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Make sure your phone is running the minimum enterprise firmware version as per the table below:;

Device Type Firmware Version
781177821 /78417861 10-3-1-12

1832 12-5-1-16
8811/8841/8851/8861 10-3-1-20

BB32 12-0-1-12
BE45/65 10-3-2-16

To check which phone model and firmware yvou have, press m and select Product Information
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webeXx Control Hub

Migrations

L} Users
Workspaces . ' ! ,

Devices Convert and assign your Enterprise phones to existing Webex

usersfworkspaces

9

Step 1: Review migration prerequisites (3)
SERVICES
1. Completed first time setup wizard in Control Hub, including customer license assignment

; Updates & Migrations
2. Create location(s) and assign PSTN (as required) for each location. K

3. Import Users into Control Hub using Directory nnector. You can also M

Step 2: Firmware migration
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Collaboration just got easier

Welcome to Webex!

is using Webex to collaborate
in one place, from anywhere - with a seamless calling
experience. Click on the link below to activate your

account.
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Need help signing_in?
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Migrate Enterprise phones to Multiplatform (MPP) firmware® =& L|C}.

Migrate Enterprise phones
to Multiplatform (MPP)
firmware

Convert and assign your Enterprise
phones to existing Webex
users/workspaces.

@ How this works

+ Automate phone migration license
creation and delivery.

+ Auto-register your devices to
Webex calling.

Get started
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~ Step 1: Review migration prerequisites (3)

~ Step 2: Firmware migration

Q, Search Filter by status A4 10 tasks Start New Task

Task ... Last modified Modified by Status Devi... Errors

Con... Ready for migration 1 None Complete migration

it o|& % ofo|aafold SMS =IELICH Next(CHS)E 2 =2IELICH

< C @ adminwebex.com/upgrade-and-migration/firmware o = a P+« &0 ‘

New Migration Task

Tazk Name Add Devices Vrify Devices

Task Name
Give a name to your task. You may use a combination of cluster name, date of creation, user type efc to easily recognize your task.

| 8865 Phone |

Migration option Select between generating a license and adding device or just generating a license.
Generate device license and add device v
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Download CSV template(CSV HIE3! CtREE)S MEHFLICH.

€ C @& adminwebexcom/upgrade-and-migration/firmware o @ @ s 0@ :

8865 Phone

@ @)

Tazk Name Add Devices Verify Devices

Add Enterprise Devices

Download and edit the CSV template file, and then upload the edited version to add devices
Ensure your enterprise phone firmware version is 14, 1(1) or higher

Upload Download Template Files

£ Export user attributes

/r * Download CSV template
If your CSV file contains Unicode characters (e.g. &, o, i, U, B), import

your file in the UTF-8 format. Learn more.
Drag and drop your CSV file here or click to browse

Maximum 1000 devices allowed Need help? Step-by-step instructions -

Cancel
|
oftH|
CREC EC0M ol EIERE Lt
— « 1T & > ThisPC » Downloads v (] 2 Search Downloads
Name v  Date modified Type Size :
139 devices 7/27/2022 3:02 PM Microsoft Excel Com.. 1KB
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1 |UsernameType Extension Phone NuiDevice Tyf Model MAC Addr Location
2 |archerl@ USER IP Cisco 8865 AB0971FA2967
3 |Barn WORKSPA 1000 IP Cisco DEC' 571432DDRichardson
4 larcher2@ USER IP Cisco 8865
5 |archer3@ USER WEBEX
6 [Shed WORKSPA 1001 IP Cisco 8841 Richardson
7 |Ranch Hot WORKSPA 1002 WEBEX Dallas
8 |Game Roc WORKSPA 3000 2.14E+09 WEBEX CALLING Dallas
9
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1 Username Type Directory | Directory | Device Tyf Model MAC Address Location
2 userb@, USER IP Cisco 8865 2C3: Sitel
11EHA|
Upgrade and Migration 0| X|0{| A{ Upload & & =|&fLICt
Upload
Drag and drop your CSV file here or click to browse
Maximum 1000 devices allowed
12EHA
Downloads(Cf2E2E) EC{0M MSat MEALEEF Z e E 23 MEet oS Mg B8
= 2{gfLct.
@& open x
t & > ThisPC > Downloads v D
Organize ~ New falder | 0
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¥ Downloads £oda
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& OneDrive - Cisco
= This PC
& Network v v
File name: |WebEx 8865 All Files
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Download Template Files

= Export user attributes
= Download TSV template

if your CSV file contains Unicode characters (e.g. &, op, i, i, B), import

Upload
your file in the UTF-8& format. Learn more
tions

Upload Status
Added

1

4\

Drag and drop your CSV Me here of click to browse
Maximum 1000 devices allowed

MNeed help? Step-by-step instruction

Total Uploaded

1

Cancel

Errors
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Verify Devices
These devices may be unsuccessful

%Mi% F7| MEof
Ta:l(.Nal;ne Add Devices
These are ready to be migrated These cannot be migrated
‘ Q  Search All[Eligibility] W 1 devices
Type Location DID Webex Extension Model MAC Address
site Cisco 8865 2C!

o 8
14EHA|
of2H2 A3 E5t0q Prepare for Migrationg & =I8fL|C}
o e 0O
cd Davicas arty Davicas

These cannot be migrated

Task Name
These are ready to be migrated
| @ search All[Eligibility] | 1devices
Name Type Location DID Webex Extension Model
user6@ 8 site Cisco 8865
A Ineligible devices will not migrate Cancel
Prepare for Migration
-

15EHA|
Status In Progress(T!I& & AEl)7F E AIEILICH
Status

Modified by
[ ooress

user6@.

Last modifi.

C... Jul 29,202...
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Eligibility
® Eligible

These devices may be unsuccessful

Eligibility

MAC Address
@ Eligible

2C!

None
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Q, Search Filter by status A% 10 tasks Start New Task

i . Last modifi Maodified by Status D. E..

C... Jul 29,202... user6@ Ready for migration | 1 None Complete migration
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)ollA Run Migration(Oto|12l|0]4d Aldtl)S MEHEILICE.

. <« C' @ upgrade.ciscocom/e2m_converter_wxc# prepare @ % B ¢4 » = 0O o
Cloud Upgrader Prepare your environment

About
Enterprise -> MPP Step 1. Hardware and Licenses

(For Webex Calling only) ~ M et hOd S

Step 2. Network and Firewall

Overview o There are several methods to run the migration. We recommend 3 methods depending on
Step 3. Migration Method
your current deployment type:
Prepare your environment - Bulk migration with CUCM (CUCM-registered phones)
= Bulk migration with DHCP (Phones' staging facility)
Run Migration » Manual migration (Lab/PoC/Several devices)

Troubleshooting
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Manual migration(%=& 0}0|2124|0|4d)(Lab/PoC/0{2] C|H}O|A)E MEf8fL|C.

Run Migration

Bulk migration with CUCM (CUCM-registe!

Bulk migration with DHCP (Phones' staging

Manual migration (Lab/PoC/Several devici
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