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==> only ethO exists, we must be running on an AIM
==> only ethO exists, we must be running on an AIM
Rout er comuni cations servers initializing...
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Rout er comuni cations servers initializing...conplete
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Rout er# test service-module service-engine sl ot/unit console
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Rout er# test service-module service-Engine sl ot/unit console ?
<1-20456> O fset into console buffer
al | Entire consol e buffer
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o 1:

rbep: I NFO rbcp register output Error in opening the file /usr/trace/trace.tcnd:
Per m ssi on deni ed

of 2:

| ocal host rbcpd: ERROR rbcp. daenon protocol handler Could not determ ne disk capacity
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Rout er# test scp ping sl ot
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CUE ZE9| RBCP T2 MATH A B B2 ping0l HB5t1 test HHo| £3{0| CtS0H &
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Rout er# test scp ping 3
pi ngi ng addr 3(0x3)

assi gned sap 0x4

addr 3(0x3) is alive

- HEX 3 &2[Xt7F CUE 221 2HE 7H2| RBCP HIA|X|E EBHE &S0 5t= & 7HX| &
ol= ZHoo]

(o]
et
1
rr om

3
rr
\I

_|
r
W
_|T'_
=

2 QIEHo|A |z |o[Mo| =QIE|RIXIEF CUE 2Z&2 pin

O - -

X QIE{mHo|A 0| SENE & Qlst1 o] oflet Z o] QIEmH ojA A =
QIErLCt.

o
I
Hu
Hn
M
S
Jﬁ
0H1
5
Lot

Rout er# show interfaces service-engine 1/0

Servi ce-Enginel/0 is up, line protocol is up
Hardware is | 82559FE, address is 0003.b912. xxxx (cia 0001.b912. xxxx)
Interface i s unnunmbered. Using address of FastEthernet0/0 (a.3.6.29)

CIS2oZ, 0| 0|2 Z0| 2t RE{0lA RBCP & E| A|AE] AEHE EQIELICI.CUE ZEO0| MCHZ
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Rout er# service-module service-Engine 1/0 status
Service Mddule is G sco Service-Enginel/0
Servi ce Modul e supports session via TTY line 33
Service Module is in Steady state

cisco service engine 1.0
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scp-tx RBCP HIA|X| Z2H:



Opcode Action Action Description Type Interface Description
0054 o1 Configure )] Internal IP address

0054 00 Unconfigure o Internal IP address

0059 01 Configure — —

0059 00 Unconfigure — —

scp-rx RBCP MIA|X| E2H:

Opcode Type Type Description

0054 01 Internal IP address rejected

0054 02 Internal IP address OK

0054 03 External IP address rejected (not used for MM-CUE)
0054 04 External IP address OK (not used for NM-CUE)
0058 00 Default IP gateway OK

00549 01 Default IP gateway rejected

0| oi0d= debug scp all2| £230| E A[ELICEIP F£4(209.165.200.225 255.255.255.224)2
Cisco Unity Express 2= 2| 0|4 QIE{H|O|A0f F4dEL|C}.

Rout er# debug scp all

router(config-if)#service-module ip address 209.165.200.225 255.255.255.224
router(config-if)#

*Mar 2 18:07:24.673: scp-tx: SA:0F/01 DA:01/01 Op: 0054 Sqg: 13C7 Ln: O00A |:00
*Mar 2 18:07:24.673: 000: 01 01 D1 A5 C8 E1 FF FF FF EO  ..... L....

