CVP OAMP A0l A CVP CallServerg& F7}&t

A 2F Abg

2F A%

ABEE T4 24

CVP &3 M7t CVP OAMPO| F7tEl A2 @FIt H T FH

T

27N

0| 2 Mol &= CVP(Customer Voice Portal) OAMP(Cisco Operations Console)E &
CVP(Customer Voice Portal) &} MHE F71e f Mt 2xol Cis] M¥stn At 7tsst
£FME M3t

ME 2F M
QF AY

Ch2 FAol Cigt XAl ERetn o™ fSELICH

. CVP &3} MH
. OAMP CVP

AEElE 718 24

o
gl
x
\3
I-II
rir
9
<
L)
T
=
S
O
o
N
5
[¢
tu
ok
r
]

ol 22l HEE S 2 #70) ClHolAE ECi2 SRS LIC0| 240 AL E BE Clut
HI TR0l 2 AN EIRIELICHHEXRT S B0l He BE B0

0

CVP £3} M7} CVP OAMPO]| F7I1E AR 2R/ E1F

CVP &% M7t CVP OAMPO| F7tE[H @ {7t ETDELICH 0| 2 F = Save and Deploy(X%& &
TH)E 22/5tH EAIFLUCH

1EH7A|. CVP Call Server& CVP OAMPO]| F7}35t2{H CVP OAMPO| 21215t Of o|O|X|ofl E A|

El CH 2 Device Management(C|HFO|& #2]) > Unified CVP Call Server(Unified CVP S& AMH)Z
O|S &Lt



& 10.201.19812 - Remote Desktop Connection
ogee v dopen. > new L

| Fie Acion View Help
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Cisco Unified Customer Voice Portal Signed in as: Administrator

My Account | Signout | Abaut | Documentation Search

System » Device Wl L w  User t + Bulk Administration + SNMP + Tools + Help »
Unified CVP Call Server Configuration

| Q Save @ Save & Deploy '? Help
General | 1cm | Sie || IVR || Davice Pool || Infrastructurs |

General -Turn on Services

1P Address: * i10.2t!1_.193.12 ICM: =

Hostname: * [cvesorop2 WwR: @
Deseription: |cve server Sip: @
Enable secure communication r H.323: [W

with the Ops console:

* Required.

L Change in value requires machine reboat.

Save| _ SaveBDeploy |
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.'r.; Cisco Unified Customer Voice Portal - Unknown Error - Windows Internet Explorer

@ <. @ [ mtpy 3443/camp S CamprrhensrehimeConbgurabonActions.do

i Favontes | <2 £ CVP Calloack Diagnostc CVP... [ | Sugpested Sites = 8| ek Sice Galery =

{8 Cisco Unified Customer Voice Portal - Unknown Error

Cisco Unified Customer Voice Portal Signed in as: Administrator Sign out

About |

Documentation Search

System »  Device w  User w BublA w» SHMP » Took v Help w

p—— [ ]

| @ Unified CVP Call Server device with IP Address: 10.201.198.12 and Hostname: CVPS0POD2S cannot be created. The device is already managed by another OPSConsole. |
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TS_RT_JVM_AVAIL MEM=12588352, STATS
(stats_obj_id=TMStacs] [stacs_obi_type=interval]:
[stats_obj_id=JVMStats] [stats_obj_type=aggregate]:
TS_RT_JVH A‘\_AI  MEM=11954848,
[stats_obj_id=JVMStats] [stacs_obi_typ
[svars_cbj_id=Jvi{Stats] [szats_cbi_type=aggregate]:

[scats_cbi

d TS_RT_JVM_AVAIL_MEM=11392096, STATS_RT_JVM_TOTAL_MEM=16318464, STATS_RT_JVM_PERK_MEM USAGE=36544984, STATS_RT_JVM_CURRENT MEM USAGE=4926368, !
] [szacs_cbi_id=JWiiStata] [stats_cbkj_type=interval]: atats cbject statistics [4d:3019]
g [scats_cbj_id=JWM5tacs] [stats_cbj_type=aggregate]: stats object stacistics [id:8019]
+198.12} ORMMBeanImpl.registerMBean(): Enter
.198.12} O Impl.regiscerMBean(): ORMF ID=a217c356-340f-40bb-8dcé-e87357356441--1893919841, MBean=com.cisco.cvp.oamp.ocom.mbean.pc.S5ubsy;
e QAMP ID (key: ocm.camp.id]| def 857576
&
[ 3 576
3 r MBean (Reascn: Invalid ORMP ID. Invalid ORMP ID=a217c356-940f-40bb-8dcé-eB7357356441--1893919841, Expected=l38312b9-2fdé-42ci-adfl-d2lcTe)
= TS _RT_JVM AVAIL MEM=1000454%, STATS RT JVM TOTAL MEM=16318463, STATS RT JVM PEAR MEM USAGE=36584472, STATS RT JVM CURRENT MEM USAGE=6313920, !
= [stats_cbj_id=JVMStata] [stats_obj_type=interval]: stats cbject statistics [1d:3013]
[ [scats obj id=JVMScatslfstacs obi tvmemagorecatel: stats object scatistics [id:9019)
TS_RT_JVM A\ 464, STATS_RT_JVM_PERX MFM USAGE=36584488, STATS_RT_JVM_CURRENT_MEM USAGE=7123200, 5
= [szats cbi : bject statiscics [1d:9018]
= Find what: Ima]\dOAMPtD ] Find Hext I object statistics [1d:9018)
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_RT_JVM_TOTAL_MEM:

