S{AE 7t 2JAEM pHIg|E| @ ARIM B E]
2|E|:CUCM 12.52] 473 A}&t

MEEE=TEH 24

T

12.5 O|F

12.59| MZ2 B3}

=X sH&

SIAEIM DelBE| CHEt 23 # A

Atefl 1:048{ 2301 5{80 =2 MHMEICIES 291 S&
Al 2.8 230102 MHEFEICHS 230 S5 53 o 8t
Al 3: XS 2302 (Auto Logout) L 2 MM EICHS 2101 57t

EMCC 21 EM

Atgd 1.0 23901 5{80=2 MHMEIOHE 239l
Atgdl 2.0H8 230102 MMEEICHE 230 S5
AtE| 3:AlS 23012 (Auto Logout) 2 2 MX=I LIS

o o
Ol0 2t
o

Hu
o
[o ook
oin
ALl

eyl

Ol EMoIM=E 2eiAH 7F HARIM D UEE[E 2[E OHE 229 S5 AMH|A Di7iiHS & shLt
of HE Atgol Chalf A ErLICH

MEF A E
QF A

Ol EAMof CiEl &7 2710| ei&Lch

Ol EMol HE= OIS AZEQ 0] X st=f0{ HEE ZIgte = gLt
. Cisco Call Manager H{71: 12.5.0.98000-1078 & 12.5.0.99832-3

- Cisco IP Phone 8861
ZZEZ:SIP
He04:12-0-1 SR1-1

. Cisco IP Phone 8851
ZZEZ:SIP



Y0d: 12-0-1 SR1-1
O| BEMO| HEE S M 2t Z9| C|HIO|AE EOHE Y EIRIELICEHO| EAM0i| AFSE 2 E C|t
O|lAE Z7IsHEI(Z|8) Hu|aso|Me 2 A|7;+5|91§L|c+.u|§%a7+ s B0 42 D E HHEI
xI-xHK-IO| odokg o|3|.|3|.|0|: E}-L_||:|._

OIABIM TUBIE[ALS AL SUBH BEiA
= Clolgd, 2141 20l @IAIS SAISE % 2leLich

Zo{AH 7F AHM ZEE|E[:0| 7|5 S AISStH
Manager) 2E{AE(YE Moz & Fe{AECID &
AE{EtD &) Q| Cisco IP Phone0ll 2018 4~ &
Ao Yot

Bt Cisco CUCM(Unified Communication
)o| AHE X}t CHE CUCM EEHAE(YE 2
LICt Otx| & AOIEOIM IP Phoneg AF83HE

12.5 0%

MHIA O§7H 4 @BIAE L) CHE 2301 SEHAAR > MulA 017 M4 M3 O12 S5t 2
27 U =Ha D WE|E|E MH|AE Me)o| JlaLIC of il H4E 23 oualElE 98 ofpf 2
1912 Mofsts ol ALREILICHRE 3 22 Tha Tt ZaLC

.8

A& xtE SAlol o] H3t7ofl 23 QlE & U&LICH

=l ore
. °'|oE|X| =]
MERXRI7t MEt7| & StLtoll 2 2l6tH CHE MEt7 (o 2Eaelg &= gigLCt.

s 2302
AEZRE7F & M7 |of| 23218t CHE CHE ™sto|ofl 23218 AT sHH 5 fHml T8 |of
MEOQlo| 35t & Bl X357 |0l 230 EL|C}.

EMC I 82 olfet HS2 eid&LICh.oded 7iel 2alo| F 4 S{EXIUS M, 2 ElXHE 0lE A

12.52| M2 3}

O|X| EMCCOIM= odz 2a¢2I8 Mo = U= F2d2 X3 g LIchMultiple Login Behavior(CF
& 2192l S (System > Service Parameter) Sele r call manager and Extension mobility as
the service)Zt= ME& AH|A OH7HEH=Tt {04 O| & HHE = UELICHO|IHD SUE A2 H&
L|Ct.

