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Unified Messaging Service(S & HIA|I& AH|A)0{ A Exchange Server ZA4 CH4l Exchange Server
NP "._‘“E”oP':|=| E1IAE7P M Z gLICH Exchange Server AM & MEHSH 75' o|x|e| E|AE &
FE Z26tH o] LRIt EAIELICH

Searching the network Failed to locate a Domain Controller wvia DNS.
Searching the network Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.

MZ Tomcat 21 (CsExMbxLocator Ot0|Z 2 F2, il 10-13 A H):

CsExMbxLocator, 13, AutoDiscoverURLS not found in cache
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:331]:

Run DNS query for: _ldap._tcp.dc._msdcs.xXXX.XXX
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for _ldap._tcp.dc._msdcs.xXxx.xxX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xXXX.XxXx question type 33
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:359]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.
Connection will not be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

F7t EHEHRE HAHE Cisco HH2 ID CSCtq10780 & Cisco Unity Connection 8.5 O|&F H{Z19
Unified Messaging Services 742301 CH$t F5t £ 04(Exchange 20038t SHENHE & ESHAAIL.

2A: AlL2I2 2

ol 28 £ Ho|x|| HIAE EHEE 228 mf EAIELIC

I'IF

Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Could not connect to Domain Controller (dc3.xxx. xxx) from DNS

MEZ Tomcat 21 (CsExMbxLocator OFO|Z 2 F2 2| 10-13 A&):

CsExMbxLocator,10,LDAP initialize non-SSL Return Code (0)
CsExMbxLocator,10,LDAP authentication bind failed: INVALID_ CREDENTIALS
CsExMbxLocator,10,CCsLDAPHelper: :Init () :exit AUTH_NOT_ INITIALIZED
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:
Could not connect to Domain Controller (dcl.xxx.xxx) from DNS

&5M

Ol EMlz R E &5 &&= Unity Connection0d| 2124E! &2 El 2t 3 (Active Directoryol| A & Z1 A|
H)Z Qlaf| ehMlist £ QlaLIct o]l 2XE sl 2sted™ Active Directoryoll A &3 & #4735 1 Unity
Connection0{| A CHA| 1235 A A|2.

A AlLi2I2 3


//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1171782
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1171782
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1171782

Ol 27 & HO|X|o EHIAE HFE Z2g mf ZAIELICH

Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will

not be able to Locate Exchange 2007/2010 subscribers.

THst G

E2I0M AlLt2|2 20 AZFE Wt |FALE £ &S 0| LEEFH LICH Unity Connection0f| A = H| !
HAEED o dg8e = ‘Bi'E 8%, M7 2 E 252 Y 7ts5/80| =&LICt Unity Connection0| A

o
THR HEER o HAE + UL LIHX| 277 7% g dst= 32 AlLtE|2 58 M=iFrL(CH

MEZ Tomcat 1 (CsExMbxLocator 00|22 FA gl 10-13 AH):

CsExMbxLocator, 10, [CsExMbxLocator/CsExMbxLocator.cpp:11731]:

HTTP request failed with error: Couldn't connect to server

-- couldn't connect to host, HTTP status code: 503, for
Autodiscovery URL: http://autodiscover .XXXXXXXXX .XXX/
autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed connected to Exchange CAS

server at (http://autodiscover.xxXXXXXXXX.xxx/autodiscover/autodiscover.xml)
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator, 10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for_autodiscover._tcp.XXXXXXXXX .XXX
question type 33
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Could not find an Exchange CAS server via
Autodiscover DNS SRV record
CsExMbxLocator, 11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:

DNS query for: _autodiscover._tcp.xxxxxxxxx.xxx didn't return results
CsExMbxLocator, 13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange CAS server.
Connection will not be able to Locate Exchange 2007/2010 subscribers.

ol248t £™o| 210 EA|El= A< Unified Messaging(& & HIA|E) > Unified Messaging
Services(S & HIA|E AH|2A) > Exchange Servers(Exchange A{HH) > Search for Exchange

Servers(Exchange Mt Z M) > Active Directory DNS Domain Name(Active Directory DNS T H|Q!
O|®)2Z 0|535t0{ =M@l 0|F0| HFEX| & QIErLICH.

