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. Cisco Unity Express
- SCCP(Skinny Call Control Protocol)
- SIP(Session Initiation Protocol)
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#1:0| 2ME CUE ZE3 S8 E CUCM MHE 7|8t 2 Bt

1

CUE7I cuCcM} SEE M A2 E &= U= 37K MWI HIZLIE S CtSoF Z4&Lct.

-1
. SIP 7+0I OFEI
. SIP @ME|X| oS
CUE7} cuCcMt S&HE M AFSE &= = MwWI HIZ{LIE2 CtSot 2 &L Ct

- JTAPI(Java Telephony API)/CTI(Computer Telephony Integration)
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&F1:CUE JTAPI Issues and Case Studies A= CUEO|AM JTAPI X
2! JTAPIE S35 MWI 2XMIE sHHdste 2ol cist HEE NS ELICt.

7

SIP Outcall '

Outcall2 A& 758 A|A R0 CH3H O|F {1t o] &g X3 3t7| 25 CUEO] APREIE 7|2
g lL|c MwI 2 2lod| CH3H Subscribe-Notify &= UnsolicitedE A&t 730 £ X|2t, Outcall
ate CMEO| S22 SCCP IP M3Hol| CHaH MWIS A5 T EAd5tate ofed UIESIT #HZ0lA
AMEEL|CE.

# 1:0utcall HI7{L|E 2 Cisco SRST(Survivable Remote Site Telephony) &0 AM Z S35} K|
of&Lict SIP AEZQIEE X|E|X| f&LCH

O| HIFALIEOIAM CUEE AFEA7F M S HIYE ZH £/ CUCMEO INVITEE ERLI|Ct

CUE [ XX CUCME/SRST [ LH
New msgqg is
left for 3001

Outdial DNs Outdial to 39993001 | SCCP/SIP Msg to
5 turn on lamp

P

CUCMOI|AM & 7H2| ephone-dns& T4 & LICH. 5 DN2 CUE7} Cto|datiof x|HEl LiMoil CHaH

MWIE & d3tet7HLE HIZ d&tste EE S LIEFELICEH

ephone-dn 3

mwi on

number 3999....
1

ephone-dn 4

mwi off

number 3998....


/content/en/us/support/docs/unified-communications/unity-express/116060-cue-jtapi-tshooting-00.html

H == CucMol| S5E T™st7|0lM A st =& Zolet Lx|sHoF &L
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2t3:DN Zof
Ct.

CUCM ZI|agio|Mo| &2 E|QA=K| & QI8 CIE CUE HI|adio|Mez TIgstL|CH=7| CUE
An|ag|o|MolME 7|3 obALe| £33} % 2| AlAd0] MWIDNO| AFE 2 2 ® Y| ZLC}

Bl Cisco Unity Express Initialization Wizard

Call Handling

1. CallManager Express Login

2. Import GCME Users Enter the Call in Mumbers for Voice Mail, Auto Attendant and the Administration via telephone (44T) system.

: Eaelfla:::gling YWoice Mail Mumber *: [36007
5. Commit Voice Mail Operator Extension: ’1—
I Auto Attendant Access Number: ’35!]1—
Auto Attendant Operator Extension: [07
Administration via Telephane Number: ,38!]2—
SIP W Motification Mechanism: { Outcalling =
¥l Oh Number (Outcalling mechanism): m
MVWI OFF Number (Outealling mechanism): [3888.. =]

T indicates a mandatory field

#1:%x 7|3 o ALof| HAMIASHE{H CMEE CUE for Graphical User Interface (GUI) Al A
ot SrsfoF gLIChZ2HM A|ARI0|AM DN HE = CUES S7|3HE LICt Voice Mail(&
H ) > Message Waiting Indicators(H Al x| CHZ| E£A|7]) > Settings(&&)E 0|8 35to{ DN2
&olgtL|ct,

DNO| #4E|1 CUESt S7I3HE & MWI A7 1 0]X|2] of:

Voice Mail > Message Waiting Indicators > Settings

i
Aol D Help
SIP MW Motification Mechanism
¥ Subscribe - Notify
Currently active subscriptions: 0
1" Include envelope information in the notifications.

. Unsolicited Notify
Failures in last 5 tries: 0

¥ Outcalling
MWI On Number. 3999... -
MWI Off Number: 3558.... 3

#11:047| M Subscribe-Notify = & 33tE LICH T4 ALE 2 OfL|X|EF Subscribe-Notify 2!
Outcalling2 S Ao 28 = U&LICHCUEE MWIE 747{Lt 1124 ZF Eredofl CHal St
el gEE EHLct



A 1:0utcall 2! Unsolicited Notify T+432 S Alof| K| | x| ot & LICH.

AMIZ CUE T44:

ccn application ciscomm application aa
description "ci scomui application”
enabl ed
naxsessi ons 6
script "setmi .aef"
parameter "strMWI_OFF_DN" "3999"
parameter "strMWI_ON_DN" "3998"
end application

ccn subsystem sip
mwi sip outcall

&40 MW 4| 280 M& & 215H2{ 2 show cen subsystem sip &S AMS &LICEH

CUE# sh ccn subsystem sip

SI P Gat eway: 10. 10. 202. 1
SI P Port Number: 5060
DTMF Rel ay: sip-notify, sub-notify
MWI Notification: outcall
MA  Envel ope I nfo: di sabl ed
Transfer Mode: bye-al so
SI P RFC Conpl i ance: Pre- RFC3261
AD:AME |z oMol M & g0l MWI 20| HOlEILICH S ®St DN &% Zo|S
PEFLH7| -?—IﬁH CMEOI| ABt & o|ElL|Ct show cen 5t A|AE] sip B £2{2 CUE H{TH0]

(et Eetd = AU&LCH

Outcall SIP INVITEO Chislf SHHE QlH2 = CHO|Y I|047 YR|st=X| & QlstedH CUEN| AFE &
£ CHo|Yd m|ofoi CHEr #HE Ao H ELICHQIH2E CHo|Y I|o{= X Sst= 5 Mz 2 Cho|d
JLIN% ddg s A&LICH

di al - peer voi ce 3600 voip
destination-pattern 3600

sessi on protocol sipv2

session target ipv4:10.10.202.50
incoming called-number 399[89]....
dtnf-relay sip-notify

codec g711ul aw

no vad
1

CCc
o

rr

di al - peer voice 3999 voip
sessi on protocol sipv2
incoming called-number 399[89]....



dtnf-relay sip-notify
codec g711ul aw
no vad

SIP 75 g

Subscribe-Notify H|7{L|& 0| DN2 %S0 CUEE #S&LICH7IY & Mwi L &lof Cis CUES]
NOTIFY HIA[X|7} =2fElL|Ct.

#3:0| W2 SRST L CcuCM 750 HEELICEH

rlo

cue XX CUCME/SRST fres

‘Subscribe MWI for 3001

-

Subscribe/ New msg is
H left for 3001
Notify Notify MWI-on 3001 SCCPI/SIP Msg to

v

turn on lamp

v

o|oFEIHFH4

AZ YHE ALSsttd™ 7HUR LIS A EstEE HY
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Voice Mail > Message Waiting Indicators > Settings

L Jtpnly D Help
SIP MW Notification Mechanism
¥ Subscribe - Notify

Currently active subscriptions: O

I¥: Include erwvelope information in the notifications.

I Unsolicited Notify

Failures in last 5 tries: O

I+ Outcalling

WY On Murmber: | 3999, *I
MWL Off Mumber; | 3995, 'I

IE = CLI(Command Line Interface)0ll A Subscriber Notify HIMEE & Aste &= QU&LICH

ccn subsystemsip

gat eway address "10.10.202. 1"
mwi envelope-info

mwi sip sub-notify



end subsystem

sip-ua A4A0{ X MWI MB{(CUE) IP $¢§ CME% TAELICHCUEYI EARE|E MHHIA ZEQ
Interface Z1I|124|0| A0 A CUEL] IP A E show run interface 2 2 & QI8 £~ Ql&L|CH

interface |ntegrated-Service-Engi nel/0
i p unnunbered VI an400
service-module ip address 10.10.202.50 255.255.255.0

si p-ua

mwi-server ipv4:10.10.202.50 expires 3600 port 5060 transport udp

sip-ua Ot2H mwi-server ipv4:10.10.202.50 F&E 2 MWI0{| CHEF Subscribe-Notify O|HIEE X| 57|
ol S & grLICt.Expires, Port 2! Transport= 7|2 AE1 &7 #+80| RS2 Z&ELICH

MW| &2 O|HEE £ |o+e4ﬂ4 CUEE A83t04 7[USt=E DNS FAELICH ol 242 CME &}
LE{0]| SE2 = SCCP 2! SIP IP Phone0l| At28 £ 2l&LCt.

