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Extend diagnostic
Cisco Jabber

" 14.1.3 (307304) DI client version:  14.1.3.57560 (64Bit)
‘ersion 14.1.3 (307304)
JVDI agent version: 14.1.3.57560

oftphone with VDI Deta Virtual Channel status: Connected
Status No ! N

: SIP status: Connected
Address cucmpub SIP) (1P
Droa ap Softphone CTl status: Mot Connected
Reas O

CTI o8 Almf

JVDI 2EI0|AUE 0| SIP 20| &S 0|11 CTI L/ 7+ Y43 Jabber CSF CIHIO|AE
CUCM Administration(CUCM & 2|) > Device(C|HF0|A) > Phone(Z3t7]) ¥ AIO|E0IM SEE A
OS2 EAIFLCL

Find Phane where | Device Name v contains v csfiking Find || Clear Filter || =k || =
Select item or enter search text ¥

Bavica Mama(Line) * Deserigtion Davice ool Devien Protecs! Status Last Begatered Last Active Urified CH IPva Address
s CSFIKING Username's C5F Phane DF stP Registered Now cuempub,
e

CTI &1l A| SEEICSF

CTI AlZt =1}

CTI AlZt Z1p7t =X &elsted® LEEl 24 2 238 +EFL/ch

+ CUCM CTIManager &
. VDI(7H BlA3E Q1= 2h o Jabber 2| H 1A

CUCM CTIManager SDL Trace(CUCM CTIManager SDL FX})&= CTIManager?t LDAPOI| CHA| H}
RIEZ AlEstn UWERZ AlZt ZutE 552 MYEChE WE EoiELICh

33538217.033 |07:32:28.921 | A& |authenticationDB::login(LDAPE At&3t04 2l )
33538217.038 |07:32:28.921 | HE |LDAPO| 7|3t E|X| etk &LICt. A5 =
33538217.042 |07:32:28.921 | HE |SSLE 215 A& ¢t & (0)-(Idap://Idap. domaln Iocal 389)

33538217.046 |07:32:28.924 | M E |LDAPOI|A LDAP_OPT_NETWORK_TIMEOUT &M& 5%
2 d-Eich

CUCM CTIManager SDL Trace(CUCM CTIManager SDL FX)= CTIManager7} A|Zh A&+ 7|Z+0]
XSS 2elstn Az AME 277t & E 32X 2t & O|HEE Jabberdl| MERMS 2 LIEFHL
Ct.



33538233.000 |07:32:38.644 |SdISig |CtiLoginCheckTimeout |2!5 & |CTIHandler(1,200,12,212)
|SdITimerService(1,200,3,1) |1,200,21,215.32*** |[R:H-H:0,N:0,L:0,V:0,Z:0,D:0]
mSequenceNumber=2

33538233.003 |07:32:38.647 |4 & |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent (seq#=2) provider id=16777428 CM Version=14.0.1 error
code=2362179701 description=Directory login failed - timeout enablelpv6=0
NoOfDaysPwdToExp=4294967295

33538233.004 |07:32:38.651 | "H & |CtiProviderOpenFailure - CTI 8& T2 30| SZAE &
Xl ZF&LIC 88 T2 AR AI{ CTiconnectionld:212 O ZE.:-1932787595 IPAddress:
XXX.XXX.XXX. XXX |Pv6Address: & Z 212 ID:Cisco CTIManager 22{AE
ID:StandAloneCluster .= = ID:cucmpub.domain.local

Jabber 1= Jabber?} CTIManager2 5 E{ PROVIDER_OPEN_COMPLETED_EVENTE &2
O, S AI8H AIZH MBH @R 2 QI3 CTI ¢iZg 22 g BoiEL

2023-01-24 07:32:38,598 C|H{1 [0x000026€0] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,
nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-24 07:32:38,598 411 [0x000026€0] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen A/Il: O| %
0x8ccc0075, CIAE{2| 212! A - AlZh =1t

2023-01-24 07:32:38,598 2 5+ [0x000026€e0] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: 23! 91Z40| ZZo{%i&LIcH

CTI AlZh =3t £8 M

1. Al2 &9/ CUCM LDAP Q15 ZEE &olshL|C},

ol % SEHIIEEIRZE
(3268\3269) 2 #HF5tH 21E L™ Cift X|dg 2 = Ct

2. LDAP @15 M7t FQDN(E#3tE ZH Q! 0|8)2 2 T HEIURE=X| & QIgtLICH o] B 2
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« CUCM CTIManager &X
- VDIC| Jabber A £ 1M

CUCM CTIManager SDL Trace(CUCM CTIManager SDL £X)0il= AF2 A MHE &Qlst=
CTIManager7t EA|ELICH M™ &2l F0i CTIManager= ProviderOpenCompletedEventE & LY
AE XA CTI MoE +-E = U= SHHE HEH0| §1Z S Jabberol| & &ILICE.

