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Groups | Standard CTI Enabled
Add to User Group I

Remove from User Group |

View Details

Roles | standard CTI Enabled

View Details
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User Configuration

ﬁi;pllcihuknj'r-fllﬂinf '
all Device Association
all Cisco [Phis
afl Extension Mobility
all SoftPhone

Last Name*

Lsar ID

Uzer Password™

PIN *

Telephone Number
Manager User 1D
Cepartment

Lisar Locale

Enabla CTI application Use
Call Park Betneval sllowead
bssociated PC

Primary Extension

Controlled Devicas

Add a New User

Back to User List

|Fi emaotesite]

sitelcue

Change. .. |
Change, , |

< Mone »

=l

r
Mot
none

CUE_Sital_ s,
cue_sitel_p01,
cue_sital_p03,
cue_sitel_pOs,
cue_sitel_pa7,

Defined

CUE_SItel_GMS,
cue_sitel_p02,
cue_sitel_p04,
cue_sitel_pls,
cue_sitel_p0g,

CUE_Sitel_ %M
Enable authentication Proxy T ]
Rights i
Controlled Device Profiles none
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MEXHE 7HX{22{™ Cisco CallManagertlA 2152 [l #t2|At A&t H|2HS 7t 2ot
.Cisco CallManager Administration(Cisco CallManager & 2|) I O| X|0i] M| A 3t 1 User(AHE A} >
Add a New User(M| AF&X} F£7HE MBS0 AL AHE 7HKZLICH {70 M AFS A7 MM KT A
X7} F7HEl £ Device Association 310|239 H3517|& o448 4 Ql& L},

Initialization Wizard 7} &2 £|74L} Cisco Unity ExpressZ 00| A&st= A|AE0| A Cisco Unity
Express2 &AMl 7K 2 = JU&LIch# 2| HEHo| U= AF8XIE Cisco Unity Express 2 H 0| X|of
E235+3 Configure(T4) > Users(AFE AHE MEHENLICE O3 CHF Import(7HA 2 7()E S&]§
ChFind(&7[) sto|HZ 3 & Z=I5t1 ZF 7H|0[A 0| TA| ALE X IDE U=IELICHoi2d ALS At IDE
HEZ FESHL M Eof 238 £ & LIC} Cisco Unity Express= Cisco CallManager0 21

el5t D Find(371)8 CHAl 2215tH ALS At OIB T LM HS & HMELICH §stE ALSXIE 2%
MEAE £ OIS XIHE = U&Lich

- ZAFEALS| 7| T3 HE
. AF8X}7} Cisco Unity Express A|AEI0| S4 AFMHES AFEE 4 UEKX| 08
. AAEof CHEE 22| HEtS 7HE = UEX| 048

O CHS Import(7HA 7)) E S=IFUCH

B SF SR DB RIHE £ JSUICLAISAHE AME I fUEstE B RE Ux| g2
SR EIX| ST

E”AIY TGN A Y)

Cisco Unity Express= $4XH G.711 U-law 84l9| 2C|2 AERIDE X|HELICHG.7110] 23 CH
AEZ(AFE|X| o2 S 80kbps)2 Cisco Unity Express AIMO| T2 &t QL2 AERIO
WANS S5l AIZHE|= 20 2XIE £ Q& LICHIEFA WANOIAM G.7298 AtE5tT 2}
M ERMAIE 7|58 A& 304 Cisco Unity Express AIME G.7112 B8t ghL|Ct.

|
S E{of
C22 EUMAIYE S 2 T4 E NM-HDV(High-Density Voice Network Module)7t = 10S 2+

voi ce-card 1
dsp services dspfarm

sccp local FastEthernet0/0

sccp

sccp ccm 14.80.227. 127 priority 1
sccp ip precedence 3

sccp ntp sessions 4

|

dspfarm transcoder maxi num sessions 4

dspfarm
|

EBHA T MTPxxxxxxxxxxxxxx &4l2 2 Cisco CallManagerdl F7HE/LICE xxxxE& Cisco
CallManager0l| S&5t= QIE{H0|A S| MAC FAQILICH 0| B FastEthernet 0/02 & <22{H
Cisco 10S01| X show interface FastEthernet 0/0 232 AISHEILICH.



