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CUCMOMIM i ACK(E QI S &

CUCMO| Far End Deviced CH3H TS El InviteE =8 MHZ TE
=5 Me{ollA] 200 #QI

CUCMOIM EH ACK
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« Cisco Unified Communications Manager(CUCM) E{ 10.0(1) O &}
- M3t 7| =& o} 7[El X
- HER3 7|8 =& o} 7[ElX

Ol EMe| HE = Chg 2ZEY o A stESo{ HHE 7[Ete = FLCt

« Cisco Call Manager = 10.5

Customer Voice Portal (CVP) EHH% 10.5

Cisco UCCE(Unified Contact Center Express) 10.5(2)
Gateway 3925E 15.3(3)M
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BFo{e MMl I OI2| SKIstAl7| HFEfLICH

HiE EE

HE ST 7|8 =8& CUCM, Release 10.0(1)5E| MZEIH HOIEO|E AHR5t0{ E31E =8
g = AsLch

Ol 7|5 AMEstH |, /X EEE HERZ 2F0lM ZHY U & 2u|a Zoz HYE St
= & Y S HIRE TIECRE 2

&2 x|2|H fIxlof #rAgl0| SEE
gf

g% 4 lal 85 5
HHE OIClol A4S AHE o2 MetgtLc

L

Ct

ajo

1 Z2 MAE OlslistE 2ol SELICH



SIP 21212 CUCMO0iM CUBEZ, CUCMOIM 58 ME{Z o|Fo{ZEL|Ct.
=& M CUBE 7Holl= 2% Q1 SIP A| 223 0| &Lt

CUBEE RTP AEZIE =8 MHZE Z35t= 92 S Fc

CUCMe| 7|8 &l = % QI E &= BiB(Built-in Bridge)E& x| & Z 7} gi&Lch.

CUCME HTTPE AF23104 CUBES| Cisco Unified Communications(UC) AMH|A APIO| CHEF S35}
=8 282 AEFELICE Cisco Unified Communications(UC) MH|A APIE 10S HO|EQ0|2] C}HF
Bt MH|Aof CiEt S8 & MH|A QIE{H O|AE MSELICt o2t MH|A & o|‘l—|'|_ O Z 2|7 0]
M0i| A RTP(Real-time Transport Protocol) E'J HOotRTP E5t0lAM §3512 2L|E&ISt D O|C|o] E
Zg EgHE = QLTS 5H= XMF(Extended Media Forking) 32 At&JLICt,

( N
LAB INFRACTURE FORTESTPURPOSE | =====" JTAPI(CTI)
...... HTTP
N ecaseswseww| ) pEesega - | meme— SIP
( Shared _.-}-z22lcecce--==--- @"""‘::::~. Voice
pereE (© T TE T T e Voice Recording

~ OFFICE LOCATION
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1. CME(Communication Manager Express)2| & 1A} A7} GW(Gateway)E 7}t2|7|= BO| &t
£ ZLIct. GWE CVP(Customer Voice Portal)E 7}2|7|&= I|o X[ & CHO|AErLCt.

2. CVP7} ICM(Intelligent Contact Manager)0l| Z2 QEE ELH{1T ICMO| 24 CTI ZE(LCP %
E) DN(Dialed Number)@! 2HId o O|ME &i|o|& 2 HtEHgLICt.

3. CVP7} cCUCMO| ZCHE ELICH LCP ZE 7} 22l 52 JGW(JTAPI Gateway)=
CUCMO{|AH| RCP(Remote CTI port) DNOM|A 00| E E& S &SI T X[AIFLICH

-

4. MEH0| SESHHE AEH Bll27F MoH(Music-on-Hold)0d| 4Z3EL|C}.
5. JGWE LCP ZEO|M S22l QHIRE Sstof| 8E35IE=S CUCMO| X|A|EFL|C}.
6. LCP 27} @1AE|H JGWE= |0|ME B|2E AMSEE cucMmoll X|A|EHL|CE.

7. JGWE RTP(Real-Time Transport Protocol) IP FA/ZE ME HEE 12 8320 M of o|H
E g|J2 MEstH 1 gtofel AT OiEtyh x| L ct.

8. CUCM2 F B2 & dstn SH 3o 12 7ko| RTP B2 & A FLICH
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CVP& &74 UCCE7} & L1 A9 THX ZEHQI CUSP7} +F & CUCMIF CUBE AtOlof=
SIP E-3 7} & LICH CUBERF CUCM Ztel BE EAl2 HHA gIp EEH 3 E E5l CUSPE MY
EL|CH

CUCMR =2 232 o{C|2 EUXR| Y £ QT E 0{= CUBEVNAM E5}71 LEX| L £ Q= whH
O| ZRfLIC} Ol S50 AR E £AISIP EZHIO| EXMX| IPE QHEE CIA| MEste Waloz
|.