voice register dn 1

nunber 3005

mwi

!

ephone-dn 1

nunmber 3001

mwi sip

HHP 0| Y E[H M3 7|= Mwi ¥ O]

EE 2%3357| /51 SUBSCRIBE HIA|X|E CUER &35t
1 CUEE 202 Accepted SIP HIA|X |2 &

gLk

Sent:

SUBSCRIBE sip:3001@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 1: 5060; br anch=z9hG4bK4812E5
From <sip:3001@0. 10. 202. 1>; t ag=CC5F60- 3EC

To: <sip:3001@0. 10. 202. 50>

Cal | -1 D AE09C597- E3BFE11E2- 80F3BB44- 39D4A3CF@L0. 10. 202. 1
CSeq: 101 SUBSCRI BE

Max- Forwar ds: 70

Date: Thu, 04 Jul 2013 16:36: 15 GMI

User - Agent: Ci sco- Sl PGat eway/ | OS-12. x

Event: message-summary

Expires: 3600

Contact:

Accept: application/sinpl e-nmessage- sumrary
Content-Length: O

Received:

SIP/2.0 202 Accepted

Via: SIP/2.0/UDP 10.10. 202. 1: 5060; br anch=z9hG4bK4812E5
To: <sip:3001@0. 10.202. 50>; tag=217f cel3-1101

From <sip:3001@0. 10. 202. 1>; t ag=CC5F60- 3EC

Cal | -1 D AE09C597- E3FE11E2- 80F3BB44- 39D4A3CF@L0. 10. 202. 1
CSeq: 101 SUBSCRI BE

Content-Length: O



Expires: 3600

Cont act: sip:3001@0. 10. 202. 50
Al | ow Events: refer

Al'l ow Events: tel ephone-event
Allow-Events: message-summary

MEAFBIMO| 2 E[H CUEE sie &7 DNoil CHEF Mwi2| B4R & EE 7HE!I NOTIFY HIA|X]
i

=
g d&#Lict.olo

oA MWI 22 Yes(0l)2 LY E LICH

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~30
Max- Forwar ds: 70

To: <sip:3001@0. 10. 202. 1>;t ag=CC5F60- 3EC

From <sip:3001@0. 10. 202. 50>; t ag=217f cel3-1101

Call -1 D: AE09C597- EBFE11E2- 80F3BB44- 39D4A3CF@0. 10. 202. 1
CSeq: 1 NOTIFY

Content - Lengt h: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Al'l ow Events: refer

Al'l ow Events: tel ephone-event

Al l ow Events: nessage- sumary

Subscription-State: active

Cont ent - Type: application/sinpl e- message- sumrary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voi ce- Message: 1/0 (0/0)

Fax- Message: 0/0 (0/0)

Sent :

SIP/2.0 200 K

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~30
From <sip:3001@0. 10. 202. 50>; tag=217f cel3-1101

To: <sip:3001@0. 10. 202. 1>;t ag=CC5F60- 3EC

Date: Thu, 04 Jul 2013 16:36: 15 GMVI

Call -1 D: AE09C597- EBFE11E2- 80F3BB44- 39D4A3CF@0. 10. 202. 1

CSeq: 1 NOTIFY

Content-Length: O

CUE GUIO|M £=2IE|= Zt Subscribe MIA|X[0]] CHEH $4XH 8 HEAFZIMO| 1M BIIES

gLt

st
=
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—



Voice Mail » Message Waiting Indicators » Settings

i
LoJtonly 2 Help
S1P MW Notification Mechanism
W Subscribe - Notify

Currently active subscriptions: 1
M Include ervelope information in the notifications.

I Unsolicited Notify

Failures in last & tries: 0

I Qutcalling
fWY] Cin Mumber: | 3999,
bW Off Mumber: | 3995,

RA[K

show ccn sip subscription mwi BHEE A& 35to{ 75 & EE SLICt

DN Subscription Tinme Expires

3001 Mon Sep 22 13:40:02 EDT 2008 3600
SRSTS| MWI 15 I &l

call-manager-fallback Of2H, 2l|7A| SRST2| A2 mwi EHIO|E, CME-SRST 7152| F< ®diZ L
MH[AE FAELICH

cal | - manager - f al | back
mwi relay

t el ephony-service
mwi relay

SIP Unsolicited-Notify(SIP 2 HE|X| of2 &)

SIP Unsolicited-Notify HIME=&= CUCM & SRSTE Z5F X|HELICLO| HMEE MWIE M™E =&
SA5t242d SIP NOTIFY HIAIX|E AFEEFLICH Subscribe-Notify?t B 2| CUEMIM S X| & ElstE T

52 edaLch



cue XX CUCME/SRST fras

Subscribe/ New msg is
H left for 3001
Notify Notify MWI-on 3001 SCCP/SIP Msg to

» turn on lamp

v

sip-ua MWI Z1I| 712l 0|4 1t &4 SRST 7+ 5 X[ st 5 call-manager-fallback === CME-
SRSTO| M mwi relay BES F4&fLICt

QHEEX| &

S

UE SMHE gdEELOL

rlo

Voice Mail > Message Waiting Indicators » Settings

iry
L i)tpnly D Help
SIP MWI Notification Mechanism

I Subscribe - Notify
Currently %tive subscriptions: 2

™ Include ervelope information in the notifications.

¥ Unsolicited Notify

Failures in last 4 tries: 0

I Qutcalling
fAYY] O Mumber: | 39559 =
hAWy| OFf Murmber: | 3995, «

I = CUE CLIOIA HR| 2t S EIE gdEE & &Lt

ccn subsystem sip
mwi sip unsolicited

CME CLIOIM §x| ef= IS E&3terLict

si p-ua
MM - server ipv4: 10.10.202. 50 expires 3600 port 5060 transport udp unsolicited

AI:mwi-server HZol ¥x| ot = F2 CMEE CMES| Zx|ago]Mo| CUEL| Z1x|2a| o]
Mt 2X|5HX| 222 2 Subscribe-Notify& 7% AHE 5t MwIE & &S35HX| et&LICEH



#.CHE HIZ{LIE D &7 Unsolicitible-Notify M7 LIE 2 S Ao AL & = & LICt.

CUCM(Cisco Unified Communications Manager)& AH& & MWI

CUE7} cucM} S8 z|™H JTAPI Z 2 E E 2 setMessageWaiting HIA|X|& AL 30 MWIE MH

JSiMIELICHJTAPIO ols Mo{ElE CTI ZEE M3tV CIMEZ| #HE £E0] Q& CSS(Calling

Search Space) 2 &Y ELICH.CUES| 0|F EE[AMAME M CTI ZEE #5109 MwI L EIE A

SE = UAELICLZEE AM8E = Qe B CUEE JTAPIH 2|3l Mo{El= AHE 7tS8t ZEE
IS &Lct.

olo
ol

JTAPI= MWI O|HI E 0f setMessageWaiting H|A|X|E AFESIEE MWI E &2 CUCMOAM TG K]
K| ot&LICHE T O| T MHE B2 FAIET JTAPIZIS 45 284 BA7I M5 X| of&LCH.

CUE HZT 7.x Ol 0 ME SRSTO U= St ™A MWI 7|52
Notify HHMEE A5t S CUCM BtRE 2 CUEE 7 8E =+ JU&Lct

=X &

o Mol ME L TBl01M EHE HZste Ol ASE £ 2= HEE HMBELICH
ClHZE & =5

CUCM

MWI EXME slidsted™ CFS CIHIE ASELICH

debug ccsip nessages
debug voi ce ccapi inout

MwI & & S AHE5Hod CUCM EHR B0l S5 E SCCP Phones2| MWI 2XI&E i Aste{™ Ct
& CIH2E A8 gfLich

debug ccsip nessages

debug voi ce ccapi inout

debug ephone mM nac <mac address>
debug ephone detail nac <nmac address>

show ephone reg &2 AFSE HZ{LIEH 2H g0l MWIL| A EHE = QlstE= O AFEE LTt O
BH2 M3l 7|7t H23 AO|Eof U= A2 ST LI

#show ephone reg

ephone-1[ 0] Mac: 0023. 5E18. 23EC TCP socket:[1] activeLine:0 whisperLine:0 REG STERED i n SCCP ver
17/ 12 max_streans=5

medi aActive: 0 whi sper_nedi aActive: 0 startMedi a: 0 offhook: 0 ringing:0 reset:0 reset_sent:0 pagi ng
0 debug: 1 caps:9 privacy:1

I P: 10. 10. 202. 2 22856 7965 keepalive 186 max_line 6 available_line 6

button 1: dn 1 nunber 3001 CH1L I DLE CH2 | DLE CH3 I DLE cH4 | DLE
CH5 I DLE CHé6 | DLE CH7 I DLE CH8 | DLE mwi

