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Agent Settings

Site

Teams = krisSalesTeam

Skill Profile kris_Sales5_eng_service10

Agent Profile agentProfile_Kris

Agent Profile

General Information Auxiliary Codes Collaboration DialPlan Agent DN Validation Agent Viewable Statistics Agent Thresholds

Dial Plan

Outdial Enabled Yes

Outdial Entry Point EP_Outdial
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Advanced Settings

Music on Hold defaultmusic_on_hold.wav

Call Control
OutdialEP_ANIjs .

Control Script
(vteam, The Outdial Queue.)

OutdialQueue OutdialQ
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Call Control
-

Control Script outdialQ_v2.js

CH7 |G ol MERE X|H Mo A3 BIE O|F2 EI'dEL| 0|FO0| CHE &+ U

Ol2] 271 2w el 74
Zoj| S| =x| #olgtLct

1Et7A[. Outdial EP7} & E|10 ofO|HE =2 &



CCOne_TAC Dashboard

Call Snapshot Report
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System Configuration SystemMenu  wus
Business Outcome
Showing 1-1 of 1 records | ¥ e
Business Outcome Grow...  Description Parent Outcomes Outcomes Actions
Wrapup Code Wrapup Code Parent Outcomes (D) « Outcomes (7) = #
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« @ Configure Business Outcome Group
ﬂ Business Qutcome Group Parent Qutcomes Outcomes
o o v o
o Outcome ParentName  OutcomeType ResheduleDays(DHM) Max  Priority ~ Close  Retain Actions
Retry
& Follow-Up Succsss 0:0:0 0 0 m y
¥ Campaign-WrapUp Success 0:00 0 0 [ o @) p
b Callback Requested Failure 005 3 0 y
& Sale Success 000 0 0 [ o @) Y,
le' Transfered Success 0:0:0 0 0 m ra

Pending Case Success 0:00 0 0 [ox @) P
Closed Success 000 0 0 [ o @) s
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Contact Strategy Name

¢ } kris_CS

Contact Strategy Type Simple Advanced O Callback O

{+\ Edit Contact Strategy

Contact Strategy Name Select Mode Telephony Outcomes
v] o O
Outcomes Reschedule Time (D:H:M) Max Retry Priority Branch Mode Retain PCB  Close Contacts Remove
voice 0:0:0 1 1 Default No Yes No
answer-maching 0015 1 1 Delault No Yes No
no-fingback 0:0:15 1 1 Delault No Yes No
Error 0015 1 1 Delaul No Yes No

to Live 2! TimeZone2 MENSHL|C},
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Create New Campaign

‘Campaign Detail Campaign Group Contact Strategy Configuration Options

@ 2 3 a

Campaign Name

krisDemoPreview
Description

Preview Campaign
Select Date Range

05/01/2020 to 04/02/2021

Select Time Range

12:00 AM - 11:59 PM

Business Outcome Group

Wrapup Code -
Time to Live(days) _ | 355
TimeZone
fUTC-05:00) Eastern Time (US and Canada) - [+]
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Create New Campaign

Campaign Detail

a  Group Selection

Channel: Voice

l’\!\ Dedicated Campaign Group

Pacing Mode

Preview

Available Team
AAAINs_auto_team
AAAIns_life_experts
Arcastil_Sales_Team
Arcastil_Service
Ari_Demo_Team
Blended_Team

BroadCloudPaaS_AgentTeam
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Create New Campaign

‘Campaign Detail

o

Contact strategy
Global Retry

o

Cycle Retry

Callback Strategy

Default_Callback_Strategy

D Digital/lCPaaS

Campaign Group

O Shared List

Campaign Group

@) Simple o Advance

Contact Strategy

Contact Strategy

Configuration Options
4

Assigned Team

krisSalesTeam

Configuration Options

o

;)
PCB to NCB reset: (._) Retries O Duration
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kris_CS - u

Daily Retry

:: 1 |+

Cycle Retry Interval

Day 0 |+ Hrs 0 [+ Min 0+

Reset Daily and Global Retries (D o77)

Attempts to reach Agent
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Group
ﬂ & kri

Showing 1-3 of 3records &
* Group Campaign Group Description Enable
L o PREV.krisDemoPreview PREV_krisDemoPreview [ @)
@

Campaign
]
Campaign Deliverable Percentage

& krisDemoPreview 100
Lol

1127, Edit the group and configure contact parameters(2& =8 % Q=] Of7igds F)E 2
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) Configure Campaign Group

e & v D B E AR

4 Contact Parameters

Initial Number of Contacts

= 100 =)
L 4

Increment By %
—e .10 =
Decrement By %
—e .10 =
Upper Threshold %

—_— 200 =

E

¥ Time Zone

SAVE CANCEL
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Team Mapping
Showing 1-2 of 2 records = &
Name Campaign Group Campaign

v krisServiceTeam Campaign Group (2) Campaigns ()
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Campaign Group Campaign
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14574 S/ SHIE Zm el B & L|Ct - Edit - Contact List > add contact list - Upload
Contacts.