> ELICH 2Lt CUCMO| APl 23 & CUSPE CHA| &6t ot 7 L 25 x| ek &LIC.
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« Zt CUBEO] CHEt HO| SIP EHI E HMHELICH Ol EHa = S35 E et*E
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« Call-Info SIE{E AF&3l04 CUSP SIP EE 30| 4l £ 2HIE 0| CUBE E-HAZ C}
Al 2Fghct

Trunk Specific Configuration
(Reroute Incoming Request to new Trunk based on* Ica"-]nfo Header with purpose=x-cisco-origIP v|

N 210l due S5 Mal Al Yae Fx| et RE £3 X2l L £3F 224 My
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g Z 2 E)g MEdgtLICH #E|XHE Recording Destination Address ZE=0f B|ZHQ| DN EE &
URLE ¢248fL|Ct & 2|XH= Recording Calling Search Space(=sS &4l AAM Z7H %‘EOH =3
Zlof chall L E SIP EZ3 9| TtE|ME f=dgtLCt
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 CH&h IPE XMF ZIZ|2ei0]440i A CUBEZL =&l CHY st =5 T & A1 S st of gfL|ct

ol 2ol Cier S miE XS
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MEfSH O A2 DEE XMEELCH BlZEH £A7FSIP URLE X|HE|T URLS| RHS7} Unlfled
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Recording Tane * [ Disabled

fecording Tane Local volume™ 100

Recording Tone Remate Volume* [5a

Recording Tane Duration

Recording Tone Thiz can be uzed to configure the loudness sating of the

Local volume: *  recording tone that the Incal party hears. This loudness setting
applies regardless of the actual device used for hearing
ihandset, speakerphons, headset). The loudness setting should
be in the range of 0% to 100%, with 0% being no tene and
100% being at tha same level as the current volume setting.
The default vwalue 1= 100%.
This is a reguired fi=ld.

Default: 100
Minimurm: 0
Maximum: 100

Recording Tone This can be used to configure the loudness setting of the
Remote Volume: recording tone that the remote party hears. The loudness
o getting =hould be in the range of 0% to 100%, with 0% being

lez= than -66dBM and 100% being -2dBM. The default value is -
10dBM or 5055,

Thiz iz a required field.
De=fault: 100
Minimurmm: 0
Maxirmurm: 100

U5: Tone=Enabled; Local Volume = 0 ; Remote Volumes= 1

Softphone (SIPESCCP, requires CUCM 11.5)

Recording Tene Local Volume® [0

recording Tone Remote Volume™ [jn

Service Parameter

— Clusterwide Parameters {Feature - Call Recarding
= %

[Faise

Flyes B oo reg ot ificateon Tone T Obosrae] Comnectsd Byt ® .rH!E

— Clusberwide Parameters {Featire - Mo ibersng)

rebgn frication T T ram] Ter Falza

Flay Moritanng Matification Tane To Chesrssd Connmcted Parkian * False




— Clusterwide Parameters (Feature - Call Recording )

Play Recording  This paramster specifies whether to enable the Recording

Notification Tone Tone will be played to the Chserved Target. Yalid values

To Observed speciPy False [no tones) or True (tore is playad). The

Target: * syvstermn uses this parameter during the inhation of
Recording Feature to determine whether the tane will be
played. Changes in this parameter will not affect currently
registered devices. To get changes of this parameter ko
currenthy registered devices, the devices have to be
restarted.

This 1= a reguired field.
Default: Falze

Play Recording  This paramester specifies whether to enable the Recording
Notification Tonae Tone will be played to the Chserved Connected Parties.

To Observed Walid values spacity False (no tones) or True (tone is
Connected played). The system uses this parameter during the
Parties: * initiation of FRecording Featuire to determine whether the

tone will be played. Changes in this parameter will not affect
currenthy registered devices. To get changes of this
paramieter to currerthy registerad devices, the devices have
to be restarted.

This is a required field.
Default: False

CUBE XMF 224t ZZH|™
olg{3t AHu|2 30| HTTP E4! 2 XMF MZXAF Hu|ago|Me & AslstL|ch,
CUBEOQO01:

ip http A

ip http 29+ M Q12

ip http max-connections 1000

ip http timeout-policy & 600 ==& 86400 2 86400
ip http 22+0|1E A A QIEHO|A ZE ®{'E20.307
AL F2] Cfsf

message-exchange max-failures 2

A F410.106.230.20

Z2H 7t keepalive 5

Z|oH Alu HALS

I

3= Kk xmf

remote-url 1 http://10.106.97.140:8090/ucm xmf
remote-url 2 http://10.106.97.141:8090/ucm xmf
remote-url 3 http://10.106.97.143:8090/ucm xmf
remote-url 4 http://10.106.97.144:8090/ucm_xmf

CUBEO002

ip http A


http://10.17.228.3:8090/ucm_xmf
http://10.17.228.4:8090/ucm_xmf
http://10.241.240.2:8090/ucm_xmf
http://10.241.240.3:8090/ucm_xmf

ip http £ 0F M @1=
ip http max-connections 1000
ip http timeout-policy #& 600 =& 86400 273 86400
ip http 22+0|1E A A QIE{HO|A X E X{'=H20.307
LALE| F=2] Cisf
message-exchange max-failures 2
A F410.106.230.20
Z2H 7t keepalive 5
Z|CH Ao HALS
I

