CUCME &AM R4S

=3

>

e

7
s

|

2T M

MNEEEFHE 24
HiZd X e

-

>
gl

QT A

o

[ B« J
RTMT A%
RIMTZ HEXQIE PL|E{E
SHAEI E8 2E E= HEQOH ZEQIX|
IS M K& A0 offt
CallManager.pem

Tomcat.pem
CAPF.PEM

IPSec.pem

TVS(Trust Verification Service)
ITL 2 CTL

CIEM RMM T2 MA
Tomcat 215 M

IPSEC 215 M

CAPF 215 M

CallManager 2! A

1
o

Sk
o

02 |H

0| 2 Mol A= CUCM(Cisco Unified Communications Manager) 2 2|4 8.X O|& 0|l QIS AME Y
Mdst= MAtof chal dHEELICE

AN 2F M
QTN
chg TR0l CHt XAlg HRstn 2low K8 s,

- RTMT(&AIZt ZLIE{E =7
. CUCM 218 M



Ol EMo| HE= OIS AZEQ0] A st=f0{ HEE 7[gte = gLt
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|Z22lo|Me 2 AIRTEIRELICH #HM HEQZTLEE 521 E* 2E
2l S X|stAl7| HHEfLICH

S
rr
F
Ny
l?_
ﬂ
E
o rHI

I
H

0%
fjo
=}

Hi 3 EE

0| 2 Mol M= CUCM(Cisco Unified Communications Manager) & 2|4 8.X 0|40 IS MHE Y
Mste dof CHsh BHAY MXHE MAEELICH 32Ut Ol ITL S50l CHE 12.0 0| 2| 8475 A}
2 HGSHR| pf& Lt

RTMT x|

. Call Manager0il X RTMT Tool& C}2 2= 3504 Ax|gL|C}. Call Manager (CM)
Administration(CM Zt2)2 2 o|S&rL|Ct. oj&ZE 2|0l > &2l > 37| > Cisco Unified
Real-Time Monitoring Tool - Windows > C}22E M x| 3! A&

RTMTE =X QIE BLIEZ

- RTMTE A|Z5H1 IP 4 £ FQDN(Fully Qualified Domain Name)2 1248t CHS AL A}
O|§1 HIZHZ E 235104 Soi| MM AT LICH
. Voice/Video B2 ME{ErL|CH. Dewce Summary& ME{ELICE O] MMolMe SHE =X
RQIEQ| Zet Zt rEof CHEr 7+ & WA LICHAEXQIET R{HHE|= S ZLIE{&Stoq
CtS CﬂéH Ml dof| S5 2%
B YR QIS MO KM Z2MAE JEXZCIEN BEE & = UELICH MHIAE CHA| Al
ot MEVIE MEREoF st22 Ht UF AlZh 2of A AHEE nedstalAlR
TMTE S38l T3t 552 &Qlst= Wo| E&LICc
A0 M ITL S2LX|7E U= AEXZRIEE IEEMIA O|0l 85 Ex7I e = A&
LICt. 9JE£°|EOIA‘I ITLS &Aste W2 AHMM Z2MAT} REE|DCHE 28 £0| S5
El 20| QA Q] e AtE| £F MLt



Device
Diasice Summmany

E_. Dewice Seanch
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# Phafe Summary

Sariog
=l Cizco TFTP

s | Heanneal

‘,_53 Diatabase Summary
T
[ 25, e
Fed CTiManager

?.,3 LTl Search

Fepor

Qg Learned Pattem

& SAF Forwarders
Intercompany Media Serices

g- Rouling
g Call Acthitios

Node | Registerad Phort... FAS
10.201.195 131 1 0
[10.201.195 132 0 1
|Cluster 1 1

SHAE7I £% PE F&= HEo REQIX| &0l

. CM Administration(CM Z2/)2 £ 0|S & LICt. System > Enterprise Parameters > Security
Parameters > Cluster Security Mode

