Unity Connection:OverwriteDB 24| s1Z4

=it

ATH
ST AE
MEEE=FTE 24
=X siZ&
OverwriteDB &X| sHZ&

2704
O] E M0l A& CUC(Cisco Unity Connection)|A 7t &8 £F M1} 2+245+04 Overwritedb EXME
i dst= THAof chal AHELICE.

AN T AL

QT MY

Cisco0l A= O FA|of CHsll &1 1= Zdo| E&LICH

(0]

- Cisco Unity Connection
MNEBEIE FE 24
Ol EMe| HEE= OIS AZER|o{ X StES0] HEE V|22 &fLCt

- Unity Connection H{7 8.5 0|4}
HiE HE

overwridedb L F = 0| 22 BLfL|C}.

Cluster overwritedb failed.
The overwritedb log cuc-cluster-overwritedb_yyyy-mm-dd_hh.mm.ss.log can be found in the
installation log location through the CLI or Real-Time Monitoring Tool (RTMT).
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Choose Trace & Log Central > Collect Install Logs > Select the Node > Proceed.
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+ sudo -u cucluster ssh cuc0l ' sh -lc '\''source /usr/local/cm/db/informix/local/ids.env &&

t=$ (mktemp) ;ontape -r -v -t STDIO > $t 2>&1; rc=$?; cat S$t; exit

Src'\'' 'CERRELRALRLELLALRELCRARLELRALRLELCLALRELRALRLELRALCELRALCECLRALCELRALCELRARELRAREECRAREECRR WARNING: REMOTE HOST
IDENTIFICATION HAS CHANGED! (QQECERCELERLCELRLCELERLCELRLCELRLCELCRLCELCLRLCELLALCELRALCECLRALCELRAREECRRECERRRECERIT IS
POSSIBLE THAT SOMEONE IS DOING SOMETHING NASTY!Someone could be eavesdropping on you right now
(man-in-the-middle attack)!It is also possible that the Rivest-Shamir-Addleman (RSA) host key
has just been changed.The fingerprint for the RSA key sent by the remote host
isb0:£8:19:75:63:f7:30:aa:ed4:ec:3b:dc:20:4a:d9:92.Please contact the system administrator.Add
correct host key in /home/cucluster/.ssh/known_hosts to get rid of this message.Offending key in
/home/cucluster/.ssh/known_hosts:5RSA host key for 10.1.1.100 has changed and you have requested
strict checking.Host key verification failed.Physical restore failed - function read archive
backup failed code 1 errno 0

Program over.TERM environment variable not set.+ ontape_rc=1+ [[ 1 -eq 0 1]+ echo ontape
returned 1l.ontape returned 1.+ [[ 1 -ne 0 ]]+ echo Failed to restore database on cuc0l. Ontape
returned 1.

Failed to restore database on cucOl. Ontape returned 1.+ exit 1++ error++ echo 'Overwritedb
failed.'++ echo 'The overwritedb log cuc-cluster-overwritedb_2014-01-22_20.20.44.1og can be
found in the installation log location through the CLI or RTMT.'++ exit
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Failed to restore database on

Overwritedb failedThe overwritedb log cuc-cluster-overwritedb_yyyy-mm-dd_hh.mm.ss.log can be
found in the installation log location through the CLI or RTMT
AR
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+ local primary_server=g_ciscounity_na_cucn0l+ sudo_informix cdr define server -A
/var/opt/cisco/connection/spool/ats/ -c g_ciscounity_na_cucn0l -I g _ciscounity_na_cucnO0l+ [][
cucluster != \i\n\f\o\r\m\i\x ]]+ sudo -u informix cdr define server -A
/var/opt/cisco/connection/spool/ats/ -c g_ciscounity_na_cucn0l -I g _ciscounity_na_cucnOlcommand
failed -- Enterprise Replication already defined (92)++ error++ echo 'Overwritedb failed.'++
echo 'The overwritedb log cuc-cluster-overwritedb_2012-11-16_02.32.09.1log can be found in the
installation logging location through the CLI or RTMT.'++ exit 1
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3. utils dbreplication dropadmindbon Subscriber & L|Ct.

4. utils dbreplication dropadmindbon Publisher&!L|Ct.