® Configure Campaign krisDemoPreview - {
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= Campaign Detail  Business Parameter  CSS  Chaining  Contactlists  Manage Contaets  Schedule  IVRTemplate Editor  Email Template Editer  SMS Template Editor  Other Configuration
P Contact Lists Q
Shawing 1-100f 12 records &
o 9
¢ List 1o Global List 10 Start Time End Time Records Available Records Pending
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* Enable to view one panel at a time
& «  Import File
@ Source Type @ Formatted File O Database Table O Database View Delimiter - =
?
Choose File
‘ Choose your file here to Upload.
L&)
& UPLOAD
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Configure Campaign kisDemoPreview

“ampaign Deta Business Parameter S5 haining tact List Manage Schedule Vit Template Editor Email Template Editor SMS Template Edit
Showing 1-6of Grecords
List ID Global List 1D Start Time End Time Records Available Records Pending Status Actions
0 o 0
. ] I
Contact NONC Corporate DNC Compliance DNC Litgatcn
Processed Uploade: Failed Dupl Contact Mode Contact Mode Contac Maode Contac Mod
1 ] 0
Upksiad Detail
Time Type Sub-Type Mode Failed File Narme
0 0925 PM MANLAL ] NEW 0 ound

Kristest Agent3
Re 14695622405 BH ki viceT Kris_notReady

My Channels

Make campaign call
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Campaign Call

Campaign Id: krisDemoPreview

Campaign Type: Preview

Campaign Group: PREV_krisDemoPreview

Contact ID: 1

List ID: 1

Zipcode:

Areacode: 0

State Name:

Time zone: (UTC-06:00) Central Time (US and Canada)
DN: 9 6
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General Settings
Name EP_Krisoutdial
Description kris outdial EP
Type Outdial Entry Point
Outdial Primary DID URL http://localhost:8000/Demo-EP_Kr dial-outdial.xml
Outdial Backup DID URL http://localhost:8000/Demo-EP_Krisoutdial-outdial.xml

Channel Type

Status
2CHA|. Ot RHI2E EPO| CHEF 2t & TEF
St OFRHIR2LE CH7|¥@S MEARFLICY.

Music on Hold defaultmusic_on_hold.wav

Telephony

g FMstLct.Ao{ A3 ZIE 2 WebCallbackEP

e

Control Script WebCallbackEP.js

Queue kris_OB
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(vteam, The Queue.)

Call Control
Control Script WebCallbackQ.js

MIQ

defaultmusic_on_hold.wav

= Image

(mediaFile, Music In Queue)

Call Distribution

+ Add Group

Group1

Teams

Team Name Site Name

krisServiceTear site_KrisRC

Status

ON

Team Type
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Mode Name

Descrnption

Mobile

Minimum length g |4

Maximum length 16 | 4
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System Configuration System Menu
L Business Outcome
= Showing 1-1 of 1 records | 3 o
o Business Outcome Grou...  Description Parent Outcomes Qutcomes Actions
o Wrapup Code Wrapup Code Parent Qutcomes (0) v Outcomes (7) = &
=
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« ) Configure Business Outcome Group

[ Business Outcome Group Parent Outcomes Outcomes

. o ) °

o Outcome Parent Name Outcome Type ResheduleDays(D'H'M)  Max Priority ﬁ H-:ci; Actions

Retry

& Follow-Up Success 000 0 0 D ©) P

¥ Campaign-WrapUp Success 0.00 0 0 D ©) p

o Callback Requested Failure 005 3 0 @1 (Q:u P

- Sale Success 0:00 0 0 D ©) P

] Transferred Success 0:0:0 0 0 m @ ) &
Pending Case Success 000 0 0 €D G s
Closed Success 000 0 0 €D @) 7
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Contact Strategy Name

(&) kris_CS

Contact Strategy Type

(%} Edit Contact Strategy

Contact Strategy Name

@

Qutcomes Reschedule Time (D:H:M)
voice 0:0:0
answer-machine 00:15
no-ringback 0015
Error 0015

Simple
Select Mode
Max Retry Priority Branch Mode
1 1 Default
1 1 Default
1 1 Default
1 1 Default
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Advanced O Callback O

Telephony Outcomes

o

Retain PCB  Close Contacts Remove Mode
No Yes No
No Yes No
No Yes No
No Yes No
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Create New Campaign

