UCM 1150 M AEXOIE FX 7|58 F
gLt

=5

|

AT 2T ALE
T A
ANSEETH A

HiE HE

T8
1. WLCOIM ZHE|ste HM|A ZRIE
2. SEIE HMA ZOIE 71

|_

270

o] 2 Moi M= Cisco CUCM(Unified Call Manager) 11500 TUE FMA=ZQIE FX 7|50 Cf
af MHELICE O] 7|2 &8l CUCME2 R A= xQIEQ| EE|X 2[XIE FXM5IT HAZAE HA|
A ZQIEE & £ l&gLIctaH Efo Cisco CER(Emergency Responder) Z % o Z 2|7 0| Mo M
Ol HEE L A=ZQIES| EB|M QxIE FM5tn J0l et S3HE Cr*EsH T &% 7ts8
£8ME BtELICH

Ctg Aol Cist X|Alg ER6tn /o™ KSFLICH
. 53 2t & 2 CTI(Computer Telephony Integration) A2 ZQIE

. CERQ} cucMm E ¢t
. CUCMOIAM IP M3t 7+ 4

A8ElE T 24

Ol EMe| HE=OIE AZESo{ HHE 7|2 2 fLCh

HO

. CUCM 11.5
. CUCMZE| Cisco Wireless Controller S7|3F MH|A
O| EMo| HEE= E & 39| C|HIO|AE ECHE R MHE|IRELICE.O| EAM0l AFEl 2 E C|H}



rn

stEl(7|8) Au|adojdMe = AXEIRSLICHHEM HELNZI HE 52 32, 2
Mol dgE nl2l SX|stAlZ7| shErLct

o
T
el
bal
M

MO 2 CERE S35} C|HHO|AL| 1P F4 HQIE 7|Ho2 S35 212 &
s S3 713 RAMZ S5H8 2R LICHO| £2M2 2HH0| OhLI |
322 oM = Zol=of MatetLict 1L P4 A= EQIEE P
|51 9Ixlofl HIQITIEIX| St 2 A7t WAELICHO|ZH 613 &R
M A= zolEo| 2a|x 9IRS £H5kT CUCMO| SR HAZE ANA
of CERS 22 ofZ 2/ 040l O] M= & A3tod ot & 8%Ql Bt 2Ll

(o]

rok

%

o i
40 i
=

2
it
rToodm> 2

T

ol
4

0

i E>- ofn
d
4> 1> gz Sk
_O'I_l
2

om=o
ngd]
%TFE

o A

o

Hel T

o k>
40

Ol Hu 02! mim 1k

fljo

% m
0% M
e o

$0
o>

n

=X ol 7|52 o 74 240 A8 £ A&LICH
1.CUCM 11.5 E2lA

2.7925/7926 IP X3} Heo{ 1.4.7.2 0|4t
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CTI Services

Service Name Status: Activation Status Start Time Up Time

Cisco IP Manager Assistant Started Activated Fri Jan 29 19:35:33 2016 186 days 02:10:33

Cisco WebDialer Web Service Started Activated Fri Jan 29 19:35:33 2016 186 days 02:10:33

Self Provisioning IVR Started Activated Fri Jan 29 19:03:34 2016 186 days 02:42:32
Voice Quality Reporter Services

| Service Name Status: Activation Status Start Time Up Time

Cisco Extended Functions Started Activated Fri Jan 29 19:03:37 2016 186 days 02:42:29
Database and Admin Services

Service Name Status: Activation Status Start Time Up Time

Cisco Bulk Provisioning Service Started Activated Fri Jan 29 19:03:42 2016 186 days 02:42:24

Cisco AXL Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08

Cisco UXL Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08

Cisco TAPS Service Started Activated Fri Jan 29 19:03:55 2016 186 days 02:42:11
Location based Tracking Services

Service Name Status: Activation Status Start Time Up Time

Cisco Wireless Controller Synchronization Service Started Activated Fri Jan 29 19:03:35 2016 186 days 02:42:31
CDR Services

Service Name Status: Activation Status Start Time Up Time

Cisco SOAP - CDRonDemand Service Started Activated Fri Jan 29 19:45:50 2016 186 days 02:00:16

Cisco CAR Web Service Started Activated Fri Jan 29 19:34:58 2016 186 days 02:11:08
Security Services

Service Name Status: Activation Status Start Time Up Time

Cisco CTL Provider Started Activated Fri Jan 29 19:03:56 2016 186 days 02:42:10

Cisco Certificate Authority Proxy Function Started Activated Fri Jan 29 19:03:57 2016 186 days 02:42:09

Start Stop Restart Refresh
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@ Status: Ready

—Select Server and Service
Server* 10.106.101.74--CUCM Voice/Video (Active)

Service*

Cisco Wireless Controller Synchronization Service ( “

All parameters apply only to the current server except parameters that are in the cluster-wide group(s).

