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- Unified CVP(Customer Voice Portal) &5 M(Call Studio Z &)
- Unified Contact Center Enterprise(Unified CCE)
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@ Getting Started

(@ Dbialogflow 1 AP1 shutdown has been postponed to March 31st, 2020. Detalls here:
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(%) Support
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‘ Dialogflow Prebuilt Agents
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Read more about Agens here
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Validation Q
History
Analytics .
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» Docs
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HEELGrY

Analytics

Prebuilt agents
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(D) Dialoghow 1 A1 shutdown has been postponed to March 3151, 2020. Details here.
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"
Higtery

"
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" o
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Responses @

DEFAULT <+

Text Response

ADD RESPONSES

B Set this intent as end of conversation @
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DEFAULT +

Text Response

1
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= T

Responses @ A

DEFAULT -+

Text Response ®@ 0

1 Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking.

What would you like to do? You can say something like check balance, Create a new account, or
Transfer Money.

MEA. XHE 2 =&

(i) Dialogflow ¥1 API shutdown has been postponed to March 31st, 2020. Detalls here.

’ Dialogflow » Default Welcome Intent SAVE
BankingRoot - [: [:
a + Mew parameter
E intenis +
Entities Responses @ =
Knowledge ™!
DEFALLT
Fulfillment
Integrations Text Response @ 0
1 “Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking, What would you
Training like to do? You can say something like check balance, Transfer Money, or Dleposit .
2
Walidation
T
History exl Response ® 0

=7t ol BHE 7| Mo AE|EIE M ELICt EntityE Dialogflow7t AF& XS] Qo SESHY| 23l
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B interts Events @ &
® Welcome B¢ Seeh
Knowledge
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Training phrases @ search training phrases CL A
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13EH7|. AE|E| FHollM AHE|E| MM Z=IghLict

CUSTOM SYSTEM

No entities yet. Create the first one.

Entities are objects your app or device takes action on. Read more
here.

We've already created some entities, so you don't have to describe
everything from scratch. Read about system entities here.

14EH7A|. AE|E| 0|8 & AccountTypeOlAMS2|o{ &o| Zl=of Ch22 =248t LICH Current, Loan
and Savings(ZXH, CHE & HZ) & SAVE(XME)E E=gLct



= AccountType -l :

. Define synonyms @ \:‘ Regexp entity @ |:| Allow automated expansion |:| Fuzzy matching @

f) Separate synonyms by pressing the enter, tab or ; key.

Current

Loan

Click here to edit entry

Click here to edit

[12]
-

155 A CHE &AF 5 & HIF2 Sot7t AE|E|E CHA| & H FELICHO™ CFS AE|E| ZolA AE|

E| 442 F5LIct

>

— .1, Entities

CUSTOM SYSTEM
Q
(@ AccountType
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DepositType

Define synonyms @ D Regexp entity @ D Allow automated expansion D Fuzzy matching @

Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry ,I" ﬂ
Click here to edit entry
17':*74| Ct2at 22 AEIE|IE O MHE &= QU&LICH TransferType & 59|01 Ho| HE &0 A

8132, Pay Pal, PayTM ! Wire Transfer %

TransferType

Define synonyms @ | | Regexpentity @ | | Allow automated expansion | | Fuzzy matching @

Separate synonyms by pressing the enter, tab or ; key.

Cash Cash
Pay Pal Pay Pal

PayTM PayTM

Wire Transfer Wire Transfer

\2
IIIE
9_

MAstL|CHQIEIE| 0| Z =0 AccountHolder; S 2|0 M




AccountHolder

Define synonyms @ | | Regexpentity @ [ | Allow automated expansion
|:| Fuzzy matching @

Amit Amit

¥ Bank ¥ Bank

Y bank Y bank

Riyad Riyad

Dallas Bank Dallas Bank Enter synonym
ETF bank RTF bank

19EHA|. O|X| 2
SELICHOE LS
olO|X|ofl AIE

AMAREIM £AEE 758t ZE 220 UHHMOI SEH o2 MEH 1SS A
£ PHELICE.CheckBalance, TransferMoney &lL|Ct.CheckBalance S5 9| <
g FE FIHE = /U&LICH

* CheckBalance
Training phrases @ Search training phrases QA

9% | want to check the balance of my savings account

9% 1 wish to find out my current account balance

9% | want to check my balance



@ Dialogflow »  CheckBalance
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Integrations

DEFAULT
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History
Analytics
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Overview

@ [ 1
@ I I
-

User Setup Organization Setup Bulk Import

Desktop Settings
Dask Settings, Reason Labels, Agent State Context Senvice, Countesy Callpack, Single

Overview
- - -

User Setup Organization Setup Bulk Import

Rali Skill Groups, Pracision Cuaus lesd MNurbar

Features

Context Service
Courtesy Callback
Single Sign-0On
Desktop Settings Third-arty Intearation

Jask Settings, Reason Labels, Agent State

Customer Virual Assistant

4EF7A|. ofX| 37Hof Bfo| EAIELICHEAE Of 84, AlS &4 214 A X}d0{ 0[5

Agents, Administrators, Roles eams, Skill Groups, Precision Queues Agents, Teams, Skills, Dialed NMumber
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Create key (optional)

Downdoad a file that contains the privale key. Sioe the file securely becouse this key !
canfl be recovered if losl. However, il you are unsure why you need & key, skip this step
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. ] bankingroot-iemspv-afb86d859a67.json
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from: blob:
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