QoS TA(MEY AHE)

X A Bt AME & StLEE Cisco Unity Express AIMO| T1& & I JTAPI(CTI-quick buffer encoding
[QBE]) AlZ2'd3 miZ!o| EA| SiA|ElCts HULICHTOS = 0).0|1& +=’d35t24™ Cisco Unity Express
AIMO| M x|El 2 E{0l A ACL(Access Control List)2 AF&3501 EEHEIE EAISIDT M =2IE |
Aot

Cisco CallManager2| JTAPI &1% & Z|= AF31(TOS 0x68)2| xt&d3}El DSCP(MH|A ZE EZQIE)
o2 SHEA EAIELLICH

JTAPI A3 ZEEZE2 TCP X E 27482 A& &LICt. 0| EEiZof CHSH ZF Cisco Unity Express At
O|E0i 20kbpsE K| & LIC}.

Cisco Unity Express AIM E£= IP ™3t 9| & & RTP(Real-Time Protocol) 2C|2 E2{= 0| DSCP &t
OXEFZ 2HI2H EAIEL|CH

O| oflof M= EFRE{0f A O] F+4dof CHEH ME Zdu|ado[MdE 204 ELICE a b. c. d= Cisco Unity
Express AIM2| IP A IL|C}.

access-list 101 permt tcp host a.b.c.d any eq 2748
!

class-nap match-all cti-qgbe
mat ch access-group 101

!

policy-map cti-qgbe

class cti-qgbe

set dscp af3l

bandwi dt h 20

!
interface Serial0/1

servi ce-policy output cti-qgbe

Cisco SRST T+4J(ME ALE)

Cisco SRSTE #Z4 AFO|E E Cisco CallManager0l @1335t= WANO| CIRE 4 712 ™Mt & &
M MY MH[A0] AFRE LICH Initialization WizardE AF& 5104 Cisco Unity ExpressOlA] A|ABIS
MYs B2 olF 2T =& o Q& LICH Cisco 10S ZAI|ado|MoM CHS 7|2 Zu|z2solM
2 MEE #= /JU&LCh

di al - peer voice 1 voip

description Local NM CUE (CME) Voicemail
destinati on-pattern 28000

session protocol sipv2

session target ipv4:172.18.106.107
dtnf-relay sip-notify

codec g711lul aw

no vad

!
di al - peer voice 2 voip

description Local NM CUE (CMVE) Auto Attendant
destination-pattern 28100

session protocol sipv2

session target ipv4:172.18.106.107
dtnf-relay sip-notify

codec g711lul aw

no vad



1
di al - peer voice 3 voip

description Local NMCUE (CVE) G eeting Management System
destination-pattern 28111

sessi on protocol sipv2

session target ipv4:172.18.106. 107

dtnf-relay sip-notify

codec g711ul aw

no vad

!

!
cal | - manager - f al | back

i p source-address 172.18.106.105 port 2000

max- ephones 52

max-dn 208

voi cemai | 28000

call-forward busy 28000

cal | -forward noan 28000 tineout 12

TAE 37FK| CHA T E4(2800, 28100 2 2111)2 B2 ZQIEH| &Y
CTI ZE&= o{C|0|ME & EE|X| et &LCH.

rH1

I 3712| DNof| siE &

LIk

Cisco Unity ExpressE Z7\3 OPHAME AFSE I AFS 22 MY ELICHCLIMAM &2l5teiH o 2

F20| Zdx|1efol4dof R{ofof B LICH.

