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Failure downloading upgrade list. (Error performing upgrade: I/0 error).
Errors when trying to upgrade. Failure downloading upgrade list.
(Error performing upgrade: I/O error opening URL '<download URL>
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WSA.CLI > nslookup downloads.ironport.com
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Is 'mslookup' of the domain "downloads.ironport.com" successful on the WSA?
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- Yes®l A< CLI B& "dnsflush"E Ar&35t0{ DNS FHA|E Z2{AI5t1 DNS Z3|E Z X M8F
L|CF.

WSA.CLI> dnsflush

Are you sure you want to clear out the DNS cache? [N]> y

O|X| upgrade BH2 Al e = U&LICH.

CLI & "upgrade"7} 2 gtst= x| golgrct.

wsa.example.com (SERVICE)> upgrade

Failure downloading upgrade list. (Error performing upgrade: I/0 error

opening URL

'http://downloads.ironport.com/asyncos/upgrade/?serial=

")

wsa.example.com (SERVICE)> nslookup downloads.ironport.com

A=64.62.193.129 TTL=30m

A=64.62.193.134 TTL=30m

wsa.example.com (SERVICE)> dnsflush

Are you sure you want to clear out the DNS cache? [N]> y

wsa.example.com (SERVICE)>

wsa.example.com (SERVICE)> upgrade

Upgrades available:

1. AsyncOS 7.5.2 build 303 upgrade For Web .....

[1]1>

The interface being used for upgrades cannot communicate to the

upgrades server
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WSA.CLI> updateconfig

Upgrade source: http://downloads.ga/asyncos/updgrade
Upgrade interface: AUTO

Proxy server: not in use

Choose the operation you want to perform:

- SETUP - Edit upgrade configuration.

[1> setup

Please select the upgrade source you want to use for AsyncOS updates:


http://downloads.qa/asyncos/upgrade/

1. Use Cisco update servers

2. Use own server

[1]1>

Choose the routing table to use

1. Data
2. Management
[1]1> 1

WSA.CLI> commit
#m:2o| HF At '7{El0]
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