= A xmf
remote-url 1 http://10.106.97.140:8090/ucm xmf
remote-url 2 http://10.106.97.141:8090/ucm xmf
remote-url 3 http://10.106.97.143:8090/ucm xmf
remote-url 4 http://10.106.97.144:8090/ucm xmf

Parameter
ip http client sojurce-interface set to mateh the uc wsapi source address
ip http max-connections 1000 please set accordingly with the expected calls
This iz the IP Address to which the CUCM sends the hitp XMF
source-address x.x.x.x messages. This IP Address must match the destination IP in the

CUCM SIP Trunk configuration for the “dummy® CUBE.

note that any other message sent by the gateway will be treated
as a keepalive

probking interval negative 5 default value, shown for completeness

Remote-url call processing servers, max 32 entries

probking interval keepalive 5

£35 ME S|{oi CHEF CUBE SIP Z2Z! =T 2 H|X{

(@)

x-cisco-origlP S|4 2| 70| & 5t24™ el CUBEOIM SHI2 A A E|ooF &FL|Ct gf M2 o
5t o

o 7K o 2 £+3E +~ QoM CVPUIME MHE 4 Q= S CUBENIM &g EQ7
L|C}. CHS 2 CUBEOIAM CUSPZ 2| & Al INVITEOXIAM x-cisco-origlP 2t HAMoZ MHF|

Z =z EolofLct.

w £
o Iy

o

F
=
[

voice class sip-profiles 666
request INVITE sip-header Call-Info add "Call-Info: <sip:10.106.242.27>;PURPOSE=x-cisco-
origlP"

UCCE A|AE0| 0]O| Call-Info SIIHE AtE5t= B¢ ER 8 xcisco- origlP7t A= F B Call-
Info SIH7F AFS EILICH EHIAE|ME x-cisco-origiP7t SIP INVITEL| & % Call-Info SlIC{0| &
[0 U= R CUCMO| ZHedt MERE &St W =E LIEtG&LICH S HAEO]
M CHE AABRI2 M Call-Info SIIHHE HA ZoM A E2 HEE NO2 LIEHG&LIC Ol Z2 1)
Qle CUSPE 7l2|7|= ot RHH2E Cto|Y 1|o{of &350k & L|c}.

REMIEE A aefolMe ohs 338 HZstAAIL.


http://10.17.228.3:8090/ucm_xmf
http://10.17.228.4:8090/ucm_xmf
http://10.241.240.2:8090/ucm_xmf
http://10.241.240.3:8090/ucm_xmf

=X a4
2384

CVP(Customer Voice Portal)Q| £~ 41 ZLCH

01382866.006 [12:52:49.858 |AppInfo |SIPTcp - wait_Sd1ReadRsp: Incoming SIP TCP message from 10.106.97.
[105066,NET]

INVITE sip:9876@eu9l.voip.test SIP/2.0

Via: SIP/2.0/TCP 10.106.97.135:5060;branch=z9hG4bKc7z5eWQrKkRtP5FKnbAb6w~~780271
Via: SIP/2.0/TCP 10.106.97.136:5062;branch=z9hG4bKhYyfmvtY8.fM7CSyQdoK4Q~~48611
Max-Forwards: 63

Record-Route: <sip:rr$n=cvp@l0.106.97.135:5060;transport=tcp;1r>

To: <sip:9876@CVP001.eu91.7ab.test;transport=tcp>

From: +1234567890 <sip:+1234567890010.106.97.136:5062>;tag=dsf816dd0c

Contact: <sip:+1234567890@10.106.97.136:5062;transport=tcp>

Expires: 60

Diversion: <sip:+123459876@10.106.97.137>;reason=unconditional;screen=yes;privacy=off
Cal1-ID: 694646BC1D2311E7A8D2826ACB31D85A-149182876973312598@10.106.97.136

CSeq: 1 INVITE

Content-Length: 250

User-Agent: CVP 10.5 (1) ES-18 Build-36

Date: Mon, 10 Apr 2017 12:52:38 GMT

Min-SE: 1800

Cisco-Guid: 1766213308-0488837607-2832368234-3409041498

AlTow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO, REGISTER
Allow-Events: telephone-event

P-Asserted-Identity: <sip:+12345678900@10.106.97.138>

Session-Expires: 1800

Content-Disposition: session;handling=required

History-Info: <sip:\u95>

History-Info: <sip:\u95>

Call-Info: <sip:10.106.97.138>;purpose=x-cisco-origIP

Cisco-Gucid: 694646BC1D2311E7A8D2826ACB31D85A

Supported: timer

Supported: resource-priority

Supported: replaces

Supported: sdp-anat

Content-Type: application/sdp

App-Info: <10.106.97.136:8000:8443>

v=0
o=CiscoSystemsSIP-GW-UserAgent 2790 2026 IN IP4 10.106.97.138
s=SIP Call

c=IN IP4 10.106.242.1

t=0 0

m=audio 16552 RTP/AVP 8 101

c=IN IP4 10.106.242.1

a=rtpmap:8 PCMA/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15

a=ptime:20



£ 41 S3tof Chet 2 £4

01382890.009 |12:52:49.861 |AppInfo ||PretransformCallingPartyNumber=+1234567890
|CalTingPartyNumber=+1234567890