Campaign Detail Campaign Group Contac

g 2

Campaign Name

kris_progressive
Description

kris_progressive

Select Date Range

11/03/2019 to 30/04/2019

Select Time Range

12:00 AM-11:59 PM

Business Outcome Group

Time to Live(days) | - | 35

TimeZone

(UTC-06:00) Central Time (US and Canada)
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4 Group Selection

Channel: Voice D Digital/CPaaS

@) Dedicated Campaign Group O‘ Shared List

Pacing Mode Entry Point

Progressive hd EP_Krisoutdial
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Contact strategy ® simole (O Advance his_CS o

Global Retry Daily Retry

Cycle Retry Cycle Retry Interval

Callback Strategy

Default_Callback_Strategy -+ | Reset Daily and Global Retries ([

PCBtoNCBreset: (®) Retries Durat
o Attempts to reach Agent



8t 1B o2 oS g LICH Campaign GroupO| &3t E|3 T Progressive CampaignO| 9473 |04
ol=x| EolstLct.
AA - o [ — |

o EP_Krisoutdial EP_Knsouttial r s o

Campaign Dalivarable Percentage

o2t x| Oi7HE 8 FAIELICH
4 Contact Parameters

Initial Number of Contacts

o 85
Increment By %
o 30
Decrement By %
o 60
Upper Threshold %
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4 Time Zone
Showing 8 records £
Enabled Zone Name Start Time End Time
D (UTC+01:00) Brussels Copenhagen Madrid Paris 12:00 AM 11:59 PM
] (UTC+08:00) Kuala Lumpur Singapore 12:00 AM 11:59 PM
] (UTC-05:00) Eastern Time (US and Canada) 12:00 AM 11:59 PM
(UTC-06:00) Central Time (US and Canada) 12:00 AM 11:59 PM
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Team Mapping
Showing 1-2 of 2records 3
Name Campaign Group Campaign Actions
4 lmisServiceTeam Campaign Group Campaigns r
Campaign Group Campaign Pace Description

EP_Kri knis_progressive BSFT PROGRESSIVE




) Team Mapping

Campaign Mapping

Select All [[]

Select Campaigns Campaigns Pacing Mode
D krisDemoPreview PREV_krisDemoPreview BSFT PREVIEW
kris_progressive EP_Krisoutdial BSFT PROGRESSIVE
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o Showing 1-10 of 43 records | ¥ —
List ID Global List ID Start Time End Time Records Available Records Pending Status Actions
e (i) 04/09/2019 77 03/09/2020
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4 Modes Mapping
Modes Fields

Mobile Number -

Upload(PZE)E E2!|5t 1 Refresh(MZ 1 E)E Z2IFLICHA @42 S50| = = LHoi| LIELE
OF gLt

; Welcome jamie@demotenant.com &
L : = ) . 4
Configure Campaign kris_oroaressive -
w
* Campaign Detail Business Parameter css Chaining Contact Lists Manage Contacts Schedule IVR Template Editor Email Template Editor SMS Template Edite >
Contact Lists
o ®
o Showing 1-10 of 43 records 2 ‘
e List ID Global List ID Start Time End Time Records Available Records Pending Status Actions
I DR EZ
NA 1 100%
44 © 0346 PM ©03:50PM 0
a
Contact NDNC Corporate DNC Compliance DNC Litigation
E Processed Uploaded Failed Duplicate Contact Mode Contact Mode Contact Mode Contact Mode
& 1 1 1] 1] ] ] ] ] [] ] 1] ]
Upload Details
sl
Time Type Sub-Type Mode Failed File Name
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SESSION DETAILS

Kristest Agent3

L 14

STATUS NOW

B8 LrisServiceTear Available

AWIlunVbP_1uTFjV894r9
Web Call-Back
48|3|178|0/0]15|2

1000005
36fdc249-04dd-4217-af3d-27028f71203c
{"dnis":"97 6""externalld”:"48|3|178|0|0|15|2","entryPointld":1007235,"contactData":[{"name":"Campaign

Id","value":"kris_progressive"}L,{"name":"Campaign Type","value":"Progressive"}L{"name":"Campaign
Group","value":"EP_Krisoutdial"},{"name":"Contact ID","value":"48"},{"name":"List ID","value":" 24"},
{"name":"Zipcode","value":""},{"name":"Areacode","value":"0"},{"name":"State Name","value":""},{"name":"Time
zone""value":"(UTC-06:00) Central Time (US and Canada)"}],"callMeNow":true}

(UTC-06:00) Central Time (US and Canada)

24

48

Progressive
kris_progressive
EP_Krisoutdial
0

kris_OB

97 (53
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