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Add Access

What type of access are you requesting?

() Software Download, support tools, and entitled content on Cisco.com

[ TAC and RMA case creation, Software Download, support tools, and entitled
~ content on Clsco.com

YYour entitlement to senvces Is defined by your contract’s coverage terms,

If you are an end customer who purchased a Panner-Branded Service support
contract, you are only entitied to Software Download, support tools, and entitled
content on Cisco.com, and must contact your Reseller in the event that TAC
support or RMA s needed.
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In order to receive Full Supporn Access to products covered by your service contracis), associate your Cisco Account Lo the service contract eilher
direcly, or through the Bill-to 1D,

O Billto ID(s) | [7]

Choose this option if you are a pariner, or if your company purchased service directly from Cisco. Bill-to 1D requests are sent to
yOour company contract administrator for review. If approved, you will be authorized to obtain support on all of the contracts
under that Blllto ID.

OR

@ Specific Contract(s)

Choose this option if you purchasad senvice through & partner, of if you only need SUpport access 10 specific sanvice
coniracts.
Enter service contract number(s) i you have |t.
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OR

If you don't Know your sénice contfact number, you can entes
the Serial Number of any product covened by your service contract.
("1 By Serial Mumber | o

Al submitted requests will be reviewed by an administratos.
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