5. utils dbreplication reset all on Publisherti| A A& L|Ct.
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https://tools.cisco.com/bugsearch/bug/CSCto87784

SRM, 3,<CM> Command: /opt/cisco/connection/bin/db-replication-control status cuc02 execution
completed abnormally. Error number: 6|

SRM, 3,<Timer-0> Replication queue size: 90.0 has exceeded the maximum threshold value. Stopping
replication.
SRM, 5,<evt> [PUB_PRIMARY] [replication_failed] ignored|

M 3: E2XI7t A& E|™ Cisco TACH 22|5tAA2.
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yy/mm/dd hh:mm:ss Unity Connection H|O|E{H|0|A S7|3t ...
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- |

sudo -u cucluster ssh cuc02 ' sh -1lc '\''source /usr/local/cm/db/informix/local/ids.env &&
dbaccess' 'unitydyndb'\'"''
329: Database not found or no system permission.
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FHAE MB4/OverwriteDB AT Al

+ sudo -u informix cdr define server -A /var/opt/cisco/connection/spool/ats/ -cg_ciscounity_subl
-I g_ciscounity _subl -S g_ciscounity_pubcommand failed -- fatal server error (100)++ error++ '['
0 -eg 1 ']'++ echo 'Cluster renegotiation failed.'Or the same errors with the last line as

++ echo 'Cluster overwritedb failed.'

FEx A ARl He

Thu Oct 17 06:09:47 GMT+2 2013 + sudo -u informix cdr define server -A
/var/opt/cisco/connection/spool/ats/ -c g_ciscounity pub -I g_ciscounity pubThu Oct 17 06:13:07
GMT+2 2013 command failed -- fatal server error (100)Thu Oct 17 06:13:07 GMT+2 2013 +
LOADDBRC=100Thu Oct 17 06:13:07 GMT+2 2013 + '[' 100 -ne 0 ']'Thu Oct 17 06:13:07 GMT+2 2013 +
echo 'loaddb.sh return code was 100'Thu Oct 17 06:13:07 GMT+2 2013 loaddb.sh return code was
100Thu Oct 17 06:13:07 GMT+2 2013 + exit 1Thu Oct 17 06:13:07 GMT+2 2013
/opt/cisco/connection/lib/install/post.d/06_load-database had an exit code of lerror: %post(cuc-
9.1.1.10000-32.1i386) scriptlet failed, exit status 1
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+ sudo -u informix cdr delete server -f -c g_ciscounity_pub g_ciscounity_pubconnect to
g_ciscounity_pub failed Attempt to connect to database server (g ciscounity pub) failed. (-
908)command failed -- unable to connect to server specified (5)+ true
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ssh: connect to host 192.168.1.2 port 22: No route to hostPhysical restore failed - function
read archive backup failed code 1 errno 0

Program over.+ ontape_rc=1+ [[ 1 -eq 0 ]]+ echo ontape returned 1l.ontape returned 1.+ [[ 1 -ne 0
]1+ echo Failed to restore database on cuc02. Ontape returned 1.Failed to restore database on
cuc02. Ontape returned
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+ sudo -u informix cdr define server -A /var/opt/cisco/connection/spool/ats/ -cg_ciscounity subl
-I g _ciscounity_subl -S g_ciscounity_ pubcommand failed -- System clocks difference is too large.
(90)++ error++ echo 'Overwritedb failed.'
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23
+ sudo -u cucluster ssh cucOl ' sh -1lc '\''source /usr/local/cm/db/informix/local/ids.env &&
onstat' '-'\'''Permission denied (publickey,password).+ return -1+ exit 255++ error++ echo
'Overwritedb failed.'

—
=
+ sudo -u cucluster ssh cucOl ' sh -1c '\''source /usr/local/cm/db/informix/local/ids.env &&

t=$ (mktemp); ontape -r -v -t STDIO > St 2>&1; rc=$?; cat S$t; exit Src'\'''Permission denied
(publickey,password) .Physical restore failed - function read archive backup failed code 1 errno
0

Program over.

TERM environment variable not set.
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connect to g_ciscounity_subl failed Incorrect password or user g ciscounity subl is not known on
the database server. (-951)command failed -- unable to connect to server specified (5)
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SSH trust renegotiation failed.The security password on the publisher and subscriber servers do
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not match. Run the the CLI command "set password user security" on one or both servers to update
the security password, then re-run "utils cuc cluster overwritedb".Overwritedb failed.
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