33401907.000 |07:49:58.670 |SdISig |CtiUserSettingsRes | 2! & |CTIHandler(1,200,12,150)
|CTIDbAccess(1,200,8,1) [1,200,21,153.32*** |[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] SuperProvider =
Disabled CallParkRetrievalAllowed = Disabled ModifyCallingNumber = Disabled CT| Enabled =



Disabled CallMonitor=Disabled CallRecord=Disabled Userid = jking result=0
33401907.005 |07:49:58.670 |4 &2 |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI

ProviderOpenCompletedEvent (seq#=2) provider id=16777366 CM Version=14.0.1 error

code=2362179679 description=Directory login failed - ArEX}7} EZF CTI AL A} 2 E0f
enablelpv6=0 NoOfDaysPwdToExp=4294967295

o4 A
HAE

LICH.

33401907.006 |07:49:58.673 | = |CtiProviderOpenFailure - CTI 8& ZTZ 30| S 2XE &

X R¢E&LICH 88 T2 AR A1l CTiconnectionld:150 O|® I E.:-1932787617
IPAddress:xxx.xxx.xxx.xxx |Pv6Address: & L Z1 % ID:Cisco CTIManager 2 HAE
ID:StandAloneCluster .= = ID:cucmpub.domain.local

Jabber 2 1= Jabber7t CTIManager2 5 E{ PROVIDER_OPEN_COMPLETED_EVENTE !5t

X2 &R E Hetez Qlsf AmiE S LIEHLICH

2023-01-23 07:49:58,561 C|EH{1 [0x000026a8] [c\deskphoneprovider\DPProvider.cpp(1274)]

[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,

nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-23 07:49:58,561 4 11 [0x000026a8] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen A/If: O| %

0x8ccc005f, CIHMEE| 221 Amli - AEXI7F E&E CTI AFSA 2 &0 ei&LICH

2023-01-23 07:49:35,561 25 [0x000026a8] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: 27! @4Z40| Zo{Zi&L|CH

CTI HEt &=

1. 0| EXMl= CUCM %|E AFE A} I 2210|4404 Standard CTI Enabled(E & CTI &443)) A&
g F7}5t0 Z2E £ U&LICHCUCM Administration(CUCM & 2l) > User Management(Al

Xt #2l) > End User(X|5 ALEXR})).

Roles |Standard CCM End Users
Standard CCMUSER Administration
Standard CTI Enabled

EZ CTl Enable CUCM %|E A2 R} gt
CTI 3| Mo AtS o &
CTI 2| Mo 277 Q=X &elste{H LHEE & 2 238 &Lt

« CUCM CTIManager F*
 VDIQ| Jabber M| £ 1A

CUCM CTIManager SDL Trace show CTl Manager?} Jabbero| A LineOpenRequestE £+4I13H& L
C. CTIManager7}t 3| €718 +#E £ o 3|4 47| uf O|HIEE Jabberol & E LICH

33407677.002 |08:35:28.159 |4 & & |[CTI-APP] [CTlandler::processincomingMessage] CTI



LineOpenRequest( seq#=5 AutoAccept=0 Partition=Internal_PT)

33407688.000 |08:35:28.162 |SdISig-I |CtiLineOpenLineRes | & H|E
|CTIDevicelLineMgr(1,200,9,1) |CTIRegistrar(3,100,26,1)
11,200,21,167.6"xxX.XXX.XXX.XXX"CSFJKING [[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] AsyncResponse=624
Name=CSFJKING LH=1|145 Result=0x8ccc00d3 A& =2 &EH=0

33407688.001 |08:35:28.162 |4 2= [[CTI-APP] [Line(145)::0penLineResponse]
(Signal=CtiLineOpenLineRes State=lineState_opening LineNumber=1151026, LineHandle:
CtilD=1:LinelD=145, LineRequestTimeout=5)

33407688.002 |08:35:28.162 | H & |CtiLineOpenFailure - CTI 2122 ID:1 & x| O|F:CSFJKING
CIHE 2| $H%:1151026 THE|M:Internal_PT UNKNOWN_PARAMTYPE:0|®:-1932787501 ¥
ID:Cisco CTIManager 2 2{AE ID:StandAloneCluster .= = ID:cucmpub.domain.local &2 &
igLct.

