Windows €37 B X|AE 2| 7| Jabber Ax| 2|

=3

>

e

7
I
LT A
MNS8El=THE 4
2x

-

>
gl

QT A

o2

| 2 Mo ME Windows& Cisco JabberE Mx| F= a8 o|E€ | YT BHIXIAEE| 7|0] 9|5
St MSHE 2AI1E sidste Yol CHa M E* L|CF.

Cisco0lH= CHE FA[of cial &1 = Zd0] E&LICH
. Windows& Cisco Jabber

- Microsoft Windows % 7 2 ®|A|(32H|E ! 64H|E)
- Microsoft Windows H{7& 10 2 #|A|(32H|E L 64H|E)

A8ElE T 24

Ol EM= EH stEfo{ = AZEQ|o] HH2 2 MBHE|X| L& LCH.

Ol EMo MEE EX 2 8t ZO| C|HIO|AE ELCHE XME|RELICH O]l EAMo A El 2 E ClH}
OlaE X7I|sHE(ZI8) AI|ad|o|Me 2 AR E[RIELICH #HA HEXHAI &8 521 42, 2E
Hdo{o| FHAYZQl FEE O|2| 5 KISHA|Z| HFEFLICH

=

=A

Windows B{Z 9.x O|4&& Cisco JabbergE A X|5H7{LF 1 d0|=E35t24d 3t A|=7F Alost o .t
2 QF HAIX|7F EAIEILICEH

Error 1714. The older version of Cisco Jabber cannot be removed. Contact your technical Support
team
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Installing Cisco Jabbher
The progeam features vou sedected are being installed.
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Ml (s) (00:68) [13:39:25:865]: Doing action: RenpoveExi stingProducts

Action 13:39:25: RenoveExi stingProducts. Renoving applications

Action start 13:39:25: RenpveExi stingProducts.

RenmoveExi stingProducts: Application: {B63FA739-46CF-4270- B903- 90F5698EDF39}, Conmand | i ne:
UPGRADI NGPRODUCTCODE={ F5CODBF4- 2D93- 4A73- 9AF3- E931AFF8BAF9} CLI ENTPROCESSI D=13016

CLI ENTUI LEVEL=0 REMOVE=ALL

Ml (s) (00:24) [13:39:25:880]: Unexpected or missing value (nanme: 'PackageNane', value: '') in
key ' HRLM\Software\Classes\Installer\Products\937AF36BFC6407249B30095F96E8FD93\SourceList’
CustomAction returned actual error code 1610 (note this nmay not be 100% accurate if translation



happened i nsi de sandbox)

MSl (s) (00:68) [13:39:25:880]: Note: 1: 1714 2: Cisco Jabber 3: 1610

MSl (c) (D8:B8) [13:39:28:589]: Doing action: setErrorUnknownError

Action 13:39:28: setErrorUnknownError.

Action start 13:39:28: setErrorUnknownError.

MSl (c) (D8:B8) [13:39:28:589]: PROPERTY CHANGE: Mbddifyi ng ERROR | NSTALL property. Its current
value is '0'. Its new value: '4'.

Action ended 13:39:28: setErrorUnknownError. Return value 1.

Error 1714. The ol der version of Ci sco Jabber cannot be renmpved. Contact your technical support
group. System Error 1610.

MSl (s) (00:68) [13:39:28:605]: Product: Cisco Jabber -- Error 1714. The ol der version of C sco
Jabber cannot be renobved. Contact your technical support group. System Error 1610.

Z2t0|HE HFE A Run(A ) > Regedit(AM=)& S =5t CtS ?IXI= O|SELICH

HKLM > Software > Classes > Installer > Products >937AF36BFC6407249B30095F96E8FD93 >
SourcelList
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