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. Cisco UCCE(Unified Contact Center Enterprise) 11.6
. CVP(Customer Voice Portal) 11.6(1) 2! 12.0(1)
. VB(Virtualized Voice Browser) 11.6(1) & 12.0(1)
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. CVP 11.6(1) & 12.0(1)
. VB(Virtualized Voice Browser) 11.6(1) & 12.0(1)
. CVP Call Studio 11.6(1) % 12.0(1)
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REST(Representational State Transfer) @ A9} #ZE VXML 8 EE oM LR7| 20| &#
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a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:45.401,Application _Modifier_ 01, enter,
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:45.401,Application_Modifier_ 01, exit,done
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:45.417,Rest_Client_01, enter,
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:57.137,Rest_Client_01,exit,Generic
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:57.137,CVP Subdialog Return_01,enter,
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:57.153,CVP Subdialog Return_01,exit,
a.b.c.d.1567542225370.12.v12Main, 09/03/2019 15:23:57.153, ,end, how, app_session_complete
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VB Q& 230 M:

$MIVR-SS_VB-7-UNK: [CALLID=FB45C15FCA7811E98F01AA9243D6B848-156718205725753105]
VBEventHandler: :handleEvent event: error.badfetch: request (http://a.b.c.d:7000/CVP/Server) was
timed out, after 10000 milliseconds.
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2. Call Studio - Root Doc Settings2 & 2/gfL|c}.



type filter text Root Doc Settings

Resource

Builders

Call Studio
Audio Settings
Endpoint Settings

JavaScript:

General Settings

Root Doc Settings
Project References
Refactoring History
Run/Debug Settings

VoiceXML ... Value
fetchtimeout 60s

3. UnderVoiceXML & Mfetchtimeout2 1245t 1 Zfoll Y5t AlZH XMetE LT LICI O E &
0{ 60Z0{ = "60s"E I=dstL|C}.
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5. 422 0|53}0q4 updateApp.batE S=IELICH

C:\Cisco\CVP\VXMLServer\applications\<applicationname>\admin
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