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O 29|%| 222 A9IxI7t A% Z2MM 2& BE 412 0/4 ROMmon ZE BE2 S04t
=3

S LIEHIL

2 1:RP x| 2d|o|M Bl XK|AE = 0x2102]L|Ct.

6500_TOS#show version
Cisco Internetwork Operating System Software

IOS (tm) c6sup2_rp Software (c6sup2_rp-PS-M), Version 12.1(13)El14, EARLY DEPLOYMENT

RELEASE SOFTWARE (fcl)

Technical Support: http://www.cisco.com/techsupport
Copyright (c) 1986-2004 by Cisco Systems, Inc.
Compiled Tue 30-Mar-04 01:56 by pwade

Image text-base: 0x40008C00, data-base: 0x417A6000

ROM: System Bootstrap, Version 12.1(4r)E, RELEASE SOFTWARE (fcl)

BOOTLDR: cb6bsup2_rp Software (c6sup2_rp-PS-M), Version 12.1(13)E14, EARLY DEPLOYMENT

RELEASE SOFTWARE (fcl)

6500_TI0S uptime is 31 minutes

Time since 6500_I0S switched to active is 31 minutes

System returned to ROM by power-on (SP by abort at PC 0x601061A8)
System image file is "slotO:c6supl2-ps-mz.121-13.E14"

cisco Catalyst 6000 (R7000) processor with 227328K/34816K bytes of memory.
Processor board ID SAD053701CF

R7000 CPU at 300Mhz, Implementation 39, Rev 2.1, 256KB L2, 1024KB L3 Cache
Last reset from power-on

X.25 software, Version 3.0.0.

Bridging software.

1 Virtual Ethernet/IEEE 802.3 interface(s)

192 FastEthernet/IEEE 802.3 interface(s)

18 Gigabit Ethernet/IEEE 802.3 interface(s)

381K bytes of non-volatile configuration memory.

16384K bytes of Flash internal SIMM (Sector size 512K).
Configuration register is 0x2102

Me Zu|agold BXKIAKHE ChA| st AIARIE CHA| 2E8t= A
A

1. 22Y AHu|adolM ZE0M config-register 0x2102 WHE A&5t T RP 2 SP Z5F0of CH
S ZAm|ael|o|M BIXIAEE 0x21022 HE g LICt

6500_TIOS#config terminal

Enter configuration commands, one per line. End with CNTL/Z.
6500_TI0S (config) #config-register 0x2102

6500_TI0S (config) #end
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2.CIS CHA| 220 Hu|agl oM B XIAEH 2t = 215t24T show bootvar BEES AT L
Ct.

6500_TOS#show bootvar

BOOT variable = slot0O:c6supl2-ps-mz.121-13.E14,1
CONFIG_FILE variable =

BOOTLDR variable =

Configuration register is 0x2102

3. sPe| Zixm|T g o|M B XIAE 7} HEEIR=X] &
T A-dELIC

A 2| %| show bootvar

ro
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gg
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ol

6500_TOS#remote command switch show bootvar

6500_TIO0S-sp#

BOOT variable = slotO:c6supl2-ps-mz.121-13.E14,1

CONFIG_FILE variable =

BOOTLDR variable =

Configuration register is 0x2 (will be 0x2102 at next reload)

4. M SP 714 BlIX|&E dHEE MEstedt AQRIE CHA| ZEFLICH

6500_TIOS#reload

AT asolMg MEst7| fIsH 0l AIE MM copy running-config startup-config BE &
Aae 4 LIk 221U HIaa ol Al XIAE] O] AR EE M 59l HT|2 3 0lM
o| U7t otL|= 2 of EHHI7F He st k| ef&LCt.

