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Cisco Unifiec

System wversion: 2.0

Please visit the Lice

VMware Installatior 5540 @ 2.53GHz, disk 1: 80Gbytes, 2304Mbytes RAM

ast Successful Logon: Jan MOH Audio Flie Management
sgyrght © 1598 - 2011 Moolie Vol Ascess
Il rights reserved. Announcement
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ind and List Music On Hold Server Audio Sources

- Status
®3reco|ﬂsfm

Music On Hold Server Audio Source (1-3of3)

Find Music On Hold Server Audio Source whers MOR Sudio Stresm Number o, Degins with o, (=)
r MOH Audio Stream Number *
r 1 SamplefudioSource
r 2 TeneOnHeld
r 2 QueveludicSource

[(Asa New || Select &l | [ Ciear Ml | [ Delete Selectea |
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Music On Hold Audio Source Configuration

-® Status: Ready

— Music On Hold Server Audio Source Inf ation
MOH Audic Stresm Number® 3
MOH Augis Ssures File SamplefudicSource -

MOH Budio Ssurce Name® QuevefudioSource

[¥] atiow Muti-casting

— MOH Audio Source File Status
InputFileName: SamplefudicSource
EmorCode: 0

ErrorText: Transistion Complete
DuralionSeconds: 338

DiskSpacekKB: B082
LowDateTime: 1130850118

| »

m

HighDateTime: 0

OutputFile List:
SamplefudinSource. ulaw . wav
SamplefudicSource. alaw. wav

SamplefudicSource. o725 . wav Nt
— % Setti
Intisl mnouncement Welcome Greeting Sample w Vigw Detaily
Initis| Amrouncement Playea® Hways -
Perodic Announcement Wait In Queve Sample w Mizw Details
Periodic Announcement Interval® g3 (10 - 300 s=s=nds)
Locale Armouncemert’ Erglish United States -
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— Announcement Settinas
Initial Announcement Welcome Greeting Sample v View Details
Initial Announcement Played* Always -
Periodic Announcement Wait In Queue Sample - View Details
Periodic Announcement Interval®* 55 (10 - 300 seconds)
Locale Announcement® English United States h]
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— Announcement Settings
Initial Announcement Welcome Greeting Sample v Vjew Details
Initial Announcement Played™* Always -
Periodic Announcement Wait In Queue Sample - View Details
Periodic Announcement Interval™ 3 (10 - 300 seconds)
Locale Announcement™® English United States [L]
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— Announcement Settings

Initial Announcement Welcome Greeting Sample » \iew Details
Initial Announcement Played™ Only for queued calls -
Periodic Announcement Wait In Queue Sample ¥ | View Details

Periodic Announcement Interval* 3,

(10 - 300 seconds)

Locale Announcement English United States -
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— Announcement Settings

Initial Announcement Welcome Greeting Sample v View Details
Initial Announcement Played™ Only for queued calls -
Periodic Announcement Wait In Queue Sample w View Details

Periodic Announcement Interval® 34 (10 - 300 seconds)

Locale Announcement* English United States -
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r Announcement Settings for Held and Hunt Pilot Calls
Initial Announcement | welcome Greeting Sample ¥ | iew Details
Initial Announcement for queuing-enabled Hunt Filot cal 5= | Play announcement before routing to Hunt Member LI
Periodic Announcement | wait In Queue Sample | wiew Details
Periodic Announcement Interval™® |3o {10 - 300 seconds)
Locale announcement® |Eng|ish, United States j
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r Announcement Settings for Held and Hunt Pilot Calls
Initial Announcement | welcome Greeting Sample ¥ | view Details
Initial Announcement for gueuing-enabled Hunt Filot calld* | Play announcement if call is queled Ll
Periodic Announcement | wait In Queue Sample > | view Details
Periodic Announcement Interval® |3o {10 - 300 seconds)
Locale Announcement™® | English, United States j
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Hunt Pilot Configuration
B Save

r Status
@ status, Ready
r Pattern Definition
Hunt Pilot™* [7777
Route Partition [ < Mone = =
Description I
Mumbering Flan |{ MNone = Ll
RoUte Filter |<: Nohe > =
MLPP Precedence® [ mefar >
Hunt List* | Test_mative_call_Queue | (Edit)
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Network Hold MOH Source & Announcements QuevebudinSourze w View Detsils
Maximum Number of Callers Allawed in Queve’ 2 (1-100)
When Queve is full:
9 Disconnect the call