2A: AlLt22 4
ol 27 = I o|x|9 HIAE CHEE S 203 M EAIELICH
Peer certificate cannot be authenticated with known CA certificates

- SSL certification problem, verify that the CA cert is OK.
Details: error:14090086SL routinesSL3_GET_SERVER_CERTIFICATE:



certificate verify failed
QIE ME Connection-Trustoll d2Xo 2 Y2 g 4= Ql&LICH a8Lt SUst 215 MHE Tomceat-
Trusto]l Y2 =8 [ 0| LF Tt £ AIE

Error reading the certificate

IIsst &8 M
. QI M IHE0l X7t elg = QU&LICH SHIE QIS ME Y2 =5HoF g LICH SHHE IS M
E M8F =+ Qe 4% validate(dB) M| MEHZ F A5t siZE o= FIMELICH
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Here the Issuer Name and Subject Name will be the same.

Issuer Name: CN=ABC, OU=XXXX, 0OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006

To: Wed Jul 16 16:59:59 PDT 2036

Subject Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name will be that of the Root Certificate and Suject
Name will have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, 0OU=XXX, O=XXXXX, C=XX

Validity From: Sun Feb 07 16:00:00 PST 2010

To: Fri Feb 07 15:59:59 PST 2020

Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate

Here the Issuer name will be that of the Intermediate certificate and the
Subject Name will contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,

O=XXXXXXXX, C=XX

Validity From: Thu Aug 01 17:00:00 PDT 2013

To: Thu Aug 17 16:59:59 PDT 2017

Subject Name: CN=mail.abc.lab, OU=XXXX, 0OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX

2x: Azl 5

ol 2FE Holx|o| HIAE &S 28 f EAFLICH

Searching the network Successfully connected to Domain Controller (dcl.xxxX.XXX)

from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Successfully connected to Exchange 2003 server (EX2003.XXX.XXX)

from Active Directory



Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS

SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will not be able
to Locate Exchange 2007/2010 subscribers.

THstt sz

Exchange 2010 CAS(Central Authentication Service)7} HTTPSE Q75T E MHE|0] JEX|, 2
2|1 Exchange 2003 ME{7} HTTP Mo 2 MAE|o] YEX| &It AA|R. HTTP EEE HTTPSE
51835t CASE M™gLIct

FAE AlLtE2|2 = CHE3t Z& LD

Searching the network Successfully connected to Domain Controller (dcl.xxxX.XXX)
from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to locate an Exchange 2003 server. Connection will
not be able to locate Exchange 2003 subscribers.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS
SRV record

Searching the network Failed to locate an Exchange CAS server. Connection will
not be able to Locate Exchange 2007/2010 subscribers.

sdt&32M

. Active Directory0 M Unified Messaging_Services 7| BHE 7| 2! Cisco Unity Connection 8.5
O|&fof CHEF 3t Fojoi| MHE CHE HZHof CHEF HEHS = IS LIC.

. Cisco {1 ID CSCtq107802 H X AIAI2.

- Exchange A& AME o /= Heto| ZH Q! AERHA QX &g LICH ol ol¢H

2l *E""cs'%!l—lﬂ O| A= Active Directory0ll M&E 2 & HM IIEY —’F l&LICt ol &M
2 HAEELoH T H QI ALSKAtof| A BH 2E g LICtH E|AESHE2{T Exchange View Only 22|

xr *4°H3+ Ho{stm &Qlst & A|2. UM(Unified Messaging) &0l AE{Z2}o|= & 2|X} H&t
F0{5t= MY +sHof 5t X[Bt S|AF ZHEof| M O|E 518 35tX| &2 =& U&ELICH
ADSI(ActNe Directory A{H|A QIE{H|O|A) HE7|E €1 UM Ao Z 2918t & Exchange
M7t L el = x| 2 elgtct,
2x: AlLt2l2 6
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Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
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<exchangemailboxserver3.example.com>) from Active Directory

Z 71 22X 812 Bt A= Cisco B2 ID CSCto35509= &= 5HAIA|2.

S HAIE o712 E 24l
A: AlLHEl2 1

Ol 27 £ HO|X|o| HIAE BFE Z2g m] ZAIELICH

The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
log file for details.