-0 232 HE

i

- O 23212 {8 &[] &

0l

AHs 230

[>
o
M
1
0o
g'l_l
=2
Mju

A::E FEIAE MBS MEIA Ti7HHS HTasolM dX 2
E‘IﬁE'IO'” Hl‘l: OI'XI s |=||——||:|'



ME AlLt2|2:048] 23
S8 ohgh U Y=

= 2t{AHo0| 2a0I8t Ot WE Se{AEQ| CHE T3 7|of CtA| 2 0l5ted1 5HH, o] F
e o= -I/\E-|01IA-I Multiple Logins Not Allowed(042 212! 38 ¢t §)=2 8™ = 'I—I
.

X &

AR DEE|E[o] Cigt 20 E4

St o7+ & 22 AE{0 M Multiple Logins Not Allowed(CHS 2
2 A E{0d| A |:|-§ 2aQloz MA=EL|C}

el
=
=

Mo
I'E

ol 05:_
12||0II

FI

Atel 1:048] 2301 3822 HYE 18 2a21 S5

MHI|£ o7 Ha£ S 2 &L

alvale,  Cisco Unified CM Administration
cisco

For Cisco Unified Communlcations Solutions

System » CalFouting =  Meda Rascurces =  Advanced Feslures = Device = - U 2 - BukA . Hip~

Servioe Parameter Configuration

Q Save J St 10 Detanst 'Q‘ Aduares

Select Server and Service -

0 the Curment server aucept parameters that sne i the cduster-wide growp(s

1 Cisco Extension Mobility (Active) Parameters on server 10.106.125.174--CUCM Voice/ Video (Active)
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2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - e
Begin Service Parameters --------———————---
2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Max Duration
Enabled = false
2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Intra-Cluster
Max Login Duration String =0
2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Inter-cluster
Max Login Duration String = 10:00
2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Multi Login
Policy = multiOK
2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Max Concurrent
Sessions = 15

2019-01-26 10:55:59,109 INFO [Thread-68 ] ServiceParameters - Is IP Check




Enabled

2019-01-26 10:55:59,110 INFO [Thread-68
2019-01-26 10:55:59,110 INFO [Thread-68

Size =
2019-01-26 10:55:59,110 INFO [Thread-68

= false

2019-01-26 10:55:59,110 INFO [Thread-68
Proxy

2019-01-26 10:55:59,110 INFO [Thread-68

End Service Parameters

ServiceParameters

ServiceParameters

ServiceParameters

ServiceParameters

= true

ServiceParameters
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Trusted IP List

EM Device Cache

Allow Proxy

EMCC Allow
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[ Select Server and Service

LIS EIECCRRIUEH] Parameters for All Sérvers T

Senver®

Service®

10.106.125.174--CUCM VoioefVideo [Active) A
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All parameters apply only 1o the current server except parameters that are n the cluster-wide growp(s).
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There are hadden parameters in thes group. Chck on Advanced button to see hidden parameters.

[Paramater Name Paramater Valus Suggested Value
rClustarwide Parameters (Paramaters that apply to all servers)
B [Mis-cluster Maximuen Ladgin Time ® Fakis M False
T 0 8:00
ioia SeLl ks L el anon 1000
Multiple Login Behavior * Multiple Logins Mot Allawed v Multiale: Logins Not ABawed I
oA B s = T T Ly
Hemember the Lot User Logged In * Faie v False
Clear Call Logs on [ -Cluster EM * Faka * False

Save | | Setto Default | | Advanced

@ *- indicates required item,
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2019-01-24 22:12:15,916 INFO [Thread-68
Begin Service Parameters -------———————-—-
2019-01-24 22:12:15,916 INFO [Thread-68
Enabled

2019-01-24 22:12:15,916 INFO [Thread-68
Max Login Duration String =0
2019-01-24 22:12:15,916 INFO [Thread-68
Max Login Duration String = 10:00
2019-01-24 22:12:15,916 INFO [Thread-68
Policy