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessi ons 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessi ons 4

end trigger

ccn trigger sip phonenunber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

HO|ES0| A E Cisco SRST BFREYLICH TS 15 D7+ FA=E ZQIE DNt 5

gLk

Cisco Unity Express 7|3} OFAF A E

Z7|3 OfHA e SE Of7] #He2 AAEE F 60 AISKIE 7121 AbAMEE Bt + U
g

Ct.o|&&lE 2|5l Cisco CallManagerE F445l2dH CHS



. Cisco CallManager0oi| #+MHE CTI ZE & Z2 X QIE

. MAME JTAPI AFZ2 A Al A2 K9} @42 =El ClHEO|A

. Cisco CallManager & HMAE 28 AFZA} O] 2 HIYHS

. 82{AE{Q| C}E Cisco CallManager?} &7 Cisco CallManager IP &4
£ 1: Cisco CallManager0il MLA(Multilevel Administration Access)7} A x| E <L Web User
Name(®! AF& X} 0|&) ZE £ Cisco CallManager 2 2|AF A2 0| ob=lL|C}.CHAl "administrator" 2+
2 24 AMAHE HEIRF AEE "HIZHES o FH AHESHoF & LCH

F: X713 ObHANE JTAPI & B ALSAF AL HIYHS 7 SHHE X & IR LICHET|S OF A=
I8t 3 #FZ|= Cisco CallManager 20| Ax|=|o{ A =X| & QIgFLICH 0| Zto| ZF HEstK| o2
T X7|3} OHHALE HSE = glgLCh

Z 7|2 o ALol| CHEE REMIEE LHIE 2 A0l AIAHE FEE A ZsHAAIL.

Z 7|3t otHAl= x| So[ut H* X E= gasol= Foilgh A-E = A&LICHGUINM Cisco
Unity Expressofl M ASE{E B ZoFLch

FIF

M & Cisco Unity Express 743

Cisco CallManager? & & &l Cisco Unity Express2| ™| MZ Zix|azl|o|M2 ct3at Z &Lt

#3: ol 42 Eto|E A|AEIN| FASHHL 202 X| O A2 JTAPIZE SMDS(Switched
Multimabit Data Service) SIP(Interface Protocol)7} S8t ofZ2|7i0|ME 7t2[7|H S st M3t
HE 7t FEEICHE Mol Rt AI2.CCN 52| AIAH SIP HO|ERO| F4 & Cisco SRST 2t
E{€ 7t2/7|1 CCN 35t2 A|AE| JTAPIE Cisco CallManagerE 7F2|ZILICEMWI D7~ = 7|2
ZtO|H AF EIX| b &LICH O 20| FME|RE Cisco SRST ZEOMH MWIE AL E = gi&LICH

VNT- Al M CUEl#show run
Generating configuration:

cl ock timezone Americal/ New_York
host nane VNT- Al M CUEL

i p domai n-nane ci sco.com

ntp server 172.18.106. 15
groupname Administrators create

usernane admi nistrator create

user nane narschne create

usernane jdoe create

user nane marschne phonenunber "2104"
user nane j doe phonenunber "2103"

groupname Admini strators nmenber adm nistrator
groupname Admini strators nmenber marschne
groupnanme Administrators privil ege superuser
groupnanme Administrators privil ege ManagePronpts

backup server url "ftp://127.0.0.1/ftp" credentials hidden
" EW TygcMYnj azXhE/ VNXHCkpl WA4K] escbDala4f | 4W.SPFvv 1r WUnf GATYHf nPSd8ZZNgd+


//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel1_1_1/ccm_gui/ch2start.html
//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel1_1_1/ccm_gui/ch2start.html
//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel1_1_1/ccm_gui/ch2start.html