Security Parameters

ICIuster Security Mode * | m <- Nonsecure Cluster
LEM Security Mode ™ Insecure e
CAPF Phone Port * 3804
CAPF Operation Expires in (davs) * 10
Enable Caching * True b
TLS Ciphers * All supported AES-256, AES-128 ciphers >
SRTP Ciphers * All supported AES-256, AES-128 ciphers -]
’7C|uster Security Mode * m <- Mixed MOde CIustEr
Insecure >
CAPF Phone Port * 3804
CAPF Operation Expires in (days) * 10
Enable Caching * True V
TLS Ciphers * All supported AES-256, AES-128 ciphers >
SRTF Ciphers * All supported AES-256, AES-128 ciphers -]
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MH|& 50| o47[0of EA|FLICH
CallManager.pem

- AE5RIBSE M 7|7t SEEIR| AF

. TFTP(Trivial File Transfer Protocol)& &I2|& = & LIChTS 7|0 MEE 24|22 0| mt
U Q= ITL IS 85K &£3).

- e MU|AT FES BE = US

- SIP(Secure Session Initiation Protocol) E& 3 EE & O|C|0] E|AA(HTHEHA EE|X],
MTP(Media Termination Point), Xcoders S)7t S8 E[X| &t 7Lt &S5t X| et &Lt

- AXL 20| AlufgfL|ct.

Tomcat.pem

. 317 CUCM =E0|M ZAEIE|E HTTPs AMH|A(0: Corporate Directory)oll M| A& 4
gLt

. CUCMO||= EEAEQ| CHE = E0i| A MH[A HO|X|0of| HAM|AE = il [t &
ZM7E A2 = AUsLct

- EM(Extension Mobility) = E{AE 7F LA EIM DRIZE| BEX|

. BFel 2391(SS0)

. UCCX(Unified Contact Center Express)7t S & & 4 CCX 12.52| ¢t ¥4 [=Z 0l UCCX
tomcat EZ{AE AE 040 CUCM Tomcat 2185 M(XHA| ME) EE= Tomcat FE L 7t 215 M
(CA MB)E UZ=3lof FLICH Finesse Hl&3& 21210 %'éfcé 27| M= Lich.

CH et

rlo
i

CAPF.PEM

X2} 7= Phone VPN, 802.1x EE £ Phone Proxyo| CH3H QIS & |X| er&Lct
. 31 7|0l CHal LSC(Locally Significant Certificate) 215 MHE &2 & + & LIC.
%iil-il __I.LA-| _u_l.Olol Xl‘Eol.xl o|-c>

IPSec.pem

.- DRS(Disaster Recovery System)/DRF(Disaster Recovery Framework)7} MCHZ & &35t X| 4

o

[=]

. Ho|EQ0l(GW)0fl CHEH IPsec E{'dTt CHE CUCM 2 2AE{7 S5t X| of S
TVS(Trust Verification Service)

TVS(Trust Verification Service)= 7|2MO 2 HOtO| £ 7 @ AQILICH TVSE AFSSIH
HTTPS7} M El F2 Cisco Unified IP Phone0i| A EM MH|A, C[RIEE| & MIDIet?t 22 o E 2
Aol HHE °._|§°E* £ &Lct,

TVSE CIE &2 7|s& MBELCt.

OH

. &M - Cisco Unified IP Phone ElAAE ME|E = Ues QUS MO £0of| WS BHX| ot&LCH
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Rloll ZFE|H AFE AL THelol 2R

ITL 2 CTL

. ITLOI= Call Manager TFTP, 2E{AE{Q] R E TVS QIS M 2 A8 A| CAPF(Certificate
Authority Proxy Function)of|l CH3t @15 M & o| Z & gLICt.

. CTLOl= 88t MB{, CAPF, TFTP ME ! ASA(Adaptive Security Appliance) & st=230f| A Al
#E|= SAST(System Administrator Security Token), Cisco CallManager ! Cisco TFTP A{H]
A0 CHEt & =0| L E[0] U&LICH TVSE CTLHIM FHEE[X| of&LICH.