2019-01-24 22:12:15,916 INFO [Thread-68

Sessions

ServiceParameters

ServiceParameters

= false

ServiceParameters

ServiceParameters

ServiceParameters
= noLogin

] ServiceParameters

Max Duration

Intra-Cluster

Inter-cluster

Multi Login

Max Concurrent



2019-01-24 22:12:15,916 INFO [Thread-68 ] ServiceParameters - Is IP Check
Enabled = false

2019-01-24 22:12:15,916 INFO [Thread-68 ] ServiceParameters Trusted IP List

2019-01-24 22:12:15,916 INFO [Thread-68 ] ServiceParameters - EM Device Cache
Size = 10000

2019-01-24 22:12:15,917 INFO [Thread-68 ] ServiceParameters - Allow Proxy

= false

2019-01-24 22:12:15,917 INFO [Thread-68 ] ServiceParameters - EMCC Allow
Proxy = true

2019-01-24 22:12:15,917 INFO [Thread-68 ] ServiceParameters - -

End Service Parameters ------—----—-—--—-—-
QFI QMElE Y2 oS Z &L

2019-01-26 10:54:45,661 ERROR [http-bio-8443-exec-19] EMServiceServlet - 110:
LoginService: Dev: test2- Error# 25-com.cisco.emservice.MyException: Policy Violation:
com.cisco.emservice.PolicyValidatorException: Not allowed to log into multiple devices.

2019-01-26 10:54:45,661 INFO [http-bio-8443-exec-19] EMServiceServlet - 110:Request
succeeded returning<response>

<failure>

<error code="25">Policy Violation: com.cisco.emservice.PolicyValidatorException: Not allowed to
log into multiple devices.

</error>
</failure>

</response>
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2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - e —
Begin Service Parameters ---—-—----——-———————-

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Max Duration
Enabled = false

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Intra-Cluster
Max Login Duration String =0

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Inter-cluster
Max Login Duration String = 10:00

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Multi Login
Policy = autoLogout

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Max Concurrent
Sessions = 15

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Is IP Check
Enabled = false
2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Trusted IP List
2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - EM Device Cache
Size = 10000

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - Allow Proxy

= false

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - EMCC Allow
Proxy = true

2019-01-26 10:57:30,641 INFO [Thread-68 ] ServiceParameters - e

End Service Parameters
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2019-01-26 13:45:36,635
http%3A%2F%2F10.106.125

3Dtrue

2019-01-26 13:45:36,637
2019-01-26 13:45:36,637

to connection IP=10.106.

2019-01-26 13:45:36,637

processEmccRequest:
2019-01-26 13:45:36,637 INFO
DeviceSecurityMode:
2019-01-26 13:45:36,637 INFO

DEBUG [http-bio-8443-exec-1] EmccSaxHandler - EMURI =

.174%3A8080%2Femapp%$2FEMAppServlet$3Fdevice®3DSEPF8ASC59E1126%26doLogout$

DEBUG [http-bio-8443-exec-1] EMServiceServlet - 101: Parse Complete

INFO [http-bio-8443-exec-1] EMServiceServlet - 101: Setting remoteIPAddr
125.174
INFO [http-bio-8443-exec-1] EMServiceServlet - 101 137 atbabu:
Received EMCC Home Cluster Login Request for :rak
[http-bio-8443-exec-1] EMServiceServlet - 101 137

1 HomeCluster SecurityMode: 0

[http-bio-8443-exec-1] EMServiceServlet - 101: authenticate pin for



rak

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] EMServiceServlet - 101 : 137 : atbabu:
EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] EmccData - 101: getRemoteClusterInfo: Pkid
for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 13:45:36,650 DEBUG [http-bio-8443-exec-1] EmccData - 101: getRemoteClusterInfo:
Hostname = 10.106.125.174

2019-01-26 13:45:36,650 INFO [http-bio-8443-exec-1] Authenticator -
10l1:Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser (osUserID) ...

