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13:53:51.421: PG >VRU: Service Control Message (= Message Type 47);

Message Length 58 bytes

Run Script Req (= Subtype 7); D aloguelD: (27) 0000001b;
SendSeqgNo: (1) 00000001
I nvoke ID: (1) 00000001
Script Nane: BasicQ.aef
Scri pt Configuration:
ANl : 7001
CED:
Cal | Variable
Cal | Variable
Cal | Variable
Cal | Variable
Cal | Variable
Cal | Variable
Cal | Variable
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Cal | Variable 8:
Cal |l Variable 9:
Cal | Variable 10:
13:53:51.421: VRU->PG Service Control Message (= Message Type 47);
Message Length 20 bytes
Di al ogue Failure Conf (= Subtype 11); Dial oguel D: (27) 0000001b;
SendSeqgNo: (2) 00000002
Invoke ID: (1) 00000001
Error Code: The Script ID Specified is invalid or unknown (29)
13: 53: 51.421: ?7?-->??: Service Control Message (= Message Type 47);
Message Length 16 bytes
Di al ogue Failure Event (= Subtype 12); Di al oguelD: (27) 0000001b;
SendSeqgNo: (2) 00000002
Error Code: Unspecified Failure (15)
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E:! Run External Script Properties

Run VAL Script I Enmmentl Connection Labels I

[Ch Script Mame E stermal Scrpt Mame
PG2 YRU_PIMZ
Match the

Script Name
Configured in
the CRS

ak. I Cancel

Help

2l e

. vrutrace S EIZ|E| Al Hie
. 7|& X|® 2 £ A - Cisco Systems



//www.cisco.com/en/US/products/sw/custcosw/ps1001/products_tech_note09186a00800949b1.shtml?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	IP IVR이 ICM에서 통화를 라우팅하지 못함 - 스크립트 이름 문제
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소
	표기 규칙

	배경 정보
	문제
	솔루션
	관련 정보


