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Bubble Chat flow

1.Click to Chat

7. SocialContact is Created. (runtime)

|
| & Created SociaiContact is Updated. (ccppublicapps)
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! 8. Incaming Chat Motificaton (runtime) 10. (MADM) _Ll

11. JMS Chat Notificaion (MADM)
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I | I
: 2. rimca_wilbhook : :
i — | i
I | | I
[ | 3. GET Widge! Config | [
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14, Agant Joins Chat room
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1 Z40| 2 H O|X[of| M Click to chat(&={3t0d ;{E)S +217 0| 372 URLE S35 SM2
=

2. A IDE Ml i - TSELICH

3. HE M &g 25124 0| ZE 52 200 OKE gHEHafof #Lic.

1) GET https://smfqgdn/ccp/ ui/Bubbl eChat. ht M ?host =sm f gdn&w d=1&secur e=t r ue
[HTTP/ 1.1 200 OK Ons]

2) GET https://smfqdn/ccp/ui/js/ccp/bubbl echat/ccp-chat-conponents.js
[HTTP/ 1.1 200 OK Ons]

3) GET https://smfqdn/ccp/ bubbl echat ?wid=1
[HTTP/ 1.1 200 OK 289ns]

2E+A|. SM cepublicapps: mmca_webhookol| CHE+ DB dip

1. SM2 SM Informix G| O|E{H|O| A 2| mmca_webhook Ef|0|& 01l db dip& -’F%c'i%h_i X 1D
2o o] £4I ME 2ol CHEt Webhook URLE 7tMSLICt 2[ol B2, O
widegetid=10|LC}.

2. 3% ChE SM2 O] Webhook URLEZ A& 304 UCCXOM|IM {&! Z4x|28|0|ME2 7FHK{ S LICt.

0000000323: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: 9%CCBU_ CCPAPI - 6- REST_API _I NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/config/ll

0000000324: 10.78.91.166: Aug 06 2018 09:24:09.538 +0530: 9%CCBU_ CCPAPI - 6- REST_API _I NFO
Fet chi ng bubbl e chat config from hook url:
https://uccx-fgdn/uccx-webservices/chat/config/ll

3EA. UCCX MADM: 23 7 doll CHEr ¥ & +AIELIC

1. MADM2| 282l UCCX &l MH|AE {H AL|aY0|ME 7IK2 7| ?l3 o] 2™ =47
C}.

HL
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o
Hel
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2. Widget Z1Z| 20| MolE 24 MA|, M, ;Y Ao AEIY, AAH

3. 1 Ct& UCCXE UCCX Informix(db_cra)2| chatbubble Ei|O|= 0| A DB dip & fetch 2%
magolMdE s=&ghict

4. 0| Z4I|12i|0| M2 cppligapps APIE S3ll JSON SE 2 Z AFXto| 22l X{of gHEHEILICEH

7199526: Aug 06 09:31:21.235 | ST %ADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Request Url: https://uccx-fqgdn/uccx-webservices/chat/config/l

7199527: Aug 06 09:31:21.235 | ST %ADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Mat ch Found for https://uccx-fagdn/uccx-webservices/chat/config/l

7199528: Aug 06 09:31:21.235 | ST %ADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 14]
Servi celLogger:

Chat Resource: Received a chat config GET request for chat widget id : 1



https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://uccx1162subnew.cisco.com/uccx-webservices/chat/config/1
https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1
https://uccx1162pub.cisco.com/uccx-webservices/chat/config/1

4E+AH|. SM Publicapps:200 93 Z4x|22io]Mof| CH 8t &0l

SM2 CCXZ M&E! GET 2ol Chsll 200 OKE s=4l5tod e /A T HE FHXS LIt

10.78.91. 166: Aug 06 2018 09:31:21.297 +0530: %CCBU_ CCPAPI - 6- REST_API _| NFO,
Recei ved success response within 100 mlliseconds