|[DiaTingPartition=SYS-DN-PlainE164-PT

|[DiaTlingPattern=9876

[FullyQualifiedCalledPartyNumber=9876

|[DiaTingPatternRegularkExpression=(9876)

|[DiaTingWhere=

LCP(Call No and Local CTI Port)0i| CHSF Cl(Call Identifier) 2123

01382897.001 [12:52:49.862 |AppInfo |LBMIF: CI: 43358624 ASSOC 43358625
01382897.002 [12:52:49.862 |AppInfo |LBMIF: CI: 43358625 ASSOC' 43358624

m
il

H

>

LCP7} A

r
d

01382902.001 [12:52:49.862 |AppInfo |LineCdpc(135): -dispatchToAllDevices-, sigName=CcSetupReq, device
01382905.002 |12:52:49.862 |AppInfo |[StationCdpc(59): StationCtiCdpc-CtiEnableReq CH=0|0 DevName=LCP_4

180 HAE| 28I0| CVPE TS H

01382949.001 [12:52:49.865 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.106.97.
[105068,NET]

SIP/2.0 180 Ringing

Via: SIP/2.0/TCP 10.106.97.135:5060;branch=z9hG4bKc7z5eWQrKkRtP5FKnbAb6w~~780271,SIP/2.0/TCP 10.106.97.
From: +1234567890 <sip:+1234567890@10.106.97.136:5062>;tag=dsf816dd0c

To: <sip:9876@CVP0O01.eu91.7ab.test;transport=tcp>;tag=46359~8c66ebf6-153f-456b-a6e8-0bf5f687celf-433586
Date: Mon, 10 Apr 2017 12:52:49 GMT

Call-ID: 694646BC1D2311E7A8D2826ACB31D85A-149182876973312598@10.106.97.136

CSeq: 1 INVITE

AlTow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY

Allow-Events: presence

Record-Route: <sip:rr$n=cvp@l0.106.97.135:5060;transport=tcp;1r>

Server: Cisco-CUCM10.5

Supported: X-cisco-srtp-fallback

Supported: Geolocation

P-Asserted-Identity: <sip:9876@10.107.28.14>

Remote-Party-ID: <sip:9876@10.107.28.14>;party=called;screen=yes;privacy=off

Contact: <sip:9876@10.107.28.14:5060;transport=tcp>

Content-Length: 0
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RCP/| €€ M3 2 S35t
Inu110

L|CF.
LCP & RCP(Calling Number Ring and Remote CTI Port)= 3t AT #H5 (0f: o0|HE)Z
|CtiEnableReq

pS=igimi
| StationCdpc(2,100,64,60): StationCtiCdpc::StationCtiCdpc
|StationCdpc(60): StationCtiCdpc-CtiEnableReq CH=0|0 DevName=RCP_4
| restart0

(0000245) SetRinger ringMode=1(Ring0ff).

| StationOutputSetRinger

01382957.000 |12:52:49.882 |Sd1S1ig
|StationD:

01382957.001 [12:52:49.882 |AppInfo
01382957.002 [12:52:49.882 |AppInfo

01382958.000 [12:52:49.882 |Sd1Sig
01382958.001 [12:52:49.882 |AppInfo

RCP S3&} of 0| Eof CHS DIgit 4
01383005.013 |12:52:49.885 |AppInfo ||PretransformCallingPartyNumber=9876

[Cal1lingPartyNumber=9876
[DialingPartition=TE-PSTNInternational-PT
[DialingPattern=+.[1-9]!
[FullyQualifiedCalledPartyNumber=+1122334455
[DialingPatternRegularExpression=(+) ([1-9][0-9]+)
RCP %! ofo|MEof CHEt Cl(Call Identifier) 212
|LBMIF: CI: 43358626 ASSOC 43358627
|LBMIF: CI: 43358627 ASSOC' 43358626

01383012.001 [12:52:49.885 |AppInfo
01383012.002 [12:52:49.885 |AppInfo

AI-I:I-S.’I:I 0-” E—H %I_l-

(=] iE—H EL—H7|:
01383048.001 |12:52:49.888 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.241.242

[105069,NET]
INVITE sip:1122334455@10.106.22.199:5060 SIP/2.0

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0870d07a53

From: <sip:9876@10.107.28.14>;tag=46360~8c66ebf6-153f-456b-a6e8-0bf5f687celf-43358627
<s1p:1122334455@10.106.22.199>
Date: Mon, 10 Apr 2017 12:52:49 GMT
Cal1-ID: 98b4ac00-8eb18021-67f3-c2e4110a@10.107.28.14

To:
Supported: timer,resource-priority,replaces

Min-SE: 1800



User-Agent: Cisco-CUCM10.5

Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY
CSeq: 101 INVITE

Expires: 180

Allow-Events: presence, kpml

Supported: X-cisco-srtp-fallback,X-cisco-original-called

Call-Info: <sip:10.107.28.14:5060>;method="NOTIFY;Event=telephone-event;Duration=500"
Call-Info: <urn:x-cisco-remotecc:callinfo>;x-cisco-video-traffic-class=VIDEO_UNSPECIFIED
Cisco-Guid: 2561977344-0000065536-0000000138-3269726474

