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CCOne_TAC Dashboard * Queve X

Queue

General Settings

Name Test Queue
Description Test Queuve
Type  Queue
Check Agent Availabilty | No |
Channel Type Telephony
Status L
Advanced Settings
Permit Monitoring | No |
Permit Parking | No |
Permit Recording El
Record All Calls T| (Recording Enabled at Tenant level)
Pause/Resume Enabled _Nol
I Service Level Threshold 60 seconds I
Maximum Active Calls 0
Contrel Script URL http://localhost:8000/CCOne _TAC/
IVR Requeue URL http://localhost:B000/CCOne_TAC/
Maximum Time in Queue 1000 seconds

Overflow Number

St Oi7|E 712k 2 ez InSLE EERELICLO7|Eo & MHl& =& HAlZrel 2elx B

<l 2hdLct.

Edit Profile Variable: In SL

g [ACD] State

J% [ACD] Stereo Blob Id

& [ACD] Subject

o+ [ACD] Suggested Process Guid:
& [ACD] Suggested Templates
& [ACD] Supervisor Comments
&+ [ACD] Supervisor Id

& [ACD] Supervisor Number

& [ACD] Survey Identifier

&% [ACD] Survey Name

Mame: In 5L

S nIER Count of Session 1D v

Filters: Drag and drop in the box below the desired field(s) and/or measure(s)

Queue Duration - %

(Range: 0.0 - 7.5277T6683E8)

Comparator: -

Value: |s0000

1MEA. InSLE 0L LEZ HESE SE|5t0d M| Z2E0t U HEE ALt



Service Level % &*

v [Bme 7o ]

Click to add title
n Profile Variables: [ Total @ H Offered (&) H i Abandoned @) H Handled [ l u L#l
Table Edit... ¥
) Hide sSummary n e Profile Variables Mew Profile Variable...
Mumber Format >
n Rowj/Series Summary Text Align =
Segments: 144411005 | 1241|9764 5616 Formatting
8587152269986 | 5240|7752 Save

5445 ©098|3125 /2973|7768

2 SL%E X|MHstD 2AI2 T25t04 SL% 7t MEZ2=I SLM Eet=l sL 5

12EtH|. O|F

=
FLict.

ol

Service Level % &
[+ e [ Bsme [ <] 5 e | e |

n'#'c".:'::‘uat.;s i Total @ || Offered @ ||i Abandoned @ || Handled & || InSL @

New Profile Variable

Click to add title

Summary Name: SL% 1

1444 11005|1241|9764 5616
858T 15226|9986|5240 TT52
5445/ 6098 3125 2973 7768

Formula! Arithmetic Expression

InSL m Offered u

% Swap Operands §

13EHA| /AIEIZ MaHE|M 7| 0

Al CEA « # Home BB visualization & Dashboard 3 variables
L — Service Level % &
Details Farmatting
Start Time Last Week ¥ Click to add title
Date Range able . Profile Variables: {EEZ_GKH v [S_" " ”EECH@:'E:E e ]liif".bardorc—:l 7 H Handled & HISL .(]
frun today: B Hide Surmiiany
" : o HEle Stimmary Column Segments: Profile Variables
Start Date: 2019-11-25
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