2019-01-26 13:45:36,650 DEBUG [http-bio-8443-exec-1] CMDatabase - Userid being passed to the
query 1is rak

2019-01-26 13:45:36,651 DEBUG [http-bio-8443-exec-1] CMDatabase - CMDatabase.isLocalUser ()
SELECT islocaluser FROM EndUser WHERE my_lower (userid)= my_lower (?) : parameter ( 'rak' )
2019-01-26 13:45:36,655 DEBUG [http-bio-8443-exec-1] CMDatabase - PKID for the ROW is
2019-01-26 13:45:36,655 DEBUG [http-bio-8443-exec-1] CMDatabase - CMDatabase.isLocalUser ()
isLocaluser : true

2019-01-26 13:45:36,656 DEBUG [http-bio-8443-exec-1] CMDatabase - is Local user value :true
2019-01-26 13:45:36,656 INFO [http-bio-8443-exec-1] Authenticator -
101:Authenticator.userExists: UserID: rak- cmdb.isLocalUser (osUserID) returned

2019-01-26 13:45:36,656 DEBUG [http-bio-8443-exec-1] EMServiceServlet - 101: 137: atbabu:
performHomeDeviceLogin for deviceName: SEPF8A5C59E1126

2019-01-26 13:45:36,656 INFO [http-bio-8443-exec-1] EMServiceServlet - 101:
computeLoginDuration: Device: SEPF8A5C59E1126 EMCC Request: true EM API Request: false Duration
Requested through EM API: -1

2019-01-26 13:45:36,658 INFO [http-bio-8443-exec-1] CMDatabase -
CMDatabase.getEndUserEmMaxLoginTime () : SELECT EmMaxLoginTime FROM EndUser WHERE userid=?
parameters ( 'rak')

2019-01-26 13:45:36,659 INFO [http-bio-8443-exec-1] EMServiceServlet - Effective Login Duration
:36000 seconds

2019-01-26 13:45:36,659 DEBUG [http-bio-8443-exec-1] DBRequestor - 101 : 137 : atbabu:
performHomeDevicelLogin: Exceuting Stored Procedure:
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2019-01-26 13:45:56,442 DEBUG [http-bio-8443-exec-8] EmccSaxHandler - EMURI =
http%3A%2F%2F10.106.125.174%3A8080%2Femapp%2FEMAppServlet$3Fdevice%$3DSEPBO00B4BAO1F1%26doLogout%
3Dtrue

2019-01-26 13:45:56,442 DEBUG [http-bio-8443-exec-8] EMServiceServlet - 103: Parse Complete
2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103: Setting remoteIPAddr
to connection IP=10.106.125.174

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139 : atbabu:
processEmccRequest: Received EMCC Home Cluster Login Request for :rak

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139
DeviceSecurityMode: 1 HomeCluster SecurityMode: 0

2019-01-26 13:45:56,445 INFO [http-bio-8443-exec-8] EMServiceServlet - 103: authenticate pin for
rak

2019-01-26 13:45:56,469 INFO [http-bio-8443-exec-8] EMServiceServlet - 103 : 139 : atbabu:
EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 13:45:56,469 INFO [http-bio-8443-exec-8] EmccData - 103: getRemoteClusterInfo: Pkid
for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] EmccData - 103: getRemoteClusterInfo:
Hostname = 10.106.125.174

2019-01-26 13:45:56,470 INFO [http-bio-8443-exec-8] Authenticator -

103 :Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser (osUserID)...

