UCCX 2ol M A 2ol

ANEE= ZME oA
CO|MIA Tl 14 @4
T+ 4

SO MA THF|X| 24 QA (THF|X])
AE ZH 2AAE)
2HO|MA ZE(B IVR £E)
=7 M 2 A(Add Ons)
SHO[MIA Tl M ALE
M A 0|8

o=

pE

2o MlA MAC

Eto|AlA =0l

UCCX ZE|Z Eto|MIA &l 10| X]
CLIZ Zto|AlA Ol

2O MIA AFK|

D] ALE|

cO|MIA mel LY & =0l

RESX T DF2E ZHO|MA KA
2to|MA EX| 2
CHO|MAE ATKE £ Q

=2
=

Premium 2IO|MA Q| AL
Enhanced EIO|MIA Q| AL

oAM= $XH Cisco UCCX(Unified Contact Center Express) AE{0i] A x|l 20|
Hof| CHaH AHEELICH

rir Hu
05 x

et 2ho|MAE MHstE WY & 7[2 etoldla EXE siidsts Lo iz dE



A T ALY
QT ALY
CiscodllAfE Ol243t Z Rl CHaf &I 2= 70| F&uict

- UCCX
- UCCX 2to|4i 4

A8ElE 18 24

Ol EMol HEE UCCX HT 11.0(1)2 7|22 51 X|BF T 8.x O| &0 = M FELICH.

Ol Mol HE= & 3 #39| C|HtO|AE ECHE B EE[R&LICE Ol 2Mofl AAEE 2 E Clbt
OlaE Z7|tEI(Z]&) HI|ad oMo 2 AR E|RELICEH A HE/FI &8 51 4 2E
PP o| R QI WS Ol2| SKISHAIZ| HFEFLICE.

2to|dlA mel e @4

e 7 24

ctoldlA o7 |X| 8 24 ZX])

TOHE 2Fol|MlA O] 7| Bho|MA THF|X|IL|C} 0 & £0{ ENHANCED = PREMIUMYLCE.
cHOo|MIA mlof O] M QAT glom M0 "Package None(Ti 7| X| @i2)" 27 71 E A|ELIC}.

AE T4 QAME)

O0|ME AE 7 QA7 UE 7|8 7+ @A QULICH o|O|ME AIE 2tO|MIA = Cisco Finesse
HAT 0| oo|MEE 2215t = Ol AFREILICH License I 0| "SEAT" A+ 0| U&LILCH.

glo[dlA ZE(E VR ZE)

. O| A2 2ol MlA mo| o] 4 @ A7} ofELC,

. 12 mZ|X|ofAHE OVA Z1Z|224/0]|4(100, 300 2= 4007He| EZF IVR ZE)oi| et EetE
L|C}.

. Premium I 7|X|0{ M= H|E 1 A|E: 2 Advanced IVR Ports0| & LI|C}.

. 2tO|MlA mdol ZE ME At 0| Z&E &3 &o| eigLct

27} 74 24(Add Ons)
2loldlA mhelofl X7} 7SS mEE & UaLich

D7 HHA) 78 24 EAEN F H LEE FIIE = e 748 24 L CH
_ ZZ2O8 A2 L o= Cto|deq 7|8 M QIS 5H OFRHIRE VR E
GIXHEEVREE FE 2L goyrdsts 24 24U

52 7ML MediaSense 7|9 =88 /& =8 MME Z2H|Xdste 78 24

Ojo



Ct.
QM(ZE #2lxh) AME 79 24 0|28 2|Xt= Cisco Quality Management2t S& & [ AFS EIL

ﬁggggﬁd Quality Manager) | x| = cisco Advanced Quality Management2 S & [ AFSEIL

o

AlE - oA = =
V_—:L/iﬁ/l (Workforce Manager) A| 0|48t 2|xt= Cisco Workforce Management@t & & & [ AtE ELICH
[e] _I.I__I_
SR EA =S AIE TA QA 0|28t A|E £ Cisco Quality Management| 78 &4+ 538 7|s &

EELch

2o MA m el M ALE

Cisco Licensing| A 7} X2 2tO|MA ot o| =& Kt= CHIH licdL|CH

E.g: IPCC<unique characters>.lic

SHAE HET|M lic LS B License TLOM 042 7+ @A E =HQIE = JU&LCH

7tX2 2toldlAa mrdoM 7|2 T+ R4 E o= B8t B EfI2 HolELUC

<count>COUNT OF THAT PARTICULAR COMPONENT</count>

<MAC>LICENSE MAC FOR THE ISSUED SERVER</MAC>
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INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \
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INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \
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INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR__STRING=

<MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

ol 1M @49| glo|MA T} = AIE 1007H(Z2|0|] AIE)E o|O|ghLC}.
2to[4lA MAC

2 E UCCX Mol T &8t o AEXLICH MHe| HERF QIEm 0| 221X FA/MACTH
oflLct,

HeE
|

C
—4

ol
x ol

&= 2 3toP{H UCCXAapplication Administration(UCCX OfZ 2|7i|0|44 2 2]) > Licenses(2t
|A) > Display page(E Al HO|X|)£ O|S & LICtH

o

(m]
rr

CLI(Command-Line Interface)E AM& 304 show status B2 A& e 4= QU&LC.

uccxel 2to|ldA MACE ZE MHol o et o248t o7 =2 HAFLICH

Ol24&t OH7HHTE ¥4 BP Mu{e| 2to|MA MACO| 2 &5HE = U2 M, 2to|dAE Cisco
Licensing0| M CtA| = ARISHOF FLICEH

& & AlZtCH
. NTP Server 1(EE £ 'none')
- NIC & (EE RS
.BAE Q|B
P FA
P OAZ
. HOo|EQo| =&
. 7|2 DNS
- SMTP ME{(EEE '3
. CIBEM HE(Z A, B, *Ixl, A/, =7
of: 0{7|o A 2to|MlA MAC "FFFFFFFFFFFF"7F Z & E ol 2o MA L|C}.