Session-Expires: 1800

P-Asserted-Identity: <sip:9876@10.107.28.14>

Remote-Party-ID: <sip:98760@10.107.28.14>;party=calling;screen=yes;privacy=off

Contact: <sip:9876@10.107.28.14:5060;transport=tcp>;DeviceName="RCP_47483708"
Max-Forwards: 70

Content-Length: 0

01383182.002 |12:53:00.624 |AppInfo |SIPTcp - wait_Sd1ReadRsp: Incoming SIP TCP message from 10.106.22.
[105079,NET]

SIP/2.0 200 OK

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0870d07a53

Record-Route: <sip:rr$n=cube-pool-int@10.106.22.199:5060;transport=tcp;1r>

To: <sip:1122334455@10.106.22.199>;tag=AD1038-15B8

From: <sip:9876@10.107.28.14>;tag=46360~8c66ebf6-153f-456b-a6e8-0bf5f687celf-43358627
Contact: <sip:1122334455@10.106.97.138:5060;transport=tcp>

Require: timer

Remote-Party-ID: <sip:+1122334455@10.106.97.138>;party=called;screen=no;privacy=off
Cal1-ID: 98b4ac00-8eb18021-67f3-c2e4110a@10.107.28.14

CSeq: 101 INVITE

Content-Length: 250

Date: Mon, 10 Apr 2017 12:52:49 GMT

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO, REGISTER
Allow-Events: telephone-event

Supported: replaces

Supported: sdp-anat

Supported: timer

Server: Cisco-SIPGateway/I0S-15.4.3.M5

Session-Expires: 1800;refresher=uac

Content-Type: application/sdp

Content-Disposition: session;handling=required

v=0
0=CiscoSystemsSIP-GW-UserAgent 6311 9012 IN IP4 10.106.97.138
s=SIP Call

c=IN IP4 10.106.242.1

t=0 0

m=audio 16554 RTP/AVP 8 101

c=IN IP4 10.106.242.1

a=rtpmap:8 PCMA/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15

a=ptime:20

T
>.
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HI
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|XF7}

e
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il

RCP7} FEN7F =l LCP &
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I

01383470.004 ]12:53:00.650 |AppInfo |StationD: (0000388) INFO- sendSignalNow, sigName=StationOffHook, c



01383471.000 |12:53:00.651 |Sd1Sig-0 |CtiLineCallAnswerRes |NA RemoteSignal |UnknownProcessName(2,200,2
01383472.000 |12:53:00.651 |Sd1Sig |StationOutputSetRinger |restartO |StationD(2,100,63,388) |StationD(
01383472.001 |12:53:00.651 |AppInfo |StationD: (0000388) SetRinger ringMode=1(RingOff).

2 MXE H LCPO CHEE OC|o HAE 27

01383497.001 [12:53:00.651 |AppInfo
01383497.002 [12:53:00.651 |AppInfo
01383497.003 [12:53:00.651 |AppInfo

MTP(DIC|o B2 XI&)7t LCP & & AlXtof & E

01383508.002 [12:53:00.652 |AppInfo

LCP ZEOAM 52 AIE

01383607.

01383614.
01383614.
01383614.
01383614.
01383614.

002

016
017
018
019
020

|12:

|12:
|12:
|12:
|12:
|12:

53:
53:
53:
53:

53:

715 AR M=

01383640.
01383641.
01383641.
01383641.

01383645.
01383645.
01383645.

003
000
001
002

001
002
003

|12:
|12:
|12:
|12:

|12:
|12:
|12:

53:
53:
53:

00.

00.
00.
00.
:00.
00.

:00.
:00.
:00.
:00.

00.
00.
00.

655

655
655
655
655
655

657
657
657
657

657
657
657

Bib(Built In Bridge)2| Z= &}

|AppInfo | StationCdpc:

|AppInfo | StationCdpc:
|AppInfo | StationCdpc:
|AppInfo | StationCdpc:
|AppInfo |StatiopnCdpc:
|AppInfo | StationCdpc:

| ARBTRY-ConnectionManager-wait_MediaConnectRequest(43358624,433586
| ARBTRY-ConnectionManager- storeMediaInfo(CI=43358624): ADD NEW EN
| ARBTRY-ConnectionManager- storeMediaInfo(CI=43358625): ADD NEW EN

|[MediaResourceCdpc(185): :waiting_MrmAllocateMtpResourceReq - CI=43

startRecordingIfNeeded - Device LCP_47483708, starte

startRecordingIfNeeded - Device LCP_47483708, Tockin
star_MediaExchangeAgenaQueryCapability - Device LCP_
startRecordingIfNeeded - Device LCP_47483708, starte
:StartRecordingIfNeeded DeviceName =LCP_47483708 Reco
startRecordingIfNeeded - Device LCP_47483708. FinalT

|AppInfo |RecordManager::- await_SsDataInd 1Parties=(43358624,43358625)
|Sd1Sig |SsDataInd |await_recordingFeatureData |Recording(2,100,100,77) |Rec
|AppInfo |Recording::- (0000077) -await_recordingFeatureData_SsDataInd: mRec

|AppInfo |Recording::

|AppInfo |Recording::
|AppInfo |Recording::
|AppInfo |Recording::

= A

_

(0000077) -await_recordingFeatureData_SsDataInd: Trig

(0000077) -processGWPreferred ....
(0000077) -getRecordingAnchorMode: PeerBib=[1];peerCM
(0000077) -processGWPreferred: GW Recording - sideABi



1383671.008 [12:53:00.658 |AppInfo ||PretransformCallingPartyNumber=
[CaTlTingPartyNumber=

IDialingPartition=

[DialingPattern=b0026901001

| FullyQualifiedCalledPartyNumber=b0026901001
IDialingPatternRegularExpression=(b0026901001)

07| A SIPBIB= SIPBIBCDPC Process for Recordings 243 &fL|C}.