10.78.91. 166: Aug 06 2018 09: 32: 38. 684 +0530: %CCBU__CCPPUBLI CAPPS- 6- PUBLI CAPPS_SESSI ON_CREATED:
% sessi on. i d=3F8B8CO8D7E8144C7B1AD7AF144A4CLE] [ sessi on_ti meout =300]: ccppubl i capps: new
publ i capps

session

5EtA|. Z2I0|01E 24 21: JSONSE M|¥ MEE EAlStE 2210|¢HE HEle
Xof ciet St

3 9lo| BE SIS B2 M HS 25| 2IsH +HEIH, olF 10| A
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0|| ==

_

GET https://smfqdn/ccp/bubbl echat ?wi d=1[ HTTP/ 1. 1 200 OK 289ns]

Response

{"feedl d":"100000", "post Chat Rat i ngEnabl ed": true, "nmessages": {"agent Joi nTi meout Msg": " Al | our
custoner care representatives are busy. You may wait or try again

later.","transcri pt PopupPositiveMsg":"Yes","transcri pt PopupMsg":"Chat has ended. Do you want to
downl oad the chat transcript?","transcri pt PopupNegati veMsg":"No", "connectivityErrorMg": " Chat
di sconnected due to inactivity timeout or connection failure.","agentLeft Msg":" ${agent_alias}
has left the chat","ratingButtonText":"Submt", "of f Hour Message":"Sorry, we are not avail abl e at
the nmonment. ", "text For Typi ngMsg": " Type your nessage and press Enter", "agent Joi nedvsg":"
${agent _al i as} has joined","cl oseChat PopupMsg": " Do you want to close the

chat ?", " cl oseChat PopupNegati veMsg": " No", "rati ngLabel ":"Rate your chat
experience","chatErrorMsg":"Chat service is currently unavailable. Try

later.","cl oseChat PopupPosi tiveMsg":"Yes", "wel coneMessage": "Thank you for contacting us. A
custoner care representative woul d assist you
soon. "}, "cont ext Servi ceFi el dSets":"","chat Forni': {"bubbl eStyle": {"titl eText":"CCBU Care

Startup","titleText Col or":"#0AB7D7", "buttonText":"Start

Chat", "buttonText Col or": "#FFFFFF", "but t onBackgr oundCol or": "#0AB7D7", " pr obl enSt nt Capti on": " Choose
a problem statenent"”, "aft er ResuneNewChat Msg": " New

Message", "agent MessageText Col or": "#FFFFFF", " agent MessageBackgr oundCol or": "#0AC391", "f ont Face": "H

elvetica"},"fornFields":["Title","Nane", "Details","Email","PhoneNunber", " Addr essLi nel", " Addr essL
ine2","Anything inportant to note", "Tel éfono", " Cédul a"], "probl enSt at enents": {"capti on": " Choose a
probl em

statenent", "statenents":[{"statenent": "l nsuarance", "csqTag": " Chat _Csql"},{"statenent":"Debit"

sqTag": " Chat _Csql"},{"statenment":"Credit", "csqTag": " Chat _Csql"},{"statenent":"Account", "csqTag":
"Chat _Csql"}]}},"proactiveChat":fal se, "nane": " Bubbl e1162","id": 1}

6THAl. SM Publicapps: &4 A& X
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0000001136: 10.78.91.166: Aug 06 2018 09:32: 38. 692 +0530: %CCBU__ CCPPUBLI CAPPS- 6-


https://sm1162.cisco.com/ccp/bubblechat?wid=1

CHAT_ROOM DETAILS: % Ni cknane=Jayant
Sunej a] [ RoomJi d=soci al mi ner _chat . 16@onf erence. 127. 0. 0. 1] [ RoonSubj ect =Chat wi t h Jayant
Sunej a] [soci al _contact _id=null]: Create chat roomwith the follow ng details

7EH. sSM HEH: &4 A= T & FELIC

AM A= X{= SocialMiner Y EI(FAEF MH[A)0d| o|5H M A E LIt

0000399687: 10.78.91.166: Aug 06 2018 09: 32: 38.764 +0530: %CBU FEEDS- 6-

SOCI AL_CONTACT _CREATED:

% SOCI AL_CONTACT_I| D=0D66B2241000016500235A740A4E5BA6] [ SOCI AL_CONTACT_LI NK=ht tps://sm
fagdn/ ccp/ soci al contact/0D66B2241000016500235A740A4E5BA6]: A new soci al contact was created

8. SM Publicapps: 444 El SocialContact® 38 APIZ C|0|E & LICt.

A8 A7t MM E[RELICH HOIO|EE|l= LHE 2 ceppublicapps 210 4 &LICH.

