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Monitoring Tool)& &3l Ax| 2Z ?Ixl|ol A&LICt.
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RTMT(Real-Time Monitoring Tool)0{| A Trace & Log Central > Collect Install Logs > Select the
Node > Proceed & 4= gFL|C}.
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13/12/01 14:32:15 Disabling data replication...

13/ 12/ 01 14:32:28 Renegotiating ssh trusts...

13/ 12/ 01 14:32:36 Synchronizing platformand LDAP dat abase. ..

13/12/01 14:35:20 Creating any m ssing nmessagi ng dat abases on the publisher...
13/ 12/ 01 14:35: 23 Addi ng subscri ber node to publisher...

13/ 12/ 01 14:35:30 Synchronizing Unity Connection databases...

13/ 12/ 01 14:43:19 Synchronizing file systens...

13/ 12/ 01 14:43: 23 Synchroni zing message files for nail store UnityMxDbl. ..
13/ 12/ 01 14:43:25 Copying cluster DSCP configuration to publisher node...

13/ 12/ 01 14: 43: 27 Rebooting publisher node CUC-9A. ..

Cluster renegotiation fail ed.
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+ sudo -u cucluster ssh CUC 9A /usr/local /cnibin/control center.sh

'Service Manager' stop

++ error

++ '[" 0 -eq1']"

++ '[" 0 -eq1']"

++ echo 'Custer renegotiation failed."'

++ echo 'The cluster renegotiation |l og cuc-cluster-rejoin

_2013-12-01_14.32.15.10g can be found in the installation |ogging |ocation through the CLI or
RTM. '
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+ sudo -u informix cdr define server - A /var/opt/cisco/connection/spool/ats/ -c

g_ciscounity_subl -1 g_ciscounity_subl -S g_ciscounity_pub
command failed -- fatal server error (100)

++ error

++ '[" 0-eq 1 ']’

++ echo 'C uster renegotiation failed."'
O

the sane errors with the last line as
++ echo 'Cluster overwitedb failed.'
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Thu Cct 17 06:09: 47 GWT+2 2013 + sudo -u informix cdr define server -A

/var/opt/cisco/ connection/spool/ats/ -c g_ciscounity_pub -1 g_ciscounity_pub

Thu Cct 17 06: 13: 07 GUT+2 2013 command failed -- fatal server error (100)

Thu Cct 17 06:13: 07 GMIr+2 2013 + LOADDBRC=100Thu COct 17 06:13: 07 GMr+2 2013 + '[' 100 -ne O
"]' Thu Oct 17 06: 13: 07 GMIT+2 2013 + echo 'l oaddb. sh return code was 100' Thu Cct 17 06: 13: 07
GMr+2 2013 | oaddb. sh return code was 100Thu Cct 17 06:13:07 GMr+2 2013 + exit 1Thu Oct 17
06:13: 07 GMT+2 2013 /opt/cisco/connection/lib/install/post.d/ 06_| oad-database had an exit code
of lerror: %ost(cuc-9.1.1.10000-32.i386) scriptlet failed, exit status 1
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+ echo '11/11/30 20:57:24 Renegotiating ssh trusts.

+ /opt/cisco/connection/lib/install/post.d/ 02 _authorize-cucluster
+ . Jusr/local/bin/base_scripts/icluster.sh

++ [ -n ]

++ IPM_BAD_REMOTE_FILE_ERROR=12

++ IPM_BAD_REMOTE_DIR_ERROR=13

The fingerprint for the RSA key sent by the renpte host

is bb:c0:b3:a7:08:07:ef:0c:f9:86:11: 1d: a2: 99: 5e: 8a.

Pl ease contact your system adm nistrator.

Add correct host key in /hone/sftpuser/.ssh/known_hosts to get rid of this nessage
O fending key in /hone/sftpuser/.ssh/known_hosts: 5
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+ sudo -u inform x cdr define server -A /var/opt/ciscol/connection/spool/ats/ -c

g_ciscounity_subl -1 g_ciscounity_subl -S g _ciscounity_pub connect to g_ciscounity_subl failed
Incorrect password or user g ciscounity subl is not known on the database server.
(-951)command failed -- unable to connect to server specified (5)
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1. DNS(Domain Name Server)/=H|@! O|§ & =0| F MHOMH 2F '"IdT'E Z SHEX| &
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2. utils diagnose testcommando0i| 23&& DNS Z 5| EXI7t ei=X| 2 QI MAIL
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+ python - -s ciscounity /opt/ciscol/connection/lib/config-nodul es/dbscripts/mail store/add-
m ssi ng- nbxdb- space. sh: line 37: cannot create temp file for here document: Permission denied++
error ++ '[' 0 -eq 1 ']"' ++ echo 'Custer renegotiation failed
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+ sudo -u inform x cdr define server -A /var/opt/cisco/connection/spool/ats/ -c

g_ciscounity_subl -1 g_ciscounity_subl -S g _ciscounity_pub
command failed -- System clocks difference is too large.
(90)

++ error

++ '[" 0 -eql1']"
++ echo 'Custer renegotiation failed."'
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SSH trust renegotiation fail ed. The security password on the publisher and subscriber servers do
not match.

Run the the CLI conmand "set password user security” on one or both servers to update the
security password, then re-run "utils cuc cluster renegotiate”.

Cluster renegotiation fail ed.
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+ /opt/cisco/connection/lib/install/post.d/sync-cucli-credentials cucOl1Going to Sync cucli hash
from shadow t he node at cucO1...Cannot find platfornConfig.xm in /usr/local/platformconf /tnp
/ CONMMDONFATAL ERROR: Cannot initialize internal variable: Cannot initialize the icluster interna
dataCannot initialize the iuster Library++ error++ '[' 0 -eq 1 ']'++ echo 'duster
renegotiation failed."'
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+ sudo -u cucluster ssh cucOl 'sh -Ic '\'"'source /usr/local/cmdb/inform x/local/ids.env &
ontape' -s -L O -F -t 'STDIO\"'

+ target_exec 't=$(nktenp); ontape -r -v -t STDIO > $t 2>&1; rc=$?; cat $t; exit $rc

+ sudo -u cucluster ssh cucOl ' sh -lc "\''source /usr/local/cmdb/informx/local/ids.env &
t=$(nktenp); ontape -r -v -t STDIO > $t 2>&1; rc=$?; cat $t; exit $rc'\""’

Server is in an incompatible state or user authentication failed.

Physi cal restore failed - function read archive backup failed code -1 errno O
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++ host nane

++ get _prinary_host nane

++ is_primry

+++ get _platform.config_val ue CcnfFirst Node

+++ xm sel -t -v /PlatfornDatal/CcnFirstNode/ Par anVal ue
/usr/1ocal/platform conf/platfornConfig.xn

++ test yes == yes

++ host nane

+ /opt/ciscol/ connection/bin/copy-inform x-instance -s ccm@uc01
-t ccm@uc0l

source=ccm@cuc01

target=ccm@cucO01l
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