The system failed while trying to make an API call.

CHS2 MZ CulmapSvr Z1(CulmapSvr Micro £3 MH - 2 E i) lL|C}.

CML, 19,Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/notls/user="xxx/um/TestUser" } INBOX failed.

CML, 19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Connection failed on IMAP request. Logged from HRESULT
CCsCmlImapDriver: :ExecuteRequest (TCsAutoPtr<CCsCmlImapRequest>&)

in CsCml/CsCmlImapDriver.cpp at line 355.

CML, 19,E_CML_IMAP_CONNECT_FAILED (0x80046410)

Unable to count messages using search-term ALL on
imapfolder[login={10.xxx.xxx.xxX:143/imap/notls/user="xxx/um/TestUser" } INBOX]
in imapmbx[store=10.xxx.xxx.xxX login=xxx/um/TestUser in

session[id=5 alias=TestUser].

Logged from virtual HRESULT

CCsCmlImapFolder: :GetMessageCount (const CCsCmlSearchTerm&, int&) in
CsCml/CsCmlImapFolder.cpp at line 258.

CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox (CCsCdlSubscriber&, CCsCmlMailbox&) in
CsCml/CsCmlSession.cpp at line 486.

IsE sRM

- Users(AF& X > Select User(AH2 At MEl) > Unified Messaging Accounts(S & HIAI& AH|H) >
Edit Unified Messaging Account(S & HIAIE A& HME)E O|SEfLICH Account
Information(Exchange 2003 TTS(Text-to-Speech)0| 2t A& El) ot2H0ll A Sign-In Type as Use
User ID Provided(X3 E AH& Xl ID AH8), User ID as Domain\username(=HI2\AI X} O|&
)= MEFL(CH

. Exchange MB{0ll A IMAP(Internet Message Access Protocol) 4 MH|A 7} AIREE|QIE= K| &0l
ghct.

. Unified Messaging Services(& & HA|& AH|A): Unified Messaging(& & HIAIZ) > Unified
Messaging Services(S & H A& AH|A) > Active Directory Account Used to Access
Exchange(Exchange™| 2{A|A 3= O AL E|&= Active Directory H|%) > Username(At& %} Of
&) > Domain\username(T=H 2\AIE X} O|F)2| ALK AHSZE £ HIQ! O|& 2 FIHeFLICEH

7|2 IMAP AZE =#lstedH HUlS AFSELICH


https://tools.cisco.com/bugsearch/bug/CSCto35509

. Exchange®t Unity Connection 7t0o{| IMAP &= X|210| != A<, Unity Connection
Admin(Unity Connection #2|) H| O|X| > System Settings(AAE 43) > Advanced(L&) >
Unified Messaging Services Configuration(S & H A& MH|A #Hx|as|o|M): TTS and
Calendars(TTS ! &%): Time to Wait for response(S & CH7| A|lZHE))Z o|SELICH 7|8 M
M2 4t o] gt2 =3 = A&t

jn

HZSHAUAR.

. Cisco B{1 ID CSCto57555 &! CSCto54535

. UCOIM 7FA{2 miZ! Z4%{0i| O] HIA|X|7} LIEFL+H AD Users and Computers(AD AF& A} & &
FE) > Select the User(At& A} > Properties(%4d) > Exchange Features(Exchange 7|S) >
IMAP4 > Enable(&433}) > IMAP 122 Response(SE: 00000003 NO Logon failure(21& Al
I @1=): account currently disabled(Z4XH H|& & 3}E)) 2 O|S & LIC}.

2A: ALtz 2

ol 28 Holx|o| HAE CHEE 228 of EAIELIC

The system failed to perform a typical calendar operation.
st aM
. Enable Forms Based Authentication(24] 7|8t 215 &48}) &telgto| MElg F|AgL|Ct Xt
Mgt LI 2 Cisco Unity Connection 8.02| Calendar 2! Contact Integration(SSL 4= )04| CH3H
Exchange 200301 CHEt 7|2 HAA FLHE FESHYAIL.