0000000337: 10.78.91.166: Aug 06 2018 09: 32: 38. 767 +0530: %CBU CCPAPI - 6-

CREATE_SCCI AL_CONTACT: Soci al Contact successfully created with requestld: y3xQxE

0000001142: 10.78.91.166: Aug 06 2018 09:32: 38. 768 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT _CREATED:

% Cont act =https://smfgdn/ccp-

webapp/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6] [ RoonEsoci al mi ner _chat . 16@onf erence. 1

27.0.0.1][ Sessi on=3F8B8C08D7E8144C7/B1AD7/AF144A4C1E] [ soci al _contact id=null]: Chat created

9ttAH|. SM ZHEF: MADMOI A CCX &l AMH|A APIO]| & ElE 2-Lct

CCXoll Af =41 ®MEl 0]

Ojo
fjo

ez Y20 SMOA CCX & MHIAZ & ELCH.

0008541000: 10.78.91.166: Aug 06 2018 09: 32: 38. 940 +0530: %CCBU___ NOTI FI CATI ON- 6-

NOTI FI CATI ON_SUCCEEDED:

% Not i fi cati on=com ci sco. ccbu.ccp.notification.Notification@beead7[enqueueTi ne=1533528158834,ru
| e=com ci sco. ccbu. oanp. ongr.transfer. Ht pNotificati onRul e@5a2ebl[ httpUrl=https://uccx-
fadn/ uccx-webservi ces/ contact, httpUsernane= Chat Notification for HA -

Backup, descri pti on=Created by CCX application as part of CCX chat

configuration., changeSt anp=1, | ast Updat ed=1527579740301, oul d=4], screenPopUr | =http://sm
fadn/results.jsp?scl D=0D66B2241000016500235A740A4E5BA6&canpai gnl D=CCX_Chat _Canpai gn, body=
version="1.0" encodi ng="UTF-8" standal one="yes"?>

<Soci al Cont act >

<aut hor >Jayant Sunej a</ aut hor >

<descri ption></description>

<ext ensi onFi el ds>

<ext ensi onFi el d>

<nane>Addr essLi nel</ nane>

<val ue>1900</ val ue>

</ ext ensi onFi el d>

<ext ensi onFi el d>

<nane>Addr essLi ne2</ nane>

<val ue>9th street</val ue>

10EtAHl. UCCX MADM: El MEIAE =4l ME 2EE F AIFFLICH


https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6][Room=socialminer_chat.16@conference.127.0.0.1][Session=3F8B8C08D7E8144C7B1AD7AF144A4C1E][social_contact_id=null
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
https://uccx1162subnew.cisco.com/uccx-webservices/contact,httpUsername=<null>,httpPassword=<null>,sslVerifyCertificates=false,campaignId=100001,tags=[ccx_chat_req],id=100006,name=CCX
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml
http://sm1162.cisco.com/results.jsp?scID=0D66B2241000016500235A740A4E5BA6&campaignID=CCX_Chat_Campaign,body=<?xml

=4 MY 2442 MADML| CCX0{| A UCCX_WEBSERVICESE C|HIZ &350 =4I L|Ct.