Preferred Codec: g711ul aw

Usernane: MN'1 Password: cisco



7

CUEO|ME CHE show BEE AFEstod Amadojde &g = U&LICH

show ccn application
show ccn subsystem sip

CUEE MWIet ZtE -.-_-Xﬂ% s dst7| flsf £X& MIELICH.CUEOM o|o|] #43HE 7|8 &=
HME MEBstHL st T 7| 2 §H FHE A8E + /&Lt

CUEOIAM EAIaHer 4 ol S5 F5;

trace ccn stacksip dbug
| ZF—"—".S SIP Outcall E== Notify HIA|X|7F MWI0Y| CHEH S HE A MEZIR=X] & RI5H7] 2
tSIP &ls HEE x1|+°H—IEL

i

(o]}

rol-

£3 2 MwI o|HE o CHet RIMIEH HEE
mwiE 25 #4stE = d&Lct

et £ &4 MRS stacksip FX1t ?:.UHI g dststo
ALt 2| A FH =’é> H vxml all & F£& S HIL

|L_|.|_

2 3:MwI Ao CHEF REMIEE L& 2 Unity Express MWI(Message Waiting Indication) &
SHaS2 ’E.ZE%P*'MO

CUE 2}o|4l A

x| st =5 2to[MAT}

£3} 0o 0| ME(CUCM = CUCM) 2 24 HY ZE
gLt

CUE01|A‘| ZHt
HRIERA=K]

J‘-'i rlm

CUE H{Z 7.0.x0{| M B2 show software licenses &{L|LC}.

CUE# show software |icenses

Installed license files:

- voicemail _lic.sig : 25 MAI LBOX LI CENSE
- ivr_lic.sig: 4 PORT | VR BASE LI CENSE
- port_lic.sig : 24 PORT BASE LICENSE

Core:
- Application mode: CCME
- Total usable system ports: 24

Voi cemai | / Auto Attendant:
- Max system mail box capacity time: 18000
- Default # of general delivery mail boxes: 10
- Default # of personal mail boxes: 25

- Max # of configurable mail boxes: 35

Interactive Voice Response
- Max # of IVR sessions: 4

Languages:
- Max installed | anguages: 5
- Max enabl ed | anguages: 5


//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml#traces
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml#traces

CUE 7.1.x O|&0ol M= HR30| show license status application 2! show call-agent®LIC}.

CUE# show |icense status application
voicemail enabled: 10 ports, 10 sessions, 30 nmil boxes
ivr disabled, ivr session activation count has been set to zero

CUE# show cal | - agent
Call-agent: CUCME

g2lo| Ao CHEt REAEH HE E N2 5t= show license all2 AF2E £ /& LICH O] show B
CUEO] WoHE EIO|MA T QER], BFE2E|7| Tof| H2 AlZHo| dotLt E|=X| == MX(|E 2Ho| A
A7 FAXMOIXK| &olst= o f2&LCt.

CUE# show license all
Li cense Store: Primary License Storage
Storelndex: 0 Feature: VM VR VM MBX Version: 1.0
Li cense Type: Pernanent
Li cense State: Active, In Use
Li cense Count: 65 /30
Li cense Priority: Medium
Li cense Store: Primary License Storage
Storelndex: 1 Feature: VM VR-|VR- SESS Version: 1.0
Li cense Type: Pernanent
Li cense State: Active, Not in Use
Li cense Count: 10/ O
Li cense Priority: Medium
Li cense Store: Primary License Storage
Storelndex: 2 Feature: TCV-USER Version: 1.0
Li cense Type: Pernanent
Li cense State: Active, Not in Use
Li cense Count: 60 / O
Li cense Priority: Medium
Li cense Store: Primary License Storage
StoreIndex: 3 Feature: VMIVR-PORT Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 20 /10
Li cense Priority: Medium
Li cense Store: Evaluation License Storage

SIP Outcall 24| &

SIP Outcall HMEE §3 LM 5 of CHa MWIE 7474Lt T124T CUCMO]| CHEF SIP 3t O|HIE
£ Y deLItt.CUEE 180 WE2 & HAIXIE 7ICHELICH ~4lx|H S5t AdE BE & UGLICH

CUE:

CUE# no trace all

#trace ccn StackSip dbug

# clear trace

#mM refresh tel ephonenunber 3001

#show trace buff tail

Press <CTRL-C> to exit...

4524 07/ 04 09: 35:16. 484 ACCN STGN 0 Task: 263000000018GetListMember: output string:outcall
4524 07/ 04 09: 35:16.489 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NGenter connect



4524 07/ 04 09: 35:16.489 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTINGenter createlnvitation
4524 07/ 04 09: 35:16.489 ACCN SIPL 0 SDPBody : v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 3337 3337 IN | P4 10.10. 202. 50

s=SI P Cal |

c=I N I P4 10. 10. 202. 50

t=0 0

nraudi o 16910 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4524 07/ 04 09: 35:16.489 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTI NGbefore

invitati onmanager.createlnvitation. body : v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 3337 3337 IN | P4 10.10. 202. 50

s=SI P Cal |

c=I N I P4 10. 10. 202. 50

t=0 0

mraudi o 16910 RTP/ AVP O

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

body type : application/sdp toNA : <sip:39993001@0. 10. 202. 1: 5060; user =phone> fronmNA :

<si p: 3602@0. 10. 202. 50: 5060> fromtag : cue5aa7689b

4524 07/ 04 09: 35:16.489 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTI NGafter

invitati onmanager.createlnvitation

4524 07/ 04 09: 35:16.489 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NG added ci scogcid
4524 07/ 04 09: 35:16.489 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NG get DTMFHeader: Enter
4524 07/ 04 09: 35:16.489 ACCN SIPL 0 sip-ltpl7: 3602, State=CONTACTI NG get DTMFHeader: getting the
headers

4524 07/ 04 09: 35:16.490 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NG get DTMFHeader: before
addi ng headers to nessage

4524 07/ 04 09: 35:16.490 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NG get DTMFHeader: after
addi ng headers to nessage :

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~10

Max- Forwar ds: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue5aa7689b

Cal |l -1D: 137295211648821@L0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Contact: <sip:3602@.0. 10. 202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco- Geci d: AA52BDO08- 013F- 1000- 4000- 001125CUCE68

Cal |l -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"

Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wr kf | ow App- User Agent 3337 3337 IN | P4 10.10. 202. 50
s=SI P Cal |

c=I N I P4 10.10. 202. 50

t=0 0

nmraudi o 16910 RTP/ AVP 0
a=rt pmap: 0 pcnu/ 8000
a=ptine: 20

4524 07/ 04 09: 35:16.490 ACCN SIPL 0 sip-ltpl7: 3602, State=CONTACTING nvite nessage : |INVITE
si p: 39993001@0. 10. 202. 1: 5060; user =phone SI P/ 2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~10

Max- Forwards: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue5aa7689b

Call-1D: 137295211648821@0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Contact: <sip:3602@0. 10. 202. 50: 5060>



Cont ent - Type: application/sdp

Ci sco- Gci d: AA52BD08- 013F- 1000- 4000- 001125CUCE6S8

Call -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 3337 3337 IN | P4 10.10. 202. 50
s=SI P Cal |

c=I N I P4 10. 10. 202. 50

t=0 0

mraudi o 16910 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4524 07/ 04 09: 35:16.490 ACCN SIPL 0 sip-ltpl7: 3602, State=CONTACTING eturning invitation
4524 07/ 04 09: 35:16.490 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTI NCgot |nvitation

4524 07/ 04 09: 35:16.490 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTI NGbefore Invitation start
4524 07/ 04 09: 35:16.491 ACCN SIPL 0 sip-ltpl7: 3602, State=CONTACTINGafter Invitation start
4846 07/ 04 09:35:16.509 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTI NG

I nvitationCall back. proceedi ng

4846 07/ 04 09:35:16.509 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTING SIP/2.0 100 Trying
Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~10

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue5aa7689b

Cal |l -1D: 137295211648821@L0. 10. 202. 50

CSeq: 1 INVITE

Content-Length: O

Date: Thu, 04 Jul 2013 15:50: 11 GJI

Al'l ow Events: tel ephone-event

Server: G sco- Sl PGat eway/ | OS-12. x

4846 07/ 04 09:35:16.515 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTING --

I nvitationCall back. proceedi ng (di al 0og)

4846 07/ 04 09:35:16.515 ACCN SIPL O sip-Itpl7: 3602, State=CONTACTI NGSIP/2.0 180 Ringing
Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~10