Y9J3x| k2B35j WAAAAA="

ccn application autoattendant
description "autoattendant”
enabl ed

maxsessions 4

script "aa.aef"

paraneter "MaxRetry" "3"
paraneter "operExtn" "0"

par amet er "wel comePronpt” " AAWel cone. wav"

end application

ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 4

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"
paraneter "strMA_ON _DN' "8000"
parameter "Call Control G oupl D' "0"
end application

ccn application pronptmgnt
description "pronptngnt"

enabl ed

maxsessions 1
script "pronptngnt. aef"
end application

ccn application voicemail
description "voicemail"

enabl ed

maxsessi ons 4
script "voi cebrowser. aef"

parameter "logoutUri" "http://|ocal host/voicemail/vxm scripts/ nmbxLogout. |
parameter "uri" "http://local host/voicemail/vxm scripts/|ogin.vxm"

end application

ccn engi ne
end engi ne

ccn subsystem jtapi
ctiport 28001 28002 28003 28004

ccm manager

ccm manager credentials hidden "+DuGhl Bvgsghj 6p6aBUoRQUAEOVzCD5YHSAd8ZZNgd +
Y9J3x| k2B35j Onf GATYHf nPSd8ZZNgd+Y9J3x| k2B35j WAAAAA="

address 14.80.227.127 14.80.227.128

end subsystem

ccn subsystem sip
gat eway address "172.18.106. 105"
end subsystem

ccn trigger jtapi phonenunber 28000
application "voicemail"

enabl ed

| ocal e "en_US"
maxsessi ons 4

end trigger

ccn trigger jtapi phonenunmber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"
maxsessi ons 4

sp



end trigger

ccn trigger jtapi phonenumber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

ccn trigger sip phonenunber 28000
application "voicemil"

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28100
application "autoattendant”

enabl ed

| ocal e "en_US"

maxsessions 4

end trigger

ccn trigger sip phonenunber 28111
application "pronptngnt"

enabl ed

| ocal e "en_US"

maxsessions 1

end trigger

voi cemai|l default expiration time 30

voi cemai |l default |anguage en_US

voi cemai | default mail boxsize 420

voi cemail recording tinme 900

voi cemai | default nessagesize 60

voi cemai | operator tel ephone 0

voi cemai |l capacity time 480

voi cemai | mai |l box owner "jdoe" size 420
description "jdoe mail box"
end nmai | box

voi cemai | nail box owner "marschne" size 420

description "marschne mail box"
end nmai | box

O MME AL&stod LB 0| MO0l MCHZ Xt&Sst=X| & & ot

Cisco CLI Analyzer(SEE! 1240t s )= S show B X|HELICHshow B2 £249| 24
£ 2 2{™ Cisco CLI AnalyzerE At gfL|C}

Zt A2 ZolEof CHs 7 A E DN M&HE ZLICt.Cisco CallManager 2] H 0| X|0{| M Device(C|
Fol*) > Phone(T&t 7)) MESIT ZEE &0l CTI ZEJ} SEE|UEK| &QIetL|CH A Ef Ao

£ ZEJI SEEl Cisco CallManager IP A7} E A|EILICHIP Address(IP F&4) Qoll& Cisco

Unity Express IP 47+ EAIE/LICtO| ZE0] Not found(3 8 = @i2)7t EAIZIH ZEJt f&L

Ct.

Cisco Unity Express 2 & 01 A show ccn status ccm-manager &8 A& ELICt


http://cway.cisco.com/go/sa/
//tools.cisco.com/RPF/register/register.do

br2011- cue>show ccn status ccm-manager
JTAPI Subsystemis currently registered with Cal
JTAPI Version: 3.0(2.3) Release

22X &

23Al o] |0l AEE + A=

o e

- 24 7| X[H

- S8 S HRLAOIM ME X|H
- MW R S 2

. Cisco IP Rl ZL| A s

. 7|1& x| % £ M - Cisco Systems

A
oz
MO
A

Manager: 14.86.11.11
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//www.cisco.com/cisco/web/psa/default.html?mode=tech&level0=268436015&referring_site=bodynav
//www.cisco.com/cisco/web/psa/default.html?mode=prod&level0=278875240&referring_site=bodynav
//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel2_3/cliadmin/ch3sys.html#wp1103976?referring_site=bodynav
http://www.amazon.com/exec/obidos/tg/detail/-/1587050757/002-9901024-1684829?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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