MARM AZEQ o ZA S8 T4

Superwsor Engine 7200{ M H|ZHE 53 HitE = st= S RP| 2&0i| HMASHT| fla &
olo|2 & Belote s AX|7t BEE = UsLICH

**%* System received a Software forced crash ***
signal= 0x17, code= 0x24, context= 0x4269f6f4
PC = 0x401370d8, Cause = 0x3020, Status Reg = 0x34008002
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Cisco IOS®E Al3st= Catalyst 65009141 Sp7L x| BEIEILICH 271 O} RPE KO£ &
EerLICHRP7L MO1E &2 = E80|3 A|HAE AIZFEFLICEH O HIAIX|Z7} E A|E[TH RPO|A
Z2& ZTEE Mo{Ee = U&LICH (Ol HIAIRIZI ZEAIE 7R 20|32 AIRAE AIZFSHX| OF
AAIR)

00:00:03: %0IR-6-CONSOLE: Changing console ownership to route processor
S5 X3 HIUHS 22 5 EX 50|39 7| AFA TEHES HESHAAL.

2. 7n|aeio|lMg ZESHR| et ECHAIHIM B E5HEd™ 10X O[LH0Y rommon 1> T & I E0i A
confreg 0x2142 BHEE U=3erLICt.

3. AQXIE CHA| 25t M HIZHZ E A& FIFLICHL

4. conflg register 0x2102 B = T Zu|acl|o|M ZEo|M §al 22 A~>ELIcH ol EX
£ Cisco 1 ID CSCec3699701 MBx|0f A&LICHSFE 4Bt siF).

g & gl ChAl 2E 2elof| o3 A|lAE| 0] ROM2Z Bit

2 = gle O|'rr 2135} Cisco Catalyst 6000/6500 A/ XIE 0| 7|X| L H CHA| 2EEE &= U&LICH
.show version BHO| £230{= H|xE 2F MAIX[7F EAIELICE

System returned to ROM by unknown reload cause - suspect
boot_data [BOOT_COUNT] 0x0, BOOT_COUNT 0, BOOTDATA 19 (SP by power-on)
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O] A= Cisco H{1 ID CSCef8042301 MHT|of U&LICHSEE 1
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°

FSHE. O] 2XIE s st
o ol FeE K| ot= %|Al Cisco I0S Software ZEZ|AZ A o] Al

JB0l=3t A

%PM_SCP-1-LCP_FW_ERR

ol HIAIX|E RIHE ZEo| W07} HEIE| LR E AXIFHSS L_I-EI-L-HI_lL'_I- o=y 2ag|C = &}
So 2 20| R{MHHEELICt O EEOH_._ crashinfo I} 0| LFEFLLICH @ 2 HIA|X|= LA|XQI &=
= SlEQo] 2F MEYU 4= U&LICH2F HIAIX|Z} 8 B gh Al st oumo_l SR|QlL|Ch A|AEY
oM At 2 SFELICTE[E[2] éé!i FHAl HIZE|S| CPO_ECCOHIM &Qlgt 4= Q)& L|Ct. i
2|E| @ 82 LIEFHHE ECCTF AIAE REAMOfl 2|8 =X E[A&LICt

F 7tX| f82 H2El 27 7F JA&LICH
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Olz48t 2R & & LHolAM Bt o|HIE 2H x| f(SEL)O| EhAist mf ghAistL|C.CPUOIAM & =
= 82, olti#t 2R = AMARO| crash(2F 7t 57 £7Hs58 Aol U=

AMAERIE SRELICHH: HZ! HIZ2 2] [MEMD]A 2LF 7t U= B2 s
E HZ|E| @77t YME FR EEL TH QA8 IHIgF Z 7t eigLct.

—_—r

- 5t W2[E| 2F/F
Olget 2/ E IHIOI EE &24A7Ie & £ BEE 277 US W Y UELICHO| B2, dFE
U= 7E RLAE CHA| &5t 7LE mAl|stiof gfLich iMooz 22| & 1A 5 E ) =]
A7t E%*E'LIEP SYE FA0IM oft] HEIE| 277 e B2 ot= WEE| 27 7H ¢ dE
LICH A&E0| 01E4° SHet 2RIt H oMoz Hn XM H2 7|7t S &Y IHI 2l g
°='0+IA-I 2Bl 277t & 7l o|ld YdsteE B¢ st MElE| 2 F/etr 44 = J&LICL2
7 HAIXl= Ch& P%APE*I—IEL

