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cue-3745-44a> show ccn application

Name :
Description:
Script:

ID number:
Enabled:

Maximum number of sessions:

OperatorExtension:
MainMenu:
ClosedGreeting:
InvalidExt:
MaxRetries:
MaxExtension:
SorryGoodbye:
EnterExtension:
namePrompt:
MinExtension:

cue-3745-44a> show ccn prompts

Name :
Language:

Last Modified Date:

Length in Bytes:
Name:
Language:

Last Modified Date:

Length in Bytes:
Name:
Language:

Last Modified Date:

Length in Bytes:
Name:
Language:

Last Modified Date:

Length in Bytes:
Name :
Language:

Last Modified Date:

Length in Bytes:
Name :
Language:

Last Modified Date:

Length in Bytes:

cue-3745-44a> show ccn trigger

Name:

Type:
Application:
Locale:

Idle Timeout:
Enabled:

Maximum number of sessions:
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cue-3745-44a> clear trace
cue-3745-44a> /*** NOW THE TEST CALL IS MADE ***/
cue-3745-44a> show trace buffer long | include EXECUTING_STEP

3119 12/28 17:05:33.955 ACCN APMG 0 EXECUTING_STEP:Executing a step:
Application=App[name=customaa, type=Cisco Script Application,id=4,

desc=customaa, enabled=true,max=8,valid=true, optional=
[cfgVars=[Lcom.cisco.wfapi.util.WFNameValuePair;@l4efaab66,script=customaa2l.aef]],
Task id=17,000,000,007,Step id=0,Step Class=com.cisco.wfframework.steps.core.
StepStart, Step Description=Start
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5:33.956 Step id=529,Step Class=com.cisco.wfframework.steps.core.StepComment,
Step Description=/* Assumptions: User extensions ... */
5:33.957 Step id=3,Step Class=com.cisco.wf.steps.ivr.AcceptStep, Step

Description=Accept (contact: --Triggering Contact--)
5:33.977 Step id=129,Step Class=com.cisco.wf.steps.ivr.OutputStep, Step
Description=Play Prompt (contact: --Triggering Contact--, prompt: DP[500])

5:34.461 Step id=2,190,Step Class=com.cisco.wfframework.steps.core
.StepOnExceptionGoto, Step Description=0n Exception(UndefinedPromptException)
Goto Error

5:34.463 Step id=1,649,Step Class=com.cisco.wfframework.steps.core
.StepComment, Step Description=/* Check for Alternate Greeting. ... */
5:34.464 Step id=1,650,Step Class=com.cisco.wfframework.steps.core
.StepCallsubflow, Step Description=Call Subflow -- checkAltGreet.aef
5:34.467 Step id=0,Step Class=com.cisco.wfframework.steps.core.StepStart,
Step Description=Start

5:34.468 Step id=78,Step Class=com.cisco.wf.steps.ivr.GetContactInfoStep,
Step Description=Get Contact Info (contact: --Triggering Contact--)
5:34.469 Step id=79,Step Class=com.cisco.wfframework.steps.core
.StepCreateHost, Step Description=aType = new com.cisco
.aesop.AltGreetType (language)

5:34.473 Step id=56,Step Class=com.cisco.wfframework.steps.core
.StepHost, Step Description=pExist = aType.isEnabled()

5:34.477 Step id=5,Step Class=com.cisco.wfframework.steps.core
.StepIf,Step Description=If ( pExist == true

5:34.478 Step id=3,Step Class=com.cisco.wfframework.steps.core

.StepEnd, Step Description=End

5:34.480 Step id=510,Step Class=com.cisco.wf.steps.ivr.HolidayStep,

Step Description=Is Holiday (Date: --Current Date--)

5:34.487 Step id=512,Step Class=com.cisco.wf.steps.ivr.BusinessHoursStep,
Step Description=Business Hours (date: --Current Date--,

time: --Current Time--, schedule: BusinessSchedule)

5:34.527 Step id=1,659,Step Class=com.cisco.wfframework.steps.core
.StepLabel, Step Description=0ffice Open:

5:34.529 Step id=1,660,Step Class=com.cisco.wf.steps.ivr.OutputStep,

Step Description=Play Prompt (contact:

--Triggering Contact--, prompt: OpenGreeting)

5:35.722 Step id=1,669,Step Class=com.cisco.wfframework.steps.core
.StepLabel, Step Description=Main Menu:

5:35.723 Step id=732,Step Class=com.cisco.wfframework.steps.core
.StepIf,Step Description=If ( attempts >= MaxRetries ) Then

5:35.724 Step id=2,195,Step Class=com.cisco.wfframework.steps.core

.StepAssign, Step Description=Set ErrorCode = "mainmenu"
5:35.726 Step id=2,259,Step Class=com.cisco.wf.steps.ivr.MenuStep,
Step Description=Menu (contact: --Triggering Contact--, prompt: MainMenu)

5:35.730 Step id=2,294,Step Class=com.cisco.wf.steps.ivr.ParseInputStep,

Step Description=Get Digit String(contact:

--Triggering Contact--, result digit string: TransferExt)

5:36.197 Step id=2,295,Step Class=com.cisco.wfframework.steps.core
.StepAssign, Step Description=Set TransferExt = "2" + TransferExt

5:36.198 Step id=2,296,Step Class=com.cisco.wf.steps.ivr.ExtensionToAddressStep,
Step Description=Extension To User (Extension: TransferExt, result user:user)
5:36.214 Step id=2,297,Step Class=com.cisco.prompt.steps.CreateGeneratedPromptStep,
Step Description=Create Generated Prompt( telephone.number type, store in prompt )
5:36.229 Step id=2,298,Step Class=com.cisco.wf.steps.ivr.ImplicitConfirmStep,

Step Description=Implicit Confirmation (contact: --Triggering Contact--)

5:41.971 Step id=2,301,Step Class=com.cisco.wf.steps.ivr.RedirectStep,

Step Description=Call Redirect

(contact: --Triggering Contact--, extension: TransferExt)
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cue-3745-44a>
3119 12/28 17:

show trace buffer long | include "process digit"
05:35.728 ACCN CMTS 0 process digit 2 tag=2

3119 12/28 17:05:35.943 ACCN CMTS 0 process digit 0

3119 12/28 17:05:36.195 ACCN CMTS 0 process digit 1
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trace ccn engine dbug

trace ccn libldap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn managerchannel dbug

trace ccn subsystemjtapi dbug

trace ccn subsystemsip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystemcmt dbug

trace ccn libmedia dbug

trace ccn managercontact dbug

trace ccn stepcall dbug

trace ccn stepmedia dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug
trace config-ccn script debug

trace config-ccn prompt debug

trace config-ccn miscellaneous debug
trace voicemail database query

trace voicemail database results
trace voicemail database transaction
trace voicemail database connection
trace voicemail database execute
trace voicemail mailbox login

trace voicemail mailbox logout

trace voicemail mailbox send

trace voicemail mailbox save

trace voicemail mailbox receive
trace voicemail mailbox delete

trace voicemail message create

trace voicemail message dec

trace voicemail message delete

trace voicemail message get

trace voicemail message inc

trace webinterface initwizard inittrace ccn engine dbug
trace ccn libldap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn managerchannel dbug

trace ccn subsystemjtapi dbug

trace ccn subsystemsip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystemcmt dbug

trace ccn libmedia dbug
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logout

send

save
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inc

webinterface initwizard init
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