*Mar 2 18:07:24.681: scp-rx: SA:0E/01 DA:0F/01 Op: 0054 Sqg: 13C7 Ln: 000A |:01
*Mar 2 18:07:24.681: 000: 02 00 00 00 OO 00 OO OO0 00 0O
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ChA[RA #H5(Sq) 2E=E= 0B260|0{ HO0|2=2| ZO|= 10HIO|E LT

T £o| A Hi 7= 0| F H o7 = HMHULICH HIA|IX|OM &2
010|1 242 010|H, O|= CUE 2 & QEHo|A7} #+EE|1 IS S LIEFAHLICEHCHS 8H}O|
E= P =A% MY ntATlL|CE

scp-rx HIAIX|oll ZA|El £240{ M SA EEE 0E/012 HHEIH, 0l= €% 12 CUE E—'=—01|H
AHE|QES LIEFRILICEH DA EEE= 0F/012 dEEl=d| ol HAIX|7L EHREE Eote

Helg LIEFHLICH Opcode & Sq EEE scp-tx HIAIX|QF SYUELICHSF B £2| Type ‘é



Rout er # debug scp all

router(config)#int content-engine 1/0
router(config-if)#service-nodule ip default-gateway 209. 165. 200. 254
1d23h: scp-tx: SA:OF/ 01 DA: 01/01 Op: 0059 Sg: 0B28 Ln: 0005 I:00
1d23h: 000: 01 DL AS CB FE ~  .....

1d23h: scp-rx: SA:01/01 DA: OF/ 01 Op: 0059 Sqg: 0B28 Ln: 0005 I:01

1d23h: 000: 00 FF FF FF EO

scp-tx HIA[X|2| C|HH £33 2 opcode’t CHELCH= W& E0{ELICtZL 0059= O HIA[X|7} IP
default-gateway Z4I|12{|0|4 o7 =9t 2240| /S 2 LIEFHLICHH 0|2 =9| Z0|= 5HE
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CUEi nst al | er #> software install package url
ftp://username:password@ 209.165.201.1/cue-vm.1.1.0.6.pkg
RAMDI sk nount ed

Connecting to host. ..

curl: (7) Connect failed

ERROR. Host did not respond.



Pl ease check the host ip and try again.
RAMDI sk unmount ed

HX FTP M| IP 47t SHIE K| &Rl LICtinstall &0l X|H =l
Cho|l2E 7"0| SHHEX| &Qlst & CUE 2=0|M 2t REHE IP 4 S & lgfLCt. &
CUE E=E MR X | ZEZEO|M *E FELICLO| 2UE sHIHFEEH ZE
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CUEi nst al | er #> reboot
WARNI NG This will reboot the Service Engine!
Do you wish to continue (y,n) [n] ¥

bootloader0il= CtZ 1t Z 0| ping B&E 0| U&LICEH

Servi cesEngi ne boot -| oader > ping 209.165.201.1
Sending 5, 32 byte | CWP Echos to 209.165. 201. 1:

Success rate is 0% (0/5)
Servi cesEngi ne boot -| oader > ping 209.165.201.1
Sending 5, 32 byte | CWP Echos to 209.165. 201. 1:

Success rate is 100% (5/5)

CUE A|AE|O| FTP MHHE pingE = Sl B¢ RFEEH 2 XZE IP Of7fH=s ?’_J‘LI:L IOIHOI U
g = A& chol oM REEH ZTl =

™ bootloader config WS AtE35to] = = U&LICH

Servi cesEngi ne boot -| oader > show config

| P addr: 209. 165. 201. 30

Net mask: 255. 255. 255. 224
TFTP server: 209.165.201.1

GW I P addr: 209. 165. 201. 20

Def aul t boot: di sk

Boot | oader Versi on: 1.0.17

Def ault Hel per-file: cue-installer.1.1.1
Default Bl CS: primry

Def aul t boot| oader: primry

Default cpu throttle: 50%
ping 0| ATHE 4 9/ E CHE O|RE Cisco I0S 2HRE{Q] B2 & 7
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. BFRE{0M FT PEAEO IZAE = = B2 show ip route S AFE 35104 Cisco Unity
Express & 142 & QIgfLC.

Rout er# show ip route

show ip route HZ 0| A E|™ O] oflol| MHE A1t RAE TAE AE7F EAIELICHO{Z | A
209.165.201.302 CUE 2 E9| IP £40|1 Service-Engine1/02 EZtE{S| NM &= 10 &=}
Zl CUE 28). o|z18t B2V} 2t & HIO|E0i LIEILIX| oto™ o] BEE AFE 5o I
Ct.



