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Jabber for Windows

Jabber for Mac

iPhone. iPad 2! Android& Jabber
CUCI-Lync

Windows & VXME

Cisco IM and Presence
22 L=2C H:lj-i A4 XA
RTMT(Real-Time Monitoring Too)Z 23 £l
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CUAC EZ& Zel0|0E
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Mol M= Cisco Unified Communication(UC) O Z2[AH|0|Mof CiEt 238 +=&let= Eedof o
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g LCt.

ol

UC of=Zc|70|ld 2 =& &¥ 7I0|=

07|M C}R = UC ofZ 2|71 0|42 Cisco Jabber 220|1E, Cisco Unified Communication
Integration for Microsoft Lync(CUCI-Lync), Cisco Unified Attendant Console(CUAC)-Standard,
CUAC-Advanced, Cisco Instant Messaging & Presence(IM&P) &! Cisco CIPC(Internet Protocol
Communicator) &I L|C}.



#t7: o|&| CIPC= EOS(End of Service)7t &

Zb AlLt2[0o] CHEl 2ol CHer M2 HEE |
Ct.

OK
ol

Jabber for Windows
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O A
AAHE

LICE.

ACHA|. O|Z | 5tH A A dIAZE0f ZIP T 0| Hi x| =l L|C}.

<#froot>

Def aul t Jabber 1o0g | ocation

ok

o



%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Jabber for Mac

1EHH. =2 > 22X E1 2 0|85t @XM ETME dMELct.
207 XM E UEtLlE S4S MEIELICEH

3EA. SMUIM EXME MBS ETME HMEhLCH

4THA. o|E A 5t ALE Rt a3 &0l ZIP ool B x| ELICH

<#froot>

Def aul t Jabber |og | ocation

/Users/<userid>/Library/Logs/Jabber/

iPhone, iPad % Android& Jabber
1EHA|. 7 > 8™ > X 212 o|SELICEH
2CHA|. REMIEH 228 g dstguct.

3EHA|. JabberE S22 51 CHA| A|ZHEFLICH

4EHA. 27t EdstH v > 48 > XM 21z o|SELICH

5Et7|. Send Problem Report(2A E1M ELHZ)E 22l5t1 M ETAME O|HAUZ E

52 2013 Cisco HIC|2 232 AF2E £ Q&L
”Ala X|°'_ HI-I:H
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Met Ao Cist 23 = Z!
Expresswaydl A 23 £E|(Jabber7} MRAZE X|LIE B

CUCI-Lync
1BA. = 2> 22X E0 2 0|Ssto 28 EDME MgghLct.
2ttH EXME LELiE SM8E MEIELICH

3EHAlL M0l EME HBstn ETME W EgfLICH
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https://video.cisco.com/detail/video/5835967578001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/6008102189001
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html

47| o|ZE A 5t™ ALE At ClA3 0l ZIP T Of x| & LICt.

<{froot>

Default CUCI-Lync | og | ocation

%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Windows & VXME

1EH4. 2% > B 212 0|Ssto 2XM 2T ME MAdst|ch
2CHA| BEXME LEHHE SME MENELCH

3EHAl. SMolM BXME MYstn

ATHA|. O|ZHH| 5t AF2 A} OAT =0 ZIP T 0| 1 x| =|L|C},

<{froot>

Default VXME | og | ocati ons

VXME Client Log Tocation: %userprofile%\AppData\Local\Cisco\VXME\

VXME Agent Log Location: %userprofile%\Local\Cisco\Unified Communications\Jabber\CSF\Logs\Virtualisatio

Cisco IM and Presence

EZd sES CHOZE MY

1EtA|. IM&P AEH 2| Cisco Unified Serviceabilityoll 2 21918 L|C}.
2. Trace(FM) > Configuration(Z1Z|22{|0|MH)2 2 o|S & LCt.
3EHAl EECHRUM IM&P AMHE MEfEHL|Ct

AT EECR20|AM ME[A OI&S MEiELICH

5EHA|. MH|AE MENELICH

6t Al Trace On(FH) &XtE Z=2gLICt

7EHAL ClHT Biid £ g MEfghL|ct



8EHAl MY HES +&LIch

RTMT(Real-Time Monitoring Too)Z£ 21 =&

RTMTE Cl2cstn 218 £ AL CH U 22 L £Z dedof cHet RAFMIEH LIRS IM
and Presence Server RTMT 21 £ & Z4I|28|0|M of| E I ZSHAIAL.
52 Bl 013 Cisco HIC|2 2AE AFRE £ olaLich

MH|A FX g 72

RTMTHM 2 £ &

IM&P A THZ! ZHR] 71X 27|
Cisco IP Communicator
1Et7|. CIPCO|AM O} F 2O|Lt OIRA QEZ HEZE 22|65t 7| MY> AI8A o2 0|5 &L
Ct. Enable Logging(224 &43hH2 MEigrLCt.