Mar 9 12:12:24.427 GMT: %PM_SCP-SP-1-LCP_FW_ERR: Module 6 is experiencing the
following error: Pinnacle #0 PB parity error. Tx path. Status=0x0042

AT Zotol 2™ AT E Z|E| 2R = StE WE|E| LR ECH 10~1008H  AHF 243t

8R)stHLE CHE
=3 RYAIRH). AT

ot

T

L|C}

2k M Ciscodl ME stE TEIE| 2/ 7+ Wde m7hx| Z7|cHel = wA[siok &f LICt o|= A st

H HER 0] O/xl= ol 2 ’E°O-I.=. LICE.

%SYSTEM_CONTROLLER-3-&{Zf

Ol HAIX|= AMAR HEEE0|M 27 E A XSS LIEFLLICHC|HIO|AE CHA| ZREFfLICHO
HIAIX|ZE CFA| LIEFLEH Zgfol I M2 2| == MSFC 7HE& mA|ELICH

$SYSTEM_CONTROLLER-3-FATAL: An unrecoverable error has been detected.
The system is being reset.

$Software-forced reload

o g2 e8| =HHlo|XM7t & &LICH

™ Ezfolo] Zof7} YMEHL MM 2 B X[7F THX 2™ Cisco 10S Software Release
12.1(19)E12 A& 35t Cisco Catalyst AR|X[7} +IHHIO|X ZES SEE =+ UA&LUICH
Cisco 1 ID CSCeb5169801 MHE|0{ QI&LICHSEE T 240k &), o] AEo
= Cisco 10S Z2E|AZ AQXIE YUAB0|ETAAIL.

=
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A4 XI7t XA 2|4/2R 2 E

A X7} AN Mo 2 MAEMEIJICD MZE|H AR 7S AlZHE =2l5t7| $l5H show version
HHS Ao OFx|2 RHAIA o|F AlZHILICE. O o|*F 20| show log HAS Al&sto{ R{EE 7|
EZ EOIELICL7IEE o QI7F U=X| ElSH7| 2I5 o] HY &=4E FLC.

sup2a> (enable)show version
WS-C6506 Software, Version NmpSW: 6.3(10)

I-—— Output is suppressed. Uptime is 7 days, 4 hours, 27 minutes

sup2a> (enable)show log

Network Management Processor (ACTIVE NMP) Log:
Reset count: 1

Re-boot History: Jan 06 2003 10:35:56 0

Bootrom Checksum Failures: 0 UART Failures: 0
Flash Checksum Failures: 0 Flash Program Failures: 0
Power Supply 1 Failures: 0 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: 0
Swapped to Processor 1: 0 Swapped to Processor 2: 0
DRAM Failures: 0
Exceptions: 0
Loaded NMP version: 6.3(10)
Software version: slot0:cat6000-sup2.6-3-10.bin
Reload same NMP version count: 1
Last software reset by user: 1/6/2003,10:35:35
EOBC Exceptions/Hang: 0

Heap Memory Log:

Corrupted Block = none

O| show log & £30i= 2 Z EQ0] 0|7} EAIZ[X| f&LICH ARX|Q| OFX|SF RHEEI2 2003

1 6. XHI:’E'I A|7|_I'E Last software reset "EIEO'"A‘l .

O| show log B £242 oO}X|= KL

SEAE ®

AlErLICH,
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esc-cat5500-b (enable)show log

Network Management Processor (STANDBY NMP) Log:

Reset count: 38

Re-boot History: Oct 14 2001 05:48:53 0, Jul 30 2001 06:51:38 0
Jul 28 2001 20:31:40 0, May 16 2001 21:15:39 0

May 02 2001 01:02:53 0, Apr 26 2001 21:42:24 0

Apr 07 2001 05:23:42 0, Mar 25 2001 02:48:03 0

Jan 05 2001 00:21:39 0, Jan 04 2001 4:54:52 0

Bootrom Checksum Failures: 0 UART Failures: 0

Flash Checksum Failures: 0 Flash Program Failures: 0
Power Supply 1 Failures: 4 Power Supply 2 Failures: 0
Swapped to CLKA: 0 Swapped to CLKB: 0

Swapped to Processor 1: 3 Swapped to Processor 2: 0
DRAM Failures: 0

Exceptions: 1

Loaded NMP version: 5.5(7)
Reload same NMP version count: 3

Last software reset by user: 7/28/2001,20:30:38
Last Exception occurred on Oct 14 2001 05:47:29 ...
Software version = 5.5(7)

Error Msg:

PID = 86 telnet87

EPC: 80269C44

!-—- Output 1is suppressed.

