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CallManager Express 3.2.1

CallManager Express 3.2.101| Ciet Ct S 74 BHHE 2t= 2 Lct

. Cisco 7970 IP PhoneOllA{ O|24EF It UES CIREL

cnu70.62-0-1-6.sbn
jvm70.602ES1R6.sbn

TERM70 .DEFAULT. loads
TERM70.6-0-2SR1-0-5s.1loads
Jar70.2-8-0-104.sbn

o

1. Ct2 1 22 £ Cisco 7970 IP Phone It 2 S Cisco CallManager Express Flasho{| Hi |3 OF

&1 olg{8t mt U 7HXK{ 224 Voice Applications(Z 4 ol Z2|71|0|44) > Cisco CallManager

Express/Cisco 10S Telephony Services and SRS Telephony(Cisco CallManager

Express/Cisco I0S Telephony Services and SRS Telephony)2| Voice Software Download(&

EE 12 M) MMM cme-1212223-13-111XL.zip.zip Tt S CtR2Z =350k gHLICH.Cisco
7970 IP Phone I} 2 7970-602sr1-5.tar It U= = EL|Ct.show flash B A= st04 0]

o8t Tt 20| E 2 Alofl B X|EI}= K| = QIFLICE
CME3.2.l#show flash:

1 16219864 ¢1700-ipvoice-mz.123-11.XL.bin
2 1796886 cnu70.62-0-1-6.sbn

3 988400 jvm70.602ES1R6.sbn

4 612 TERM70 .DEFAULT. loads

5 616 TERM70.6-0-2SR1-0-5s.1loads

6 713081 Jar70.2-8-0-104.sbn

ok

T+ UEZE CIS CLIE #+MELCY.
CME3.2.l#configure terminal

CME3.2.1l#tftp-server flash:cnu70.62-0-1-6.sbn
CME3.2.l1#tftp-server flash:jvm70.602ES1R6.sbn
CME3.2.l#tftp-server flash:TERM70.DEFAULT.loads
CME3.2.1l#tftp-server flash:TERM70.6-0-2SR1-0-5s.loads
CME3.2.1l#tftp-server flash:Jar70.2-8-0-104.sbn

. Telephony-service0l| A Cisco 7970 IP Phone0d| CHEF A8t 2= & F 5ok ghLiCt.

CME3.2.l#configure terminal
CME3.2.1(config) #telephony-service
CME3.2.1 (config-telephony) #load 7970 TERM70.6-0-2SR1-0-5s

. Cisco 7970 IP Phone ®%!2| 232 Cisco CallManager Express 2+ E{2| 20| M

GMT(Greenwich Mean Time)& 7tX{ZLICt.2HIE K| AlZtE E AlSHE24H Cisco 7970 IP
Phone 7970 2| Ho| ZE A|ZHS B&E Al W oz @ m Ao &L|CH.
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CME3.2.l#configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

CME3.2.1(config) #telephony-service

CME3.2.1(config-telephony) #time-zone 5

!--- 5 for Pacific Standard/Daylight Time -480. CME3.2.1(config-telephony) #end

& 11 Cisco CallManager Express 2F2E{7} NTP(Network Time Protocol) ME{OIAM A|HE =
Met= x| gZelghulot.

CME3.2.l#configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

CME3.2.1(config) #ntp server 129.7.1.66

CME3.2.1(config) #end

Al&3104 Cisco CallManager Express 2HE{7F NTP AME{2}

show clock 2! show ntp &%
Hg 7t x| #elgLct

S7IFEIRASH SHIE Al
CME3.2.l#show ntp status
Clock is unsynchronized, stratum 16, no reference clock

