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CUIC H|O|X|2 O|=S&fLICt. o|O|X|0od| EA|E! CHE Reports> Stock > Unified CCX Historical > Inbound. 418 Agent
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Detail Report


https://%3CServer_IP/FQDN%3E:8444/cuicui/Main.jsp
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Save Report : Agent Detail Report

Report Names Agent Detail Report - Test

Report Location® Reports v

Clone Report Definition ﬂ

Report Definition Mame *

Report Definition Location * Choose a location v
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2. AHEXtol|A| HEHE FIHErLICE

Permissions(T &) 2 Reports 0| S 504 Permissions(T8H) & &4 5t D Agent Detail Report - Test &7+ LICH B0 A Actions O|O|X|of] &
AE CHZ Q7 AbEhof et & MEHEFLICHPermissions - All Users/Supervisors - View/Edit.



Reports q

- o I

Mame - Duscription Regart Defintan Actions
B Siock
B Agent Al Fueids Report Tast Aggant Al Fieicts Report Agent Al Figids

B Common Skl S50 - finesse gadget Gomemon Skill G543 Acthvity Report Common Skl 50 Activity Report Definition
B Cormenon Skl G50 Activity Fusport - Test Commenon Skill C50 Activiy Renort Commen Skl C50) Activity Repart Defnision

B Finesse - Agers Summany Repot Agant Surneary Ripon Agent Surmary Repon Defeition Resnad

User Groups

Q, All

Group Mame Members

Administrators Agents
ReportingUsers

Agents Supervisors

CCx\agent1
CCX\jabber1
ReportingUsers CUIC\sharosha

Supervisors
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3. ot2Ho M Actions, HIO|EAE = Set Default FilterAgent Names & S MEHSE D MEAFHL|CH EEFH O|O| X[l EA|E! M Skip Filter
during the report execution 2 A1E#5H0F & L|CH.
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Mame - Doscription Regart Defintan Actions
W Sock
Aggent Al Fisdds Repon Test Agant All Fisids Repont Agent Al Fislds
E T E F

B Common Skl S50 - finesse gadget (Comemon Skill G50 Acthy Report Common Skl 50 Activity Report Definition -.

B Cormenon Skl G50 Activity Fusport - Test Commenon Skill C50 Activiy Renort Commen Skl C50) Activity Repart Defnision PR

B Finesse - Agers Summary Repot Agent Summary Riepon Agent Surnrary Repon Dedrition L
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Set Default Filter - Agent Detail Report - Test

Parameters
Agent Names (@paramb)
Available: 2 Values Selected: 2 Values E
Q, Q,
» Default(2/2) agent]
agent1 E jabber1
jabber1
e
«| Skip filter during the report execution
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4. Actions OF2HOll M Permalinks. 22IHTML S MEiEH CHE 212 ot 2 MElopermalink LIEtLE & SAMELICH 3™ CHS
permalink 2158 SM(Variable 2! Default)2 25 M= XA 5ok 5t04, OFX[2F S 2 0|0|K|Save ol EAIE CHE E=I8HLICt
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- Sock
B Agent Al Fslds Fepon Test Agant Al Faids Fapon Agant Al Fislds
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Permalinks

Authenticate Permalink

View Name « \iew Type - Links

Variable Default
Agent Detail Report Grid " HTNL Excel XML
Agent Detail Report Chart Chart e o HTML Exce XML

Link

of:

5. 2 AL permalinkE AFS35H0od XML ZhE pHELICH

0| @Alo| XML It g DHE D 2 K& & L|CtAgentDetail Report.xml and href = “Permalink you have copied from CUIC”, EE8F
permalink0ll M "&"& "&amp;" 2 HH & L|CH.
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<?xml version="1.0" encoding="UTF-8"?>

<Module>


https://FQDN:8444/cuicui/permalink/?viewId=2F8D8F0710000186000000440A6A54A2&linkType=htmlType&viewType=Grid&refreshRate=1800

<ModulePrefstitle=" Agent Detail Report " height="425">

</Modul€ePrefs>

<Content type="url" href= “ https://[FQDN:8444/cuicui/permalink/?view| d=2F8D8F0710000186000000440A 6A 54A 2& amp:link Type=html Type& amp:vie

</Module>

| Agent Detaleport smi 3



https://FQDN:8444/cuicui/permalink/?viewId=2F8D8F0710000186000000440A6A54A2&amp;linkType=htmlType&amp;viewType=Grid&amp;refreshRate=1800

1 AgentDetailReport.xml AFE El TFU2 04701 E A|ELICE

<?xml version="1.0" encoding="UTF-8"?> <Module> <ModulePrefs title="Agent Detail Report" height="425">
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3rdpartygadget 741’H 2 MEIHE| 7t S Finesseoll Y2 =5t O AASELICH HIEHEE AHsH AL MMEst= M CLI BF2 oln|

O O -

=
X|utils reset_3rdpartygadget_password O EA|E Zdnb ZH&LICH.