7199571: Aug 06 09:32:39.079 | ST %ADM UCCX_WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: New i ncom ng contact : <?xml version="1.0" encodi ng="UTF-8" standal one="yes"?>
<cont act XM_>

<aut hor >Jayant Sunej a</ aut hor >

<i d>0D66B2241000016500235A740A4E5BAG</ i d>

<i ntegrati onAut hTokenGUI D>d64f e6ac- 9687- 4ecd- 9f 00- 0e6ec02c6945</i nt egr at i onAut hTokenGUI D>
<notificationTag>ccx_chat _req</notificati onTag>

<publ i shedDat €>1533528158684</ publ i shedDat e>

<ref URL>http: //smf gdn/ ccp- webapp/ ccp/ soci al contact/0D66B2241000016500235A740A4E5BA6>
<replyTenplateURL>http://smfgdn/nultisession/ui/tenplates/reply/cisco_agent ns_chat.jsp>
<sour ceType>chat </ sour ceType>

<st at us>unr ead</ st at us>

<st at usReason>unknown</ st at usReason>

<statusTi nmest anp>1533528158756</ st at usTi nest anp>

<t ags>

11Et Al UCCX MADM: CCX AIEIoll IMS HIA|X|E E'ELICt.

O[A| AEIAAM JIMS HIA|IX| HAE S5l M I=FMHE LE{ELICE &, UCCX MADM(Administration
Webservice AP1)0{| A1 MIVR(Engine)0i| O] 2= X E CHZ || £t F L RILICH

7199573: Aug 06 09:32:39.080 | ST %ADM UCCX_WVEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 7]

Servi ceLogger: Sending JM5S nessage to Contact Topic: ContactEvent [operati on=ADD,

cont act XML=Cont act XML [ aut hor =Jayant Sunej a, i d=0D66B2241000016500235A740A4E5BAG,

repl yType=chat, notificati onTag=ccx_chat_req, refURL=http://smfqgdn/ccp-

webapp/ ccp/ soci al cont act/ 0D66B2241000016500235A740A4E5BA6, repl yTenpl at eURL=http://sm

fagdn/mul ti session/ui/tenplates/reply/cisco_agent ns_chat.jsp, integrationAuthTokenGU D=d64f e6ac-
9687- 4ecd- 9f 00- 0e6ec02c6945, user Ext ensi onFi el ds=[ User Ext ensi onFi el d [ nhame=Addr essLi nel,

val ue=1900], User Extensi onFi el d [ name=Addr essLi ne2, value=9th street], UserExtensionField

[ name=Anyt hing i nportant to note, value=Bill |ssue], UserExtensionField [ nane=Cédul a, val ue=Bil
I ssue], UserExtensionField [name=Details, value=Test Bubble Chat], UserExtensionField

[ nane=Emai | , val ue=xxxx@nui | .con], UserExtensionField [name=Nanme, val ue=Jayant Suneja],

User Ext ensi onFi el d [ nane=PhoneNunber, val ue=97xxxxxxxx], UserExtensi onFi el d [nane=Tel éf ono,
value=Bill 1ssue], UserExtensionField [name=Title, value=M.], UserExtensionField

[ nane=ccxqueuet ag, val ue=Chat _Csql], UserExtensionField [name=h_chatOrigin, val ue=Cl SCO BUBBLE],
User Ext ensi onFi el d [ name=h_chat Room val ue=soci al m ner_chat. 16@onf erence. 127. 0. 0. 1],

User Ext ensi onFi el d [ name=h_wi dget Nane, val ue=Bubbl e1162]], tags=[ccx_chat_req], sourceType=chat,
st atus=unread, statusReason=unknown, publishedDat e=1533528158684, title=CCX_ Chat,
canpai gnPubl i cl d=nul |, statusTi nest anp=1533528158756] ]

12EtAH. UCCX MIVR:

AME ot AlARY(SS_ CHAT)% AME S Ti7IAZ|D B2 L 7| 5hel AlA
(SS_ROUTEANDQUEUE)2 ME oA Mele g&atict ol“ SS_CHAT &
SS_ROUTEANDQUEUEZ7} I:ItH%'% gstet uceX YRl Za(MIVR)OIM &elg &~ laL]ch,