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>; t ag=A233D8- 2382

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue5aa7689b

Cal |l -1D: 137295211648821@L0. 10. 202. 50

CSeq: 1 INVITE

Content-Length: O

Date: Thu, 04 Jul 2013 15:50: 11 GJI

Allow INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY, |NFO
REG STER

Al'l ow Events: tel ephone-event

Renot e- Party- 1 D: <sip: 39990000@.0. 10. 202. 1>; part y=cal | ed; scr een=no; pri vacy=of f

Contact: <sip:39993001@0. 10. 202. 1: 5060>

Server: G sco- Sl PGat eway/ | OS-12. x

4524 07/ 04 09: 35:21.489 ACCN SIPL 0 sip-l1tpl7: 3602, State=CONTACTING term nating dialog in
contacting state 20

4524 07/ 04 09:35:21.491 ACCN SIPL O sip-l1tpl7: 3602, State=TERM NATEDcontacting state hangup
4524 07/ 04 09: 35:21.492 ACCN SIPL 0 sip-l1tpl7: 3602, State=TERM NATEDAfter contacting state
hangup

4846 07/ 04 09:35:21.507 ACCN SIPL O sip-Itpl7: 3602, State=TERM NATED

I nvitationDi al ogCal | back. rej ect ed

4846 07/ 04 09:35:21.508 ACCN SIPL O sip-Itpl7: 3602, State=TERM NATED SIP/2.0 487 Request
Cancelled

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~10

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>; t ag=A233D8- 2382

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue5aa7689b

Cal |l -1D: 137295211648821@L0. 10. 202. 50

CSeq: 1 INVITE



Content-Length: O

Date: Thu, 04 Jul 2013 15:50:16 GMJI
Al'l ow Events: tel ephone-event
Server: G sco- Sl PGat eway/ | OS-12. x
Reason: Q 850; cause=16

CUCMO{|A:

Recei ved:

INVITE sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
Max- Forwards: 70

To: <sip:39983001@0. 10. 202. 1: 5060; user =phone>

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

Call-1D: 13729499207617@.0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Contact: <sip:3602@.0. 10. 202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: AA313BF9- 013F- 1000- 4000- 001125CUCE68

Cal |l -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wr kf | ow App- User Agent 3068 3068 I N | P4 10. 10. 202. 50
s=SI P Cal

c=I N I P4 10.10. 202. 50

t=0 0

mraudi o 16928 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

/1-1/ 21F6E0878040/ CCAPI / cc_api _di spl ay_i e_subfiel ds: cc_api _call _setup_i nd_conmmon:
ci sco- user nane=3602
----- ccCallInfo I E subfields -----
cisco-ani=3602
ci sco-ani type=0
ci sco- ani pl an=0
ci sco-ani pi =0
ci sco-ani si =0
dest=39983001

/1-1/ 21F6E0878040/ CCAPI / cc_api _cal | _setup_i nd_common:

I nt erface=0x49432FE0, Call | nfo(

Cal i ng Number =3602, (Cal | i ng Nanme=) (TON=Unknown, NPI =Unknown, Screeni ng=Not Screened,
Present ati on=Al | owed),

Cal | ed Nunber =39983001( TON=Unknown, NPI =Unknown),

Cal ling Transl at ed=FALSE, Subscriber Type Str=Unknown, Fi nal Desti nati onFl ag=TRUE

Incoming Dial-peer=3600, Progress Indication=NULL(0), Calling |IE Present=TRUE,

Source Trkgrp Route Label =, Target Trkgrp Route Label =, CLID Transparent=FALSE), Cal

/122/ 21F6E0878040/ CCAPI / cc_api _di spl ay_i e_subfi el ds:
ccCal | Set upRequest:
ci sco-user nane=3602
----- ccCallInfo I E subfields -----
cisco-ani=3602
ci sco-ani type=0
ci sco- ani pl an=0
ci sco-ani pi =0
ci sco-ani si =0
dest=39983001

I d=22



/1 22/ 21F6E0878040/ CCAPI / ccl FCal | Set upRequest Pri vat e:

I nterface=0x4A492188, Interface Type=6, Destination=, Mde=0x0,

Call Parans(Calling Number=3602, (Cal ling Name=)( TON=Unknown, NPI =Unknown, Screeni ng=Not
Screened, Presentation=Allowed),

Cal | ed Nunber =39983001( TON=Unknown, NPI =Unknown), Calling Transl at ed=FALSE,

Subscri ber Type Str=Unknown, Fi nal Desti nati onFl ag=TRUE, Qutgoi ng Di al - peer=20004, Call Count
On=FALSE,

Source Trkgrp Route Label =, Target Trkgrp Route Label =, tg_| abel _flag=0, Application Cal
I d=)

Sent:

SIP/2.0 100 Trying

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c
To: <sip:39983001@0. 10. 202. 1: 5060; user =phone>
Date: Thu, 04 Jul 2013 15:13:36 GMVI

Call -1 D 13729499207617@0. 10. 202. 50

CSeq: 1 INVITE

Al'l ow Events: tel ephone-event

Server: G sco- Sl PGat eway/ | OS-12. x

Content-Length: O

Sent:

SIP/2.0 180 Ringing

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk Bl Qn~~3
From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

To: <sip:39983001@.0. 10. 202. 1: 5060; user =phone>; t ag=80B2C0- 1CF

Date: Thu, 04 Jul 2013 15:13:36 GMJI

Cal | -1D: 13729499207617@L0. 10. 202. 50

CSeq: 1 INVITE

Al low INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, | NFQ
REG STER

Al'l ow Events: tel ephone-event

Renot e- Party- 1 D: <sip:39980000@.0. 10. 202. 1>; part y=cal | ed; scr een=no; pri vacy=of f
Contact: <sip:39983001@0. 10. 202. 1: 5060>

Server: G sco- Sl PGat eway/ | OS-12. x

Content-Length: O

Received:

CANCEL sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
Max- Forwards: 70

To: <sip:39983001@0. 10. 202. 1: 5060; user =phone>

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

Call-1D: 13729499207617@.0. 10. 202. 50

CSeq: 1 CANCEL

Content-Length: O

//22/21F6E0878040/CCAPI/cc_api_call_disconnected:
Cause Value=1l6, Interface=0x49432FE0, Call Id=22

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

To: <sip:39983001@0. 10. 202. 1: 5060; user =phone>

Date: Thu, 04 Jul 2013 15:13:41 GVI

Call-1D: 13729499207617@.0. 10. 202. 50

CSeq: 1 CANCEL

Content-Length: O

Sent:



SIP/2.0 487 Request Cancelled

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

To: <sip:39983001@.0. 10. 202. 1: 5060; user =phone>; t ag=80B2C0- 1CF
Date: Thu, 04 Jul 2013 15:13:41 GMI

Call -1 D 13729499207617@0. 10. 202. 50

CSeq: 1 INVITE

Al'l ow Events: tel ephone-event

Server: G sco- Sl PGat eway/ | OS-12. x

Reason: Q 850; cause=16

Content-Length: O

Received:

ACK sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~3
Max- Forwards: 70

To: <sip:39983001@.0. 10. 202. 1: 5060; user =phone>; t ag=80B2C0- 1CF

From <sip:3602@0. 10. 202. 50: 5060>; t ag=cue9c19e76¢c

Call-1D: 13729499207617@.0. 10. 202. 50

CSeq: 1 ACK

Content-Length: O

Debug ephone mwi:

000922: Jul 4 10:23:22.654: SetCalllnfo MODE 1 calling dn -1 chan 1 dn 3 chan 1

000923: Jul 4 10:23:22.654: alling [3602] called [39993001]

000924: Jul 4 10:23:22.654: SkinnyTryCall to 3001 instance 1 start at 0SkinnyTryCall to 3001
instance 1 match DN 1

000925: Jul 4 10:23:22.654: ephone-1[1]:Set MWI line 1 to ON count 0

000926: Jul 4 10:23:22.654: ephone-1[1]:Set MN line O to ON count O

Debug ephone detailed:

001231: Jul 4 10:25:37.899: Phone 0 DN 1 MA on 0 nessages
001232: Jul 4 10:25:37.899: ephone-1[1l]:Set MWI line 1 to ON count 0
001233: Jul 4 10:25:37.899: ephone-1[1]:Set MAN line O to ON count O

SIP Subscribe-Notify 24| 312

DNO| Z7| MEAIZM ZECUEEMWI EZ F= 2z 7} TRt #32 o z|7| Qs cucMof| &
2| HIAIX|E ™S ELICE.

CUE:

CUE#no trace all

CUE#trace ccn stacksip dbug
CUE#trace voicemail all

CUE# cl ear trace

CUE#mni refresh tel ephonenunber 3001
CUE#show trace buff tail

Press <CTRL-C> to exit...