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] CMDatabase - Userid being passed to the
query is rak

2019-01-26 13:45:56,470 DEBUG [http-bio-8443-exec-8] CMDatabase - CMDatabase.isLocalUser ()
SELECT islocaluser FROM EndUser WHERE my_lower (userid)= my_lower (?) : parameter ( 'rak' )
2019-01-26 13:45:56,476 DEBUG [http-bio-8443-exec-8] CMDatabase - PKID for the ROW is

2019-01-26 13:45:56,477 DEBUG [http-bio-8443-exec-8] CMDatabase - CMDatabase.isLocalUser ()
isLocaluser : true

2019-01-26 13:45:56,478 DEBUG [http-bio-8443-exec-8] CMDatabase - is Local user value :true
2019-01-26 13:45:56,478 INFO [http-bio-8443-exec-8] Authenticator -



103 :Authenticator.userExists: UserID: rak- cmdb.isLocalUser (osUserID) returned

2019-01-26 13:45:56,478 DEBUG [http-bio-8443-exec-8] EMServiceServlet - 103: 139: atbabu:
performHomeDeviceLogin for deviceName: SEPBO00B4BAO1F1

2019-01-26 13:45:56,478 INFO [http-bio-8443-exec-8] EMServiceServlet - 103:
computeLoginDuration: Device: SEPB000B4BAO1F1 EMCC Request: true EM API Request: false Duration
Requested through EM API: -1

2019-01-26 13:45:56,482 INFO [http-bio-8443-exec-8] CMDatabase -
CMDatabase.getEndUserEmMaxLoginTime () : SELECT EmMaxLoginTime FROM EndUser WHERE userid=?
parameters ( 'rak')

2019-01-26 13:45:56,485 INFO [http-bio-8443-exec-8] EMServiceServlet - Effective Login Duration
:36000 seconds

2019-01-26 13:45:56,485 DEBUG [http-bio-8443-exec-8] DBRequestor - 103 : 139 : atbabu:
performHomeDevicelLogin: Exceuting Stored Procedure:
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2019-01-26 13:45:46,786 DEBUG [mjunnur ] EmccCommunicator - 137: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 13:45:47,055 DEBUG [mjunnur ] EmccCommunicator - 137: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 13:45:47,056 DEBUG [mjunnur ] EmccCommunicator - 137: performCheckUser: Num of DP is
1

2019-01-26 13:45:47,056 DEBUG [mjunnur ] CheckUserThread - 137: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServiet

2019-01-26 13:45:47,056 DEBUG [http-bio-8443-exec-7] EmccData - 137: cacheUserToCluster for

user: rak

2019-01-26 13:45:47,057 INFO [http-bio-8443-exec-7] EMServiceServlet - 137: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:45:47,057 INFO [http-bio-8443-exec-7] EMServiceServlet - 137: EmccLoginRequest:

Device Profile for this user is: Prerna-EM

2019-01-26 13:45:47,057 DEBUG [http-bio-8443-exec-7] EMServiceServlet - 137:getEmccLoginInfo -

SEPF8ASC59E1126

2019-01-26 13:45:47,057 DEBUG [http-bio-8443-exec-7] DBRequestor - 137: getEmccLoginInfo: Query

= execute function getEmccLoginInfo ('SEPF8A5SC59E1126")

2019-01-26 13:45:47,131 DEBUG [http-bio-8443-exec-7] DBRequestor - 137: <VEMAPP>
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2019-01-26 13:46:06,784 DEBUG [mjunnur ] EmccCommunicator - 139: postMsg - Url =

https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 13:46:06,901 DEBUG [mjunnur ] EmccCommunicator - 139: Retrieved actual user from

remote cluster : 'rak'

2019-01-26 13:46:06,902 DEBUG [mjunnur ] EmccCommunicator - 139: performCheckUser: Num of DP is
1

2019-01-26 13:46:06,902 DEBUG [mjunnur ] CheckUserThread - 139: PerformCheckUser: Home Cluster

for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:46:06,902 DEBUG [http-bio-8443-exec-20] EmccData - 139: cacheUserToCluster for

user: rak

2019-01-26 13:46:06,903 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 13:46:06,903 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:

Device Profile for this user is: Prerna-EM

2019-01-26 13:46:06,903 DEBUG [http-bio-8443-exec-20] EMServiceServlet - 139:getEmccLoginInfo -