3722751: Aug 06 09: 32:39.144 | ST %M VR-SS_CHAT- 7- UNK: [ pool - 8-t hread- 15] Chat Subsyst emlLogger:

com ci sco. wf. subsyst ens. chat . observer. Contact Noti fi cati onObserver : Contact Notification
received - ContactNotification [requestld=, contactl|d=0D66B2241000016500235A740A4E5BAG,

cont act St at e=QUEUED, handl er Queue=-1, start Ti ne=1533528159105, endTi ne=-1, queueWi tDurati on=0,
handl i ngDur ati on=-1,

t er mi nal St at eCont act =Chat Cont act ( Cont act [ i d=0D66B2241000016500235A740A4E5BAG, st at e=QUEUED, di spRe
ason=UNKNOWN] ), di spositi onReason=UNKNOWN, mnedi aType=CHAT, sequenceNumnber =0,

stat usTi neSt anp=1533528158756] . Notificati on Type UPDATE


http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6</refURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp</replyTemplateURL
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/ccp-webapp/ccp/socialcontact/0D66B2241000016500235A740A4E5BA6
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp
http://sm1162.cisco.com/multisession/ui/templates/reply/cisco_agent_ms_chat.jsp

3722752: Aug 06 09: 32:39.144 | ST %M VR- SS_ROUTEANDQUEUE- 7- UNK: [ pool - 8-t hr ead- 15]
Rout eAndQueueSubsyst enlLogger: ALLOCATED Cont act [0D66B2241000016500235A740A4E5BA6] to Agent
[ Jabber @e. nt 1]

SEHAA MEE = otets dEO| TS EIH ALSAI 45 H Zhof Yol d-dE LI

Ol 2E Ro| 582 cllHA B SUst7| 20l ol =Fof chet 20 B2 [AE X & stK|
of&LCh

L H .

13EtAH|. SM Publicapps: HIOITIE. 71| & ®HE! M|Md0| A|ZHE[QA&LICEH

XMPP E{'0| HMHE|H M Mol MHEEIR}ESLICE ALS XS] RHE 2{H Tt SocialMiner RHE 7HE!
(FinesseO| A ZAEIE)O| O|X| XMPPE S3lf @1AE|1 A O|HEE EUn = WE=E = U

&LCt.

0000001149: 10.78.91.166: Aug 06 2018 09: 32:46. 842 +0530: %CCBU__CCPPUBLI CAPPS- 6-
PRESENCE_EVENT_RECEI VED: % Cust onmer Ni ckname=Jayant

Sunej a] [ Ni ckname=Jabber @e. nt 1] [ Soci al Cont act | D=0D66B2241000016500235A740A4E5BA6] [ St at us=j oi ned]
[ User nane=soci al m ner _chat . 16@onf erence. 127. 0. 0. 1/ Jabber @e. nt 1] : Recei ved presence event
0000001152: 10.78.91.166: Aug 06 2018 09: 32:51.168 +0530: %CCBU__CCPPUBLI CAPPS- 6-

TYPI NG_STATUS_RECEI VED:

% Fronesoci al m ner_chat. 16@onference. 127. 0. 0. 1/ Jabber @e. nt 1] [ Ni cknane=Jabber @e. nt 1] [ Soci al Con
tact | D=0D66B2241000016500235A740A4E5BA6] [ Text =conposi ng]: Typing Status received

14Et7A|. FEIO|HE & 21 #E#o| M Lo FofgrLict.

Z2t0|ME & 2= §HHO| ML Fofetcte WE EoiELICH AE f/Hol £ 2 LHEO|

T AIELICH

i

Mon Aug 06 2018 09:32:48 GMIr+0530 (I ndia Standard Ti ne): Cl SCO_ BUBBLE_CHAT: Recei ved chat room
status event of type chatroom agent_j oi ned
&1 o|Ml ol MBS SEELICE 0470 ME HE AMED &H F7HE ZAE ME 2
ol Mg 7l50| 9loo = 7= AT vlmstod s Bo| ok CHELICH

15t AH|. SM Publicapps: AFE A7t A& & LIZFLICEH

A-ERE7H B0 M LE7HH O|X| & B 3ol MEH ol 2 JU&LICH Ol BT ALEXI7t & Lt

Jh= 740 2 E AIELCH

™

0000001185: 10.78.91.166: Aug 06 2018 09: 33: 26. 738 +0530: %CCBU__CCPPUBLI CAPPS- 6-
LEAVE_CHAT_ROOM

% Chat RoomNane=soci al mi ner _chat . 16@onference. 127. 0. 0. 1] [ N cknane=Jayant Sunej a]