01383681.000 |12:53:00.658 |Sd1Sig |CcSetupReq |restartO0 |SIPvBIB(2,100,69,1) |Cdcc(2,100,219,295)
01383681.001 |12:53:00.658 |AppInfo |SIPvBIB::restart0_CcSetupReq: primCall1Ci=43358624 primCallBranch=0
01383682.000 |12:53:00.658 |Sd1Sig |CcSetupReq |restart0 |SIPvBIBCdpc(2,100,68,55) |SIPvBIB(2,100,69,1)

LCP ! grAlIXboq CHaH 200 &H2l

01383761.001 |12:53:00.668 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.106.97.
[105082,NET]

SIP/2.0 200 OK

Via: SIP/2.0/TCP 10.106.97.135:5060;branch=z9hG4bKc7z5eWQrkkRtP5FKnbAb6w~~780271,SIP/2.0/TCP 10.106.97.
From: +1234567890 <sip:+12345678900@10.106.97.136:5062>;tag=dsf816dd0c

To: <sip:9876@CVP001.eu91.lab.test;transport=tcp>;tag=46359~8c66ebf6-153f-456b-a6e8-0bf5f687celf-433586
Date: Mon, 10 Apr 2017 12:52:49 GMT

Call1-ID: 694646BC1D2311E7A8D2826ACB31D85A-149182876973312598@10.106.97.136

CSeq: 1 INVITE

Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY

Allow-Events: presence, kpml

Record-Route: <sip:rr$n=cvp@l0.106.97.135:5060;transport=tcp;1r>

Supported: replaces

Server: Cisco-CUCM10.5

Supported: X-cisco-srtp-fallback

Supported: Geolocation

Session-Expires: 1800;refresher=uas

Require: timer

P-Asserted-Identity: <sip:9876@10.107.28.14>

Remote-Party-ID: <sip:9876@10.107.28.14>;party=called;screen=yes;privacy=off

Contact: <sip:9876@10.107.28.14:5060;transport=tcp>;DeviceName="0LCP_47483708"

Content-Type: application/sdp

Content-Length: 246

v=0

0=CiscoSystemsCCM-SIP 46359 1 IN IP4 10.107.28.14
s=SIP Call

c=IN IP4 10.17.229.27
b=TIAS:64000

b=CT: 64

b=AS:64

t=0 0

m=audio 23304 RTP/AVP 8 101
a=ptime:20

a=rtpmap:8 PCMA/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15



=g/=5 MR e

o

017|M =32 HO|EH 0|7t ME gLt

01383780.001 |12:53:00.669 |AppInfo |Recording::- (0000077) -setMetaDataWithlLocalPhoneOrGWForking: fork
01383780.002 |12:53:00.669 |AppInfo |Recording::- (0000077) -buildOtherParm: OtherParm=[x-nearend;x-ref

=2 W0l oigh =&t 2

1z

01383793.012 |12:53:00.669 |AppInfo |Digit analysis: analysis results
01383793.013 |12:53:00.669 |AppInfo ||PretransformCallingPartyNumber=b0026901001
[CallingPartyNumber=b0026901001

[DiaTlingPartition=SYS-NiceRecording-PT

[DialingPattern=123456789

[FullyQualifiedCalledPartyNumber=123456789
[DialingPatternRegularExpression=(123456789)

01383807.001 [12:53:00.670 |AppInfo |RoutelListControl::idle_CcSetupReq - Routelist(NICERecording-01-RL

Near End Device& 53 MHE ™&E =C4

01383831.001 |12:53:00.671 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.17.230.
[105083,NET]

INVITE sip:123456789@10.17.230.4:5060 SIP/2.0

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0d30bfabec

From: <sip:+1234567890@10.107.28.14;x-nearend;x-refci=43358625;x-nearendclusterid=eu91;x-nearenddevice=
To: <sip:123456789@10.17.230.4>

Date: Mon, 10 Apr 2017 12:53:00 GMT

Call-ID: 9f432380-8eb1802c-67f6-c2e4110a@10.107.28.14

Supported: timer,resource-priority,replaces

Min-SE: 1800

User-Agent: Cisco-CUCM10.5

Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY

CSeq: 101 INVITE

Expires: 180

Allow-Events: presence

Supported: X-cisco-srtp-fallback



Supported: Geolocation
Cisco-Guid: 2671977344-0000065536-0000000139-3269726474
Session-Expires: 1800
P-Asserted-Identity: <sip:+12345678900@10.107.28.14>
Remote-Party-ID: <sip:+1234567890@10.107.28.14>;party=calling;screen=yes;privacy=off
Contact: <sip:+12345678900@10.107.28.14:5060;transport=tcp>;isFocus