Rout er (confi g) #ip route 209.165.201.30 255.255.255.224 Service-Enginel/0

L2EXELQ|o] 7 |X| A

o

AZEQO|E CHRZE Y M FTP H0IM 017 2E7} ASE|X| o2 29 20| 2R YA
& aLIchm et AZE9of7h x| 1 2XI7H 28Il

ERROR: : Security Header Validation Fail ed.
oAlof EAIEl @F = MX[of EREF 2E TtU0| FTP Mol gicts Z& LIEFL(CH

ERROR. The requested file does not exist on host.
mi7|X| O|&& &flst CHA| A|=5tAMAIR.

Ol2{et A ZEH o] h7|x| x| 2FE =T 52IH FTP Mo AZEY0S CHAl Che 22 34
A2 .Che M 7Hx| 8ol THUO| FTP Aol /= X| SHoIgtLct

- .pkg

- .prt1

. .manifest(0| I} 2.0 0|F Cisco Unity Express & Z|A 0| { O|& HEZ EX|EHK| &t S
A& 7ttt AZEQ o] o|O|X| THF|XIQt 7 REZC] TF|XIE ASE £ U&LICHZE Cisco
Unity Express £2ZE90{ HH2 X4 BE 2 HH QF AHE 0| l&LICEH

24 - ol Z2IF ol x|

Cisco SRE(Services Ready Engine) 2 & 01| A Cisco OHZE[F|0|MS M x| L M 7HstE S Uit
MOl |7t gt LCt.

g

. AX|7F Al2HE|™ Installation successful HIA|X|7t LFEFS [H77FR| 2 &0 OFH HHP T Q=245 K]|
OFAMAIL.

. OIS CIREESHE 8¢ ag|n AX MX[7F A|ZHE|Z| Hof| AX|E & X|5t24H service-

module ism install abort &£ = service-module sm install abort Z23& AL &tL|C}.
. O] HAL Cisco ISM-SRE0| CUE H{T 8.0.12 MX|st= 0| & Eo{&ELICt.

Rout er #service-module ism 0/0 install url
ftp://test:test@209.165.201.1/cue-vm-k9.sme.8.0.1.pkg



. service-module ism 0/0 uninstall ZZIS Al
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Possible Reason

Possible Solution

You cant open a session into the
MM-CLE.

The TTY ling assodated with the NM-CLE is already
oecupied

Use the service-maodule service-engine
Sobport sassion claar command, or dear lina
o cearthe TTY lima.

The session. when invoked, resulis in
3 connection refused emror message.

The TTY line associated with the NM-CUE is occupied.

Configure no exec under the TTY ling
associated with the MM-CLE. This prevents
the line from being unavailable because of a
fogue EXEC process.

Senrdce modula commands do not
seem to take effect.

The sendce module status might not be in Steady state.
RBCP configuration messages go through only when
the senvice module is in steady state.

It Iz possibla that the Sarvice modula 1S not
responding. Try reloading the senace module.
If that does not work, use the reset command.

You cant ping the internal address
when uging the IP unnumbered
schema.

The IP route fable is incomect

When using ip unnumbered, always
rernember lo add a static route pointing
toward the senice-angine Interface.

105 doesnt let you change or remove
the IP address ofthe CE MM interface.

The default gateway of the CE MM must be pointing to
the same IP subnet as the interface being changed or
removed,

First remove the IP default gateway from
under the senice-enging interface. Then
change the interface’s IP address and add
back the IP default gatewsay.

You can set the speed of the terminal
line from the router side, but you cant
see any CL| for doing the same on the
CE side

There is no CLIto change the speed The speed Iz
hard-sat to 9600, 8-M-1 on both the Cisco 1035 and CE
sides. Even though Cisco 108 allows you to change the
speed setings, this doesn't fake effect
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