—CSFJKING 24 LH 1|145
33407689.003 |08:35:28.176 |4 2 &2 |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
LineClosedEvent ( LH=1|144 reason=8 )

Jabber.log= JabberZt CTI Manager0i| A LINE_CLOSED_ EVENTE gt s 2telE MH[A
O 2 MHIS S Ho{FLIC} JabberE MH|A E52Z MHMSIH C|HFO|A 2 S 2R E 7| Ot
7t CTI Manager0ll &1 CTI @120 SEE LICH
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2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [c\deskphoneprovider\DPProvider.cpp(1405)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] Received: ,
pdunames[nPduNum]=LINE_CLOSED_EVENT

2023-01-23 08:35:28,471 C|H{1 [0x00001e6¢] [cc\src\deskphoneprovider\DPLine.cpp(711)]
[csf.ecc] [CDPLine::HandleEvent_LineClosed] - CDPLine::HandleEvent_LineClosed
2023-01-23 08:35:28,471 C|H{1 [0x00001e6¢] [c\src\deskphoneprovider\DPLine.cpp(1078)]
[csf.ecc] [CDPLine::OutOfService] - CDPLine::OutOfService, bClose=1

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest &3,
pdunames[msg.msglD]=DEVICE_CLOSE_REQUEST, msg.sequenceNumber=6

2023-01-23 08:35:28,486 C|H{1 [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest &3,
pdunames[msg.msglD]=PROVIDER_CLOSE_REQUEST, msg.sequenceNumber=7
2023-01-23 08:35:28,486 2 [0x00001e6¢] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: &% @1Z30| ZZo{Xi&LICH

ctel Sz &84

CSF 3|44 Z41|22i 0|4 0f| A Allow Control of Device from CTI(CTIOA C|HFO|A A0] 518) M™H
O| E43stE[of =X| = QlELICHCUCM Administration(CUCM & 2|) > Device(C|HFO[A) >
Phone(%3}71)).



— Directory Number Information

Directory Number* |1151003

Route Partition [Internal_PT v
Description ||_|5er name

Alerting Name | user name

ASCII Alerting Name |user name

External Call Control Profile | < None > w

Allow Contral of Device from CTI

Associated Devices CSFIKING
BOTIKING
TCTIKING
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+ CUCM CTIManager &
« VDI2| Jabber &4l 211 A

CUCM CTIManager SDL Trace reveal CTI Manager= PROVIDER_OPEN_REQUESTE #4I5t11
ALE %t eIB o d35tod SZA SHES EH-ILICH

33301558.002 |13:27:34.924 | M &2 |CTIManager::CtiManager::providerOpenRequest():
PROVIDER_OPEN_REQUEST &I - 244 ID=2 TcpHandle=[1:200:21:139]
PeerlPAddr=xxx.xxx.xxx.xxx PeerPort=50155 AL X} 0|S=[1:200:12:136]

33301560.004 |13:27:34.925 |4 & |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenResponse (seg#=2) provider id=16777352 FIPSMode = 0

33301565.090 |13:27:35.271 | HE |Authenticationlmpl:: AF& X+ IDOY| CHEF 215 43 jking

CHZ 22 CTI Manager= CUCM 2|3 AL AL AM|o{5tE CIHIO|AE = 3|5 H C|HIO|AE 32
£ Qi&LICh O™ S ProviderOpenCompleteEvent7} TotalControllableDevices7t 02 2 M E
Jabber2 M&ELICH

33301572.000 |13:27:35.271 |SdISig |CtiDeviceListWithDPFetchRes | & H| &
|CTIDeviceRegManager(1,200,10,1) |CTIDbAccess(1,200,8,1) |1,200,21,139.32** |[R:N-
H:0,N:0,L:0,V:0,Z:0,D:0] EnumHandle=89 NumDevices=0 Total=0 mbMore=0