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count>

\
HOSTID=ANY \
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License Information

Cumulatie License Information - Dalete

Configured Licenses:

Package: Cisco Unified CCX Fremium

Total WE Port(s) 100

Cigco Unified CCX Premium Seal(s). 300

High Awailability | Enabled

Cisco Unified CCX Preview Qutbound Dialer, Enabled
Cisco Unified CCX Qualty Manager Seat(s): 300

Cisco Unified CCX Advanced Gluality Manager Seat(s): 300
Cisco Unified CCX Workforce Manager Seat{s): 300
Cisco Unified CCX Comphance Recording Seati(s); 300
Cisco Unified CCX Maximum Agents: 400

Inbhound:

Available Inbound VR Portis): S0

Outhound: (Fredictive and Prograsse anly)

Cisco Unified CCX Licensed Outbound VR Port(s). 100
Cisco Unified CCX Outbound VR Port(s) In Use: 10

Cisco Unified CCX Licensed Outhound Agent Seat(s). 100
Cisco Unified CCX Outbound Agent Seat{s) In Uise: 0

Praview Dutbound Seat count can be
canfigurad in Syiters Pararmetars Configuration page .

Current License BMAC of the node: ef35d5eS530a
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|PCC40LOCKZ20150123114027 3420 lic

|:| Delete

Curmulative License Information

|PCCA40LOCKZ201501141051130750 lic
IPCCA40LOCKZ201501 2312125597260 lic
IPCC40L0CKZ20150123114027 3420, lic
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- Celete

IMCREMEMT CRS_EMHICDSRYE cisco 9.0 permanent uncounted 1
VEMDOR_STRIMG==count=1=/count==MAC=04e4e453f02d=/MAT= 1,

HOSTID=AMNY

MOTICE="=LicFilelD=2015011410511907 5=/LicFilelD==LicLinelD=1=fLicLinelD=\
=PAK==IPAKE" SIGH="07AE 1439 YEAT 17A1 6DEZ 4EBS TB4B BA 280

4E55 S0EE 896049 7409 EYFF 65493 EB4E 03BA 5916 20A3 FBE49 4FD4

SBAD EFYE BYF2 ADDF Fa06 BBESF DBaG 5264 3C42 BF13"

IMCREMEMT CRS_ERNHICDSEYE cisco 9.0 permanent uncounted i
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IMCREMEMT CRS_EMH_SEAT cisco 9.0 permanent uncounted
VEMDOR_STRIMNG==count=10=/count==mMAC=04eded 33020 =/MAC=1

HOSTID=AMNY
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CRS_QM_SEAT CISCO 11.0 82
CRS_ADV_QM_SEAT cisco 11.0 &
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INCREMENT CRS_PREICDSRVR cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>1l</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_EXP_PRE_WARM_STBY cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>1</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_QM_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_ADV_QM SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_WFM_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_CR_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_OUTBOUND_IVR_PORT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \

INCREMENT CRS_REC_PORT cisco 11.0 permanent uncounted \
VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
HOSTID=ANY \
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admin:show uccx license
Configured Licenses:

Package: Cisco Unified CCX Premium
IVR Port(s): 200

Cisco Unified CCX Premium Seat(s): 100
High Availability : Enabled



Cisco Unified CCX Preview Outbound Dialer: Enabled

Cisco Unified CCX Quality Manager Seat(s): 100

Cisco Unified CCX Advanced Quality Manager Seat(s): 100

Cisco Unified CCX Workforce Manager Seat(s): 100

Cisco Unified CCX Compliance Recording Seat(s): 100

Cisco Unified CCX Maximum Agents: 400

Cisco Unified CCX Licensed Outbound IVR Port(s): 100

Cisco Unified CCX Licensed Outbound Agent Seat(s): 100

For dynamic content like the Inbound ports In Use and Outbound IVR Ports/Agent Seats
In Use please check the Cisco Unified CCX Administration.

34X UCCX AMuqol Mx|E 2 & 2lo|MIAE E 248 utils ucex list license B AldistL|C}.

admin:utils uccx list license

The following licenses are uploaded in the system:
IPCC40LOCK201501231140273420.1ic
IPCC40LOCK201501141051190750.1ic
IPCC40LOCK201501231212597260.1ic

Command successful.
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2lOo|MIAE X|7{5t2{™ utils uccx delete license <licenseName> B3 A sHL|Ct 07| A
<licenseName> = c2}O|MA | x| O|& &lL|C}.

&3 o] HEES Adet Foil= UCCX MHHE CHA| A|=F8lioF B LICH & | =7t U= 3
?F oM 25 BEES Uclor 5tH, F =E=0lM 25 CHA| AJZratioF grLCh.

utils uccx delete license

admin:utils uccx delete license IPCC40LOCK201501231212597260.1ic

Warning:

Deleting the license may have adverse effect on the working of the uccx system.

After deleting the license from all UCCX nodes, restart the UCCX nodes in the cluster.
Are you sure you want to run this command?

Continue (y/n)?
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