Max-Forwards: 70

Content-Length: 0
&o| HIS
1 — =0

From: <sip:+1234567890@10.107.28.14;x-nearend;x-refci=43358625;x-nearendclusterid=eu91;x-nearenddevice=

=& MB{olM 200
<s1p:123456789@10.17.230.4>; tag=ealfb60-0-13c4-5506-90037-9c2acf-90037

To:

SIP/2.0 200 OK

Cal1-ID: 9f432380-8eb1802c-67f6-c2e4110a@10.107.28.14
CSeq: 101 INVITE

Contact: <sip:123456789@10.17.230.4:5060;transport=TCP>

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0d30bfabec

Supported: timer
Session-Expires: 1800;refresher=uas
Content-Type: application/sdp

Content-Length: 119

v=0
o=VRSP 0 0 IN IP4 127.0.0.1

t=0 0
m=audio 1000 RTP/AVP 0 4 8 9 18

s=NICE VRSP
a=recvonly
01383896.001 |12:53:00.673 |AppInfo |Recording::- (0000077) -setMetaDataWithlLocalPhoneOrGWForking: fork

c=IN IP4 127.0.0.1
01383896.002 |12:53:00.673 |AppInfo |Recording::- (0000077) -buildOtherParm: OtherParm=[x-farend;x-refc

Ct

SH)

30|
= -
01384017.001 |12:53:00.678 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.17.230.

CUCMOI A &4 ACK(

[105086,NET]

ACK sip:123456789@10.17.230.4:5060; transport=TCP SIP/2.0
Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0e716815d6
From: <sip:+1234567890@10.107.28.14;x-nearend;x-refci=43358625;x-nearendclusterid=eu91;x-nearenddevice=

To: <sip:123456789@10.17.230.4>;tag=ealfb60-0-13c4-5506-90037-9c2acf-90037
Date: Mon, 10 Apr 2017 12:53:00 GMT

Call1-ID: 9f432380-8eb1802c-67f6-c2e4110a@10.107.28.14
User-Agent: Cisco-CUCM10.5

Max-Forwards: 70

CSeq: 101 ACK

Allow-Events: presence

Content-Type: application/sdp

Content-Length: 232



v=0

o=CiscoSystemsCCM-SIP 46365 1 IN IP4 10.107.28.14
s=SIP Call

c=IN IP4 10.106.242.1

b=TIAS:0

b=AS:0

t=0 0

m=audio 7000 RTP/AVP 8 101
a=rtpmap:8 PCMA/8000

a=sendonly

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15

CUCMO| Far End Device0l CH3H S E! InviteE =53 MHE S

01384043.001 |12:53:00.679 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.17.230.
[105087,NET]

INVITE sip:123456789@10.17.230.4:5060 SIP/2.0

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0f5120dbe5

From: <sip:+1234567890@10.107.28.14;x-farend;x-refci=43358625;x-nearendclusterid=eu9l;x-nearenddevice=L
To: <sip:123456789@10.17.230.4>

Date: Mon, 10 Apr 2017 12:53:00 GMT

Call-ID: 9f432380-8eb1802c-67f7-c2e4110a@10.107.28.14

Supported: timer,resource-priority,replaces

Min-SE: 1800

User-Agent: Cisco-CUCM10.5

AlTow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY
CSeq: 101 INVITE

Expires: 180

Allow-Events: presence

Supported: X-cisco-srtp-fallback

Supported: Geolocation

Cisco-Guid: 2671977344-0000065536-0000000140-3269726474

Session-Expires: 1800

P-Asserted-Identity: <sip:+12345678900@10.107.28.14>

Remote-Party-ID: <sip:+1234567890@10.107.28.14>;party=calling;screen=yes;privacy=off
Contact: <sip:+12345678900@10.107.28.14:5060;transport=tcp>;isFocus

Max-Forwards: 70

Content-Length: 0

=3 M0l A 200 =2l

SIP/2.0 200 OK

From: <sip:+1234567890@10.107.28.14;x-farend;x-refci=43358625;x-nearendclusterid=eu9l;x-nearenddevice=L
To: <sip:123456789@10.17.230.4>;tag=ealf830-0-13c4-5506-90037-22ea55b6-90037

Call-ID: 9f432380-8eb1802c-67f7-c2e4110a@10.107.28.14

CSeq: 101 INVITE

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b0f5120dbe5

Supported: timer

Contact: <sip:123456789@10.17.230.4:5060;transport=TCP>

Session-Expires: 1800;refresher=uas

Content-Type: application/sdp



Content-Length: 119

v=0

0o=VRSP 0 0 IN IP4 10.10.1.10
s=NICE VRSP

c=IN IP4 127.0.0.1

t=0 0

m=audio 1000 RTP/AVP 0 4 8 9 18
a=recvonly

CUCMO{AM EH ACK

01384207.001 ]12:53:00.882 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 10.17.230.
[105091,NET]