SEPBO0OB4BAO1F1

2019-01-26 13:46:06,903 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: getEmccLoginInfo: Query

= execute function getEmccLoginInfo ('SEPBO00B4BAO1F1')

2019-01-26 13:46:06,909 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: <VEMAPP>

2O 483



2019-01-26 13:46:07,143 INFO [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:
Performing Visiting Device Login for :rak

2019-01-26 13:46:07,144 INFO [http-bio-8443-exec-20] EMServiceServlet -
139:performVisitingDeviceLogin - SEPBO00B4BAO1F1

2019-01-26 13:46:07,144 DEBUG [http-bio-8443-exec-20] DBRequestor - 139:
performVisitingDevicelLogin: Query:

execute function visitingDeviceLogin('SEPBO00B4BAO1F1l', 'mjunnur',
"http://10.106.125.174:8080/emapp/EMAppServliet?device=SEPB000B4BAO1Fl&doLogout=true', 'rak',
'10.106.106.200', 'null', '10.106.106.200', 'null")

2019-01-26 13:46:07,166 DEBUG [http-bio-8443-exec-20] DBRequestor - 139: t

2019-01-26 13:46:07,167 DEBUG [http-bio-8443-exec-20] EMServiceServlet - 139: EmccLoginRequest:
Result:

<?xml version="1.0"7?>

<response>

<success/>

</response>
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2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142 : atbabu:
processEmccRequest: Received EMCC Home Cluster Login Request for :rak

2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142
DeviceSecurityMode: 1 HomeCluster SecurityMode: 0

2019-01-26 14:34:43,093 INFO [http-bio-8443-exec-16] EMServiceServlet - 109: authenticate pin
for rak

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] EMServiceServlet - 109 : 142 : atbabu:
EmccHomeLogin : Performing Home Device Login for :rak

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] EmccData - 109: getRemoteClusterInfo: Pkid
for cluster atbabu is d23ef9ea-8392-dbbf-61db-1d9e1d505243

2019-01-26 14:34:43,112 DEBUG [http-bio-8443-exec-16] EmccData - 109: getRemoteClusterInfo:
Hostname = 10.106.125.174

2019-01-26 14:34:43,112 INFO [http-bio-8443-exec-16] Authenticator -
109:Authenticator.userExists: UserID: rak- Calling cmdb.isLocalUser (osUserID)...

2019-01-26 14:34:43,112 DEBUG [http-bio-8443-exec-16] CMDatabase - Userid being passed to the
query is rak

2019-01-26 14:34:43,113 DEBUG [http-bio-8443-exec-16] CMDatabase - CMDatabase.isLocalUser ()
SELECT islocaluser FROM EndUser WHERE my_lower (userid)= my_lower (?) : parameter ( 'rak' )
2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - PKID for the ROW is
2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - CMDatabase.isLocalUser ()
isLocaluser : true

2019-01-26 14:34:43,119 DEBUG [http-bio-8443-exec-16] CMDatabase - is Local user value :true
2019-01-26 14:34:43,120 INFO [http-bio-8443-exec-16] Authenticator -
109:Authenticator.userExists: UserID: rak- cmdb.isLocalUser (osUserID) returned

2019-01-26 14:34:43,120 DEBUG [http-bio-8443-exec-16] CMDatabase - Userid being passed to the
query is rak

2019-01-26 14:34:43,122 INFO [http-bio-8443-exec-16] CMDatabase -
CMDatabase:getLoggedInDeviceNames: query=SELECT decode(d.tkclass, 249, emcd.devicename,d.name)
name FROM Device d left outer join emccdynamic emcd on d.pkid = emcd.fkdevice INNER JOIN
extensionmobilitydynamic emd ON d.pkid=emd.fkdevice AND emd.fkenduser= ? AND emd.logintime is
NOT NULL AND D.tkDeviceProfile=0 : parameter ( '952a2d32-14e5-fd43-d192-742c4a50d5ab' )
2019-01-26 14:34:43,129 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 109: 142: atbabu:
performHomeDeviceLogin for deviceName: SEPF8A5C59E1126
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2019-01-26 14:38:05,841 ERROR [http-bio-8443-exec-12] EMServiceServlet - 111: Not allowed to log
into multiple devices.