4430 07/ 04 10:43:39.263 VMSS dbug 1 com ci sco. aesop. voi cenmi | . LdapAgent : getAttri buteVal ue:
/sw' | ocal /users/ M\ 1/ Tel ephoneNunber s/ pri mar yExt ensi on

4430 07/ 04 10:43:39.264 VMSS viwi 0x00000000000f 1206 2 3001, true

4430 07/ 04 10:43:39.264 VMSS dbug 1 com ci sco. aesop. voi cenmi |l . Mai | box : setMessageWaiting:
3001, true

4430 07/ 04 10:43:39.264 VMSS vndb O Request connection: inUse: 1, active: 2



4430 07/ 04 10:43:39.264 VMSS dbug 1 com ci sco. aesop. voi cemnai | . VMDat abase : Request connection:
inUse: 1, active: 2

4430 07/04 10:43:39.264 VMBS vndb 0 Got connection: 1, inUse: 2, active: 2

4430 07/ 04 10:43:39.264 VMSS dbug 1 com ci sco. aesop. voi cernmi | . VMDat abase : Got connection: 1,
inUse: 2, active: 2

4430 07/ 04 10:43:39.264 VMSS vndb 7 select uid fromvm nessage wher e

vm nmessage. messagei d=' FTX1242A3S6- NVE- FOC12394L3Y- 1372949852538" ;

4430 07/ 04 10:43:39.264 VMSS dbug 1 com ci sco. aesop. voi cenmi | . VMDat abase : select uid from
vm nessage where vm nmessage. nessagei d=' FTX1242A3S6- NME- FOC12394L3Y- 1372949852538"

4430 07/ 04 10:43:39.273 VMSS vimdb 3 PERSONAL_00000000000000000000000

4430 07/ 04 10:43:39.273 VMSS dbug 1 com ci sco. aesop. voi cenai | . VMDat abase :
PERSONAL_00000000000000000000000

4430 07/ 04 10:43:39.273 VMSS dbug 1 com ci sco. aesop. voi cenai |l . VMJser : get Mai | boxl nf o:

per sonal Mai | box| d=PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMBS vimdb O Freed connection: 1, inUse: 1, active: 2

4430 07/ 04 10:43:39.273 VMSS dbug 1 com ci sco. aesop. voi cenmi | . VMDat abase : Freed connection: 1,
inUse: 1, active: 2

4430 07/ 04 10:43:39.273 VMSS vnsg 8 popul at eSenderDetail s: sender entity:

i d=MA2, t ype=1, ext =3002, cn=MA2, desc=

4430 07/ 04 10:43:39.273 VMBS vnsg 8 popul at eSenderDetai |l s: | ocal Part =MA2

4430 07/ 04 10:43:39.273 VMBS vnsg 8 popul at eSender Det ai | s: i mapSender ="MR2 \ (MA2\)"

<MR@ ocal dormai n>, mai From=" MAR2" <si p: 3002@i p. i nval i d>, subj ect Li ne=3002

4430 07/ 04 10:43:39.273 VMSS dbug 1 com ci sco. aesop. voi cenmi | . Message : getlLengthM I lisec():
nmegi d: FTX1242A3S6- NMVE- FOC12394L3Y- 1372949852538 t ot al MsgLengt h: 14287

4430 07/ 04 10:43:39.273 VMSS dbug 1 com ci sco. aesop. voi cenmi | . Message : getlLengthM I lisec():
nmegi d: FTX1242A3S6- NMVE- FOC12394L3Y- 1372949852538 t ot al MsgLengt h: 14287

4430 07/ 04 10:43:39.274 VMBS vmni 4 MessageWii ti ngThr ead. addJob:

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50

Voi ce- Message: 1/0 (0/0)

Fax- Message: 0/0 (0/0)

X- Ci sco- Message- St ate: new

X- Ci sco- Message- Type: nor mal

From "MA2" <sip:3002@i p.invalid>

To: <sip:3001@ip.invalid>

Date: Thu, 4 Jul 2013 16:43:39 GMI

Message- |1 D FTX1242A3S6- NVE- FOC12394L3Y- 1372949852538
Message- Cont ext : voi ce- message

Content-Duration: 14

4430 07/ 04 10:43:39.274 VMSS vmmi 4 MessageWi ti ngThread. addJob: numlobs=1

4430 07/ 04 10:43:39.274 VMBS dbug 1 MessageWaitingThread : adding job

4430 07/04 10:43:39.274 vMss vmdb 0x00000000000£1206 7 update vm message set mwion=true where
messageid='FTX1242A3S6-NME-FOC12394L3Y-1372949852538"';

4430 07/ 04 10:43:39.274 VMBS dbug 1 com ci sco. aesop. voi cemnai | . VMDat abase : taskld:

987654( 0xf 1206) : update vm nessage set mma on=true where nessagei d=' FTX1242A3S6- NVE- FOC12394L3Y-
1372949852538' ;

4430 07/ 04 10:43:39.274 VMBS dbug 1 com ci sco. aesop. voi cemnai | . VMDat abase : connection O:
execute: update vm nmessage set mmM on=true where nmessagei d=' FTX1242A3S6- NME- FOC12394L3Y-
1372949852538' ;

3450 07/04 10:43:39.274 VMSS vimni 4 MessageWii tingThread. run: extn=3001, numJobs=0

3450 07/04 10:43:39.274 VMSS vimni 4 http://1 ocal host: 8080/ mni app?ext n=3001&st at e=1

3450 07/04 10:43:39.274 VMSS dbug 1 com ci sco. aesop. voi cemai | . MessageWi ti ngThread :

http://1 ocal host: 8080/ mM app?ext n=3001&st at e=1

4522 07/04 10:43:39.289 ACCN STGN 0 Task: 263000000053GetListMember: output string:sub-notify

CUCMO{|A:

Recei ved:
NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0



Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBlI Qn~~26
Max- Forwards: 70

To: <sip:3001@0. 10. 202. 1>;t ag=C253E4- 7B4

From <sip:3001@0. 10. 202. 50>; t ag=a4c2d6ba- 1099

Call -1 D 25A81829- E3FD11E2- 80C3BB44- 39D4A3CF@L0. 10. 202. 1
CSeq: 5 NOTIFY

Content -Lengt h: 113

Contact: sip:3001@10.10.202.50

Event: nessage-summary

Al | ow Events: refer

Al'l ow Events: tel ephone-event

Allow-Events: message-summary

Subscription-State: active

Cont ent - Type: application/sinpl e- message- sumrary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voi ce- Message: 1/0 (0/0)

Fax- Message: 0/0 (0/0)

Sent :

SIP/2.0 200 K

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0GkQBI Qn~~26
From <sip:3001@0. 10. 202. 50>; t ag=a4c2d6ba- 1099

To: <sip:3001@0. 10. 202. 1>;t ag=C253E4- 7B4

Date: Thu, 04 Jul 2013 16:33:26 GMVI

Call -1 D 25A81829- E3FD11E2- 80C3BB44- 39D4A3CF@L0. 10. 202. 1

CSeq: 5 NOTIFY

Content-Length: O

SIP Unsolicited EE #E!
CUEE NOTIFY HA|X|E CUCMEO| EHL|CH 0| 252 ZER5HK| et&LCt.

CUE:

2922 07/04 11:07:59.028 VMSS vmwi 0x00000000000f 1206 2 3001, true

2922 07/04 11:07:59.028 VMSS dbug 1 com ci sco. aesop. voi cemai | . Mai | box : setMessageWaiting:
3001, true

2922 07/04 11:07:59.029 VMSS vimni 4 MessageWii ti ngThread. addJob:

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50

Voi ce- Message: 2/0 (0/0)

Fax- Message: 0/0 (0/0)

2922 07/04 11:07:59.029 VMSS vimni 4 MessageWii ti ngThread. addJob: numlobs=1

2922 07/04 11:07:59. 029 VMSS dbug 1 MessageWiitingThread : adding job

3450 07/04 11:07:59.029 VMSS vimni 4 MessageWii tingThread. run: extn=3001, numJobs=0

3450 07/04 11:07:59.029 VMSS vimni 4 http://1 ocal host: 8080/ mni app?ext n=3001&st at e=1

3450 07/04 11:07:59. 029 VMSS dbug 1 com ci sco. aesop. voi cemai | . MessageWi ti ngThread :

http://1 ocal host: 8080/ mM app?ext n=3001&st at e=1

2924 07/04 11:07:59.037 VMSS sydb 1 Mail boxNode: PERSONAL_00000000000000000000000, owner Dn

2924 07/04 11:07:59.037 VMSS dbug 1 com ci sco. aesop. voi cemai | . VMSysdbMai | boxNode : Get
attribute: ownerDn Mail box: PERSONAL_00000000000000000000000