ACK sip:123456789@10.17.230.4:5060;transport=TCP SIP/2.0

Via: SIP/2.0/TCP 10.107.28.14:5060;branch=z9hG4bK6b1013a924b6

From: <sip:+1234567890@10.107.28.14;x-farend;x-refci=43358625;x-nearendclusterid=eu9l;x-nearenddevice=L
To: <sip:123456789@10.17.230.4>;tag=ealf830-0-13c4-5506-90037-22ea55b6-90037

Date: Mon, 10 Apr 2017 12:53:00 GMT

Call-ID: 9f432380-8eb1802c-67f7-c2e4110a@10.107.28.14

User-Agent: Cisco-CUCM10.5

Max-Forwards: 70

CSeq: 101 ACK

Allow-Events: presence

Content-Type: application/sdp

Content-Length: 232

v=0

o=CiscoSystemsCCM-SIP 46366 1 IN IP4 10.107.28.14
s=SIP Call

c=IN IP4 10.106.242.1

b=TIAS:0

b=AS:0

t=0 0

m=audio 7000 RTP/AVP 8 101
a=rtpmap:8 PCMA/8000

a=sendonly

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15

RCP ZE &= MOHE &l Ci7|8t Ct& L& 0l MOHOIM @A E &1 CHA| 0| 0| Eof @3Ast0q &
Hes dal Hsol AZgL

01384484.001 |12:53:04.609 |AppInfo |ARBTRY-ConnectionManager-wait_MediaConnectRequest(43358626,433586
01384484.002 |12:53:04.609 |AppInfo |ARBTRY-ConnectionManager- storeMediaInfo(CI=43358626): EXISTING E
01384484.003 |12:53:04.609 |AppInfo |ARBTRY-ConnectionManager- storeMediaInfo(CI=43358627): EXISTING E



CUCMO{| A SDL HTTP & E L]

Ol P4CF CIHFO|A InviteOd| CHSH 200 OK 7t B A3H0F CUCMO| SDL Hitp LEE ™S

hod =

ol
(0]

01384808.000 |12:53:04.672 |Sd1Sig |SA1HTTPReq |wait |SdTHTTPService(2,100,6,1) |CayugaInterface(2,100,
<soapenv:Envelope xmlns:soapenv="http://www.w3.0rg/2003/05/soap-envelope">

<soapenv:Body>

<RequestXmfConnectionMediaForking xmIns="http://www.cisco.com/schema/cisco_xmf/v1_0">

<msgHeader>

<transactionID>Cisco:UCM:CayugaIf:1:

<registrationID>C094:XMF:Unified CM
</msgHeader>

<cal1ID>42</cal1ID>
<connID>554</connID>

<action>

<enableMediaForking>

<nearEndAddr>
<ipv4>10.17.230.5</ipv4>
<port>42095</port>

</nearEndAddr>

<farEndAddr>
<ipv4>10.17.230.5</ipv4>
<port>42094</port>

</farEndAddr>
<preserve>true</preserve>
</enableMediaForking>

</action>
</RequestXmfConnectionMediaForking>
</soapenv:Body>

</soapenv:Envelope>

01384843.001 [12:53:04.674 |AppInfo
01384843.002 [12:53:04.674 |AppInfo
01384843.003 [12:53:04.674 |AppInfo
01384843.004 |12:53:04.674 |AppInfo
01384843.005 [12:53:04.674 |AppInfo
01384843.006 |12:53:04.674 |AppInfo
01384843.007 |12:53:04.674 |AppInfo
01384843.008 [12:53:04.674 |AppInfo
01384843.009 [12:53:04.674 |AppInfo
01384843.010 [12:53:04.674 |AppInfo
01384843.011 [12:53:04.674 |AppInfo

01384843.023 |12:53:04.674 |AppInfo
01384843.024 |12:53:04.674 |AppInfo

69</transactionID>
10.5.2.12901-1:1</registrationID>

|Recording::- (0000077) - Media Setup Complete: mRecordingCallInfo
|RCD_RecordingCallInfo::print: resourceInfo
|RCD_ResourceInfo::print: nodeld=2

|RCD_ResourceInfo::print: bNum

|[RCD_Utility::printCcPtyNum: CcPtyNum contains only Directory Numbe
|RCD_RecordingCallInfo::print: recordedPartyInfo

| RCD_RecordedPartyInfo::print: ssAe

[RCD_Utility::printSsAe: ss=43358625, nodeld=2
|RCD_RecordedPartyInfo::print: partyNum
|[RCD_Utility::printCcPtyNum: CcPtyNum contains only Directory Numbe
|RCD_RecordedPartyInfo::print: deviceName = LCP_47483708

|[RCD_Utility::printCcPtyNum: CcPtyNum contains only Directory Numbe
|RCD_RecorderPartyInfo::print: partition = 812fe5de-3a9b-4d67-9fdd-
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http://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/mediasense/10/si
srnd/CUMS BK MC36D963 00 mediasense-srnd chapter 0111.html

» http://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/configuration/cube-book/voi-
cube-uc-gateway-services.html

» http://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/configuration/cube-book/voi-
ntwk-based.html
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