CISM Mdd Z2 M

N DEJ=SZQIES MAMHE 7{1 QIS ME CHA| MMSI7| Mol SF5Hok g LICH aHX|
oro FZ10 M ITLES N|7{8H0F & L|C}.
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Tomcat 215 A
METLIE| QI M7t AHS QK| &l

1. 2HAEL| Z MH( EE2tRAMo EHE B)Z 0|55t0] HAIAIE AR R Zt 71 URIE & &
LICt. Cisco Unified OS Administration(Cisco Unified OS #2l) > Security(:22}) > Certificate
Management(2/& A #2l) > Find(¥#7|)2 O|SELICt.

TomcatO| A|AEI0|A M8t XHA HE IS MHYE LIEHLH= 3 Description @20{| A &QIgf
L|Ct. TomcatO| METIE| HEE A2 M3 E B3I E et Tomeat AN F s EHAHE <
istLct METE| ME 215 A= CUCM Uploading CCMAdmin Web GUI CertificatesE & X
SHAAIR.

2. ZE CIBEME EAl5IEd™ FindE ME{EFLIC}H Tomcat pem Certificate® ME{EFLICH 04 C}
Regenerate(A| 4 E MEHSI T Success(M3) B0l ZAIE WHHX| Z[Ct2l CHS B2
7L} FI2 0|5 35109 Find/List(& 71/155)& MEigLICH.

3. Z & JIUXE A& TI&5to4 2B A M SLE HRHE s&5tT F2{AEHS ZE 7HUR
of CHa 2t = &Lt

4. 2E L E0|M Tomcat QIEME CHA| B4t F 2E =E0|M tomcat AHIAE R A|ZFEFL

Ct. AIAIRIZ A|ZHSE O FSAHE FIHELICH TomeatES AA[Z 524 28 = =0f CHEF CLI
MAE Q1 utils service restart Cisco Tomcat 232 Al#tislof &rL|C}.

no ojo

o O =

5. CCX &t EoilA Ct& B A7 EELICHEE st B2).

< AFA HE QIS ME AF85HE B2 CUCM EHAES B E = E0|A Tomcat 218 AE Unified
CCX Tomcat ECHAE K& A0 M2 =8FL|C}.
. CA A& E= 72 CA MTE QIBME AFE35tE 8 CUCML| R E CA 215 ME Unified CCX


http:// https://community.cisco.com/t5/collaboration-knowledge-base/cucm-uploading-ccmadmin-web-gui-certificates/ta-p/3120166
http:// https://community.cisco.com/t5/collaboration-knowledge-base/cucm-uploading-ccmadmin-web-gui-certificates/ta-p/3120166
http:// https://community.cisco.com/t5/collaboration-knowledge-base/cucm-uploading-ccmadmin-web-gui-certificates/ta-p/3120166

Tomcat EC{AE X{E A0 Y2 =8HL|C}.
. CCX8 QUBM Me EMol MHEE CHE MHE RHA|ZHEHLICE
= E=E:

. UCCX £EM oIS 2| 710|=
. Unified CCX &'EH &0l R EIZ|E|

IPSEC 2I1& M

& 11: CUCM/IM&P(Instant Messaging and Presence) 0| B{7110.X DRF Master H|O|ME &
CUCM H ARt & IM&P HA[XIM 25 A™>MELICH DRF 24 MH|AE 7FUREOIM 2H2Zf

ASHEILICH H{™ 10.X 0|4, DRF Master 0| O| FME = CUCM HIA|Rtof| B ASHE| T DRF 2
A MH|AE= CUCM S A 2 IM&P H AR TS REol A ARHE LICE.

