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Evisw Details

Sarver i¥ cdr list serv i¥
SERVER ID STATE STATUS QUEUE COMNECTION CHANGED
172.18.172.229 g 2 cCmle 5 1 1e088_7 2 Actiwve Local 2
g 3 comle 5 1 18888 7 3 Active Connected @ Jul 12 17:37:1@8
SERVER ID STATE STATUS QUEUE COMMECTION CHANGED
172.18.172.230 g 2 comle 5 1 18888 7 2 Active Connected @ Jul 12 17:37:89
g 3 comled 5_1_ 18888 _7 3 actiwve Local 2
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— Unified CM Hosts

All servers have equivalent host files
HView Details

— Unified CM Rhosts

All servers have equivalent rhosts files.
HView Details

Unified CM Sqlhosts

All servers have equivalent sglhosts files.
HView Details

Host I} & £ X|:
IP FA7F HEE|HLE HHO| SAE O|ELZE HO|O|EE [ #S50| EX2E £ U&LICH.
CUCMZL| SAE O|E0| CHEH IP TAE 8445840 0| 213 E XA AL

IPEA QI SAE 0|2 B4

=

A AR MEHL] CLIOIA Of248h MHIAE CHA| AlEfst T 2 URI7F XK EX] H
"of"2l B2 8EtH 2 O|SEfLIC. CHE O] "ofL|2"el 32 Csco TACO]| 22|34
HEY E[HEIHZP M ETME ddstod HE Arg o] L EUR=X| & lgfLch

EolgtL|Ct. CHE O]
Al2. GUI/CLIZ

Cluster Manager ( utils service restart Custer Mnager)
A Cisco DB ( utils service restart A Cisco DB)
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A Cisco DB ( utils service restart A Cisco DB)
Cluster Manager ( utils service restart O uster Mnager)
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172.18.172.229
172.18.172.229 g yyi-ec Server Version 1.1 [8467]
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DBL RFPCHELLO

172.18.172.238
172.18.172.230 DBL XML-RPC Server Version 1.1 [29545]
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-Unified CM Connectivity

|3 Connectivity Success for 172.18.172.229
|3 Connectivity Success for 172.18.172.230
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LY 1=Success, 0=In Progress, -1=Error : followed by error code 47
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utils network ethO all - Shows the DNS configuration (if present)



utils network host <ip address/Hostname> - Checks for resolution of ip address/Hostnane
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2. Cannot send TCP/UDP packets as an error(TCP/UDP mZlg HEE = U3) HAIRIE &
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utils dbreplication setprocess <1-40>
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Server 1-5 = 1 Minute Per Server Servers 6-10 = 2 Minutes Per Server Servers >10 = 3 Minutes
Per Server.

Example: 12 Servers in Cluster : Server 1-5 * 1 min = 5 min, + 6-10 * 2 min = 10 min, + 11-12 *
3 min = 6 min,
Repltimeout should be set to 21 Minutes.
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https://community.cisco.com:443/t5/collaboration-knowledge-base/how-to-reset-passwords-on-cucm/ta-p/3120733
https://community.cisco.com:443/t5/collaboration-knowledge-base/cucm-operating-system-administrator-password-recovery/ta-p/3107772

show tech repltineout ( To check the current replication tineout value )
utils dbreplication setrepltimeout ( To set the replication tineout )
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utils dbreplication stop all (Only on the publisher)
utils dbreplication dropadm ndb (First on all the subscribers one by one then the publisher)
utils dbreplication reset all ( Only on the publisher )
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utils dbreplication stop <sub name/1 P> (Only on the publisher)
utils dbreplcation dropadnm ndb (Only on the affected subscriber)
utils dbreplication reset <sub name/I P> (Only on the publisher )
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dmin:utils create

NN jatabas report Ccreated success
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