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1. Unity Connection2] SMTP(Simple Mail Transfer Protocol) TH 20| 7| 2t L&l 75 o|H|Y
gEn S UsK| EelgLICHHE EIX| &£8). 0| B SpeechView7} M| & CHE & SotX| &
LICHZ Q).

2. Unity ConnectionO| X8t UEE A& 5t=X| & QIgrL|Ct SpeechView7t Mgt gie 2o
M ANCHZ 2 S8HK| ot 2 & UYUELICHSpeechView 210 M CIS S & Q& £+ &L
|28688,,,SttService, 15, Thread=SttMain;
class="com".cisco.unity.stt.service.TSPMessage;

Text content received: Attachment Error:
Client-Public key is not wvalid.

3. Microsoft Exchange 2007 EE= 20100| AF E|=X| &I LICE 0| & 5tLIE AFEste 8%
TEE ME HEEE 50k B LICHMicrosoft Exchange B Mof| Ctg WS Q=48
C
Si;-sendconnector "connector name" -forceHELO 1
Che TUS Y=tsto] Felgic,
Get-sendconnector "connector name" | format-list

4. "ME AME0M o] BEXMIE 5172524 Mailbox(AFA{ &) > Mailflow> Delivery > Options(HH
& SM)2 0|S & LICt.Deliver Message Forwarding and to Mailbox & Ql2t2 22/5tH CIS
HAIX|Z7F EA|ELICE
5.1.7 format error - see the configuration piece for (3a)
Z7| HXF HY HAIXR|E 2[F A™¥o 2 MEEX|BH BHet HIA|X[7F Microsoft Exchange& &
&l CHAl o= Al 2f 7 =™ E[H Unity= O|& HRELICHEX[2| 2212 Microsoft Exchange
2007 2! 20100] "MAIL FROM" SMTP HZ& 9| Z0i| AUTH=<>E F7}&tCt= JILIC. o] A<
Unity Connection2 "5.1.7 Sender Format Error"2 O|H Y& HE&LICH AUTH HE7I ™S
I|X| =& 5t24™ Microsoft Exchange0ll A Unity 14E I8t T8 &4l AHUEE st of
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E{0{A{ EHLO CHAl HELOE F St 5 Z 5ok g Lct

5. cuc smtptest external@domain.com2 &&5t0{ O|HIY =& & &QIgfLICHO| Z2MA = &
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6. 27| Zu|agolMel FXg AHELICLAI:CHE EXME stidstci™ 34 24X 2 7iol=
oM ZtMIEF LIS HZstMA (B FE MM B x)FH 208 CLIo| Hstn oSS

U=3gfct.
Set cuc trace enable SttService 10-15
Set cuc trace enable SMTP 12,15

EXNE M LICECLIZ S5l 2|8 SMTP FAZ E|AE HA|IX|E EHLICHcuc smtptest
external@domain.com &®). 21 & =& LICt. RTMT(Real Time Monitoring Tool)& &1
Trace & Log Central > Collect files2 O|& &FL|C}.Connection SMTP Server(24Z SMTP A{H)
> Speech View Processor(Speech 27| L2 M| M) > Next(CHZ) > Next(CI=)& ME{EHLICH
.Relative Range(& T H2{)& MEHF CHF 28t Time Range(AlZt He)E MEHELICHAHE
g 9x|1E MEistT OtElg 2 UCLFEEE ¢S5t OIEHIO'E MESELICHEHR HIY 290
Liol|l ol HIAIX|7} MEE(H 230] O HIAIX|7F EAE|D QF 55 AR FX0| EAIE
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12:16:13.299 |29767,,,SttService,15,Thread:SttMain; class="com".cisco.unity.stt.service.
TSPMessage; Received unsigned message.Content-type: multipart/mixed;
boundary="_1e5d8126-a5f5-4e69-9194-d9d37968017d_"Subject: Registration Response

12:16:13.299 |29767,,,SttService, 15, Thread=SttMain; class="com".cisco.unity.stt.service.
TSPMessage; Received unencrypted message of type multipart/mixed;
boundary="_1e5d8126-a5f5-4e69-9194-d9d37968017d
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