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L|C}.Jabber £ 0l A Help(= &%) > Show Connection Status(dZ & Eff ZA|)Z 0|S35H CHS
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Deskphone

Status: Not connected
Reason: Connection error: Ensure the server information in the Phone Services tab
on the Options window is correct. Contact your system administrator for assistance.
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1. Jabber X| & PCO| M TFTP AMH{(Callmanager)0iM L2 CtR2EEE = J=X| =QIgL|Ct
2. TFTP W2 CtRZ =35t24™H PCOIM Titp -i <cucm ip address> get <SEP>.cnf.xml B2
=23gtLct o] A2 T357| ClHtolA 2| O|F 2 SEP(MAC F4) Lt

& 1:PCoil Microsoft Windows0ll CH&Hl TFTP-client7t & A3t = K| = 2l5i2d™H Ao{fH > =
233 2 7|5 > Windows 7|5 M E&= A2 0|S35to{ TFTP E2t0|HE Eolgte MEH
st #Qelg FEIgLC.

3. IUO| R EEE|X| 2t = B2 Windows 238 EE= S 2|3 Y3t 0| ZE 69 EE= Jabber
OHEZE|7| 0| M HAM|A0f CHEt HMHAE RIEHSHR| 2 =X| & QIEL|CH 0[& & 2l5tE{ T Control
Panel(X[0{&t) > Windows Firewall(Windows & #}24) > Allow a program or feature through
Windows Firewall(Windows 28l¥2 S8t Z238 &= 7|8 §8)2 2 0|53+ Cisco
Jabber = QIEtS MEHEHL|CH

4. O|™ EtA|0|M o] EXI7I HZALIX| et2™ cuPsoll 212135 1 Application(0HZ 2|71 0]4) >
Legacy Clients(2ll7H{Al £2}0|21E) > Primary TFTP& O| S &L|C} Primary(Z|4 )0 CHEt
TFTP =AE 2i=3sHof = LICH
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2. Azt =g|o| Z&E cfs-unified.log == 22| RHEHS HEELICH.

3. 210 M ChZ 1t FAHE 2flE AMELICH
2013-09-06 10:47:12,139 ERROR[0x0000115c] [control\CallControlManagerImpl.cpp(1384)]

[csf.ecc] [ecc::CallControlManagerImpl: :doConnect]- doConnect() failed - No local
IP address set! : eNoLocalIpConfigured
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