33301572.001 |13:27:35.271 |AppError |ready_CtiDeviceListWithDPFetchRes EnumHandle=89
numDevices=0 TotalDevices=0 More=0 Result=0

33301577.004 |13:27:35.272 | M E |[CTI-INFO]
[CTIHandler::GenerateQBEProviderOpenSuccess] totalControllableDevices = 0

33301577.007 |13:27:35.272 |4 & |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent (seq#=2) provider id=16777352 dscpForCTI2Apps =96 Enablelpv6
=0 autoCallPickupEnabled =0 LoginUserlD = NoOfDaysPwdToExp =4294967295
TotalControllableDevices =0 Clusterld =StandAloneCluster

Jabber.logE JabberZ} CTI Manager0| A ProviderOpenCompleteEventE =418t 242 Ho{&LICH
get devices 20| A|ZF Z1E|R T handleOpenFailed7t 27 81+ &7 ehMzM&LICH.

2023-01-22 13:26:13,888 C|EH{1 [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,
NPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1423)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] PDUTYPE_ProviderEvent &= &
PDUTYPE_Heartbeat, nPduNum=126,
pdunames[nPduNum]=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 C|H{1 [0x000025a4] [rc\deskphoneprovider\DPProvider.cpp(577)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - [id=0]
CDPProvider::HandleEvent_ProviderOpenCompleted

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1068)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]
DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run()

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1071)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevices TimeoutWorkltem::run] - [id=1] & x|
AlZh Z=3t

2023-01-22 13:26:32,868 ERROR [0x00002404] [&f ?[\DeskPhoneConnectionContext.cpp(509)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::handleOpenFailed] - [id=1] state:2login
state:3error:8

CH2 Jabber= CUCMO| CHEF CTI 9442 © 11 C|HIO|AE 32 4 Qloo 2 HIp|ZL| MH|A
74

aH
£ od #7|2 d™guoh

_|
.
2023-01-22 13:26:32,868 DEBUG [0x00002040] [c\deskphoneprovider\DPProvider.cpp(1070)]
[csf.ecc] [CDPProvider::SendRequest] - [id=1] CDPProvider::SendRequest,
msg.sequenceNumber=4, pObject=1758DB6C,
pdunames[msg.msglD]=PROVIDER_CLOSE_REQUEST

2023-01-22 13:26:32,868 & 2 [0x00002040] [\deskphoneprovider\CtiConnection.cpp(60)]
[csf.ecc] [CtiConnection::stop] - CtiConnection::stop

2023-01-22 13:26:32,868 27+ [0x00001e10] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: A Z! @4Z40| Zo{Zi&L|CH

2023-01-22 13:26:32,868 C|H{1 [0x000024fc] [ncontrol\TelephonyCallControlimpl.cpp(1022)]
[icf.tel.callcontrol] [CSFUnified:: TelephonyCallControlimpl::onServiceStartResult] - AH|A A|Zf &4



1}: [eDeskPhone], 2173 A1} 3 =: [eDeviceRegSelectedDeviceNotFound]

2023-01-22 13:26:32,868 S & [0x00002434] [ices\impl\TelephonyServicelmpl.cpp(3998)]
[icf.tel.service]
[CSFUnified::TelephonyServicelmpl::OnTelephonyServiceConnectionStatusChanged] - &2 Z L
MH|A Z x| 2472 AEf7} [Connecting]Hl Al [Disconnected] 2 #473E

2023-01-22 13:26:32,868 DEBUG [0x00002434] [\impI\TelephonyServerHealthimpl.cpp(477)]
[icf.tel.health] [CSFUnified::TelephonyServerHealthimpl::commitlfNotAlreadyCommitted] - & x| =
EoMOAZEES A2 5 Qo2 HAIE HICIR M AE7F HUEIK] E A& LICEH

CTIC|H}O|& 44 &8 M

1. 0|28t 2 F = JVDI CSF C|HIO|A 7} CUCM ZIF AFEXF A|oq CIHFO|A O i B0 LIE}
hL|ct o] 2XIE sHZsH7| fI5H Alo{ CH4f C|HFO|A 0| CSF C|HFO|AE FIHELICHCUCM
Administration(CUCM &t 2]) > User Management(AF2 X+ #2]) > End User(£|5 AFER)).

