Unity Connection PreGreetings Recording 7+
of

A0

&t

k>

2|

AS @7 Mgt

2F Ag

NSElE 4 24
A7

M

M S35t 2E|7| BHE 7|
AH 7(-|I:I- EI‘OE’l ﬁ_xl AH}CKSI
M S35t XM2|7| 44
HF AR} Q124 2o
Ct=2= = QIgfLICt
24 &4

A4
ol & -Io{IH'- TE MNEX EE E5 XM2|7]12| QIAIE Mol A7H B HIA|R|QF 22 ldt OIALDE
£ 75t &dol chaf A™EELICH

N T A

2T MY

Cisco= Cisco Unity Connection(UC)0| CHt X|Ag ERstD Qe WS HEAELICH

Ol 2MOo| MEE UC HF 8.X O|AFE 7|Hto 2 8t KX|BF O|™ {0 AF2 E 4= &Lt

Ol EMe| HE= 5 & g &2l CIHIO|AE EOIZ A EE[RIELICHO| EMol AL E E% C|H}
OlaE Z7I3HE(7|2) AL 0|Me 2 AIME|UREGLICEEM HEXFTI 2E 52 &F =
BHo{o &AMl FEE D|2] SKIstA|IZ| HHEFLICH

rl

A



ZE MERL QI 5F E= S8 AME[7| AUAE Tof| EZE QIAZH(O4: "Welcome to Cisco..")= i
st ofF gt

ChE2 % 7EK| of L.

. £3}7} JohnQ| AtMELS 2 MEHEILICE "Ciscodl @41 718 EBHHELICl.o{EMH L2, A= Z /L
Ct. AlZFO] gdod..."

. &3}7t Peter2| AtMECE 7‘._ EILIC}. "Ciscool @41 718 B EL|C oHF5IM L, XHE IIE
QILICHHAIXIE &7 FAIA "

1ol

- S&7t S8 Mel7|2 FHA ™
ct."

r

HEILICH "Ciscooll 241 208 BHYEfLICE T2t FAM ZAFEfL

- 887+ C|HEE 2| MEl7|2 HEELICH"Ciscool 24! A& BHEEfLICt. &1} o|§2| &HAL.....

o --A-|01IA-|" Mg ete '1_1‘—I° A&3tod AL AtO| /KH\‘|°F EE SE AE|7|2 TS E SEtol
CHoll AP QMY =28 Fdsts 0l MSELICH

T

FLALER7E 2215 7| Mol FAEE QIALR S F5tE{H S BHAE 2t2stn T

= = 2t
SE| 7%l CHAl X Bt El FxI2 AFR 3O}

for
i
rr
n

Pre-GreetingMessage2| &3t #E2|7|= S& LU=S T2 5101 AAEAL LIM HE, o|F
HEZ XME|7|2 S&HE MEEE FEE =& A&LCH

CtS2 Zmaef oMol CHEr 7 iLCH.

1. M &3 ®217|(ol: PreGreetingsMessage)E BHE 1 MA|X|E 7|SELICt

2. 27 glol(=7d glo|l =& 837t o] #alm Ux|gh) M ML E et 7ol
PreGreetingsRule)2 BH&L|C}.

3. PreGreetingsMessage &3t *#2|7|2 S&t& T&5t24™ PreGreetingsRule Forwarded
Routing T#&l2 F A gLt

4. QNS £ SMHE S5 Ao 2 MEistn EECIR2 HwHA O &3 28 &0l 2t
LE & MEH5IE{™ PreGreetingsMessage S35t X278 F & LICEH

5. 28t A< PreGreetingsMessage &3t X 2|7(0d| CiEt 3 EX =8 F8gFLCH

N &3t %2|7| gH&7|

1. ZrE|x AE2 2 uc #Elo 22 elgf L.

2. Call Management(& &} &+2|) > System Call Handlers(AIAE| &3} X2|7))& 0|83t
PreGreetingsMessageZt= M &3t M2[7|& BEHSLICEH



1 Call Management - Display Name “
I Efﬁlﬂﬂl Call Handlers | Goodbye
i~ Directory Handlers
i~ Interview Handlers

i-Customn Recerdings Cperator
- Call Routing [ PraGreetingsMessage I

N 2t2E & 4y

1.

2.