2921 07/04 11:07:59.039 VMSS sydb 1 Mail boxNode: PERSONAL_00000000000000000000000, nai | boxDesc
2921 07/04 11:07:59.039 VMSS dbug 1 com ci sco. aesop. voi cemai | . VMSysdbMai | boxNode : Get
attribute: mail boxDesc Mail box: PERSONAL_00000000000000000000000

4524 07/04 11:07:59.041 ACCN STGN 0 Task: 263000000060Cet Li st Menber: output string:unsolicited
4524 07/ 04 11:07:59.041 ACCN STGN 0 Task: 263000000060Cet Li st Menber: Position variable is beyond
the string list: nunber of tokens in the list:1



4524 07/04 11:07:59.041 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message being
sent :NOTIFY si p:3001@L0. 10. 202. 1: 5060; transport=udp SIP/ 2.0
Max- Forwar ds: 70

To: <sip:3001@0. 10.202. 1: 5060>

From <sip:3001@0. 10. 202. 50: 5060>; t ag=ds9b9149a8

Cal |l -1D: ab5244b0b- 1105@i p: 3001@L0. 10. 202. 50: 5060

CSeq: 1 NOTIFY

Content - Lengt h: 113

Contact: <sip:3001@0. 10. 202. 50: 5060>

Cont ent - Type: application/sinpl e- message- sumrary

Event: nessage-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voi ce- Message: 2/0 (0/0)

Fax- Message: 0/0 (0/0)

4524 07/04 11:07:59.052 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,
result:true
4524 07/04 11:08:09.053 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,
result:true

CUCMO{|A:

Recei ved:

NOTIFY sip:3001@10.10.202.1:5060;transport=udp SIP/2.0
Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~44
Max- Forwar ds: 70

To: <sip:3001@0. 10.202. 1: 5060>

From <sip:3001@0. 10. 202. 50: 5060>; t ag=ds3f 77b499
Call-ID: 7364fb7c-1104@&@i p: 3001@0. 10. 202. 50: 5060

CSeq: 1 NOTIFY

Content -Lengt h: 113

Contact: <sip:3001@0. 10. 202. 50: 5060>

Cont ent - Type: application/sinpl e- message- sumrary

Event: nessage-sumary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voi ce- Message: 1/0 (0/0)

Fax- Message: 0/0 (0/0)

Sent :

SIP/2.0 200 K

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bKkuJt PQPUKbr euy 0Gk @Bl Qn~~44
From <sip:3001@0. 10. 202. 50: 5060>; t ag=ds3f 77b499

To: <sip:3001@0. 10. 202. 1: 5060>; t ag=F07F98- 117C

Date: Thu, 04 Jul 2013 17:15:43 GMVI

Call-ID: 7364fb7c-1104@&@i p: 3003@L0. 10. 202. 50: 5060

CSeq: 1 NOTIFY

Content-Length: O

QI X
24 1. SIP bind & 0% 0= MWIZI 2t&S 3t X| i &LICt.

SIP Bind BE2 &¢ MHIA voipoll M CUEN| AL E|X| &f = RIE{m|o|A 0| 7 EELICHO0l= CME



Lol ERE4E B2 ALS5H04 B XISHE Ol D49 UHHHQl 2XI2ILICHCME 2ol SIP HIA

Kl= EAIEX| gk&LICH

CMEO{ A{ debug ip udpE A&5t= A< CUES| THZ!S =HQIE 4= UXIB CIH 2 cesip HIAIR| &

£ CIH cesip alloll EA|ElE= HA|X[7F @& Ct.

000186: *Jul 8 17:30:48.843: UDP: rcvd src=10.10. 202. 50(32777), dst=10.10.202.1(5060),
| engt h=748
000187: *Jul 8 17:30:49.343: UDP: rcvd src=10.10. 202. 50(32777), dst=10.10.202.1(5060),
| engt h=748
000188: *Jul 8 17:30:50.347: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
| engt h=748
000189: *Jul 8 17:30:52.351: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
| engt h=748
000190: *Jul 8 17:30:56.351: UDP: rcvd src=10.10. 202. 50(32777), dst=10.10.202.1(5060),
| engt h=748
000191: *Jul 8 17:31:04.355: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
| engt h=748

i T LHE LA | P;4 {1H| O A 04| A %{7%] i ME +Este 3R |

ip ECHE LHELHT|E 3 CUE 2IEHo|A0M &Y 2! HMHE =& dte E< CUCMEO

MINVITEE AXZ =4EE &lg + A&LIc

Filker: |5'u) ¥  Expression... Clear Apply

Mo, - Time Source Destination Protocol Info

o 0.1 10, 2.5 10,202, ST *  RequestT: INVITE sip 1E&10, 10. 202 =phone, with session desc

76 0 603723 10 10 202.50 10 10 202 1 SIF'/SDP REqUEsT: INVITE S‘Ip 39993001@10 10 202 5060; user=phone, with session desc
78 1.605571 10,10.202,50 10.10.202.1 SIP/SDP Request: INVITE sip:39993001&10.10,202 5060; user=phone, with sessjon desc
80 3.608380 10.10. 202. 50 10.10.202.1 SIF/SDP Request: INVITE sip:33993001@10.10.202.1:5060;user=phone, with session desc
82 7.609778 10.10.202. 50 10.10.202.1 SIP/SDP Request: INVITE sip:39993001@10.10.202.1:5060;user=phone, with session desc

CUEOIME CUCMEL| 8E0| gieE 2 RAIL S0l ZEE W7HX| INVITES AL MESHK(R

SHo| glof o] S=ELICH

4480 07/08 10: 30:59.377 ACCN HTTS 0 -> Al nvoker.doGet() (/mMapp) EXIT

4901 07/08 10: 31:01.858 DSSP LWRE 0 Sendi ng UDP packet on 10.10.202.50: 32775, destination
10. 10. 202. 1: 5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&4bK51VhKqo+pUDr Dt 5LgLS2y A~~5

Max- Forwards: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3@0. 10. 202. 50: 5060>; t ag=cuef b95dbea

Call-1D: 137330105434811@0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Cont act: <sip:3@0.10.202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: BF1F1B8C- 013F-1000-4000- 001125CUCE68

Cal |l -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 2956 2956 I N | P4 10. 10. 202. 50
s=SI P Cal

c=I N I P4 10.10. 202. 50

t=0 0

nmraudi o 16926 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4488 07/ 08 10: 31:04. 355 ACCN ENGN 0 Record 544481396 enqueued. Queue size=0 total nunber
wites=10

of



4863 07/08 10: 31:04.359 ACCN ENGN O Insert Record 544481396 took 3ns finish at 1373301064359
4903 07/08 10: 31:09.860 DSSP LWRE 0 Sendi ng UDP packet on 10.10.202.50: 32775, destination
10. 10. 202. 1: 5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bK51VhKqo+pUDr Dt 5LgLS2y A~~5

Max- Forwards: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3@0. 10. 202. 50: 5060>; t ag=cuef b95dbea

Call-1D: 137330105434811@10. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Cont act: <sip:3@0.10.202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: BF1F1B8C- 013F- 1000- 4000- 001125CUCE68

Cal |l -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"

Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 2956 2956 I N | P4 10.10. 202. 50
s=SI P Cal |

c=I N I P4 10. 10. 202. 50

t=0 0

nraudi o 16926 RTP/ AVP 0
a=rt pmap: 0 pcnu/ 8000
a=ptine: 20

2882 07/08 10: 36: 30. 909 VMSS dbug 1 com ci sco. aesop. voi cemai |l . Mai | box : refreshMAl: 3001

2882 07/08 10: 36: 30. 909 VMSS dbug 1 com ci sco. aesop. voi cemai | . LdapAgent : get User ByPhoneNo: 3001
2882 07/08 10: 36: 30.918 VMSS dbug 1 com ci sco. aesop. voi cemai | . LdapAgent : get User ByPhoneNo: id
MAl One

2882 07/08 10: 36: 30.918 VMSS dbug 1 com ci sco. aesop. voi cemai | . VMDat abase : connection 0: query:
sel ect mail boxid fromvm nmbxusers where owner=true and userdn='/sw | ocal /users/ M\ One';

2882 07/08 10: 36: 30.919 VMSS dbug 1 com ci sco. aesop. voi cemai | . VMJser : get Mai | boxI nf o:

per sonal Mai | box| d=PERSONAL_00000000000000000000000

2882 07/08 10: 36: 30. 920 VMSS dbug 1 com ci sco. aesop. voi cemai | . VMDat abase : connection 1: query:
sel ect messageid fromvm nmessage where nessagetype=50 and startti ne<=1373301390920 and

endt i me>=1373301390920 and private='fal se' except select vmbcst_heard. messageid from

vm nmessage, vm bcst _heard where vm nmessage. nessagei d=vm bcst _heard. messageid and

vm bcst _hear d. mai | boxi d=" PERSONAL_00000000000000000000000" ;