AR|x|of O|2{8t AZ E9)0{ o7} EA|Z|™ dir bootflash& AEEILICt B - MSFC(Route
Processor [RP]) bootflash C|HFO|A 2} dir slavebootflash® EAIEFLICHHHE AI&35l0d AZEQ)
ol SE2 &QlgtL|ct o] MMo| £240{| M E crashinfoZ} RP bootflash0ll 7|2 £ S EoiELICt
A& XE7H 2= crashinfoZt 7+ =2 S=QIX| & elghLCt.

caté6knative#dir bootflash:
Directory of bootflash:/

1 -rw- 1693168 Jul 24 2002 15:48:22 cébmsfc2-boot-mz.121-8a.EX
2 -rw- 183086 Aug 29 2002 11:23:40 crashinfo_20020829-112340
3 -rw- 20174748 Jan 30 2003 11:59:18 c6sup22-jsv-mz.121-8b.E9
4 -rw- 7146 Feb 03 2003 06:50:39 test.cfg

5 -rw- 31288 Feb 03 2003 07:36:36 01_config.txt

6 -rw- 30963 Feb 03 2003 07:36:44 02_config.txt

31981568 bytes total (9860396 bytes free)

dir sup-bootflash: 3232 Supervisor Engine bootflash C|HIO|AE E A|&FL|CH EE St dir slavesup-
bootflashS el = & LICHH2IES AL 6tod CH| Supervisor Engine bootflash C|HIO|A S E
AlgfLCt. 0] £242 Supervisor Engine bootflash C|HFO|A M| 7| El crashinfoS E A|ELICEH

catb6knativell#dir sup-bootflash:
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Directory of sup-bootflash:/

1 -rw- 14849280 May 23 2001 12:35:09 c6supl2-jsv-mz.121-5c.E10
2 -rw- 20176 Aug 02 2001 18:42:05 crashinfo_20010802-234205

!-—- Output 1is suppressed.

HYE Eoi| Ax|7t 2R EE Ko 2 o|plEle AP AZEQ|o{ SE0| LHFS S LIEIL =
AL Cisco 7|& K| MH[A 0| 2|5t &/ A2 .show tech-support 2 2! show logging B& 0| &34
880t ofL|2} crashinfo It o| E2iE x| 2 &tL|Ct.

DFC &2} REO0| A XXM 2 MEH™HE

DFC(Distributed Forwarding Card) 2} 2 & 0| Ar& Xt ChA| 2E gl0| ZAtA| Mo 2 AEEE 32
DFC 7tECo| EZEHAIE = Qlstod EX|7t UM =X Y + USLICLSE BE AUS M
& Ao FE YR 32 = UELIChdir dfc #module#-bootflashE A ELICHHHE A
otod 5= ME mUo| UK, X ZHMHEIR=X] 2 IELICHDFC AHA 0] crashinfo EF A EY
ot ExloPE 3 more dfc#modulett-bootflash:filename B2 A LICt.E= TFTPE S3i
TFTP MHE S & 5t2{™ copy dfc#module#-bootflash: filename titp W& S A& LICt

0

||=I

catbknative#dir dfc#6-bootflash:

Directory of dfc#6-bootflash:/

-#- ED ----type---- -- crc--- -seek-- nlen -length- ----- date/time------ name

1 .. crashinfo 2B745A9A Cc24D0 25 271437 Jan 27 2003 20:39:43 crashinfo_
20030127-203943

crashinfo I+

12 A8 E = A EI show logging B2 2! show tech BE S| £ &5t
Cisco 7|& X[#of A

HRE ClHo|A0M R EletH SE0| wYELICt

C|HiO|A Ef|o|=2 0] LFEE|X| &2 CIHIO|AOIAM R RISHH =I{H}O|XH REE S=0| erMehL|Ct
A L|X[& Cisco I0S Software Release 12.2(18r)SX05 O|&4 S 2 24 |O|E°"L_|E|-_