ﬂIIO m|0

nominal freqg is 250.0000 Hz, actual freq is 249.9989 Hz, precision is 2**16
reference time is C546AEE8.4A0E878B (21:17:28.289 PST Wed Nov 17 2004)
clock offset is 1.6617 msec, root delay is 54.09 msec

root dispersion is 3880.97 msec, peer dispersion is 3879.30 msec

CME3.2.1l#show clock

15:33:18.214 PST Thu Nov 18 2004
O EF AZHCH AH #HE ALY % %4 &3t24™ no create cnf-filesE A& 504 Sep*.conf.xml
o2 Aoo|E St CHF cnf-files BE & M8l oF T LICHEES reset @S AHE 5104 Cisco
7970 IP Phone & x| & AHE EISHOF °|'L|E|-
5. Cisco CallManager Express0i A Sep*.conf.xml2 443524 X5} 7| of2Hoil CLI "type
7970"E FAd5HoF ELICH o & &M Ct=2 1t Z&LCh
ephone 1
mac-address 0011.2032.C999
type 7970
button 1:1 2:2 3023,24 4:27
OHCHS CHS O H™3 2 A=6HoF =FLIct.
CCM3.2.l1l#configure terminal
Enter configuration commands, one per line. End with CNTL/Z.

CCM3.2.1(config) #tele
CCM3.2.1(config) #telephony-service

CCM3.2.1(config-telephony) #icreate cnf-files
CNF file creation is already On

Updating CNF files

CNF files update complete
CCM3.2.1(config-telephony) #end

O|= | 3 Cisco CallManager Express 2t E{7} Cisco 7970 IP Phone& MAC &
0011.2032.C9992 T4 mtd2 MMeLICt 0| CL(ZE 7970)7t 812 ™ Cisco CallManager

Express= SEP00112032c999.cnf.xmlS A48t x| St&LICH Cisco 7970 IP PhoneO| AM|CHZ

358 £ TS 0f xml HUO| WRFLICkEHE 22 28

CallManager Express 4.0
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CME4 .O#show flash

System CompactFlash directory:
File Length Name/status

Zt M317| 8 2! Cisco CME {70 ciEt M3t Hello I o|& 2 dliE Cisco CME X|

w

1 31441504 ¢3825-ipvoicek9-mz.124-9.T.bin
2 1994898 CVM70.2-0-2-26.sbn

3 866919 Jar70.2-9-2-26.sbn

4 591 TERM70.7-0-3-0S.1loads

5 1979692 cnu70.2-7-6-26.sbn

6 591 term70.default.loads

7 591 term71.default.loads

q1: 2
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CME4.O#conf t

Enter configuration commands, one per line. End with CNTL/Z.

CME4.0 (config) #tftp-server f£lash:CVM70.2-0-2-26.sbn
CME4.0 (config) #tftp-server flash:Jar70.2-9-2-26.sbn
CME4.0 (config) #tftp-server flash:TERM70.7-0-3-0S.loads
CME4.0 (config) #tftp-server flash:cnu70.2-7-6-26.sbn
CME4.0 (config) #tftp-server flash:term70.default.loads

3. M3tV R¥E st HHo{ mUnt AZSt T TSV |E AF2ELICE
CME4.0 (config) #telephony-service
CME4.0 (config-telephony) #load 7970 TERM70.7-0-3-0S
!--- When configuring the load command, do not include !--- the .sbhin or .loads file

extension CME4.0 (config-telephony) #create cnf-files

M M5t 7|ofl ot ™57 | W07} Ax|Eof Q=K| 201524 show ephone-load H2 Al
L|Ct.

ok m

CME4 . O#show ephone phone-load

DeviceName CurrentPhoneload PreviousPhoneload LastReset

SEP001759E7492C 7.0(3.08) Initialized

! -—— The DeviceName includes the MAC address for the IP phone
ClE= EQelgfLct.
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Cisco CallManager Express7} Cisco 7970 IP Phone® 74 Ilg HHE
telephony-service tftp-binding B & Al LICH 0| BHE S AHES5HH 71 T35 7(o HAZAE
SEP*.cnfxml It E = == JU&LICH