2882 07/08 10: 36: 30. 922 VMSS dbug 1 com ci sco. aesop. voi cemai | . LdapAgent : get Attri buteVal ue:
/sw/ | ocal / user s/ M\ One/ Tel ephoneNunber s/ pri mar yExt ensi on

2882 07/08 10:36:30.923 VMSS dbug 1 com ci sco. aesop. voi cenni | . Mai | box : setMessageWaiting:
3001, true

2882 07/08 10: 36: 30. 923 VMSS dbug 1 MessageWiitingThread : adding job

3400 07/08 10: 36: 30. 923 VMSS dbug 1 com ci sco. aesop. voi cemai | . MessageWi ti ngThread :
http://1ocal host: 8080/ mM app?ext n=3001&st at e=1

4481 07/08 10: 36: 30.935 ACCN STCGN 0 Task: 265000000011GetListMember: output string:outcall
4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NGenter connect

4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NGenter createlnvitation

4481 07/08 10: 36:30.937 ACCN SIPL 0 SDPBody : v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 3673 3673 I N | P4 10. 10. 202. 50

s=SI P Cal |

c=I N I P4 10.10. 202. 50

t=0 0

mraudi o 16924 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4481 07/08 10: 36: 30. 937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTI NGbefore
invitati onmanager.createlnvitation. body : v=0

0=Ci scoSyst ens S| P- Wr kf | ow App- User Agent 3673 3673 I N | P4 10. 10. 202. 50
s=SI P Cal |

c=I N I P4 10. 10. 202. 50

t=0 0



nraudi o 16924 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

body type : application/sdp toNA : <sip:39993001@0. 10. 202. 1: 5060; user =phone> fronmNA :
<si p: 3@0. 10. 202. 50: 5060> fromtag : cue9d5cfebc

4481 07/08 10: 36: 30. 937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTI NGafter

invitati onmanager.createlnvitation

4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG added ci scogcid
4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG get DTMFHeader: Enter

4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG get DTMFHeader: getting the

header s

4481 07/ 08 10: 36:30.937 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG get DTMFHeader: before addi ng

headers to nessage

4481 07/ 08 10: 36:30.938 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG get DTMFHeader: after adding

headers to nessage :

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&4bK51VhKqo+pUDr Dt 5LgLS2y A~~6
Max- Forwards: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3@0. 10. 202. 50: 5060>; t ag=cue9d5cf ebc

Call-1D: 137330139093613@L0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Cont act: <sip:3@0.10.202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: BF243E58- 013F- 1000- 4000- 001125CUCE68

Call -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wr kf | ow App- User Agent 3673 3673 I N | P4 10. 10. 202. 50
s=SI P Cal |

c=I N I P4 10.10. 202. 50

t=0 0

mraudi o 16924 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4481 07/ 08 10: 36:30.938 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NGinvite message : INVITE
sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bK51VhKqo+pUDr Dt 5LgLS2y A~~6

Max- Forwards: 70

To: <sip:39993001@0. 10. 202. 1: 5060; user =phone>

From <sip:3@0. 10. 202. 50: 5060>; t ag=cue9d5cf ebc

Call-1D: 137330139093613@L0. 10. 202. 50

CSeq: 1 INVITE

Content -Length: 178

Cont act: <sip:3@0.10.202. 50: 5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: BF243E58- 013F- 1000- 4000- 001125CUCE68

Cal |l -Info: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al'l ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wr kf | ow App- User Agent 3673 3673 I N | P4 10. 10. 202. 50
s=SI P Cal |

c=I N I P4 10.10. 202. 50

t=0 0

mraudi o 16924 RTP/ AVP 0

a=rt pmap: 0 pcnu/ 8000

a=ptine: 20

4481 07/ 08 10: 36:30.938 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NG eturning invitation
4481 07/08 10: 36: 30. 938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGgot Invitation



4481 07/ 08 10: 36:30.938 ACCN SIPL 0 sip-l1tpl0: 3, State=CONTACTI NGhefore Invitation start

4481 07/ 08 10: 36:30.939 ACCN SIPL O sip-Itpl0: St at e=CONTACTI NGafter Invitation start

4481 07/08 10:36:35.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING terminating dialog in
contacting state 20

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDcontacting state hangup

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDAfter contacting state hangup

w

SHEA:

bind interface @E 2 AIE35IH § QIE{H|0|A 9| IP A0 CHEE &15 2! O|C|o] THZIS| AA IP

FAE FME —1‘- U&LICHIErM EH/JOHA‘I L7t E bind @& o2 X|HE QE{Ho|AQ| IP
F A0 HFQIYELIC HIQIE El FAZ O|SE[X| 2f2 mZ!I2 AFK|ELICE.

1. CUEE Fd35t= Ol ArEl= QIE{H|O|AE & elghLct.
2. ip source-address LI0|A{ CUCMO At E|= QIE{H| 0|A = CUEN AFE El= QIE{H 0|A 2t
sSet [o| E&Lct
3. CUE QIE{H|O|A0M MBS E SIP EEHElE +=26to{™ M s| Z™HELICH
3.1 &9 AMHIA voipoi| M bind BEE MHE = U&LICHO[EH 5t HO|EL 0|7t 2E 2l
E{H| 0| A0 SIP ECHEIE 28 & Ql&LCt

VOi ce service voip
sip
no bind control source-interface [interface]
no bind media source-interface [interface]

3.2 CIO|YH I|o{E 7|Z2 2 SIP bind HHEE 7+ HE = UGLICHOol=E LIS ZOo| E™HIP F
A7F Zo 3t 72 0] EE= HY §+H='01| CHet SIP E-Ea 7 Q2 [ YEtXo 2 AFREL|Ct

di al - peer voice tag voip

sessi on protocol sipv2

voice-class sip bind {control | media} source interface interface-id[ipv6-address ipv6-address]
exit

£Xl 2. ephone-dnoll EHIE LM H= 7} HO|E|X| ik &LICtH

cuU 01|H dF Al BFedof CHEH MWI DN Z4Z|28|0[440] MWIL2| CUCM CHo|d Z&Hof AR El 2H}
= E—. F Z10|2 MCHE Z 2 H|XM Y 5| K| oFetaLCh.

7HsE el #
ephoned-dnO| MWI & 0F AL 8t FAIE| 1 F(.)0| SiE ZH<L CUE 57|38 Aui:

Administration(Z 2/) > Synchronize Information(8& §7|2H)2 2 o|S & LIC}.



Site: local
The following configuration on the CME and CUE is unsynchronized -
[~ Synchronize MWWl On number
3999 is naot a valid MW On number an CME. Create a new MY On number on CME.
I~ Synchronize MW Off nurmber
35998 is not a walid MW Off number on CME. Create a new WMWYl Off number on CME.

2T ZOo|7t ALSR & Eo| SHt

i
Pal
U
P
i)
1o
>
gﬂ
Kl
5O
I
C
n

CUCMOI X CIEH cesip HIAIXKIE MEE += 2T HIAIX|7F A}XIBF MWIE ZFS3HX| f&LICH

Recei ved

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&bK51VhKqo+pUDr Dt 5LgLS2y A~~20
Max- Forwar ds: 70

To: <sip:39993001@.0. 10. 202. 1: 5060; user =phone>

From <sip:3@0. 10.202.50: 5060>;t ag=cue5d4cal2d

Cal |l -1D: 137330470927141@.0. 10. 202. 50

CSeq: 1 INVITE

Content-Length: 176

Contact: <sip:3@0.10.202.50:5060>

Cont ent - Type: application/sdp

Ci sco-CGeci d: BF56E097-013F- 1000- 4000- 001125CUCE68

Cal | -I nfo: <sip:10.10.202. 50: 5060>; net hod=" NOTI FY; Event =t el ephone- event ; Dur ati on=2000"
Al ow Events: tel ephone-event

v=0

0=Ci scoSyst ens S| P- Wor kf | ow App- User Agent 151 151 IN I P4 10.10.202.50
s=SI P Cal

c=IN I P4 10.10. 202.50

t=0 0

mFaudi o 16932 RTP/ AVP 0
a=rt pmap: 0 pcnu/ 8000
a=ptine: 20

000815: *Ju

000816: *Jul
000817: *Jul
000818: *Jul
000819: *Jul

18:26: 07.215: SetCallinfo MDE 1 calling dn -1 chan 1 dn 3 chan 1
18:26:07.215: alling [3] called [39993001]

18:26:07.215: SkinnyTryCall to 1 instance 1 start at 0
18:26:07.215: MWI-on non-local target 1

18:26:07.215: MWI-on has no non-local target 1

0 0 0 0 0

CME#show ephone reg

ephone-1[ 0] Mac: 0023. 5E18. 23EC TCP socket:[2] activeLine: 0 whisperLine:0 REG STERED i n SCCP ver
17/ 12 max_streans=5

nedi aActive: 0 whi sper_nedi aActive: 0 startMedi a: 0 of fhook: 0 ringing:0 reset:0 reset_sent: 0 paging
0 debug: 1 caps:9

I P: 10. 10. 202. 2 31984 7965 keepalive 4 nax_line 6 available_line 6

button 1: dn 1 nunber 3001 CH1 | DLE CH2 | DLE

Preferred Codec: g711ul aw

User nane: MN One Password: cisco



5l 22Y:

ALE%tel cuCMod AHEEl &3 Zo|e URISHES MWI & 15 CHZof ZAE ol F(.)ol +
HEIRAEX| gelg/ot

ephone-dn 3
mv  on
nunber 3999...
|

ephone-dn 4
mv o of f
nunber 3998...