—Device Information

Controlled Devices CSFIKING

CTI C|HIO|A Ao AFE OF &
CTI C|HIO|A Mo{7} HIZE MR =X &olsteiH LIYEE £ U 238 +EghLch

« CUCM CTIManager &%
- VDI2| Jabber 2X| 21 A

Jabber 21 & Jabber7} DEVICE_OPEN_REQUESTZE CUCM CTI ManagerZ 2l Z4€ E0{&FL]
Ct.

2023-01-23 08:14:26,674 C|H{1 [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest &3,
pdunames[msg.msgID]=DEVICE_OPEN_REQUEST, msg.sequenceNumber=4

CUCM CTIManager SDL Trace(CTI Manager)7t C|HIO|A 7| QS BIUS
CtiDeviceOpenFailureE Al &35t0{ Jabberoll CtA| S & & LICH

jo
ok

= ol5t

33404809.002 |08:14:27.899 | H & |[CTI-APP] [CTlandler::processincomingMessage] CTI
DeviceOpenRequest( seq#=4 & x| 0|§=CSFJKING &2 ZE 7| ApplD=1234)

33404811.009 |08:14:27.899 |AppError |DeviceThirdParty::isDeviceOpenValid
deviceName=CSFJKING CtiDeviceOpenDeviceRes T1&(Seq#=4 2 F=0x8ccc00d2)
33404812.003 |08:14:27.899 | X & |[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
FailureResponse ( seq#=4 result=2362179794 description=)

33404812.004 |08:14:27.900 | M & |CtiDeviceOpenFailure - x| @7| Alm{f CTI A& ID:154 &
x| O|&:CSFJKING UNKNOWN_PARAMTYPE:ReasonCode:-1932787502 ! ID:Cisco



CTIManager 24AHE ID:StandAloneCluster '« £ ID:cucmpub.domain.local Process ID:jking-
XXX.XXX.XXX-51126 LT 2 M|A 1D:29347 Z 2 M|A O|&:CtiHandler

fjo

Jabber.log= Jabber7} CTI Managertil A Ao SE& 2f20d CTI M| edZA0| 271 [/E E 0

ELch

2023-01-23 08:14:27,674 25 [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1287)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - FailureResponse, result=0x8ccc00d2,
(CTIERR_DEVICE_RESTRICTED)

2023-01-23 08:14:27,674 C|H{1 [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1333)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] Received ,
pdunames[nPduNum]=FAILURE_RESPONSE, seqNum=4

2023-01-23 08:14:27,686 27 [0x00002578] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: &% @473 Z2 7|of| Alu{$i& LIC}.

CTIC|H}O|A Ko{ Al ot & &2 M

1. CSF C|HtO|A 71| 12)|0|A4(CUCM Administration(CUCM £ 2l) > Device(C|HFO|A) >
Phone(Z1&t 7))ol A Allow Control of Device from CTI(CTIOIM C|HFO|A A|0{ 3{8) 0|
2AtElof QlER| EolFLICH

Ignore Presentation Indicators (internal calls only)
¥ Allow Control of Device from CTI
4 Logged Into Hunt Group

Remote Device

Require off-premise location

CSF LC|HIO|A CTI 318 A[oq

SIP 2%

rir
N
0z
2
1
fjo
e
[

SIP 242 A2 Qls JVDI AZEE Foi7t st VDI2| Jabber 212 & EH
o2 EAISHX|BH SIP 2 CTI #Eli= 14 ¢ Elo 2 E A|ELICH.



6\' x 6 )¢
Extend diagnostic
Cisco Jabber R
. VDI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
IVDI agent version:  14.1.3.57560
Softphone with VD Deta Virtual Channel status: Connected
- fneetes SIP status: Mot Connected
Address cucmpub SIP) (1IPva
e &p Softphone CTl status: Not Connected

JVDISIP 2F

JVDI 2ZI0|AE 2| SIP 1Z0i| Fof7t L5t Jabber CSF C|HO|AE CUCM
Administration(CUCM £+2|) > Device(C|HFO|A) > Phone(T&l7]) & AFOIENIM SEEIX| g2 A
OS2 EA|ELCE.

