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admin:run cuc dbquery unitydirdb select c.displayname, g.greetingtype from
vw_callhandler as c¢ inner join vw_greeting as g on c.objectid=g.callhandlerobjectid
where enabletransfer = 1 and isprimary = 1

displayname greetingtype
Anirudh Off Hours
Anirudh Standard
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admin:run cuc dbgquery unitydirdb select c.displayname, g.greetingtype from
vw_callhandler as ¢ inner join vw_greeting as g on c.objectid=g.callhandlerobjectid
where enabletransfer = 1 and isprimary = 0

displayname greetingtype
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admin:run cuc dbgquery unitydirdb select c.displayname, g.greetingtype,
aftergreeting targetconversation from vw_callhandler as c¢ inner join
vw_greeting as g on c.objectid=g.callhandlerobjectid where
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isprimary = 1 and aftergreeting targetconversation IN
('SystemTransfer', 'SubSysTransfer', 'AD')

displayname greetingtype aftergreeting targetconversation
Anirudh Standard SystemTransfer

Anirudh Alternate SubSysTransfer

test3 Off Hours AD
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admin:run cuc dbquery unitydirdb select c.displayname, g.greetingtype,
aftergreeting_targetconversation from vw_callhandler as ¢ inner join

vw_greeting as g on c.objectid=g.callhandlerobjectid where isprimary

= 0 and aftergreeting targetconversation IN ('SystemTransfer', 'SubSysTransfer',6 'AD')

displayname greetingtype aftergreeting targetconversation

test2 Standard SystemTransfer
test3 Alternate SystemTransfer
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admin:run cuc dbgquery unitydirdb select gu.alias, gu.dtmfaccessid, me.touchtonekey,
me.targetconversation from vw_callhandler as ch inner join vw_menuentry as me on
me.callhandlerobjectid=ch.objectid inner join vw_globaluser as gu on
ch.recipient_globaluserobjectid=gu.objectid and ch.isprimary='1l' where
targetconversation IN ('SubSysTransfer', 'SystemTransfer', 'AD')

alias dtmfaccessid touchtonekey targetconversation
Anirudh 8553 5 SubSysTransfer

Anirudh 8553 8 SystemTransfer

Test 8023 7 SystemTransfer
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admin:run cuc dbquery unitydirdb select ch.displayname, ch.dtmfaccessid,
me.touchtonekey, me.targetconversation from vw_callhandler as ch inner
join vw_menuentry as me on ch.objectid=me.callhandlerobjectid and
ch.isprimary='0' where targetconversation IN ('SubSysTransfer',
'SystemTransfer', 'AD')
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displayname dtmfaccessid touchtonekey targetconversation
test2 4321 4 SubSysTransfer
test2 4321 3 SystemTransfer
test3 5321 5 SystemTransfer
Opening Greeting null 4 AD
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admin:run cuc dbquery unitydirdb select gu.alias, gu.dtmfaccessid,
t.transferoptiontype, t.extension from vw_globaluser as gu inner

join vw_callhandler as ch on ch.recipient_globaluserobjectid=gu.objectid
inner join vw_transferoption as t on ch.objectid=t.callhandlerobjectid
and t.extension NOT in (select dtmfaccessid from vw_globaluser where
dtmfaccessid != 'null') and t.extension NOT in (select dtmfaccessid from
vw_callhandler where dtmfaccessid != 'null')

alias dtmfaccessid transferoptiontype extension

Anirudh 8553 Alternate 88553
Test4d 8033 Standard 1111
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admin:run cuc dbquery unitydirdb select ch.displayname, ch.dtmfaccessid,
t.transferoptiontype, t.extension from vw_callhandler as ch inner join
vw_transferoption as t on ch.objectid=t.callhandlerobjectid and t.extension
NOT in (select dtmfaccessid from vw_globaluser where dtmfaccessid != 'null')
and t.extension NOT in (select dtmfaccessid from vw_callhandler where
dtmfaccessid != 'null') and isprimary='0"

displayname dtmfaccessid transferoptiontype extension

test3 5321 Alternate 91408111222
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