Call Routing(S 2 21 &!) > Forwarded Routing Rule(3f &1 Mg 2l E &) 2 o|S35l1
PreGreetingsRuleO|2t= M 2t & T &IS HdELICt
Send Call to(&3+ £ LH{7|) Al440{ A Call Handler(S & X 2|7|)

PreGreetingsMessageE MEHEILIC}.

i
x
o
Q'I_l
Kl
N
I
iul
o
=2
ar
(=3
x

. ZUE FItot x| gt MY EhLICH

E-Call Rewting
Forwarded Rowting Rule
Césplay Name * | reptinga Ruie
Siston =) Active Inacive Lvwadud
_ILlza Byrtem Defack Langusge
(®) Inihent Larguage frem Caler
Search SCOR® | oo ifoa Search Space |
Sand Call to
Dofroihon Localan Passwinds L G Harsdier PraGorsrirguieansge =
B urified Mzsagisg F—
Urifiad Hamsaging Sorvicas
Urifind Manesging Arceants SExtus (3G [Areitly v Greetings
il Beachiiaw Traracriprian Trtrviesm Hangier
H Viden
\idee Bervioss Ciremory Hande  Sywar Diceciory Hendar
Wikeo Sersrs Aoonts Slobus Cimtwiralion Amign Lmem 12 Toschmns Conwemarizn
5 Dial Man Uner with Mailbos |
faEo
Sanrch Srsssn = Aitampt Tancfer
I Bpstemn Beitings Go Dinectly b Grecbinga
General Coafgustion
o T
Buthertaatun s
e | [elets Gaemed | | Bde Raw
Emmtrictian Tablan | = Pararster aperatoe operand velue
Lirwn nps . 3 =
e | Lelete Sekecied | | g Mew Mo Conditions: All Forwarded Calls will match this rule
Hiduday Soheghles
Dhabal Pbcknanees Seer | | Daime
R Fiekis markes s g0 psheriss (=) ane regquined,

N &&t *2|7] o

. Call Management(S &} & 2|) > System Call Handlers(AIA®| &3l X 2[7))& 0|S35t1

PreGreetingsMessage(PreGreetings) & 1e4&fL|C}.

. Edit(4 %) > Greetings(2!AHE) 2 0|5 35t Standard(E&)& M= EFLICH.
. Callers Hear A /401 A{ My Personal Recording® 1= &} L|C}.
. After Greeting(2IAFE &) AIMof| A Call Action(S 8} =H¢])2 MEHSI 1 EECHR HIF0AM

Route From Next Call Routing Rule(Ct& &3} 28 2|0l 2t )2 MEIgLICEH
[m]

. Recording(= &) Al440{ M Play/Record(Ri‘dl/=%})& 225101 Greeting(2IAtE)E 7ISE L

Ct.



i

Call Management (UL 25 = P
--System Call Handlers
-~ Directory Handlers Callers Hear

“Interview Handlers () System Default Greeting

~~Custom Recordings :
=] Call Routing | () My Personal Recording |
Message Storage .:::. Nothing
3 Mailbox Stores Play the "Record Your Message at the Tone" Prompt
~~Mailbox Stores Membership
#-Mailbox Quotas Callers Sea
E Agin
Message Aging My Personal Recording
MNetworking

- Legacy Links Play the "Record Your Message at the Tone" Prompt

il---Bram:h Management
9 During Greeting

HTTP(S) Links ~
- Locations || Ignore Caller Input

----- VPIM [ Allow Transfers to Mumbers Mot Associated with Users or Call Handlers
- Connection Location Passwords Times to Re-prompt Caller |0 !

Unified Messaging
i Unified Messaging Services
Unified Messaging Accounts Status

#-SpeechView Transcription er Greeting
Video (») Call Action | Route Frem Mext Call Routing Rule 2 |

~\ideo Services

Delay between Re-prompts” |2 | Seconds

()call Handler ; . P
------ Video Services Accounts Status ezl Goodbye
Dial Plan « | Attempt Transfer
~Partitions Go Directly to Greetings

~Search Spaces 3
Interview Handler

System Settings

~~General Configuration (_) Directory Handler | System Directory Handler
)
! RME AT () Conversation Broadcast Message Administrator 3
s-Authentication Rules )
Roles () User with Mailbox = 10
- Restriction Tables « Attempt Transfer
swLicenses

LSchedules Go Directly to Greetings

~~Holiday Schedules
- Global Nicknames
-Subject Line Formats

Recordings
Recorded Languages:

-~ Attachment Deseriptions Stinck Langungs |_English(United States) *

“-Enterprise Pararmeters [GTEEﬁ"H | Play/Record |

-~ Service Parameters
2f AR @12 7
SE7t 88 HYUZR HMEE E2 0| 7|52 AHS5tH e ARt H HAIXIE H7IX| &t SSHE &
M AE7IZ2 MEE = USLICHE AR} Q242 QP O|E, QIAMR 7| == 2 ARF AAR ME
O SFE METEE H¥E =& U&LICHO| doME MEo CIREE| M2[7|E AHS ' LIC.