—Cisco Wireless Controller Synchronization Service (Active) Parameters on server 10.106.101.74--CUCM Voice/Video (Active)

Parameter Name

Clusterwide Parameters (Parameters that apply to all servers)

SNMP Request Timeout(secs) *

SNMP Request Retries *
SNMP Request Query Size *

Parameter Value

Suggested Val

ue

10

10

10

10

o
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alimln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = Call Routing + Media Resources v | Advanced Features = | Device » Applicaton + User Management * Bulk Administraton + Help «

Voice Mail » .
Service Parameter Configuration olee Mal Related Lin
SAF »

&
B Save Set to Default EMCGC »
Cluster View
—Status
Intercompany Media Services »
@ Status: Ready
Fallback 3

—Select Server and Service Called RartyTracing

Server* 10.106.101.74--CUCM Voice\ - Configuration
Service* Cisco Wireless Controller Synd CalllcoptolAgentiBionle
All parameters apply only to the current serve E;f:;‘;’y Number Alias Sync And er-wide group(s).
—Cisco Wireless Controller Synchronization Device Location Tracking Services » Switches and Access Points eo (Active)
Wireless Access Point Controllers
Parameter Name Parameter Value Suggested Value

Clusterwide Parameters (Parameters that apply to all servers)

SNMP Request Timeout(secs) * 10 10
SNMP Request Retries * 3 3
SNMP Request Query Size * 10 10

d.ZAEEE] 3AE O|&/IP & SNMP HE /R LIE| EXtE MF HEE FIHELICLAS T8 Alzk
£ P

Wireless Access Point Controller Configuration

B Save x Delete Copy |:||} Add New @ Cancel Synchronization

r Status

@ Status: Ready

r Wireless Access Controller Details

Controller Hostname or IP* 10.106.127.107
Last Sync Attempt(Status) Pending(2016-01-29 19:15)

Description Chillika Location Testing-Re-Add
SNMP Version™ 2C
SNMP Community String™® | ,ypiic

Test SNMP Settings

r Wireless Access Point Controller Synchronization Schedule
Enable scheduled synchronization to discover Infrastructure Devices

Perform a Re-sync Every* 1 HOUR

Next Re-sync time (YYYY-MM-DD hh:mm 24hrs format)* 2016-08-01 22:30

Save Delete Copy Add New Cancel Synchronization

@ *¥_ indicates required item.

e.CtS BHHIE HAISHEH Switch and Access Points(A 91 x| & HMA ZOIE) 44 ool HAMA
ZQ1E HEJI 2E|of USE & + U&LIch



almlh, - Cisco Unified CM Administration Navigation
cisco

For Cisco Unified Communications Solutions cisco S4¢

System = Call Routing * Media Resources « ’ Advanced Features « | Device + Application + User Management + Bulk Administraton + Help =

Find and List Switches and Access Points Voice Mail b Related Links: [f-Yeq'

SAF >
@ Select Al @ Clear Al @ Deactivate S

EMCC » |
Status Cluster View
@ 2 records found Intercompany Media Services »

Fallback »

Called Party Traci
Active Switches and Access Points (1 - alled Party Tracing

ILS Configuration
Find Active Switches and Access Points where Call Control Agent Profile 5 with Find Clear Filter P =
N Infrastructure Device Name| Directory Number Alias Sync And e Type Infrastructure Device IP Location
B MAIB3502 Lookup 10.105.132.111 Lab-BGL-14-Rack-K
- Maib-37021 Device Location Tracking Services » | Switches and Access Points Lab-BGL-14-1
Wireless Access Point Controllers
Select All Clear All Deactivate Selected