1 RS =7 A|AEI2 SSL(Secure Socket Layer) 7|8 SA12 A2 3104 Master CUCM 2
HAE £ Zto| Ho|E 215 Y ¢S5 E 28t oo|TME & EZ of0|TE DRSE S&/712!
7| &t 2301 IPSec QIZEME AL EILIC}. Certificate Management T O| X|0{ A IPSEC
truststore (hostname.pem) It Y2 A A|5tH DRS7} G A CHZ XS5t X| et &LICEH IPSEC-
trust IIUS =SS 2 &K|5t= F<R IPSEC Q1B ME IPSEC 2ZE XA Y2 =50k &L
Ct. AbAMIEH LH& & Cisco Unified Communications Manager 22+ 7t0|E2| RIZ M ZE| =3
o HO|X|E R ZSHAAIL.

1. 2HAES| Z4 MH(R EEtRXMe EHE H)E 0|S5to] HAIXIE AR SR Zt 7IUXIE &
LIC}. Cisco Unified OS Administration(Cisco Unified OS #2l) > Security(2 2t) > Certificate
Management(2!& Al #2l) > Find:

IPSEC pem Certificate® =1 & L|Ct. 21 C}= Regenerate(R{ M) E MEHSH T Success(8 3
) 4ol ZEAIE W] 7|chEl CHE B E B HLE FI2 0|5 304 Find/List(3 7 /5 5)& M=
gL,

2. & JIURIE HE T, 15 AN S HRHE s-&stT F2{AEHS 2E 7HXHol| CH3H
2t grLct.

3. BE L ETJIIPSEC QI ME CtA| Mdet F MH|AE ChA| A|ZFEFLICH
H AR} Cisco Unified Serviceability2 O|&gLICt. Cisco Unified Serviceability(Cisco Unified
MH|A 712 ) > Tools(E) > Control Center - Network Services(A|04 ME] - L E {3 MH|A
). KU A2 Y R| 4B Cisco DRF MasterA{H| A AMH[A R A|ZFO| 2F2 | H|A|A}2| Cisco DRF
Local Service0l| A Restart(R{ A|Zh)E MEHSH CtF 7t X2 H & £I-&5t 1D Cisco DRF Local
Service0l| A Restart(RHA|ZhH & ME4EFLICY,

HAIRFQ| IPSEC.pem CIE M7} &350k 5t0d ZE 7HRIRI0I| IPSEC AZ| MHEAZ EXHSHoF & L
Cl. 5 X IPSEC.pem Q!5 M7F & HHEO|M IPSEC AME| HEAZ HA|Xto| EXHSHR| ek&LICH
R EAES 201517| 9I5H PUB2| IPSEC.pem Q1B Aol Q= 27 ©13 9f SUB2| IPSEC-trustE H
wefuct 3 LUx|sHok L.

CAPF 215 A

A ASST| Holl 2EAETE EF ZEQIX| RIS MAIR. XA 28 BE EE HI
Hot Deof JeX] &2l 4EE HESHAAL.

1. Cisco Unified CM Administration(Cisco Unified CM # 2l) > System(A|A &) > Enterprise


https://www.cisco.com/c/ko_kr/support/docs/customer-collaboration/unified-contact-center-express/118855-configure-uccx-00.html#anc12
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_12_5/release/guide/uccx_b_uccx-solution-release-notes-125/uccx_b_uccx-solution-release-notes-125_chapter_01.html#reference_2D9122E01C43B6E0AA06AB2A3248B797

Parameters(2IE{Z 2} 0| = Oi7i¢=)2 O|SELCH

[20F oi7Hed) MME & 0lstn E{AE Eot 2EJH0 E= 12 MYHE|IRE=X] &QlgLct.
240 00| E{AE = H|IEoH EEof /&LICH 10|H EEHAET 28 2E0|0H MH|IAE
CEAl AlZf5t7| Toil CTL T2 Oo|EsHok gLict EE2 U EEE|A I E FERFAARL

2. ¥l 2Bt Kol 7 B0l EB{AEC ZF MHE 0|88 CHS HAIRIRE AlI=HstD 2 7H 4R}
2 0|S & LICt. Cisco Unified OS Administration(Cisco Unified OS & 2]) > Security(&22t) >
Certificate Management(2/& A & 2|) > Find(¥7|)£ o|S&LCt.

