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UCCX DBReplication is not set up successfully, Backup completed unsuccessfully" 2 & HA|X|2t
A 2Hdo| AlufgfL|ct.

Status

@ Erron: UCCX DB replication is net setup properly, Backup complated unaucssaafully...

Backup details:

Tar Filename: 2023-10-21-23-30-04.tar
Backup Device: NETWORK
Cparaticn: BACKUP
Percantage Complete: 16%
Faatsrs Sarvar Camponant Status Rasult "* Start Tima Log File *
[F==> uex COPAGT 100 SUCCESS Wed Ot 11 23:30:04 EDT 2023 2023-10-11-23-30-04_b_ucxl_uock_cdpagtlog
[Hee ucxa PHX_CONFIG 100 SUCCESS Wed Oct 06 EDT 2023 083
UCCx Ut UCPREFS 100 SUCCESS Weud Ot 30:06 EOT 2023 2023-10-11
ucex ucxa SYSLOGAGT 100 SUCCESS Wed Oct 11 23:30:12 EDT 2023 2023=10-11+23-30-
V== ucx CCXCOMPONENT 25 ERROR ‘Wed Oct 11 23:30:13 BOT 2023 2023-10-11-23-30-04_b,
uces uexa PHX_RET o CANCELLED 2023-10-11-23-30-04_b_ucxl_us
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« utils dbreplication 4} EH

« utils dbreplication runtimestate
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‘ Value ‘

Meaning

Description

0

Initialization State

The Number of replicates is
incorrect

Replication is good

Mismatched tables

Setup Failed/Dropped

Replication is in the process of setting up. A setup failure can occur if replication is in this state for more than an
hour.

Set up is still in progress. This state is rarely seen in versions 6.x and 7.x; in version 5.x, it indicates that the
setup is still in progress.

Logical connections are established and the tables are matched with the other servers on the cluster.

Logical connections are established but there is an uncertainty whether the tables match.
In versions 6.x and 7.x, all servers could show state 3 even if one server is down in the cluster.
This issue can occur because the other servers are unsure whether there is an update to the User Facing

Feature (UFF) that has not been passed from the subscriber to the other device in the cluster.

Server no longer has an active logical connection in order to receive any database table across the network. No
replication occurs in this state.

DBReplication Troubleshooting(CUCM L[ O|E{#H|0|A =X B X E{E £ E!)0ollA DBReplication
Troubleshooting(DBReplication E2{& 7 &)0fl CHal| XtM|5| Zot= 5= JU&LICH AEE EXM=
Unified Communications Manager& O|X|2t UCCXM| = & EL|C}.
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04, utils uccx dbreplication repair all.

O| AlLI2|20|MHE UCCX M| AEl7I &S 3H&LCE

admin:utils mtp status
ntpd (pid 17384) is running...

remote 1 s when poll re ] offset jitter

378 1824 i : —-185.29 18l1.828
le@s 1824 7 : -1.562 73.984
B4 1824 7 . —46.889 44.767

synchronised to NTP server ( ) at stratum 3
time correct to within &2 ms
polling server every 1824 s

Current time in UTC is
Current time in

NTP S7|& AFE{

admin:utils dbreplication runtimestate

Server Time:

Cluster Replication State: Replication status command started at:
Last Completed Table: cuicreportdefinition
BBBE tables checked ocut of BEB

DE Version: ccmlZ_5_1_11863_511

Repltimeout set to: 388s

PROCESS option set to: 1

Cluster Detailed View from uccx—pub (2 Servers):

PING DB/RPC/  REPL. Replication
SERVER-NAME IP ADDRESS (msec) DbMon? QUEUE Group ID

uccx—sub . YIY/Y
uccx—pub . YIYSY
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REPLICATION SETUP
(RTMT) & Details

(2) Setup Completed
(2) Setup Completed
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CCXComponent 21

=

7|s: uccx

7 24: CCXCOMPONENT

2t2 A|Zt: 2021-10-01-12-03-21

A1} A= 24-Ontape? UCCX DBE 445 x| 23 &LICEH
A1 2XY¥: ERROR

2021-10-01 12:03:15 :INFO: Unified CCX DB g4¢40i| At 7} 58 S Zt = 85622509568H 0| E
2021-10-01 12:03:15 :INFO: Unified CCX DB {2 |8t S8t C|lAT 27H2 3 ¢&LICH

37 ChS HA(High Availability) A& elg ZE x| ghLct.

2021-10-01 12:03:15 :INFO: UCCX 117} ™ LCt.
2021-10-01 12:03:15 :INFO: Unified CCX Z2{AEO0| == 274 /U3
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2021-10-01 12:03:15 'S & HA - AAIAt = 48 A=}

2021-10-01 12:03:15 :INFO: Unified CCX DB2| 2E|O|Z S OtE= F...

2021-10-01 12:03:15 :INFO: [source /opt/cisco/uccx/bin/uccx_ids.env ; ontape -v -s -L 0 -t STDIO

= =

> Jcommon/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz] £ ’é‘%’io 5.
JeqLt o EtA M= AuiErL(Ct.

2021-10-01 12:03:19 :INFO: [source /opt/cisco/uccx/bin/uccx_ids.env ; ontape -v -s -L 0 -t STDIO



> /common/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz] A& Z1t returnCode :[256], &=
(et 2 =53 EH /bin/gzip c A2
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2021-10-01 12:03:19 :INFO: 2E| 0| = HiQ{of AMu{F&L|C}.

2021-10-01 12:03:19 :INFO; ----- Exit Unified CCX DB DoBackup(db_do_backup.py) with
returnCode = 24 : ATl -

2021/10/01 12:03:19: DO_Backup DB A3 ZE 7} 2 &5t K| &
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—Status
@ SUCCESS: Backup Completed...
—Backup details
Tar Filemame: 2021-10-04-18-32-48.tar
Backup Device: NETWORK
Operation: BACKUP
Percentage Complete; 100%
wod gtz
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