Route the call to this destination

Full Queve Calling Search Space < None > ¥
Maximum Wait Time in Queve* 800 (10 - 3600 seconds)
When maximum wait time is met:
¥ Disconnect the call

Route the call to this destination

Maximum Wait Time Calling Search Space < Nere > v
When no hunt members are logged in or regestered:
¥ Disconnect the call

Route the call to this destination

No hunt members logged in or registered Calling Search Space < None » v
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@Qutue Calls

I Network Hold MOH Source & Announcements I QuevebutinSource w View Datsils
Maximum Number of Callers Mllowed in Queve’ 2 (1-100)
When Queue is full:
9 Disconnect the call
. Route the call to this destination
Full Queue Calling Search Space < None > -
Maximum Wait Time in Queue' 800 (10 - 3600 seconds)
When maximum wai time is mel:
9 Disconnect the call
. Route the call to this destination
Maximum Wait Time Calling Search Space < None > v

When ne hunt members are logged in or registered:
9 Disconnect the call
. Route the call to this destination
No hunt members logged in or registered Calling Search Space £ Nope »

12EA. ol0IX|ofl EAIE CHE =|CH W AIXE == & Z|CH CH7 (4 CHY| Azt A-Euch

V] Quave Calis
Network Hold MO Soures & Announcements QueuebudinSource w View Detsils
[ Maximum Number of Caiers Alowed in Queve* | £ (1-100) Default=32
When Queue is full:
9 Disconnect the call
> Route the call to this destination
Full Queue Calling Search Space < None > v
Maximum Wait Time in Queue” I 500 (10 - 3500 zecands) Default=900
When maximum wail time is met:
9 Disconnect the call
" Route the call to this destination
Maximum Wait Time Calling Search Space < None > v

When no hunt members are logged in or registered:
¥ Disconnect the call
. Route the call to this destination
No hunt members logged in or registzred Calling Search Space ¢ None >
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@Queue Calis
Netweork Hold MOH Source & Anncuncements QuevstudinSouree w View Detsils

Maximum Number of Callers Allowed in Queue” 2 (1-100)

When Queve is full:

. Disconnect the call
9 Route the call to this destination §725551212
Full Queve Calling S=arch Space testCSS v
Maximum Wait Time in Queve” 900 (10 - 3600 secands)
When maximum wail time = metl:
. Disconnect the call
¥ Route the call to this destination ©725551313
Maximum Wait Time Calling Search Space testCSS v

When no hunt members are logged in or registered:
‘> Disconnect the call

9 Route the call ts this destination 9725551414

No hurt members lgged in or egatered Caling Search Spoce I
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Phone Button Template Configuration

B Save x Delete copy % Feset ‘z Apply Config Iﬂl} Ardd Mew

— Status

® Update successful

—Phone Button Template Information

It
1
30
>
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Button Ternplate MName * |stamdard 7965 SCCP - Mative

—Button Information

Button Feature
1 Ling **
2 Hunt Group Logout LI
3 [Queve status ]
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subscriber 2 &
Hunt Group ©
Queue Status ™

Your current options
_ Redial | ! |CFwdALL| Hlog | more
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F_Q 2143 01/18/12 115019
& Queue Status

Calls waiting : 2
Longest call waiting : 00:25

Bt

MH|A 7184 712H

Cisco Hunt Pilot 02 2| RTMT(Real-Time Monitoring Tool)HlA 2 LIE{ CH7|€oi| ME2 MH|A F¢
s Ft2E7F FIHELICH

System |*IJ ] Performance

- G| Cisto H323 =
Fystem Summany

Systermn Summary

: @ [BCizco Hunt Filats
SBrVEr [ callsGueued
CPU and Memary [ LineGrouphernbersAvailable
Process [ LongestCalwaitinglnGueue
_ ; [ MaxQueueDepthExceeded
Disk Llsane
? = |j| MaxEueueaitTimerExceeded
B Critical Services [y cueueCallsabandoned
“erformance [ QueueCaIIsngNnAnswer
Performance : @]
3 = i i
Performance Log Yiewer | 1 Cisco IP Manader Assistant
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