Find Phone where | Device Name | contains ~ | cstiking Find || Clear Filter || 52 || = |
Select item or enter search text v

Davice Name{Ling) ~ Descrigtion Device Pool Device Protacol Status Last Registered Last Active Unified CM 1Pvd Address
* CSFIKING Username's CSF Phone DP sip Unregistered Jul 19, 2023 1:32:02 PM cucmpub
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2020-01-23 08:58:44,623 C|H{1 [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][1] PRIMARY_CCM: IPv4 &4 : cucmsub.domain.local:5060 IPv6 F4: :5060 ™&:
4

2020-01-23 08:58:44,623 C|E{1 [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][2] SECONDARY_CCM: IPv4 F4: cucmpub.domain.local:5060 IPv6 34 : :5060 ™
S:4

2020-01-23 08:58:44,633 2+ [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1075)] [csf.sip-call-control] [sip_transport_get_ti_addr] -
[SIP][TRANS] &4 10| 815: 7|2 CUCM2 AI&35t0{ PRIMARY_CCM2 & &LICt.

FAZNAZE EngfLct 1o

ror

JVDI 22I0|1E 7} L E 50602| 7|2 A{H{0f o4
H ChS MM 0| AFA|EILICE.

fjo

A Aol

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(910)] [csf.sip-call-control]



[sip_tcp_set_reason_for_active_connfailed] - SIPCC-SIP_TCP_MSG:
sip_tcp_set_reason_for_active_connfailed: 4 MBI @4Z 0| Z o3& LICH).
unRegReason:12 Errno:0, Cause:1, Reason:[SOCKET_REMOTE_CLOSURE /
CC_UNREG_REASON_CM_RESET_TCP]

2020-01-23 08:58:44,656 & &= [0x00000000000036a0] [tiveapp\sipcc\core\ccapp\cc_alarm.c(816)]
[csf.sip-call-control] [setUnregReason] - SIPCC-PLAT_API: setUnregReason: unregReason=
=122 Md™

2020-01-23 08:58:44,656 C|E{1 [0x00000000000036a0]
[sipstack\sip_transport_connection.c(282)] [csf.sip-call-control]
[sip_transport_connection_on_socket_error] - [SIP][CONN][] 2Z(3912) 2 & :-1

2020-01-23 08:58:44,656 C|E{1 [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(634)] [csf.sip-call-control] [sip_tcp_destroy_connection] - SIP-
SIP_SOCK: sip_tcp_destroy_connection: purge entry, socket is 3912, connid is 0

2020-01-23 08:58:44,656 & & [0x00000000000036a0] [\core\sipstack\ccsip_platform_tcp.c(384)]
[csf.sip-call-control] [sip_tcp_purge_entry] - SIP-SIP_TCP_MSG: sip_tcp_purge_entry: 27 fd: =
A5 XXXXXX XXX XXX XXX, $1Z3 Z E: 50602] connid 00 CHEH 3912 & &

2020-01-23 08:58:44,656 C|E{1 [0x00000000000036a0]
[e\sipstack\sip_transport_session.c(1055)] [csf.sip-call-control] [sip_transport_session_disconnect]
- [SIP][SESS][0] ©1Z20] Z0o{ &L |C}.

2020-01-23 08:58:44,656 % £ [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1666)] [csf.sip-call-control]
[sip_transport_on_session_create_failed] - [SIP][TRANS][1] & Alm{!

O3 OhS JVDI E2H0|¢E = SIP A2 AlIfst WAoo 2 M5t SIP A271 ot|El Je 2 FA|
=L |c}
= .

2020-01-23 08:58:44,656 C|E{1 [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(3713)] [csf.sip-call-control]
[sip_regmgr_on_transport_cucm_connecting_failed] - SIPCC-SIP_REG:
sip_regmgr_on_transport_cucm_connecting_failed: [1] cucm @173 &lmj!

2020-01-23 08:58:44,656 % £ [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(2242)] [csf.sip-call-control] [sip_regmgr_cc_create_failed] -
SIPCC-SIP_CC_CONN: sip_regmgr_cc_create_failed: cucm 1 lost

2020-01-23 08:58:44,657 C|E{1 [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(306)] [csf.sip-call-control] [sip_transport_destroy_cc_conn] -
[SIP][TRANS][1] & MM | 7: jabber <-...-> cucm-1(PRIMARY_CCM)
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