SCM(Support Case Manager) H|&4& 2to[MlA
A XAl 71o|E

At

B

%

z 7} El/R|E
=9 AT AbE
EAMd &4 7tolE

e

O] EMoiMHE 2 E BroadWorks 2 ZE20{ 20|44 o CHE SCM(Support Case
Manager)2 AF&3t04 MH|A QEE M|7I5t= M&tof CHaH A LICH

SLA: 2to|MlA 3o CHEr LRI SLAE SUY 7|&E 5~7LILICE. Finance &! Legal2| £210]
Lot Z2 SLA 7|Zto| H & &= &L|Ct CH7|d | AE Q™ ol EF SLAANZIE EYL £+ U

= A7t B&LIch HETL RHMISt D 70| Hate 5 SLA Azt EFSEL|CEH

At

SCME A&3st0o 7|0|A E[ZIE U™ste WHE O HAE HEMAL.
1. http://www.cisco.com/go/scm0fl 21215104 At ZHS L={FL|ct,

2. 1% m{'dof M 'Open New Case(M 70|& @7|yE S=2IFfLICH
3."AZEQ) o] 2ho|4lAl" MeH

4. QEZ 1m'd0{| M "BroadWorks > Non-Commercial"S MEHEFL|CT.

i

5 HO|X| 2QEZ SR 0|S5t0 Eto|MA Q0| 51| HF(HHE =4, StES0] = )8 M=
L|C}.

6. "70|& L7 ["E MEHEFLICEH


http://www.cisco.com/go/scm

Open New Case v ‘r.

Y e Products & Services Open a New Case for Software Licensing Support x Salect sub-category for License Conversion x
= 0y Webex Search Categories Account Modsfication
| e Boftware Licensing System Modifcation
e Fluidmesh [ CURWE * Smart Account Administration BroadWarks Release Change

~ License Delivery Hardware Modification

~ License Management Product Inventory Modification
» Device Managament View More Sub-Categories
~ [EA Suite Managemant
* w EA True Forward
Y ~ SOWAN PNP
w Softeware Download
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~ BrosdWorks
Mon Commercial
Comemercial
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Account Modification Account merges/splits/transfers
License Inquiry General licensing asks and does not require any new
licenses
Device Activation Server
Extend Active Temps Extension of current temps
Hardware Modification MNew server or HW swaps
License Modification / Correction Pack changes
NFM Fingerprint Change Requires fingerprint version 1.1
Product Inventory Modification Reallocation or profile modification
BroadWorks Release Change Specify Lab or Prod (clusters/servers)
System Modification Changing the configuration of your system (i.e.,
adding/removing clusters)
Request New Temporary Licenses Please use for new temps only, if extending your

current temps, please us “Extend Active Temps”
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All Clusters on R21.sp1
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Special Configuration / Request Notes (optional)

Under SPA terms until 01/01/2089
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¥ml verszion="1.0" encoding="UTF=E"7>
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custoser Id="C12345"

ds b R

dascriptlons="~

custoserHase=1[C12345=A967) |Account = PROD AS CLO1 = Thu Jun 09 2022 8 O7V:08"

syste=Namg="FROD 01 aux:nﬂﬁﬁﬂ

4 & LR

clusterlame="PROD AS CL?L"

il generatedOnbate="Thy Jun 0% 2022 @ 07:08%

grouplserLimit="999999%

10 pemGroupllconag="0"

11 userlicense="150804"

12 !l icenseTypo="HARD®

13 >

44 <hpplicationServer.Seevicelicense aorvico¥Name="AppaServerLiconagFile™ />
15 tlicensedHostIDa>

16 iho 1y

17 <string ?ﬂljﬂ_[ulf;-.u 403T ;&::-fj%k-iﬁ?S”S':3134=ttfut:;:qh
18 <atring valuo="ABCDEFG-4073=-2304-CIdF-9ATFCICZAIDY "b</atring>
19 C/hostArray>

20 </licensedRoatIDa%

21 clicenseddervicesArray>

22 <com.broadacft.apm. managedservice. Servicalicanae

273 level="USER"

24 quantLLy="p"

25 serviceName="Authentication®

26 aarvicefFack="1BASE">
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