Find and List Switches and Access Points GCIELELREDEH Active Switches and Access Points H Go
[T selecta [ clear Al % Deactivate Selected
 Status
@ 2 records found
Active Switches and Access Points (1 -2 of 2) Rows per Page 50
Find Active Switches and Access Points where Infrastructure Device Name begins with Find Clear Filter P =
n Infrastructure Device Name “ Infrastructure Device Type Infrastructure Device IP Location Associated Devices Count
MAIB3502 Access Point 10.105.132.111 Lab-BGL-14-Rack-K 2
Maib-37021 Access Point 10.105.132.189 Lab-BGL-14-1 0
Select All Clear All Deactivate Selected

fOE QHAA ZQIE of2iol HMA ZOIE ME HEQF dZ4=l M3517|7} E A= LCE.

. M3}7|= CUCME StationLocationinfo HA|X| 2 CI|O|E3t0{ AZAE HMA EZQIE o CHEH
er2lL|Ct.
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[
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‘ @ Switches and Access Points details cannot be modified. It is updated using Location Tracking Service. ‘

r Device
Type Access Point
Name MAIB3502
Location Lab-BGL-14-Rack-K
IP Address 10.105.132.111
BSSID 24:b6:57:5a:blie0
Last Seen 20-Jan-2016 09:59:16
Associated Endpoints Rows per Page 50 a
Find Associated Endpoints where Endpoint Name  begins with Find Clear Filter [ =
Endpoint Name * Endpoint Type
SEP10F311B62FE3 Cisco 7926
SEP2C542DER323D Cisco 7925

Deactivate
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aCls M2 & 3PE CSV I MAstT Chg S M ofgfoll M cucMoll 42 = &fL|ct Bulk
Administration(CHZF # 2l) > Upload/Download files(It & Y2 E/CIR2EE).

Qd:
CHM|A EZOIE O|E,IPV4 A IPV6 24 BSSID, AN
Ho|El ME BXIM

ABC, 10. 77. 29. 28, FE80: : 0202: B3FF: FE1E: 8329, 11: 1F: CA: 83: 82: F0, Bangal ore
(. [ [ [ I
L
L

| | | | WAPLocation can contain up to 63 characters. Al characters except double quotes,

backsl ash and non-printabl e characters.

L

| | | BSSIDw thwvask can contain from1l to 20 characters. It can be formatted as needed but may
only contain Hexadecimal digits (0-9, A-F), colons.

(N

| | IPv6 address can contain from1l to 50 characters. It can be formatted as needed but nmay only
contai n Hexadecimal digits (0-9, A-F), colons and dots.

I

| 1'Pv4 address can contain from7 to 15 characters. It nmust be in dotted decimal format (digits
and dots only)

Access Point Nane(Can contain 1 to 63 characters. Al characters except doubl e quotes, backsl ash
and non-printable characters.)
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bl Cisco Unified CM Administration
fisco For Cisco Unified Communications Solutions

tem = Call Routing = Media Resources ~ Advanced Features ~ Device v A jon = User t - | Bulk Administration ~ | Help ~
Ph »
] save jones
Users L3
. Cisco 6345 sccp SCCPE945.9-4-1-35R3 | Default [ Std  Phones & Users 3
' Ciseo 6945 SIP SIPE945.9-4-1-35R2 | Default [ st Managers/Assistants v
+ Cisco 6961 SIp SIPEYxx.9-4-1-35R2 Default Sta User Device Profiles 3
p SRl sccp ScCPegnx9-d-1-35R2 | Defaut [ sa  Caeways '
. Forced Authorization Codes 3
+ Cisco 7902 SCCP CP79020800025CCPOE  Default E Sta
Client Matter Codes 3
+ Cisco 7905 scee CP79050800035CCP0;  Default [ Sta
Call Pickup Group 3
' Cisco 7905 SIP Default | St
CP7905080001SIP060 u T R
' Cisco 7906 SIP T
i SIP11.9-4-25R1-15 Default Stg Region Matrix »
+ Cisce 7906 scep SCCP11.9-4-25R1-15  Default [ sta ImportfExpart 3
+ Cisco 7910 Sccp PO0A405000700 Default a Sta Phone Migration
' Cisco 7911 scep SCCP11.0-4-25R1-15 | Default st  EMCC 3
' Cisco 7911 sIP SIP11.9-4-25R1-15 Default Sta Intercompany Media Services 3
+ Cisco 7912 SIP CP79120800015IP060  Default E Sta iRt St '
TAPS 3
+ Cisco 7912 scee CP79120800045CCPO;  Default [ Sta
. Directory URIs and Patterns 4
© Cisco 7920 scep cmterm_7920.4.0-03-  Default st
) ‘ Infrastructure Device r | Insert Infrastructure Device
| Cisco 7921 scep CP7921G-1.4.6.3 Default S
Job Scheduler |
. Cisco 7925 scep CP7925G-1.4.7.3 Default [ Stdnmararszsscor ™
+ Cisco 7926 SCCP CP7926G-1.4.7.3 Default B Standard 7926 SCCP E