25 3. 75 g0 75 ¥

SIP Subscribe-Notify HME7} AF |1 C|AE{2] HE o] 0| 50| - E[X| &t AL MwITL
A

: ™MA=0
2 &5HX| et MwI O|HIE of CHSH SIP Notify7t & E|X| et &Lt

CUCMOIM &4 O|HYE LI7tAHLE HA3H Foil= MWIE 7{7{Lt T124% CUEOI M SIP Notify 7t
MEE|X| et& L.

Sent :

BYE si p: 3600@L0. 10. 202. 50: 5060 SI P/ 2.0

Via: SIP/2.0/UDP 10.10. 202. 1: 5060; br anch=z9hG4bK601067
From <sip:3001@0. 10. 202. 1>;t ag=716F18- 152D

To: <sip:3600@0. 10. 202. 50>; t ag=cue861dc350

Date: Mn, 08 Jul 2013 18:35:00 GJr

Cal | -1 D: EE5026C6- E73311E2- 80DE96BA- 2150599@10. 10. 202. 1
User - Agent: Gi sco- Sl PGat eway/ | OS-12. x

Max- Forwar ds: 70

Ti mestanp: 1373308519

CSeq: 102 BYE

Reason: Q 850; cause=16

Content-Length: O

Recei ved:

SIP/2.0 200 &

Via: SIP/2.0/UDP 10.10.202. 1: 5060; br anch=z29hG4bK601067
To: <sip:3600@0. 10.202. 50>; t ag=cue861dc350

From <sip:3001@0. 10.202.1>;tag=716F18-152D

Call -1 D: EE5026C6- E73311E2- 80DE96BA- 2150599@ 0. 10. 202. 1
CSeq: 102 BYE

Content -Length: O

51 Z2Y:

MWI O|HIE of Ci &t DNs Subscribe with CUES 7} & 22{™H XAt MWI MEATZIM HEEg 2
ALt

voice register dn 1
nunber 3005



mwi

!

ephone-dn 1
nunber 3001
mwi sip

Sent :

SUBSCRI BE si p: 3001@L0. 10. 202. 50: 5060 SI P/ 2.0

Via: SIP/2.0/UDP 10.10.202. 1: 5060; br anch=z9h4bK61210
From <sip:3001@0. 10.202. 1>;tag=728524- 1B54

To: <sip:3001@0. 10. 202. 50>

Cal | -1 D: 18BDF708- E73411E2- 80DF96BA- 2150599@0. 10. 202. 1
CSeq: 101 SUBSCRI BE

Max- Forwar ds: 70

Date: Mn, 08 Jul 2013 18:36:11 GJI

User - Agent: Ci sco- Sl PGat eway/ | OS-12. x

Event: nessage-sunmary

Expires: 3600

Contact: <sip:3001@0. 10.202. 1: 5060>

Accept: application/sinpl e-nmessage- sumrary
Content-Length: O

Recei ved:

SIP/ 2.0 202 Accepted

Via: SIP/2.0/UDP 10. 10. 202. 1: 5060; br anch=z9h(4bK61210
To: <sip:3001@0. 10. 202. 50>; t ag=591a1296- 1099

From <sip:3001@0. 10.202. 1>;tag=728524- 1B54

Cal | -1D: 18BDF708- E73411E2- 80DF96BA- 2150599@10. 10. 202. 1
CSeq: 101 SUBSCRI BE

Content-Length: O

Expires: 3600

Cont act: sip:3001@0. 10. 202. 50

Al'l ow Events: refer

Al'l ow Events: tel ephone-event

Al | ow Events: nessage- sumary

Recei ved:

NOTI FY si p: 3001@L0. 10. 202. 1: 5060 SIP/ 2.0

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9hG4bK51VhKqo+pUDr Dt 5LgLS2y A~~27
Max- Forwar ds: 70

To: <sip:3001@0. 10. 202. 1>;tag=728524- 1B54

From <sip:3001@0. 10. 202. 50>; t ag=591a1296- 1099

Cal | -1 D: 18BDF708- E73411E2- 80DF96BA- 2150599@0. 10. 202. 1
CSeq: 1 NOTIFY

Content -Lengt h: 113

Contact: sip:3001@0. 10. 202. 50

Event: nessage-sunmary

Al l ow Events: refer

Al'l ow Events: tel ephone-event

Al l ow Events: nessage- sumary

Subscription-State: active

Cont ent - Type: application/sinpl e- message- sumrary

Messages-Wiiting: yes

Message- Account : si p: 3001@0. 10. 202. 50
Voi ce- Message: 1/0 (0/0)

Fax- Message: 0/0 (0/0)

Sent :

SIP/2.0 200 K

Via: SIP/2.0/UDP 10.10. 202. 50: 5060; br anch=z9h&4bK51VhKqo+pUDr Dt 5LgLS2y A~~27
From <sip:3001@0. 10. 202. 50>; t ag=591a1296- 1099

To: <sip:3001@0. 10. 202. 1>;tag=728524- 1B54

Date: ©Mn, 08 Jul 2013 18:36:11 GMVI



Cal | -1 D: 18BDF708- E73411E2- 80DF96BA- 2150599@0. 10. 202. 1
CSeq: 1 NOTIFY
Content-Length: O

000963: *Jul 8 18:36:12.255: ¥%BYS-5-CONFIG |I: Configured fromconsole by joval ver on vty0
(10. 10. 100. 6)

000964: *Jul 8 18:36:12.599: ephone-1[2]:Set MAV line 1 to ON count 1

000965: *Jul 8 18:36:12.599: ephone-1[2]:Set MAV line O to ON count 1

£l 4.488 Not Acceptable Media

CUEZ} MWIZ Outcall INVITEE ™4 & [ CUCM: 488 Not Acceptable MediaE & & LICEH

Sent :

SIP/2.0 488 Not Acceptable Media

Via: SIP/2.0/UDP 172.18. 106. 88: 5060

From "G sco SIP Channel 1" <si p: out bound-0@L72. 18. 106. 66>; t ag=75b5194d- 133
To: <sip:1109811043@L72. 18. 106. 66; user =phone>; t ag=23F1578C- 252
Date: Fri, 11 Mar 2005 15:09: 13 GVIr

Cal |l -1D: e34bafcc-131@72.18. 106. 88: 5060

Server: Cisco-Sl PGat eway/ | OS-12. x

CSeq: 51 INVITE

Al | ow Events: tel ephone-event

Content-Length: 0O

SHZAA:

CUEE G711ulawBt x| &

ZHtE =4 Ctold Zlof7t FHEE X|Hst= URISHE G711ulawI K| 2 IEfLICH A CHO|Y Z[o1&
BFE7{L} 7|E Clo|d I|01E S MY AMAN AHEE = J&LICH

di al - peer voice 3600 voip
destination-pattern 3600

session protocol sipv2

session target ipv4:10.10.202.2
incoming called-number 399[89]....
dtnf-relay sip-notify

codec g7l1llulaw

no vad
|

o e

. 3.0 0|4 H{F € Cisco Unity Express VoiceMail 2! Auto Attendant CLI £ 2|X} 4433 A
- Unity Express MWI(Message Waiting Indication) EA| 31

. Cisco Unified SRSTS} 24 MY S

. Hiol= BHd2dof CH$t SIP AIO|E 90| X

. Cisco CallManager Express/Cisco Unity Express Z1I| 124 0| of|



//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/administrator/AA_and_VM/guide/syscmp.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml
//www.cisco.com/en/US/partner/docs/voice_ip_comm/cusrst/admin/sccp_sip_srst/configuration/guide/srst_voicemail.html#wp1367942
//www.cisco.com/en/US/docs/ios/12_2/12_2x/12_2xb/feature/guide/ftbind.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_configuration_example09186a008037f2a9.shtml#trouble1
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