7. FileZilla &£ = AgentDetail Report.xml WinSCP(SFTP 2 20| E)E AH& 5104 /3rdpartygadget/filesit L2
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E cftpc/ i 3rdpartygadget® 10.106.84.162 - FileZilla
rile  Edt Veew Irandfer  Sercer  dookmarks  Help

= = ™ ilo — ~

. | B J: ﬂ o J * L.

Host: | sftpa/M1010684.162) Usernames | 3rdpartygadget Password: | seesrassss Part Cuickconnect |+
Staburs: retnevang derectony hsting...

Status: Listing directory

Staburs: Uhrectony sting of = successiul

Status: Retricving directory listing of =/files™...

Startues: Listing directory Miles

Status: Directory listing of =/Miles™ successful



Remote site: | files

ey /
i | files

Filename Filesize Filetype Last modified Permissions  Owner/Group
CXService File folder 1/21/2023 8:45... drwccrwxr-x 00

D Agent-Detail-Report.xml XML Docu... -TWHT-XT-X 1009 1009

AgentDetailReportxml 3 X 23 12 -TW=-r==r-- 1009 1009
|| AgentSummaryReportxml XML Docu...
D CommonSkillCSQActivityReport.xml 331 XML Docu.., o -PWHI-XT-X 1009 1009
D myxml 1,181 File 1/26/2023 123, -rwar-xr-x 1009 1009

ME{o| XML Y2 E

8. k2 7552 73504 XML mhod| cist ot HEtE Fo{gLict

Filenarme Filesize Filetype Last modified Permissions  Owner/Group
CxService File folder 1/21/2023 8:45...  drwxrwxr-x 00
D Agent-Detail-Reportaml 351 EML Docu..  1/22/2043 12, -rasr-xr-x 100G 1009

Bno Ll -nw-r--r-- 1009 1009

. AgentDetailReport.xml

| ] AgentSummanyReportaml 4 Download e -nasnacrws 1009 1009
D CommoenSkillCSQActivityReport.xeml ¥ Add files te queue e =PWKT-XT-X 1009 1009
[y View/Edit . -rwxrxr-x 1009 1009

Create directory
Create directory and enter it
Create new file

Refresh

Delete
Rename

Copy URL(s) to clipboard

| File permissions...




Change file attributes X,

Pleaze zelect the new attributes for the file
"AgentDetailReport.xml”.

Owner permissions
| Read || Wrnte || Execute

Group permissions
| Read Write || Execute

Public permissions
| Read Wnte [v]|Execute

Mumernc value:

Ou Can use an x at any position to keep the permission
the oniginal files have.

DK Cancel
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9. Cisco Finesse Administration(Cisco Finesse # 2l) https.//FQDN:8445/cfadmin/container/Aocale=en USS £ 0| = &} L|Ct. Finesse Desktop
gllojot o2 HEIFLICE o|0|X|ol Expand All ZAIE CHZ & S =FHL|ct.
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CIECD Cisco Finesse Administratio

Manage Desktop Layout

Eel

Settings

Desktop

Layout

Reasons

f35/10g0. 58 /url>

tate"s

fagentvoicestate. component . §5</urls
*

$ 1

Team

Resources

Workflows
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<tab>
<id>Agent_Detail_Report</id>
<label>Agent Detail Report</label>
<gadgets>
<gadget>/3rdpartygadget/files/ AgentDetail Report.xml</gadget>
</gadgets>

</tab>
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<laygui
<MOLESUPErv1sor/ roles |

Pot
<gadget»/desktop/scripts/js/callcontrol. js</gadget>
lan
The fellowing Gadget is wsed for WebChat and Email. It is *OWLY® supported with webChat and Email. If yeu are not wusing WebChat and Email, then
remgve it. If you are using wWebChat or Email, include this Gadget inm the Desktop Layouts used by Teams asscciated with chat or email
€5Qs. To imclude this functionality:
1) Remove these comments leaving the gadget

RESTRICTIONS:
- The NonvolceCentrol gadget must be configured as a page level gadget
- The NonvoiceControl gadget must not be configured in a column
- The MorvolceCentrol gadget is @ headless gadget(i.e., with no display of its own),
but has tc be available for the agent's non-woice state control to be able to
set agent states for WebChat and Email.

<gadget hidden="true":https://localhost:g445/ucex-nvcontrol/gadgets/MoenvolceControl. xml</ gadget>

</page>
<Labsr
<tab»
<id»agent_Detail Reporte</id>
<label>Agent Detail Reportc</label:

<gadgets>
<gadget>/3Irdpartygadget/files/AgentDetailReport.xml«/gadget>
</gadgets»
<ftab»
<Tab>r

<idxmanageTeams/id>
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Set Default Filter - Agent Detail Report - Test

Parameters
Interval* (@param1 - @param2)
Date Range
This Week ~
Time Range
o) All Day Custom 12:00:00 AM W | to | 11:59:59 PM (]
Resource Group Name (@param4)
Available: 0 Values Selected: 0 Values E
Q, Q

Skip filter during the report execution
= 1 Ao THEt 1 BE] A
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£t EHod| A 042 3rdpartygadgetsE FIHe = QU&LITH?
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o, £t &4 of2ioil 042 3rdpartygadgetsE F7HE
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