3.CSV mtg MEisty @7 Aol el FA| A™ f= LSl aldl SM2 MEELICHLESO
HYS T MEHE B2 [HY AF|ED]] WOIX[E AHE 5o 2 E of|ofot 1 & d3tsf{of ErLct.

r Status

@ Status: Ready

r Infrastructure Device Information

File Name* -- Not Selected -- . (View File) (View Sample File)

—Job Information

Job Description Insert Infrastructure Device
Run Immediately ° Run Later (To schedule and activate this job, use Job Scheduler page.)
Submit

@ *- indicates required item.

nI

4. CH3 F74IE AT D 715 > R /AR F£X MH[A > AR| W HAM|A ZRIEZ 0|S38toq
ASE FRI7F FILEIR=X] F gL

Find and List Switches and Access Points CCIEIELREDCH  Active Switches and Access Points H Go

@ Select All @ Clear Al & Deactivate Selected
Status
’V® 2 records found

Active Switches and Access Points (1 -2 of 2) Rows per Page 50 B
Find Active Switches and Access Points where Infrastructure Device Name begins with Find Clear Filter 9 =
Infrastructure Device Name Infrastructure Device Type Infrastructure Device IP Location Associated Devices Count
o MAIB3502 Access Point 10.105.132.111 Lab-BGL-14-Rack-K 2
- Maib-37021 Access Point 10.105.132.189 Lab-BGL-14-1 0
Select All Clear All Deactivate Selected




#r1:M351 7|7} StationLocationinfo MIA|X|2] SHE HEE E'Y [ BSSID7F HMA ZQIE H
Hot Ux|st=X| &lgL|ct. 0|Zd0| CUCMO| HMIA ZRIEE C|HO|A0] OHE = &Ed el
L|C}.

CUCM2 FMd = E
RIEof ofEstod =221 Xl

2 84

Ol 21 EM2 2 - E 115 UCM EHAE L AAIX =20 §F35t= 7925 H3E 7|8 AF&5te &
270l M £ EQA&LICHE02.11 bigin EICI2E AFR5H0d £ LAN HEE o] of5l MolE|= o
MA ZQIETR %L—IEP.

1. 52 A| ™35}7|29] StationLocationInfo M| A| K|

| 09: 54: 41. 102 | Applnfo | Stationlnit: (0005195)

I nboundStim - StationLocationl nfoMessagel D Li ne 2364: 23469039. 000 | 09: 54: 41. 102

| Sdl Sig | StationLocationinfo |restartO |StationD(1, 100, 64, 5195)

| Stationlnit(1,100,63,1) |1, 100, 14, 5210. 26"10. 105. 132. 116" SEP10F311B680E2
|[RRN-H:0,N:0,L:0,V:0,Z:0,D: 0] Locationlnfo=A8:0C: 0D: DB: C5: 23t est 1111234t est - 7510- 2702i
Li ne 2364: 23469039. 000 | 09:54:41.102 | Sdl Sig | StationLocationlnfo |restartO

| StationD(1, 100, 64,5195) |Stationlnit(1, 100, 63, 1)

| 1, 100, 14, 5210. 26710. 105. 132. 116" SEP10F311B680E2

|[RRN-H:0,N:0,L:0,V:0,Z:0,D: 0] Locationlnfo=A8:0C: 0D: DB: C5: 23t est 1111234Mai b- 7510- 2702i

2. 0| SE = OHE HM& ZRIE| SHotHLE e i T3H7 |0l A |04 ELc

. BSSID:as:0c:0p:DB:C5:23
. SSID: testi111234

. AP O|B:test-7510-2702i
3. thol SE 5 E1|0|'='01|A‘| AAELICHSE S HO|ES| 2% MEF HE &2 BSSID, SSID
7 =

