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Http error when trying to get BWC Token from Broad Cloud, httpStatusCode:

HTTP request failed
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--- Try to retrieve the BWC token using the teams

2024-02-02 12:02:22.498 9619 9771 D WBX_TEAMS-ucf:

--- The /bwtoken/fetch has been sent

2024-02-02 12:02:22.501 9619 9771 D WBX_TEAMS-ucf:

2024-02-02 12:02:22.503 9619 9771

2024-02-02 12:02:22.503 9619 9771

--- This request fails with 401

D WBX_TEAMS-ucf:

I WBX_TEAMS-ucf:

token
tid[0x261f] BroadWorksTokenManager.cpp::130 operator

tid[0x261f] BroadWorksTokenManager.cpp::158 operator

:1112 makeHttpR

tid[0x2622] HttpRequestManagerEx.cpp:

tid[0x2622] HttpRequestManagerEx. :1914 TogReques

cpp:

2024-02-02 12:02:
2024-02-02 12:02:
2024-02-02 12:02:
2024-02-02 12:02:

24.183 9619 9771
24.183 9619 9950
24.184 9619 9771
24.184 9619 9771

D WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.

I WBX_TEAMS: [[Redacted]] OkHttpEventListener.kt:

D WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.
D WBX_TEAMS-ucf: tid[0x26de] HttpRequestManagerEx.

:215

cpp:

cpp:
cpp:

:186 operator()
TogMetrics:{"ca
:260 operator()
:304 operator()



2024-02-02 12:02:24.184 9619 9771 W WBX_TEAMS-ucf:

2024-02-02 12:02:24.184 9619 9771 D WBX_TEAMS-ucf:
2024-02-02 12:02:24.184 9619 9771 E WBX_TEAMS-ucf:
2024-02-02 12:02:24.184 9619 9771 E WBX_TEAMS-ucf:

tid[0x26de] HttpRequestManagerEx.cpp::1512 convertNo

tid[0x26de] BroadWorksTokenManager.cpp::176 handleGe
tid[0x26de] BroadWorksTokenManager.cpp::206 handleGe
tid[0x26de] BroadWorksTokenManager.cpp::58 operator(
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errorCode=1505
error code: 1511
errorCode=1504
ConfigDownload - failed with error code:
ConfigDownload - the device profile
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is not found.
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U2 M User(AH& A} > Call Control(& &t A|0{) > Shared Call
St T A|) oteHo| ArE X0 CHall M == K| 2 QI LICt.
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2) > Identify/Device Profile(A/%/C|HIO|A T2 1) >

2024-01-17T08:03:53.711Z <Error> [0xd678] BroadWorksConfigDownloader.cpp:169 BroadwWorksConfigDownloader
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errorCode=1507
failed to parse the configuration
failed to register client.
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2024-01-30T07:01:25.213Z <Info> [0x390] parser.r1:232 TP::Xml::Parser::parse:BWC:INTERNAL: Incomplete
2024-01-30T07:01:25.213Z <Info> [0x390] BroadworksCallControl.cpp:493 BroadWorksCallControl::createConf

2024-01-30T07:19:10.077Z <Error> [0x45c] BroadWorksManager.cpp:781 BroadWorksManager::registerClient::<
2024-01-30T07:19:10.078Z <Error> [0x45c] BroadWorksLoginAdapter.cpp:452 BroadWorksLoginAdapter::handlelL
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onServiceDiscoveryCompleted:BWC:INTERNAL: ConnectManager: Filtered addresses (0)
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--- 2 SBC's were discovered, SBC details logged immediately after
2024-02-01T01:53:33.975Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1462 bwc::ConnectManagerImpl::onServ



2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc:
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc:

F2E MHlA HA

--- 0 SBC's were discovered

2024-02-01T01:57:38.387Z <Info> [0x5840][]connect_manager_impl.cpp:1462 bwc:

Z2l0|¢E T ZHAME SBCO| CHEF SIP 182 A

SIP disconnected due to timeout or socket error
No more SBC addresses to try. Going offline
ConnectManager: SIP connect failed
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--- 2 SBC's were discovered

2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_imp]

--- Tries to register SIP with 1st SBC

2024-02-01T01:53:33.976Z <Info> [0x5840][]connect_manager_imp]

--- SIP registration fails

2024-02-01T01:53:34.159Z <Debug> [0x5840][]sip_session.cpp:889 bwc:
2024-02-01T01:53:34.159Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip:

.Cpp:1462 bwc:

=1
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.Cpp:1466 bwc::

.Cpp:1466 bwc:

.Cpp:1055 bwc:

2024-02-01T01:53:34.159Z <Info> [0x5840][]connect_manager_impl.cpp:1827 bwc::

2024-02-01T01:53:34.159Z <Info> [0x5840][]connect_manager_impl.cpp:1856 bwc:
2024-02-01T01:53:34.159Z <Info> [0x5840][]connect_manager_impl.cpp:1875 bwc:

--- Fail over to 2nd SBC (

:ConnectManagerImpl: :onServ
:ConnectManagerImpl: :onServ

:ConnectManagerImpl: :onServ

L|CH.

:ConnectManagerImpl: :onServ

ConnectManagerImpl: :onServ

:ConnectManagerImpl: :onServ

:ConnectManagerImpl: :connec

:SipSession: :disconnected:BWC:INTERN
:Utils::RegistrationPtr::~R

ConnectManagerImpl: :onSipD

:ConnectManagerImpl: :onSipD
:ConnectManagerImpl: :onSipD



2024-02-01T01:53:35.421Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1055 bwc::ConnectManagerImpl: :connec

--- 2nd SIP registration fails

2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

53:
53:
53:
53:
53:
53:

35.
35.
35.
35.
35.
35.

635Z <Debug> [0x5840][]sip_session.cpp:889 bwc::SipSession::disconnected:BWC:INTERN
635Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils::RegistrationPtr::~R
635Z <Info> [0x5840][]connect_manager_impl.cpp:1827 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]connect_manager_impl.cpp:1856 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840] []connect_manager_impl.cpp:1875 bwc::ConnectManagerImpl: :onSipD
635Z <Info> [0x5840][]BroadWorksCallControl.cpp:4624 BroadWorksCallControl::onOffT1

--- No more SBC's to try, SIP connect failed, client shows Phone services disconnected error
2024-02-01T01:53:36.672Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1148 bwc::ConnectManagerImpl::failOv
2024-02-01T01:53:36.672Z <Info> [0x5840][]connect_manager_impl.cpp:2003 bwc::ConnectManagerImpl::onConn
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