2019-01-26 14:38:05,841 INFO [http-bio-8443-exec-12] EMServiceServlet - 111: EmccRequest
Processing Time: 38

2019-01-26 14:38:05,842 ERROR [http-bio-8443-exec-12] EMServiceServlet - 111: Error processing
EMCC request :com.cisco.emservice.PolicyValidatorException: Not allowed to log into multiple
devices.

2019-01-26 14:38:05,842 DEBUG [http-bio-8443-exec-12] EMServiceServlet - 111: EMCC: Decrement
Counter

2019-01-26 14:38:05,842 INFO [http-bio-8443-exec-12] Counters - 111: Counters --
>111,31,4,18,0,0,0,15,3,0,33,0,71,3,0
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2019-01-26 14:34:53,341 DEBUG [mjunnur ] EmccCommunicator - 142: postMsg - Url =
https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 14:34:53,558 DEBUG [mjunnur ] EmccCommunicator - 142: Retrieved actual user from
remote cluster : 'rak'

2019-01-26 14:34:53,558 DEBUG [mjunnur ] EmccCommunicator - 142: performCheckUser: Num of DP is
1

2019-01-26 14:34:53,558 DEBUG [mjunnur ] CheckUserThread - 142: PerformCheckUser: Home Cluster
for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:34:53,559 DEBUG [http-bio-8443-exec-16] EmccData - 142: cacheUserToCluster for
user: rak

2019-01-26 14:34:53,560 INFO [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:
Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet
2019-01-26 14:34:53,560 INFO [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:
Device Profile for this user is: Prerna-EM

2019-01-26 14:34:53,560 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 142:getEmccLoginInfo -
SEPF8AS5C59E1126

2019-01-26 14:34:53,560 DEBUG [http-bio-8443-exec-16] DBRequestor - 142: getEmccLoginInfo: Query
= execute function getEmccLoginInfo ('SEPF8A5C59E1126")

2019-01-26 14:34:53,576 DEBUG [http-bio-8443-exec-16] DBRequestor - 142: <VEMAPP>
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2019-01-26 14:34:53,822 DEBUG [http-bio-8443-exec-16] EMServiceServlet - 142: EmccLoginRequest:
Result:

<?xml version="1.0"7?>

<response>

<success/>

</response>
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2019-01-26 14:38:16,081 DERUG [mjunnur ] EmccCommunicator - 145: postMsg - Url =
https://10.106.106.200:8443/emservice/EMServiceServlet m_iHttpsTimeout = 120000

2019-01-26 14:38:16,287 DEBUG [mjunnur ] EmccCommunicator - 145: Retrieved actual user from
remote cluster : 'rak'

2019-01-26 14:38:16,288 DEBUG [mjunnur ] EmccCommunicator - 145: performCheckUser: Num of DP is
1

2019-01-26 14:38:16,288 DEBUG [mjunnur ] CheckUserThread - 145: PerformCheckUser: Home Cluster
for UserId: rak is :https://10.106.106.200:8443/emservice/EMServiceServlet

2019-01-26 14:38:16,290 DEBUG [http-bio-8443-exec-2] EmccData - 145: cacheUserToCluster for
user: rak

2019-01-26 14:38:16,291 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccLoginRequest:
Home Cluster URL for User:rak is : https://10.106.106.200:8443/emservice/EMServiceServlet
2019-01-26 14:38:16,291 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccLoginRequest:



Device Profile for this user is: Prerna-EM

2019-01-26 14:38:16,291 DEBUG [http-bio-8443-exec-2] EMServiceServlet - 145:getEmccLoginInfo -
SEPBO00OB4BAO1F1