Elocatlondetalls dof HMA 3,50,_I§9_| PKID7} M EILICLESE &S = QgioH
40| UNIDENTIFIEDE QI234=|L|C}.

admi n:run sql select * fromregistrationdynam c

pki d | ast knowni paddr ess | ast knownucm

fkdevice dat eti mest anp | ast knownconfi gversion

locationdetails t kendpoi nt connecti on portorssid | ast seen

b366c291- bbd7- 4464- b02c- e3f 6d83c7cac 10. 106. 127. 155 292a2ea3-dbee-43d7-9906-
£f£3dc42985a5 1449389815 0d30deab-febc-4£f76-8fce-99a140978£18

2 WLANPer sonal 1449389815

adm n:run sql select * frominfrastructuredevice
pkid nane i pvdaddr ess i pv6addr ess bssi dwi t hnmask
wapl ocati on dateti nestanp isactive

0430deab-febc-4£76-8fce-99a140978£18 MAIB3502 10. 105. 132. 111 NULL 24: b6: 57: 5a: bl: e0



Lab- BGL- 14- Rack- K 1454041756 t

2t D:fkdevicee M X317|2| PKID7| ElLICH R M T8 71 HM A ZOIEQF HAAL|E HhAlQ]
L|C}.

. Phone connects to AP and sends out
LocationIinfoMessage to CUCM

RegistrationDynamic

Based on the message RegistrationDynamictable is updated.

The location field is updated by referencing the
infrastructuredevice table based on BSSID. If no entry is found

the location is updated as “UNIDENTIFIED”

Infrastructuredevice

4. o|e4et El|l0|E 0| HHO|EXH 1F 7|52l 22X & M4 ZRIEN M F=0| HHo|EE L]
Ct.

Switches and Access Point Configuration COETCLNENTEH Active Switches and Access Points kgl Go |
& Deactivate
 Status

@ Switches and Access Points details cannot be modified. It is updated using Location Tracking Service.

r Infrastructure Device

Type Access Point

Name MAIB3502

Location Lab-BGL-14-Rack-K

IP Address 10.105.132.111

BSSID 24:b6:57:5a:b1:e0

Last Seen 29-Jan-2016 09:59:16

Associated Endpoints Rows per Page 50 B
Find Associated Endpoints where Endpoint Name begins with Find Clear Filter 9| =

Endpoint Name Endpoint Type

SEP10F311B62FE3 Cisco 7926
SEP2C542DEB323D Cisco 7925

Deactivate
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. ¥4l Jabber EXZQIE = 0| 7|50|M R| | K| SE&LICH
ool HE 1.4.7.22 A6l B T3 7|E dMA ZQIE MEE cucMo| HEE £ giaLct

X fidE fltt 38 dAH

- 3 7|7F AMA ZIE L HAAE[X| f2 B StationLocationinfo HIA|X|7H CUCMOIA] =4
EIRA=X] Eelghch e 7| 22 U ASE Helo] HAME wkf &elghct.

. MESEHMA ZQIE O|E 4l BSSIDE &Ql6tD SHIEH R MEIQ =K &0l L,|I:|-(°HA'||/\
EQIET 4502 £7IElE H2)

- Wireless LAN Controller 27} 7|38} 50|12 AEf7} Successful(B&)2 2 EAIZ|l=X| IR}
2018t L|Ck.Advanced features(11& 715) > Device Location Tracking Services(CIHHO|A 9%
F & AH|A) > Wireless LAN controllers(F+ LAN ZHEE )2 0|535t04 O| B &l = A&
L|C}.

- SNMP §dof CHet MH|A Df7HH~E &5 &0l5t 1 F41 LAN ZHEEE{2| SNMP S43t &
xlst=X| =elgct.

- HHA ZQIET MATEXR| Wit & QIgFL|CH Advanced features(L2 7|S) > Device
Location Tracking Services(C|HHO|A 2{x| & A{H|A) > Switches and Access Points(A 9 %l
X YA ZQIE)Z 0|50 O|F EHQIE + USLICLAMKAXI|X] 2f2 < LAN ZHEEE 9|
Au|asio|ME &elstm SHEH R HEIRI=X| =elFct
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