CAPF pem Certificate(CAPF PEM QI& A)E ME4FL|Ct 1 CH= Regenerate(R 4 4)E ME4
510 Success(d&3) O EAIE W7HX] ZICHE CHE BEYE B ML = 0[S 35hod
Find/List(3 7|/= )8 M=t

3. T4 P EXE HS TIFELICH 2B AM SUst MR E s&etn F2{AEL| ZE 7R
of CHall 2t 2 &FLICH EE{AET E£8 ZE0fEh /T CAPF7 HMEE AR - FIHEE-E
Z2|AE TG 7| Mol CTLS YOO|EFLICEEHAEI 28 ZEQI B OHE MHIAE
CAl AIZH31Z] Toi Call Manager MH|AZ CHA| A|ZfSHoF & LICEH

4. B E = E0|M CAPF QIBME CHA| M8t = MH|AE CHA| A[ZFEFLICEH
HIAIXF Cisco Unified Serviceability(Cisco Unified MH|A 7F&4)2 0|S&LICt. Cisco Unified
Serviceability(Cisco Unified AH|A 7}&4J) > Tools(E) > Control Center - Feature
Services(M0{ ME - 7|s AMHIA). A AIRIZ A|Ef et D & 438l El Cisco Certificate Authority
Proxy Function Service0l| A2t Restart(Rj A|Zf)E MEHELICE.

5. Cisco Unified Serviceability(Cisco Unified AH|A 718 ) > Tools(&) > Control Center -
Network Services(M[0{ ME - HIER|Z MHH|A)R O|SEfLICH HAIXIR A|EFE CHS S X
2 A& TIELICH Restart on Cisco Trust Verification Service(Cisco Trust Verification A{H|
20l M CHA] AlZh& MEHEHLICE. Cisco Unified Serviceability(Cisco Unified AH|A 7}84) >
Tools(&) > Control Center - Feature Services(X|0{ HIE] - 7|5 MH|A)Z O|S & LICH A AR}
2 AEECHS 7HURIE A& AFR 5104 Cisco TFTP AMH|AE & AEHoI|AMBH XY A|ZHENLICEH

6. 2= ™3} RfF 2 Cisco Unified CM Administration(Cisco Unified CM #2]) > System(A|AE]
) > Enterprise Parameters(IE|Z2} 0| = O§7HH+)Reset(R %) 2 MEHSIH You are about
to reset all devices in the system(A|AE 2| 2 E C|HIO|AE MdH 52 gLchH B2 =
2E Eol EAIELICH o] B2 Al #A® = l&aLCh AHSSHAIZE&LI? OK(ERNE
MEAEE CI 2 Reset(AHAE )& HENEFLICEH
O|M| T3t 7|7F HAHEELICH RTMT 22 Sl 0|E 2| 22 ZLIEESH0 MAEH0| 83 H=X
J2|1 ClHtO|A 7 CUCMO| CHA| SEEII=X| & lEhLct O F QIS ME ZI-SH| Tl T35t
SEo| 2= E W7HK| ZICHRILICE o|2{8t TMEt S8 ZEMAE AlZto] 2R = JUELICH Ml
ZE2MNA ™of ITLO| 22 E ClHtolAE= XMAHE WX F2HAE 0| CHA| SEE[X| & LICtH

CallManager 218 A

A3 A&ESH7| Mol 2AE{V E8 REQIX| EQl5tAlA2. 20{AE7} 8 2 E F &= H|
Hot o UeX| &l MME HIF4AL.

