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<tfroot>

2023-01-03 22:43:28,533 INFO [SlicFeedGetter] Performing request to get Threat Feed update file.
2023-01-03 22:43:28,592 INFO [STicFeedGetter] Threat Feed Host 'lancope.flexnetoperations.com' resolves
2023-01-03 22:43:28,592 INFO [STicFeedGetter] Threat Feed URL: /control/lIncp/LancopeDownToad?token=2019
2023-01-03 22:45:39,604

ERROR [ Sl i cFeedGetter] Getting Threat Feed update failed wi th exception.

or g. apache. htt p. conn. Ht t pHost Connect Excepti on: Connect to | ancope. fl exnetoperations.com 443 [l ancope. fl e

<ffroot>

2023-01-04 00:27:50,497 INFO [STlicFeedGetter] Performing request to get Threat Feed update file.
2023-01-04 00:27:50,502 INFO [STicFeedGetter] Threat Feed Host 'lancope.flexnetoperations.com' resolves
2023-01-04 00:27:50,502 INFO [STicFeedGetter] Threat Feed URL: /control/lIncp/LancopeDownToad?token=2019
2023-01-04 00:27:51,239

ERROR [ SlicFeedGetter] Getting Threat Feed update failed with exception.

j avax. net . ssl . SSLHandshakeException: PKI X path building failed: sun.security.provider.certpath. SunCert Pc
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<#root>
2023-01-02 20:00:49,427 INFO [STlicFeedGetter] Performing request to get Threat Feed update file.
2023-01-02 20:00:49,433 INFO [STicFeedGetter] Threat Feed Host 'lancope.flexnetoperations.com' resolves

2023-01-02 20:00:49,433 INFO [STicFeedGetter] Threat Feed URL: /control/lIncp/LancopeDownToad?token=2019
Feed update failed with exception.

2023-01- 02 20:00: 50,227 ERROR [ SlicFeedGetter] Getting Threat

j avax. net. ssl . SSLHandshakeExcepti on: Handshake fail ed

[u]
ul
il
i

THA|
IE AO0|E7 STHE £ /&L
EFot=x| =elgLch

0%

A
T

MIA O AEH7} Authorized.

=

1EHAl. Smart Licensing 4FE{ A

El AH

=F A Central Management > Smart Licensing Threat Feed 2}0|

2CH7|. DNS(Z=HIQ! 0| AlAH]) el &0l

P —
FAE H3Mo=z 9

SNA Manager7| Ct&0f CHEt IP
. lancope.flexnetoper ations.com and esdhttp.flexnetoperations.com

QI ZTA T|E Mol CHEr 44 &2
E|™A Mo CHEr ¢4Z0] S &

3EA. 21F

SNA Manager0i| QIE{S! HMATE {71 CHZ0i| LI E QI

£l ™

X[ FelgfLct

ZELUZIZEZ| AA CH&f
esdhttp.flexnetoperations.com
443/TCP  ||SNA Z+2|x}
lancope.flexnetoperations.com
B HMAE 5185R e A2 QB AMAE o5t ==

~ £F1: SNA Manager?7} =1 QI
A=K EHRISIMAIL.

Al Ax|zgo|Mol /U=



4EH7|. SSL(Secure Socket Layer) AAHR S S5 H|EH3)

off dHEE 5 Hmf 2 M| | 27/ common Error Logs O] 4442 SNA Manager7t 2HIE ID 218 M
£ 9I% OIRITA TS Mol AHBSHE BHHE 412 HOIS 4 AI5HK| B8 1 S AE 4 9
L[Ct. O] & X|5t2{2d SNA Manager®@t CtZ0f| LIEEl Y[ QU EHA M 7+e| @420 CHal
E3 MM M(XIHEl= Tt = ZEA] Aol o|sH) SSL AAHY = s 0| == =|X| &
K| QI LICE. verify Connectivity to the Threat Intelligence Feed Servers AlM & FH R SHAA| 2.

nr = o> g

In
o

HEXI A SSL AAHYE si=0| = E=X| & Al = gl= B SNA Manager IP A2
Threat Intelligence Servers IP A Z+oi| I £ =&otm HUXME BAsto] =4lE QUBME
2Oolg 4= Ql&LICt Ol flsi Ch=3t 2o

1. SSHZ SNA Manager0l| @123+ root At23 S &,
2. CH30l LIGE F HY 5 StLIE A ELICH AT BHE2 SNA BHEIRH7L QB AMAN =

E Al HHE AFRSHEX| ofof Wt CHB).

tcpdump -w /lancope/var/tcpdump/slic_issue.pcap -nli ethO host 64.14.29.85
tcpdump -w /lancope/var/tcpdump/slic_issue2.pcap -nli ethO host [1P address of Proxy Server]
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCwe08331
https://www.cisco.com/c/ko_kr/support/web/tsd-cisco-worldwide-contacts.html
https://www.cisco.com/c/ko_kr/support/web/tsd-cisco-worldwide-contacts.html
https://community.cisco.com/t5/security-analytics/bd-p/discussions-security-analytics
https://community.cisco.com/t5/security-analytics/bd-p/discussions-security-analytics
https://www.cisco.com/c/ko_kr/support/index.html
https://www.cisco.com/c/ko_kr/support/index.html
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