CONST_DIAG-2-HM_SUP_CRSH
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7/ HAIXI;

$CONST_DIAG-2-HM_SUP_CRSH: Supervisor crashed due to unrecoverable errors,

Reason: Failed TestSPRPInbandPing
$CONST_DIAG-2-HM_SUP_CRSH: Standby supervisor crashed due to unrecoverable errors,

Reason: Failed TestSPRPInbandPing

o
ro
¥
gl_!
m
o
i

. TCAM &Sof 40| Q£ Z2 SPRPInbandPing EIAE 7} Mg 4 Ql&LICH Cisco
GOLD(Generic Online Diagnostics)2| Y 2 ML= HAET} (KXo 2 1038] AIistH
IHdlO|X{ A Zlo| B=E &+ JU&LICH

2AME sHZ35HE4H Cisco I0S A Z E||0{E Cisco HH1 ID CSCsc339902| W& x| ot=
22|AR P8 O|ESHAAISEE 1B aHE).

- ClHtO|AOIM el ZLIE{ZI0| 83t AR Soi 2t TIEE 7% 39 R Z2A

A Al =HHO|IXM7E SEE + J&LICH

UR HAEUAE A BLIEZ 2
Abghol Wt & 3 stLHE Hlg gérﬂucr.

EARL E2}0|H:lyra_purge_search:process_push_event_list A11j

28 Z 2 MA 50f Cisco Catalyst 6500/6000 A X[& 07| X| A CHA| EEE = JU&LICLESE
23 TS KA AILE HAIXIE EAIR £ A&LICH

2d +HHO|X ZEO0A

%SYS-SP-2-MALLOCFAIL: Memory allocation of 320000 bytes

failed from 0x40BCF26C, alignment 8

Pool: Processor Free: 75448 Cause: Not enough free memory

Alternate Pool: None Free: 0 Cause: No Alternate pool

-Process= "CEF process", ipl= 0, pid= 240

-Traceback= 40280AB4 40288058 40BCF274 40BE5660 40BE5730 4029A764 4029A750

%L2-SP-4-NOMEM: Malloc failed: L2-API Purge/Search failed. size reg. 512
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SP: EARL Driver:lyra_ purge_search:process_push_event_list failed

$SCHED-SP-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc
attempted to unlock an unlocked semaphore
-Traceback= 402C202C 4058775C 4058511C 40587CB8

CHZ| == T{HFO|X 2 E 0l A

%SYS-SP-STDBY-2-MALLOCFAIL: Memory allocation of 2920 bytes
failed from 0x40174088, alignment 8

Pool: Processor Free: 9544 Cause: Memory fragmentation
Alternate Pool: None Free: 0 Cause: No Alternate pool
-Process= "DiagCard2/-1", ipl= 0, pid= 154

-Traceback= 4016F7CC 40172984 40174090 4063601C 40636584 4062D194 4062ABD8 4062A9EC

4017E0BO 4017E09C
$L2-SP-STDBY-4-NOMEM: Malloc failed: L2-API Purge/Search failed.
$SCHED-SP-STDBY-2-SEMNOTLOCKED: L2 bad entry (7fff/0) purge proc

attempted to unlock an unlocked semaphore
-Traceback= 4018A300 403F0400 403EDD7C 403F0A48

SP-STDBY: EARL Driver:lyra_purge_search:process_push_event_list failed

%SYS-SP-STDBY-2-MALLOCFAIL: Memory allocation of 1400 bytes
failed from 0x409928B4, alignment 8

Pool: Processor Free: 7544 Cause: Memory fragmentation
Alternate Pool: None Free: 0 Cause: No Alternate pool
-Process= "CEF LC Stats", ipl= 0, pid= 138