Z1: CallManager.PEM 2! TVS.PEM Q15 ME SA|oi| CHA| 445t X| OFMA[2. O|2 QI5H
EHAEO RE A=EZQIENM ITLE M7H5HOF 5t= AEXZQIE MX|E ITLY SF7E &=
ol 2|7} WA4ELICE CallManager.PEMO| CHEt M&| ZEMAS obx|D &357|7F CHA|
SEx|H TVS.PEMO| CHgt T2 MAE AIZHELICH


https://community.cisco.com/t5/collaboration-knowledge-base/ip-phone-security-and-ctl-certificate-trust-list/ta-p/3116313
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/unified-communications-manager-callmanager/118893-technote-cucm-00.html

1. Cisco Unified CM Administration(Cisco Unified CM # 2l) > System(A|A &) > Enterprise
Parameters(UE{Z2}O|= OH7i'H=) 2 O|SELICE [E o Of7HH ] MM g 2 Ql5t T E{A
E{ 2ot ZE7t 0 E£= 12 HHEIR=X] &elgfLIct g0l 00|™H Z2{AE{= HIEH 2=0f
A&LICH 10|H F2HAE7} E8 2E0|0{ MH|AE CHA| A|ZF517| ol CTL TS (o]
Edffol gfLICH EE Y EEEA BIE FXFHAAIL.

2. ¥l 22t X{of 7HH EHo M EB{AES| ZF MHE 0|S8t CtS A AIKLZE AlZtstn ZF 74 At
2 0|S & LICt. Cisco Unified OS Administration(Cisco Unified OS & 2l) > Security(:2.2t) >
Certificate Management(2/& A & 2|) > Find(¥7|)£ o|S&LCt.

CallManager pem 21&ME MEHEFL|C}H 01 CHS Regenerate(A‘d4)& MEHS T Success(
3) B0l ZEAIE WXl 7|ctEl ChE HYHE B HL FI2 0|S 304 Find/List(3 7[5 5)& M
EHgrLCt

3. T4 P EXE HS TIFELICH 2B AM SUst MR E s&etn F2{AEL| ZE 7R
of CHall 22 &LICH Ee1AE7F 8 20|28 117 CallManager /5 M7t R{MMHE B -
FIEZE - EEE|A TS5 7| Hof CTLS MClo|EFLICH.

4. Publisher Cisco Unified Serviceability0ll 21218 L|C}t. Cisco Unified Serviceability(Cisco
Unified AH|A 7}84) > Tools(E) > Control Center - Feature Services(X|0{ HIE - 7|5 MH|
2A)E O|SELICHAHAIRIZ AlZFEH CHS 7HIXHE HlE A 5H0{ Cisco CallManager AMH|A
E g ¥E=E CHA| AlZFEFLICE

5. Cisco Unified Serviceability(Cisco Unified AMH|A 718 %) > Tools(&) > Control Center -
Feature Services(M0] ME - 7| AHIA)E O|SELICH
Publisher2 A|ZfEF CHS 7HURHE Al TISELICEH 8 AElfo| A0l Cisco
CTIManager MH|AE RHA|ZHEFLICH,

6. Cisco Unified Serviceability(Cisco Unified AH|A 71&4d) > Tools(E) > Control Center -
Network Services(X|0{ ME| - HIELQ|3 MH|A)Z O|S&LCH.

HAIRIZ A CHS 7FUREE A& ZI-SH D Cisco Trust Verification Service® CHA| A|EFEt
LICt.

7. Cisco Unified Serviceability(Cisco Unified AH|A 718 ) > Tools(&) > Control Center -
Feature Services(A|0{ 4IE] - 7|5 MH|A)E O|S &L
Publisher2 A|Zf et CHS 7FURHE & A& 5104 Cisco TFTP Service® &4 & EHO| AMBH XY
AlZFEhLC.

8. ZE T3l X{F &: Cisco Unified CM Administration(Cisco Unified CM Z+2]) > System(A|AE]
) > Enterprise Parameters(IE|Z2} 0| = O§7HH+)Reset(A %) 2 MEHSIH You are about
to reset all devices in the system(A|AE 2| 2 E C|HIO|AE MdH 52 gLchH B2 =
2E ol ZAIELICE o] B2 Al #A' = igLIch A& AELI? OKEHE
MEASE CI 2 Reset(AHA )2 MEHEFLICEH

O|X| M&t7|7F R AHEELICH RTMT E2 S35l O|E2] S ZELIEZsto] AdH0| SR =X
J2|1 ClHtO|A 7 CUCMO CHA| SEEII=X| & lELct O F QIS ME ZI-SH| Tl T35t
SEo| 2= E W7HK| ZICHRILICE o|2H8t T™Et S8 ZEMAE AlZto] 2R = JUELICH Ml
TZMA Mo ERENTLO| JUURE ClHO|AE ITLS MAHE WK EHAEO| CHA| SSEIX| o
&LCt.