CCM3.2.l1l#show telephony-service tftp-bindings

tftp-server system:/its/SEPDEFAULT.cnf

tftp-server system:/its/SEPDEFAULT.cnf alias SEPDefault.cnf
tftp-server system:/its/XMLDefault.cnf.xml alias XMLDefault.cnf.xml
tftp-server system:/its/ATADefault.cnf.xml
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tftp-server system:/its/XMLDefault7970.cnf.xml alias SEP0011211117D0.cnf.xml
tftp-server system:/its/XMLDefault7970.cnf.xml alias SEP00112032C999.cnf.xml
tftp-server system:/its/united_states/7960-tones.xml alias United_States/7960-to
nes.xml

tftp-server system:/its/united_states/7960-font.xml alias English_United_States/
7960-font.xml

tftp-server system:/its/united_states/7960-dictionary.xml alias English_ United_S
tates/7960-dictionary.xml

tftp-server system:/its/united_states/7960-kate.xml alias English_United_States/
7960-kate.xml

tftp-server system:/its/united_states/SCCP-dictionary.xml alias English_ United_S
tates/SCCP-dictionary.xml

Cisco 79700] Cisco CallManager Express0ll S& | = X| & Q152424 show ephone HHE A
°FLJE}
= N

CCM3.2.l#show ephone

ephone-1 Mac0011.2032.C999 TCP socket[l] activeLine0 REGISTERED
mediaActivel0 offhook0 ringing0 reset0 reset_sent0 paging 0 debug0
IP10.10.10.13 3855 7970 keepalive 8908 max_line 8

button 1 dn 1 number 2901500 CH1 IDLE CH2 IDLE shared

button 2 dn 2 number 2901566 auto dial 2901567 CH1l IDLE shared
button 3 dn 23 number 2901555 CH1 IDLE mwi overlay shared
button 4 dn 27 number 2918888 CH1 IDLE shared

button 5 dn 30 number 2909999 CH1 IDLE CH2 IDLE shared

button 6 dn 31 number 2901515 CH1 IDLE CH2 IDLE shared

overlay 3 23(2901555) 24(2901557)
speed dial 12900013 James

speed dial 22900015 Matt

speed dial 315627166448 Albert's Cell
speed dial 42901510 Bill

paging-dn 9

Username Joe Password 12345
after-hour exempt
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1. SEE M3 7|8 25 EAl5I2{T show ephone HH S AldetLICL SEE ME7(7} gle 7
? O BHHE =8t AR 7|2 B2 E % TFTP MH FA(SM 150)E 2504 DHCP
|0l E EelgfLIchdir BHE Adsto Eeeh ntdo| 2tE EEiA| HEElo U=
X| 2 QIgtL|Ct tftp-server B 0| 23t mtUof CHal MHEE[I=X] = Q& LIC}H Cisco IP &t
SE & 5& E Al5t24™ debug ephone register mac-address @22 A&igLICt.debug ip

= =
dhcp BHS ASto{ DHCP 242 & QIghL|ct.

2. SEE M3l7|E 2 F E Al524™ show ephone BHEE AELICH ™S 7|7 SEZI1 EA
IlE 32 O3 &y s LCHC|ZEZ M50 HIQIYE|= M3t BT S2HIEX| & 2*0 E*
L|Ct.Cisco IP PhoneO| S8 & Jo 2 E A|E|=X| & IELIC}.Cisco IP Phone0i| A IP Oi7H &
= MM E Folsted™ M3t 7o B EAE AHEELICH keepalive IR E 7 YOO EE|D Q)
i7<| £} 015t249 show phone B2 Al ElL|Ct.debug ephone register mac-address H& 2
Adsto M7 |8 AMEHEst D XHEE% & OIgfL|C}H 0] W2 Cisco IP Phone2 EA|ELICH
.Cisco IP M3} 3|M9| 4EE = 2I5t24™ show ephone-dn summary &S AMEHLICH TS}

719l IP FAE ISt FAE pingELICH.
3. Cisco IP PhoneOil CHt keepalive C|EHZ S M’E35t24™ debug ephone keepalive BEE A1
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4. Cisco IP Phone0i| CHEt 2HEf C|H{Z & A7%5249 debug ephone state &

#ed HE
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