-Traceback= 4016F7CC 40172984 409928BC 409C5EEC 4098A5EC

Cisco 10S Software 2 2|4 12.2(17d)SXB0I| A Supervisor Engine 20l& |4 256MB2| DRAMO|
ZIQgrL|ct =1{HI 0|~ 2 =0 DRAMO| 128MBQ! B2 O| EXIE sl Zste{ HZ2 2| 256MB O]
Ao =2 I8 0|=ESH M A AFM|E LHE 2 Supervisor Engine 720, Supervisor Engine 32 &

Supervisor Engine 22| Cisco 10S ZIZ2|A 12.2SX0] CHst El2|A HEE

SE JSPNIN

ROMMon &18|0|=2| SNMP # 27} A XI& && AlZ{LCH.

ol 7| %] et2 oflQ|= QI3H Cisco Catalyst 6000/6500 A 9IS 07| |

01:22:25: %SNMP-3-AUTHFAIL: Authentication failure for SNMP req from host 10.1.2.2
01:23:25: %SNMP-3-AUTHFAIL: Authentication failure for SNMP req from host 10.1.2.2

01:23:40: ROMMON image upgrade in progress
01:23:40: Erasing flash

O CIA| BEE
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Unexpected exception, CPU signal 5, PC = 0x402F3DC4

ROMMon & 2l|0|=7} ZIME|E SoF A|AR0|A SNMP 2{E[E &M AQ{R(7t OHA| 2EE =
ol&LCt.
AAHEH

ROMMon YB0|=& +&e M AX(I7t SSotX| =5 ot{™ CFS HAHE 2= & LICH

1. 22| x|0ll A SNMP 00| E & H|Z 45} 8fL|Ct.

no snmp-server

2. HEX =3 22| AH|0|AM0|AM O] C|HFO|A 0] CHEH 78 SNMP & 2|E H|&t A5 ehuct.

3. CH7| 2 {H}O| X 0| A{BF ROMMon 2 1B|0|EE 48t |CH &4 & T{H}0|X{E ¥Yado|= 5}
o Z A MEtE =381 ROMMon (ad0|= & s&gLct

redundancy force-switchover

%Bootflash:Crashinfo(I} & & = 98B o S 2f 7} A &LICH

O| H|A|X|= show stacks &S| £33 LT EZ LIEIL|CHshow tech-support BE Q| L), T H|
AlX|= CHE 3t RAHELICH

LR R R I I I I I IR I R I I R R I I S I R R R I

*xxxxx% Information of Last System Crash ***x**xxxx*
khkkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhk k k k k k k k k ***%

Using bootflash:crashinfo.

%Error opening bootflash:crashinfo (File not found)

LR R R I R R I I I I I R I R R I I R R I I S I R R R I

**%%%* Tnformation of Last System Crash - SP ***#*+*%*
ER I S S R I I I S I I I S I I I I I S I S S I S O

The last crashinfo failed to be written.

Please verify the exception crashinfo configuration
the filesytem devices, and the free space on the
filesystem devices.

Using crashinfo_ FAILED.

$Error opening crashinfo_ FAILED (File not found)
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22 F 7kXl 24o| &Lt

jul
1jo

- bootflash:C|HFO|A0] crashinfo Tt S XHEE S7t0| £ F & LICt.bootflash7t U=X| = 2l5tEd
HLOSE s&EtLICHESES 27H0] Q& LICE dir bootflashE A&t &AI2.H™E = dir
H&bootflash0l| A crashinfodll CiEF 047 S7+2 SHEFLICHE F 0fH O|REE AX|I7L &

Eots B9).

o% =2O0OH i | | =
AT B ALQXI7I ZSESIX| AESLICESE RS2 THMO|X|= X FSE UM 02 E LIEHL
= e CHE #= Ot &L - pcOl| A spOfl A .