T_JVM_TOTAL MEM=16318464,

-198.12} - Conditions: Direction:

“190.12) on et i = ||k |

.198.12} -

les.123 ™ Match whole words Down Close I

19g.12) ¥ Match case e

r MBean (Re: Il‘mm ™ Extend selection LI
I Wirap searches I™ In all documents

4/8/2015 11:55 PM
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6318464, STATS_RT_JVM_PEAK_ME 720112,
stats cbject statistics [4d:9018]
stats object statistics [id:9019)
STATS_RT_, PEAR_MEM USAGE=36334984,
tistice [id:9019]

USAGE=36544984, STATS RT JVM CURRENT MEM USAG]

7

STATS_RT_JVM_CURRENT MEM USAGE=4363616,

stats object sta
atats ckject stavistics [id:9019]

40L-40bb=-8dcE-e873573564491-~-1893918841, MBean=com.cisco.cvp.oamp.ocom.rhean.pc. Subsy:
13E312b0-2fdé-92cE-adl d21cTe692166-1518887576
ID (a217c356-930f-30bb-BdcE-e8T735735644 1893518841) vo local ORMP ID
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356=-940L=-20bb-8dcé-eB8T7357356441--1893919841, Expected=138312b8-2fd6~42ci~adfl-d21cTei

(138312b9-21¢

7

237KE

Az

LOG Fie

XY S

= o]
=|

—

iL|ct.of o|O|X|of EAIE CHZ OAMP IDE

# TRACE_ORM INFRA = 0x00010000
# TRACE_ORM FT = 0x00020000
# TRRCE_ORM_IOS = 0x00040000
# TRACE_CRM EC = 0x00080000
# TRACE_ORM PC MSGBUS = 0x00100000

# TRRCE_CRM_EC_MSGSITS_'LEARTBEAT = 0x00200000
# TRACE_CRM BC CONTROLCENTER_STAIS = 0x00400000
Tk

# TRACE ALL =- -1

0x00190000

orm.tracedask =

#I05S values
orm.ios.pingtimecut
orm.ios.transtimeout

5000
45000

# REST API Thread pool configuraticn
throttling.threadpool.generic.theads = 10
throctling. eadpool.vimlapp.queuesize = 100
throttling.threadpool .generic.queu e = 100

2

§For ntop client
orm.org.apache.loglevel = ERROR
httpclient.loglevel = ERROR
orm.concroller.adapterfiame =

=5
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##0RM specific properties

# Possible values: EMERGENCY, ALERT, CRITICAL, ERROR (default),
WARN, NOTICE, INFO, DEBUG
orm. logLevel = DEBUG

# Possible {or the combination) values for TraceMask
# TRACE_NONE =0

# TRACE_CALL = 0x00000001
# TRACE_METHOD = 0x00000002
# TRACE_PARAM = 0x00000004
# TRACE_LOW_LEVEL = 0x00000008
# TRACE_CLASSDUMP = 0x00000010
# TRACE_HEARTBEAT = 0x00000020
; TRACE_HANDLED_EXCEPTION = 0x00000040
# TRACE_ORM_INFRA = 0x00010000
# TRACE_ORM_FT = 0x00020000
# TRACE_ORM_IOS = 0x00040000
# TRACE_ORM_PC = 0x00080000
# TRACE_ORM_PC_MSGBUS = 0x00100000

# TRACE_ORM_PC_MSGBUS_HEARTBEAT = 0x00200000
# TRACE_ORM_PC_CONTROLCENTER_STATS = 0x00400000
LA

¥ TRACE_ALL = =1

orm. traceMask = O0x00190000

# 0AMP values
— ﬂ

#I05 values |
orm.ios.pingtimeout = 5000
orm.ios.transtimeout = 45000

# REST API Thread pool configuration
throttling. threadpool.generic. theads = 10
thrott]ing. threadpoo]l.vxmlapp. queuesize = 100
throttling. threadpool. generic. queuesize = 100

#For htrp client

orm.org. apache. logLevel = ERROR
httpclient. logLevel = ERROR
orm. controller. adaptername =
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isco Unified Customer Voice Portal - Action Confirmation - Windows Internet Explorer
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& Cisco Unified Customer Yoice Portal - Action Confirmat...

Cisco Unified Customer Voice Portal Signed in as: Administrator | About | Documentation Search

My Account |

Sign out

System ~ Device gt ~  lUser g = Buk inigtration ~ SNWP ~ Took ~ Hep -

:

@ Unified CVP Call Server device with IP Address: 10.201.198.12 and Hostname: CVP90POD2S successfully updated.
Device(s)/Component(s): 10.201.198.12 (Unified CVP Call Server) need to be restarted. =
Followina device restart, use the system menu to deploy system-level configurations to this Unified CVP Call Server.

&
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