TVS 2I& A

ZA1: CallManager.PEM %! TVS.PEM Q15 ME SAlof CtA| M43t X| OFAMAI2. O|2 QI&H
EAHS BE AEZQIENM ITLE HM7HSHOF 5t AEZRIEN X[ ITLY ST =
ReE SUX|7H YL


https://community.cisco.com/t5/collaboration-knowledge-base/ip-phone-security-and-ctl-certificate-trust-list/ta-p/3116313
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/unified-communications-manager-callmanager/118893-technote-cucm-00.html

VS Call ManagerE CHA1510 QIEMHE QB FLICE O] QIS ME OHX|H O 2 CHA|

x I
xR
_|

H et ol 7HE B0l 2 HAE S| ZF MHHE O|SE ChE HAIRIR AlZFstD 2 7L URLE O]
SELICt Cisco Unified OS Administration(Cisco Unified OS #2) > Secunty(E°F) > Certificate
Management(&ékl #2]) > Find(& 7|):

- TVS pem Certificate(TVS pem QIS A)E MEHFFLIC.
. 94 C}2 Regenerate(RAA)E MEHS T Success(HE) B0l ZAIE W7 x| 7|ch2l b2 &
A2 7Lt F|2 0|S35t0q Find/List(# 7115 5)E ME{EfLICT.

 FE AEXE AS TR>ELICH 1B A SYE HAHE =™5stT EAES ZE JHAt
of CHall 2t 2 &LICE 2E =0 TVS QB AME CHA| et F MHIAE CHA| AIZFELICH
Publisher Cisco Unified Serviceabilityodl 22 218FLIC}. Cisco Unified Serviceability(Cisco
Unified AH|A 7}8) > Tools(E) > Control Center - Network Services(X[0{ HlE{ - HIEQ{2
MHI|A)Z o|SELIC HIAIXFol| M Cisco Trust Verification Serviceoll A R A|ZH& MEfEFL|C}
MH[A T A[ZHO| Rt 2 K| 7HUALE A& £I- ST Cisco Trust Verification Service® A A&t
gt
2. Publisher2 A|Ztet CHE 7HUXHE A& AFE 5104 Cisco TFTP Service® &4 AMEH0| A EF XY
A|EHSFLICE,
3. 2 E ™3} RfF & Cisco Unified CM Administration(Cisco Unified CM &t 2]) > System(A|AHl
) > Enterprise Parameters(QIE|Z2} 0| = Of7HH<~).Reset(R| &)= ME45I T4 You are about
to reset all devices in the system(A|ARIS| 2 E C|HIO|AE R{HHst2{ ELICH 2771 =
E Aol EAIELICE O] &2 A¥ 4 E + lgLc HAESHAIZEU? OKE ) E
MENSH O} Reset(A{A )& MEHEHLCE
OlA| T3t 7|7F A AHELICH RTMT E2 Sall Ol% o| Y ZLIEZSo MAdHo| 3=
:LE|_T’_ ClHtO|ATF CUCMO] CHA| SEER=X| #QlELICh Chg QB ME TI™st7| of 3t
So| 22 F W7tx| Z[chILcH o|g{8t M&l 85 T2 MAE Alzho| A2 £ /JU&LCH Y
“E/Hl* Mof| ZZEITLO| UFNE CIHO|AE ITLE MHE K| FE2{AE{O| CHA| SEEIX| &
&LCh.

0

ITLRecovery 215 M

#1: ITLRecovery Q1E M= C|HIO|ATE AME" = = SEIE 242 I AHSELICH QIS A
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