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Moni toring Automation Additional commentse05-21-2021 09:12:19 Created by: ALE4855981 Message
key: ENTER024:: APP_LXT_ENTER024_33f 00f 5388443c6€24801bce325255711c2bb4a475076ba004ac48df 6664deb9
Addi ti onal Comments: Tinmestanp: 2021-05-21 13:12:46 Device: |IP address: Not Supported Conponent:
Not Supported Severity: 3 Event Name: APP_LXT_MAJOR Event SourceNode: ENTER024-LXT1 Message:
Layer X. Al ar ms( 10. 10. 10. 10) Layer X ALERT_QUEUE t abl e 0x0000033D 0 204 Custom Message: Alarm | D:
51111 (DuplicateUserid) : Event Message: (% Al ert Name=Sysl| ogSeverityMatchFound][Al ertDetail = At
Fri May 21 08:11: 00 CDT 2021 on node inmpPub. ciscol ab.com the follow ng Sysl ogSeverityMat chFound
events generated: #012SeverityMatch : Al ert#012Mat chedEvent : May 21 08:10:24 inmpPub local7 1 :
62: inpPub. ciscol ab.com My 21 2021 13:10:24.476 UTC : 9%JC _Repl Watcher-1-Dupli cat eUseri d:

% Appl D=Ci sco | M and Presence Data Mnitor][d usterl D=] [ Nodel D=i npPub]: GCisco | M and Presence
Data Monitor has detected that two or nore users on the system share the sane Userl D



val ue. #012Appl D : G sco Sysl og Agent #012C uster|I D : #012Nodel D : i npPub#012 TinmeStanp : Fri My
21 08:10: 24 CDT 2021] [ Appl D=Ci sco AMC Service][C usterl D=] [ Nodel D=cucrPub] : RTMI Al ert
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1EtA|. IM&P 2| Administration(2 2]) & 0| X[(GUI)0il 21215t System(A|AH])
Troubleshooter(ZA| 31 2AH RIS 2 o|S&LICt.

2CHA| S=E AR EF0| U2 B, M HAZ 8 ALEXLC| AHE X IDE & QIE 5= &LLCt.
3EHA|. Y AR X IDE 71531 IM&P 2| CLI(Command Line Interface)2 E0HZtLICH

4EHA|. Chs BB S A-dELICH

NAEe S5 Sl CHal 38 4 = ZE S22 AMELICHO| ool M A8 IDE
"user92").

adm n:run sqgl select * fromenduser where enduser. userid="user92

pkid userid xcp_user_id tkuserlocal e i naddress xepl06i naddress directoryuri mailid status

fkdi rectorypl ugi nconfi g del etedti nestanp passwordreverse tkuserprofile tkassignnentstate

ocspri maryuser address fkucccnti pprofile tkphonepresence primarynodei d xeplO6userid xepl06mailid
auth_pwd | ogi n_stanp | ogout _stanp auth_count pwd_stanp |ast_status fkucserviceprofile

enabl ecal endar presence enabl ecups di scoveryuseridentity

633780c3-182b-153a-654a-6d073c2248ac user92 11412 1 user 92@i scol ab. com

user 92@i scol ab. com user 92@i scol ab. com user 92@i scol ab. com 1 b5acd3a6- 5ac2- 055b-cf 27-

ba4f 818533d6 NULL aeef 2675d3e72b6f bee00a9badf 5d944aa016e0a7a302ac9704b79180f 63f 21e 1
0 si p: user92@i scol ab. com NULL NULL NULL user 92
user92@i scol ab. com 0 2020- 05- 06 NULL

t t

3al5e537-db7c-4blf-8ff2-1daf5c5d4a05 user92 35283 1 user92@i scol ab. com

user 92@i scol ab. com user 92@i scol ab. com 1 NULL NULL

NULL d0d177e67ddc687¢526364580c9d0c6ce9b0f b47dc51f ed3ced90807105d9de9 100

1 NULL NULL 2802 user 92
user92@i scol ab. com 0 2020-07- 23 NULL
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enduser.userid='user_/D'@! A< endusert| A sql delete &l &

2EtA|. CUCM Administration(CUCM & 2|) T 0| X| > User Management(At& At & 2l) > End
User(Z|E AF& X} > Select the duplicated user and bounce (uncheck and re-check) the user's )
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enduser.userid="your user ID'?! 2% endusert| A sql select * &

adm n:run sqgl select * fromenduser where enduser. userid="user92

pkid userid xcp_user_id tkuserlocal e i naddress xepl06i naddress directoryuri mailid status

fkdi rectorypl ugi nconfi g del etedti nestanp passwordreverse tkuserprofile tkassignnentstate

ocspri maryuser address fkucccnti pprofile tkphonepresence primarynodei d xeplO6userid xepl06mailid
auth_pwd | ogi n_stanp | ogout _stanp auth_count pwd_stanp |ast_status fkucserviceprofile

enabl ecal endar presence enabl ecups di scoveryuseridentity

633780c3-182b-153a-654a-6d073c2248ac user92 11412 1 user 92@i scol ab. com

user 92@i scol ab. com user 92@i scol ab. com user 92@i scol ab. com 1 b5acd3a6- 5ac2- 055b-cf 27-

ba4f 818533d6 NULL aeef 2675d3e72b6f bee00a9badf 5d944aa016e0a7a302ac9704b79180f 63f 21e 1
0 si p: user92@i scol ab. com NULL NULL NULL user 92

user92@i scol ab. com 0 2020- 05- 06 NULL
t t
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