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%CISC0800-2-MODEM_DOWN: Cellular0 modem is now DOWN
20| crash(crash) & EHQ! ZH 2 H S=90{ 7= H|o{ Y&LICH.



payrl74#show cellular 0 hardware
Hardware Information====================
Modem Firmware Version =
Modem Firmware built =
Hardware Version =
International Mobile Subscriber Identity (IMSI) =
International Mobile Equipment Identity (IMEI) =
Integrated Circuit Card ID (ICCID) =
Mobile Subscriber Integrated Services
Digital Network-Number (MSISDN) =
Current Modem Temperature = 0 deg C
PRI SKU ID = , PRI version =
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Router (config)# service internal
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Router#sh line

Tty Typ Tx/Rx A Modem Roty AccO AccI Uses Noise Overruns Int
* 0 CTY - - - - - 0 0 0/0 -
1 AUX 0/0 - - - - - 0 0 0/0 -
2 TTY 9600/9600 - - - - - 0 0 0/0 -
3 TTY - - 0 0 0/0 Cce0
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Router (config) #interface loopback 0
Router (config-if)#ip address 10.1.1.1 255.255.255.255
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Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710" -—-—— To Enter in to privileged mode.

OK

at!eroption=0 --—- Switches the modem to the Special
Diagnostic mode

OK

at!eroption? --—— Queries the modem state. Value “0”
indicates it is in the diagnostic mode

'EROPTION:

0 - USB Memory Download

OK

at'!err=0 -—--- Clears the old log

OK

at!gcclr -—--- Clears the old log



Crash data cleared
OK
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Router# disconnect
Closing connection to 10.1.1.1 [confirm]
Router#
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Router# test {cell-host | cell-hwic} unit link-recovery off
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Router# test {cell-host | cell-hwic} unit modem-crashdump on {flash: | flashO: | flashl: |
ftp:}
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Router# test cellular unit modem-power-cycle
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Router# telnet 10.1.1.1 2003

Trying 10.1.1.1, 2003 ... Open

at!entercnd="A710"

OK

at!eroption=1 ---- Switch the modem back to normal mode
OK

atleroption? ---- Value “1” indicates modem is in the normal mode.
IEROPTION:

1 - Reset

OK

Router# disconnect
Closing connection to 10.1.1.1 [confirm]



Router#
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show cellular 0 logs modem crashdump
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