2EHA|. Cisco IP CommunicatorE CHA| A|%F5104 O Z 2|70l S 2e{El HENZE SLICH.

3CHA|. Windows HFEF 8}40{ M A|&r> @ E = 2 788> Cisco IP Communicator> Create CIPC
Problem ReportZ O|S gtL|C}

CUAC £&

CUAC & Z2I0|HE

184 S8 >22>20 £X2Z o|S¢gL|ct e 3tmof K{&&fLct.
Cisco TSP

Ol CIHE{Elel 2E WS = &EfLct

<tfroot>

C:\ Tenp\ G scoTSP001Log

CUAC 1=

Attendant Server MH|A 27:

12t H|. CUAC-Advanced 2 H|O|x|of| 21 Ql8FL|Ct,
27|, Engineering > Logging ManagementZ O|S & LIC}.

3EHA|. Cisco Unified Attendant Server Mo 2= &QIEHE MEHSHL|CE


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://video.cisco.com/detail/video/5823009225001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5982647314001
https://video.cisco.com/detail/video/5982647314001

ATHA|. 2O E £RIEhc}.

<#root>
Default file locations for CUAC-A 10.x and Earlier

32 Bit CUAC A Server - C \Program Fil es\ G sco\ Loggi ng\ SRV
64 Bit CUAC- A Server - C\Program Files (x86)\C sco\Loggi ng\ SRV

Default file locations for CUAC-A 11. X and Later

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ SVR

LDAP &1l 21:
1EtAH|. CUAC-Advanced & M O|X|oi 221 2IEFL|Ct.

2EHA|. Engineering > Logging ManagementZ O[S &tL|C}.
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1ok

Folgte MEHSHL|C.

— -

3CHA|. LDAP E2{1¢l MMol 2

4EHA. 238 s &ELIcH

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Fil es\ C sco\ Loggi ng\ LDAP
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\ LDAP

Default file location for CUAC-A 11.X and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ LDAP\

CUPS E{aQ 21
1EH7|. CUAC-Advanced & H O|X|of| 2 22l L|Ct.

2EH7A|. Engineering > Logging ManagementZ O[S & LIC}.

3EtA|. CUPS Plug-in Logs(CUPS £24121 21) MMM 2 E &

ATH. 238 &gt

<tfroot>



Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C \Program Fil es\Ci sco\Loggi ng\ CUPS
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\ CUPS

Default file location for CUAC-A 11.x and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ CUPS\

BLF £243¢Ql 27:

1E7|. CUAC-Advanced & H O|x[ofl 2218 Lt

2CHA|. Engineering > Logging ManagementZ O|& &f L|C}.

327, BLF Plug-in Logs(BLF £241Q! 21) MMoiMq 2 E & Qletg MEfstL|C}.

ATHA. 23 & s EELCH

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Fil es\ C sco\Loggi ng\CTI S
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\CTI S

Default file location for CUAC-A 11.x and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ CTI \

Cisco TSP

ol CIEEE|e| 2RE mtdE +~EgfLCh

<tfroot>

C.\ Tenp\ G scoTSP001Log

CUAC Advanced Client(EHZ 11.X 0] 4}

o
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1EHAH|. & AlZF5t CUAC-Advanced 2 84t 2E2H0|ME0| 2RI LIChETeIE = ¢
ATHA| Z TIRY).

2EHA|. Options(=4) > Preferences(BHAM%) > Logging(2&4)2 £ O|S & LICt.



3Et7|. Database and Server Communication(G| O|E{H| 0| A& 2 MHE{ & 4l) = QIEto] &3 EAIE &
LICt ApplyE MEHEHLICE,

AT 2XME KB LICH
5EH7A|. Help(E2 ) > Collect Logs(21 &) Z 0|S gLt
6ttHl. 21 IUE XMESH ok st= YIXIE =IELICE

7EHA|. Start(Al1Z)E MEIEFLICEH
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