2019-01-26 14:38:16,292 DEBUG [http-bio-8443-exec-2] DBRequestor - 145: getEmccLoginInfo: Query
= execute function getEmccLoginInfo ('SEPBO00B4BAOLF1"')

2019-01-26 14:38:16,328 DEBUG [http-bio-8443-exec-2] DBRequestor - 145: <VEMAPP>
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2019-01-26 14:38:16,449 DEBUG [http-bio-8443-exec-2] EmccCommunicator - 145:
parseHomeLoginResponse

2019-01-26 14:38:16,452 ERROR [http-bio-8443-exec-2] EmccCommunicator - 145:
handleEmccErrorResponse - 25: Not allowed to log into multiple devices.

2019-01-26 14:38:16,452 ERROR [http-bio-8443-exec-2] EMServiceServlet - 145: Not allowed to log
into multiple devices.

2019-01-26 14:38:16,452 INFO [http-bio-8443-exec-2] EMServiceServlet - 145: EmccRequest
Processing Time: 438

2019-01-26 14:38:16,453 ERROR [http-bio-8443-exec-2] EMServiceServlet - 145: Error processing
EMCC request :com.cisco.emservice.MyException: Not allowed to log into multiple devices.
2019-01-26 14:38:16,453 DEBUG [http-bio-8443-exec-2] EMServiceServlet - 145: EMCC: Decrement
Counter

2019-01-26 14:38:16,453 INFO [http-bio-8443-exec-2] Counters - 145: Counters --
>145,96,29,10,0,0,0,33,34,0,0,0,32,0,21

Ml 3:XHS 230} (Auto Logout) 22 M™E CHE 2191 S%

D

EEPNS

2019-01-26 15:24:47,080 INFO [Thread-6861 ] EmccVisitingLogoutThread - 1l7EmccLogoutThread:
Logout Request sent to visitng cluster

https://10.106.125.176:8443 /emservice/EMServiceServlet

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: performDoLogout

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: formVisitingLogoutXml
<emcc><visitingLogout><requestNum>117</requestNum><deviceName>SEPF8ASC59E1126</deviceName><clust
erId>mjunnur</clusterId></visitingLogout></emcc>

2019-01-26 15:24:47,080 DEBUG [Thread-6861 ] EmccCommunicator - 117: postMsg - Url =
https://10.106.125.176:8443 /emservice/EMServiceServlet m_iHttpsTimeout = 0

2019-01-26 15:24:47,139 DEBUG [http-bio-8443-exec-12] DBRequestor - 117: t

2019-01-26 15:24:47,140 INFO [http-bio-8443-exec-12] LogoutScheduler - 117:
LogoutScheduler.removeLogout () : Dev: SEPF8A5C59E1126- removed logout

2019-01-26 15:24:47,140 INFO [http-bio-8443-exec-12] DBRequestor - 117:
DBRequestor.logoutDevName: Dev: SEPF8A5C59E1126- devicelLogout returned

2019-01-26 15:24:47,141 DEBUG [http-bio-8443-exec-12] EMServiceServlet - 117: 151: atbabu:
performHomeDevicelLogin for deviceName: SEPBO00B4BAO1F1

2019-01-26 15:24:47,141 INFO [http-bio-8443-exec-12] EMServiceServlet - 117:
computeLoginDuration: Device: SEPBO00B4BAO1F1 EMCC Request: true EM API Request: false Duration
Requested through EM API: -1

2019-01-26 15:24:47,143 INFO [http-bio-8443-exec-12] CMDatabase -
CMDatabase.getEndUserEmMaxLoginTime () : SELECT EmMaxLoginTime FROM EndUser WHERE userid=?
parameters ( 'rak')

2019-01-26 15:24:47,152 INFO [http-bio-8443-exec-12] EMServiceServlet - Effective Login Duration
:36000 seconds
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http://www.learncisco.net/courses/cucm-basics/mobility-features/extension-mobility-
configuration.html
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https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-
manager-callmanager/200599-Enable-UC-servers-for-Extension-Mobility.html
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