MAEIM HA 27 oflQ] =4

MSFCE AZE®o{ L= StEH0 EXMZ QIE HA 2F o2z Qs S + U&LICHOS

- - —=
F HAIR|ZF EAIE = &L

- 2E0M S EELICH

*** System received a Bus Error exception ***
signal= Oxa, code= 0x10, context= 0x60ef02£f0
PC = 0x601d22f8, Cause = 0x2420, Status Reg = 0x34008002

. show version B3 0| £230j A:

!--— Output is suppressed. System was restarted by bus error at PC 0x0, address 0x0 at
15:31:54 EST Wed Mar 29 2000 !--- Output is suppressed.
EAIE FA7HHDPE HUE ol HRE FAQ HS AT o] HIYULICHFAI K5
flo U ZEMM HEE|e| StER ] 27 Y = U&LICH

Ol2{8t HA OF SO CHEt RMIS LIS S KA OF SRS 4SS XA A3 LIgS

Cisco H{1 ID CSCdx92013(S 5 &l 1Bt 51iF)S T stAAI.
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FHAl THE|E] o 2] =4

e

MSFCOil= ECC M2 2| E& 7} 8 k|o{ QK| Bf&LICH.IEkA MSFC: H2|E| 2 7 E B XIE
A Yo} o

SEELCHOolE 2F7 7t Lde m &lg +~ = E 7HK| 277t U&LCH

- 2&0MHE OS2 2 = J&LICH

*** Sygstem received a Cache Parity Exception ***
signal= 0x14, code= 0xad405c428, context= 0x60ddleel
PC = 0x6025b2a8, Cause = 0x6420, Status Reg = 0x34008002

. show version W&ol =20l CtSS 8 & USLICH

!--- OQutput is suppressed. System returned to ROM by processor memory parity error at PC

0x6020F4D0, address 0x0 at 18:18:31 UTC Wed Aug 22 2001 !--- Output is suppressed.

bootflash EE= 24£0 7|& &l crashinfo It CI=SE € £+ U&LC.

Error: primary data cache, fields: data, SysAD

virtual addr 0x4B288202, physical addr(21:3) 0x288200, vAddr(14:12) 0x0000
virtual address corresponds to pcimem, cache word 0

Address: 0x4B288200 not in L1 Cache

Address: 0x4B288202 Can not be loaded into L1 Cache

5t MSFCE A|sHoF &fLICH 2/ 7 & B L dlist= F B O|HE
LICH Ol A< MSFCE ZLIEZFLICIHEIE| 2 Fof ChEt REMIEH LHES =
E| 2 R (PMPE)E & X3sMAI2.

LRI FHolg 'é“‘
O =7} HrANE &

EMAM EHIEE| JlH

7|t M2[E| & 2R

rr

MSFC20l= ECC HIZ2E| E57t L& E|o{ U&LICH.ae{LE HHEIE|7F #HRIEX|2F B HIE 27
=g =+ ole HEel /X7t [&LChO S 2 TEE| 2 F E LIEFHLHE crashinfo TH Aol A &0

= AU E 7K 2F HAIK[ILCH

ok

- MISTRAL_TM_DATA_PAR_ERR_REG_MASK_HI:42

AT F R4 TM_NPP_PARITY_ERROR


//www.cisco.com/en/US/products/hw/routers/ps341/products_tech_note09186a0080094793.shtml
//www.cisco.com/en/US/products/hw/routers/ps341/products_tech_note09186a0080094793.shtml

B AR o2 X7H:SYSAD PARITY _ERROR
. AR 27 X74:SYSDRAM_IH 2| E|
Olg{st @ F MIA|X|7 8t HOt 7|2 £|H Bl O|HE 7} 2h M 74 £~ Q& LICHMSFC28 ZLE

2IstL|CH @F 7 O A3 wMsteE 3 MSFC2E wAl|gLict miz|E| 270 CHt AFMIBH LHE:
PMPE(Processor Memory Parity Errors)E 2 X5t A A|2.