. F7 BXM 2 B AE EHIAE Aol ob X2 & Ql(Exchange 2003042+ SiiE) S & ESHAAIL.

m

1 o] EAol dBE CHE EX7H HE L™ o] EXM = s ZE LICH

2x: ALzl 3

0l 2FE HolX|o| HIAE BEE 228 mf EAFLICH

Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]

IHse a2

oL BT

- EWS(Exchange & AMH|£) of2ioiAM SSL 2R #QIEtS M=t o] 242 EWS CHAl &}
& AMolM sdsts 327t Bauoh

- Edit Unified Messaging Account(& & HIA[ZE H"d T E) B 0| X|0| A SIB(Synchronize
Connection and Exchange Mailboxes) MAX g £SighL|Ct.
A AlLt2<2 4

ol 2F £ Ho|X|2| EIAE EHEE 228 1) EAIELIC

Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] response|]
[ A
st &#5M
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HTTP request failed with error: Bad response from server, HTTP code returned:

401, HTTP status code: 401

Yol 0|5 Wi SQlgtLIct AHS AM U EWSH| CHEH IS(QIEH HE MH|A)o| MY
iFO|3+AIAJC>

 —_ = —_—r

- Microsoft Office 3658 At&5tE A UM HIAIE HE 2 account@domain.onmicrosoft.com
& 4lolo{of Lt

- H|ZH

A5t Unity Connection0l| A HIZE# S & CHA| 1248 LICH

fok
i

UM 7=|I’“01I AbX{grol giofof BfLICH.

HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503

- &3teo| U= x| F el

. Cisco H{1 ID CSCts823962 & X5 AIAR2.
2A: AL}zl 5

ol 2FE Holx|o| HIAE BEE 28 f EAFLICH

The error is error:0200206F:system library:connect:Connection refused.

Refer to the tomcat log
CHS 2 M E Tomcat 23 JLCH

HTTP 503 ERRORS:

HTTP request failed with error: Couldn't connect to server --

couldn't connect to host, HTTP status code: 503, for ews

URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, wverb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:
https://xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

IsE&2M
. HF3lEd0| L E 4438 AIEHst=K| &QlgtL|Ct.

. SHIE T H Q2 ArE5t=X| = elgLCt.
2X: AlL2|2 6
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ol 28 HoIx|o| HAE CHEE 2208 of EAIELIC

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_RECORD:

decryption failed or bad record mac] Verb=[POST]

&2M

=T

CIS M7 &4 EIR7| HELICH OS Administration(OS & 2l) I 0| X|0{| A tomcat.pem 2IZEMHE
ChA| 24A38tL|CH Tomcat MHIAE RHA|ZFEHLICEH

°f AC

CH 2 YAE 4 9l T JHK| @F I= el

<401 2%

S HAIE MHIA AEe| &7 B2 ERHLE AHZ XL 0| O]
SHAO| HREIRE + UsLct ZHNAIE A AIZ AF85te 4
TatE TRl 0lF) 8AIS AFE5HX| Ot AR, 7t S8t E CHE

9| 7t 0| Exchange0l| T+ &l 21& ZEQF UX|eHX| &t =
Messaging Service(S & HA|IE MH|A =) H O|X|0]| LIEMF LICEH

EIRAALE ALE XL O|F 2
2 TH Q! o|=0f FDN(H

Xt
E
7
20|12 9 J|Ht Q15 pE =22

IL|C}. 2 & ZtO| Edit Unified

Unified Messaging(S & HIAl&) > Unified Messaging Services(S & H A& MH|A) > Active

Directory Account Used to Access Exchange(Exchange™| @ M|A 5= O AFH8 El= Active

Directory H|&) > Password(H| R/ 2)0i| A H|RIHE 8 EQIrL|Ct UM ME|A EAEO|M Z

TE ¢E7F SotElE 497t &L

1S M0l EwWSet A5 AM £ Cloi Lo YU=X| EQISHAAIL.

Hd
rin

A

0| 915 2 = (Unity Connection 2! Exchange)E & QI&fLICE

NTLM(NT LAN Manager) v2& X|#E|X| et &LICt Cisco {1 ID CSCub611072 & E 5t & A

o
=

7} & Het 2X: Active Directory0il A S8 HIAIE MH|A A gtE 7| 2! Cisco Unity
Connection 8.5 O|&of| CHEF FHEH £0{0i| MHEE EHAHE tZ & LICE.