- 3871 Johno| AtME 2 2 Y ELICH "CiscoE AIAfEfLICIAISAIE HAfsI2{H 9IS F2
&AL, PHEEtA 2, E.ILICT AlZFo] giof"

- 887t Petere| AtMefo 2 M ELICE "Ciscool 24! IS BHSEILICI. AIEAIE HAY5HE{H



IHE FELAIL. oHF M2

YHAIRF 2212 TS OFS

, ZIEQLICEHAIXIE &7 FAAL...02/Z]

eI et BtLct

1. Call Management(& 2} & 2|) > System Call Handlers(A A& §3f #2/7()2 0|§ 35t
PreGreetingsMessage(PreGreetings)& 1€g}L|C}.

2. Edit(EZ&]) > Caller Input(& £1AF /&) 22 o/&

5101 Key 9(7| 9)& A1E{EfL|C}.

3. Action(Z& )01 A{ Directory Handler(C|BE 2| #2|7|)& &5t 0 EECI2 HF0lA

Directory Handler Name(C|ZEE 2| #{2/Z] 0|&§)E
o Z&Lct.
. HOIE LM HEE E5E S

JIEt 2442 OHS

S A{EHSF

= - "1Hd

L/CF.

-7 XF
4y

TEtSI e T A SI8fx] B2 S XEHS AMEI51 T 2 {0l A L

MBS E X olsFL |t

- BFAMRIOF LHM HE 2 M3 E 4+ QU7 §Ho E5HE
|5 04 A4 =/Wx,l A|AE] EFE L= AFSAL AIAE X8

o EECe

;x-/?_/- o;fE;/El:/ [xl-o-l]oﬂ/w [E”§/_]E A—/ o;

2 MEEHLr i R

=, = = AN = A
&Jof CH Bt XFA|EF LHE 2 Cisco Unity Connection] A|AE] & ME Ei{0|A 0I5 + ol
Lict.
ey e
Cx1 Myrasgemant
5 Call Handleis Cal Hander  Efit Refresh  Hela
Dvrsctory Handers Gowan
Intorview Hendlers
Cumtom Racardings | coter trpustwer
o Cadl Rasgting =ry Aacnarn Targes Rarid
Pl Snomge 2 Sond caller bz Sgn-In Locked
Haibex Svores ] Shup grietivg
Hailbze: Stares Membemhp o Bgnare ey nbaaknd
¥ Pnihos Quatsa 1 ——— Unbacind
v Heaesge Aging 3 By rane ke Urionhad
Peztmariing 3 g rane ey Ubpakond
E Loty Links . P—— e
T Brasch Maragenent 3 Igres ey dialackewi
HTTRCS) Links g Ranare hzy e
m.""' 1 Send caller b3 Caliar System Traneher Urlerind
= i Leoation i ] Trarafar to Alterrats Costect Ku=bar Uniecked
Unifial Messagng ) 12 Send caller te Braten Bhreciory Rendie 1 inleckond

Call Management
i Bystemn Call Handlers
i~ Directory Handlers
: Interview Handlers
Custom Recordings
- Call Routing
Message Storage
L~ Mailbax Steres

i Mailbox Stores Membership

B- Mailbox Quotas

[#]- Mazzage Aging

MNetwarking

E] Legacy Links

M- Branch Management
-~ HTTP(S) Links
Locations

' Connection Location Passwords

Unified Messaging

: Unified Messaging Services
Unified Messaging Accounts Status

- SpeechView Transcription
Video
- Video Services

L Uidmn Gamriese

Arrrnnbe Cagn

Edit Caller Input

Hey g

|

Key 8 iz st 1o transter the call o a defined

el Tprure Ackciittonad Input {Lockec) gxtension number 8023

Action /
L/ Call Action Transfer To Alternate Contact Number 3
Extenszion of URL o054 Daseription
Transfer Type | Release to Switch
Rings to Wait For 4
() Call Handler Goodbye

= Attermpt Transfer
Go Directly to Greetings
Interview Handler

]{E}Dirar.mr-,r Handler | Sycterm Directory Handier 3

|==Key 9 is set to Directory Handler
() Conversation .

Caller System Transfer
(_)User with Mailbax 10

y 7 i5 sel to Caller Sysiem Transler
= | Attermpt Transfer

Go Directly to Greetings

CHS'S S OIBFLICH. sint o) 750l chs AL sHs2t a1l Ei3454 ghevick 7] B

Zd #ix1 o] #Hmlz o) Mol ALSE =

ol= E
AA L. =T

82X sfid 2o gigLict.


/content/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag115.html
/content/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag115.html

	Unity Connection PreGreetings Recording 구성 예
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소

	설계
	구성
	새 통화 처리기 만들기
	새 전달 라우팅 규칙 생성 
	새 통화 처리기 구성
	발신자 입력 구성

	다음을 확인합니다.
	문제 해결 