%MISTRAL-3-2 7

MSFC27t S &3t 11 bootflash C|HFO|A 04| crashinfo It 0| = B more
bootflash:crashinfo_filename @& & A& & LICH 0| WA crashinfo TS| HEE E AIFFLICH
.crashinfo 21 =7| 21 MMof MISTRAL-3-grror HIA|X|7} E A|Z|H Crashinfo I /0| A
MSFC2 Crash with Mistral-3-Error Messages(MSFC2 Crash with Mistral-3-Error HA|XNE & =35}
0o YHtAQI O|F & otLIE AR =X =elgLCt

CatOSE aldst= A R0l CHEh B Tl HR}

CatOSoi| CHEH 23 2l

show system sanity 32 Z1 =74 S5 HutUst7| fla 7 AAH HEfQ| 7ts58 ZE S
2 Zu[agio|MoiM Dl2| Z-EE AA Elghe AdeLctd =E= MAtElol le R &2 A2
37| s D etE[RACE O &l Hote AlAR HI|TadolM U 7|s8 sXlst= ol =&0| EuU
CH.O| A2 CatOS BT 8.3x 0|40 M X|HELIC

+HEI AAI SES &0l5tn HHo| ME £248 H{H Sanity Check for Configuration Issues
and System HealthE & X StAA|2.

& Ao CatOSE A& st= Catalyst 29| x| FF

Supervisor Engine 1 £ £ 28 AF&73104 Cisco Catalyst 6000/65002 5 7 5t24™ Recover the
Catalyst 6500/600 with Supervisor Engine | EE= 1 & X5t AAIL.
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Supervisor Engine 720 &= 328 A& 3104 Cisco Catalyst 6000/65002 = 3524 Supervisor
Engine 720 £ & Superwsor Engine 32 A8 %t Catalyst 600/6500 ST & & X 5HAAI2.

Crashinfo I} J0{|A HE ZHA

crashinfo It A2 bootflash £ Z2HA| HZ 2|0l MY E S S=0 e R YE 254
CLOO|E| EE= AR &40 OIEl 2tRE{7I SEE 7B 0] b
show stacks ':'4"-49| E8EHCIH U2 CHA| 22 HET ER

crashinfo It o= CtS HE7F =& EL|CH

- MEHE 2F HAIX|(RD) LY EHE 7|5
. 58 Al Al#x|= olO|x|of cHEt MH
. show alignment 2| &3

- malloc ¥ 2 FH

KM LI 1} crashinfo IS A= MXHE Crashinfo I 0M HE ZHAME EXSHAAIL.
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QF HAX| 7| 2 HE

HO|E|E 10SE A& 3= Cisco Catalyst 6000/6500 A 2{x|2| Z
5l= Catalyst 6500/6000 Series A 2% 2E 25 HAIX|E &
E StLtof gl @7 HAIX|7F EAIZ/HCIS S & XGHMAI2.

&< Cisco I0S AZEQ0{E A
ZSHMA2 . UEHEQI @ 7 HIA|X]

- HIAIX| & X%} - Catalyst 6500 Series Cisco 10S A|AE! HA|X| 7}0|E, 12.2SX

=231 %
. HA|X] 2! 23 X%} - Catalyst 6500 Series Cisco I0S A|AE! HIA|X| 7}0|E,12.1 E

5lo|EE|= OSE A&3l= Cisco Catalyst 6000/6500 A 2| %|2| 732 Catalyst 6500/6000 Series &
2lx|o| ZE CatOS 2F HAIXIE HZ5HMAIR.YUEIEQOl @ 7 HA|X| T 5tLtol PE 2F HIA|
XI7F EAIEIH HA|X] 2 23 X} - Catalyst 6500 Series A|AE] HA|X| 710|E 8.4E R X5HAA|
o

—r .

5
x| EEE PIX ClHtO|AO| CHEF HZ MR 22X 2 B4 & 2 ntdg &E + U&LCh

Cisco CLI Analyzer(SSE! 11240t

o e

. 287 3 A]JAH| HA|X| - Cisco Catalyst 6500 Series 29| %|

. Catalyst 6500/6000 Series 2| %x|2] REFIX{Ql CatOS 27 MIAIX]

. Cisco 10S 2 Z EQJo{E AlES= Catalyst 6500/6000 Series 22| %|2] 2EHE Q1 2 7 H|A|X]
- 24X ME X|H

- LAN A 9|3 7|& X[¥

. 7|1& x| % £ M - Cisco Systems
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