Exchange At& Xt AbAMEO| Z=7[SHE[X| E k& LICEH

s

—

UM AEoll AbME Ol Q=X & elstdAI. O 32 Alds ArX & ChAl BF
gfLICH B35l AR E Adlste d0e =20| & K| ei&Lh

min
rot
fjo

M2
S

Exchange Server0i| A= AL X} 0| & Ol domain\user?t Ot'=l user@domain &3 4/0|0{0F & =+
Q&Lct Unified Messaging(S & Ml AlZ&) > Unified Messaging Services(S & HIAIE MH|A)

&g A8 gLt

Exchange MtH2| O|HIE Fo{ollA QIEA Tt HE QRE &

S M7t HRIE 82
S0 2 &L

LICt o & &

ol

—

i


https://tools.cisco.com/bugsearch/bug/CSCub61107
https://tools.cisco.com/bugsearch/bug/CSCub61107
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/unified_messaging/guide/85xcucumg020.html#wp1169917

Log Name: Application

Source: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM

Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX.XXXXXXXXX.com
Description:

The Exchange certificate [Subject]
CN=XXX.XXXXXXXXX.com, OU=XXXXXXXXX, 0OU=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXXXXXXXXXX, OU=XXXXXXXXXXX, OU=XXXXXXXXX, O=XXXXXXXXX, C=XX

[Serial Number]
):9.9.0:9,9.0:9.9.9.9.9.9.0.9.9.9.9.9,9.0.:9.9.0.0.4
[Not Before]

8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
KAXXX XXX XX XXX XXX XXX XXX XXX KXXXX
expired on 8/17/2013 4:59:59 PM.
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Exchange0i| A1 SSL(Secure Sockets Layer)O| 2 5} X|2F Exchange MO M 215 MHof| M
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22 MBS EE FMHEIUX|T Exchange0ll M SSLO| & 43t E|X| 47| INE QILICE. & CHE
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£ M Users(AH2 Al > User(AH& X > Unified Messaging Accounts(S & HIAIE AH&) > Edit
Unified Messaging Account(S & HIAIE AHE HE)E Mg Ct.

Account Information(017}2 E &) > Use this Email Address(0] O|HIQ F=A AFZ)Z! oMY
Tt HEEK| 2 lgLC.
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- 7t& 2A: HIAE Ho|X[o|AM O] HIAIX|Z} LIEFE LICE > HTTP status=[500 Internal
Server Error]................ ErrorimpersonateUserDenied...... HI&0| 2 X8t AL2AHE 71 &HE
T A= PEto| el&LCt o] EX|E sHZ5tE4d™ Unified Messaging Services H/H0| S&
T2 715 pE| 8 SE S AERSAAL. UM MH[A HH0| S ALME o Z BtE
0%l B ALME S A AT O]l 2XI7F SHAEIR| et &Lt HHEE AFAIstD ALAE 810|
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of &2 M7t ei&Lct.
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Exchange Server & 0| =2l Z3< Cisco Unity Connection(System Settings(A|AE 473) >
Advanced(11&) > Unified Messaging Services(& & HIA|& MB[A)o| M & CH7| Alzh(=)2 =&
L|C}.

7|Et 2

Unified Messaging Account(& & HIAIE A%) & Unified Messaging Services(& & M A& AMH|2A)
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1. Cisco Unity Connection Serviceability(Cisco Unity Connection AH|A 7}&4) > Trace(FH)
> Macro Trace(l2 2 £X)Z o|SEfLICt.

2. Single Inbox Traces(Et @ & 2 HX|& F£&)& M=ErL|CT.
3. Trace(FX) > Micro Trace(Micro Trace)(Z E Zild gM3shZ o|sELICH
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Unity Connection Exchange 200301 91735} 7| I3 7t & LIt

Ol 230iM 7kM2 ZILIC

01:10:20.300 |6549,mail.xxxxxx.com,{xxxxxxxx—xxxx—xxxx—xxxx—xxxxxxxxxxx},
CsWebDav, 14, [CsWebDav/CsWebDavMbxClient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

O£ Exchange 210 M 72 ZdlL|ct.

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota limit (<configured gquota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.
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HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>
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