[ User=ccp_chatclient][social _contact_i d=0D66B2241000016500235A740A4E5BA6] : Leave chat room

O MEY = S0l HEEE B2 MERIL MY F S22 MESHH SMO| 0| S22 &

16EtAH|. 2210|IE & 27: A8 EEt Ko MT &= H3 0| EAIFLIC

AEXH HEfR X0l M &2 200 OKE A8 35to] B S22 3™z MERELICH



Mon Aug 06 2018 09:33:34 GUMI+0530 (I ndia Standard Tinme): Cl SCO BUBBLE_CHAT: Feedback subnitted
successfully. Response code: 200

Mon Aug 06 2018 09:33:34 GMI+0530 (I ndia Standard Tinme): Cl SCO BUBBLE_CHAT: Successful | y ended

t he chat session. Response code: 200 ccp-chat-conponents.js:1: 14634

Mon Aug 06 2018 09:33:34 GMI+0530 (I ndia Standard Tinme): Cl SCO BUBBLE_CHAT: Successful ly cl eaned

up

17EHAH|. SM Publicapps: ccpublicapps E.2t XA ME! £ HWIIE dr&LCt.

SMO{|M &2 H7} n|= 4

10.78.91. 166: Aug 06 2018 09:33:34.277 +0530: %CCBU__CCPPUBLI CAPPS- 6- CHAT FEEDBACK_ RECEIVED
% Chat Feedback=com ci sco. ccbu. ccp. publ i capps. api . chat . Chat Feedback@82623 [rating=4] ] [ Sessi on=
3F8B8C08D7E8144C7B1AD7AF144AACLE] [ soci al _contact _i d=0D66B2241000016500235A740A4E5BA6] :

Recei ved chat feedback

1" 27 T EE AME I EHE SMOAM 2o cexXof €2|7| ol SM H|o|E MH%E
A 9| social @42Hx{0]| QE F X AHEELICH SM OO ME AT CIRE E2
"CCPUBLICAPPS- 3 UPDATE_CHAT_SOCIALCONTACT_EXTENSION_FIELD FAILED" 2
E ZxZto 2 #ME SZ MEo| AluEct.

18EtAH|. UCCX MIVR: SMof|A XMPP Cl|0|E& &t &Lct.

SM2 XMPP UC|0|EE CCXoll T1&5t0d 2[5 MERZFE &2 S5 EAIFLICHL

3723269: Aug 06 09:33:34.290 | ST 9M VR-SS_CHAT- 7- UNK: [ Smack Packet Reader (1)]

Chat Subsyst enmLogger: creat eXMPPSessi on:

Packet Ext ensi onPr ovi der . par seExt ensi on: <Soci al Cont act ><canpai gnPubl i cl d>CCX_Chat _Canpai gn</ canpa
i gnPubl i cl d><ext ensi onFi el ds><ext ensi onFi el d><nanme>h_chat Roonx/ hame><val ue>soci al m ner _chat . 16@
onf erence. 127. 0. 0. 1</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>h_chat Ori gi n</ name><val ue>Cl SC
O BUBBLE</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>C&#233; dul a</ nanme><val ue>Bi | |

| ssue</ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>Det ai | s</ name><val ue>Test Bubbl e

Chat </ val ue></ ext ensi onFi el d><ext ensi onFi el d><name>PhoneNunber </ name><val ue>97xxxxxxxx</ val ue></

ext ensi onFi el d><ext ensi onFi el d><nane>h_agent Nane</ name><val ue>Jabber @e. nt 1</ val ue></ ext ensi onFi

el d><ext ensi onFi el d><nane>h_r at i ng</ nane><val ue>4</ val ue>

19EtAH|. UCCX MIVR: ClO|E{H|0| A0 AT S=& 4LICt.

MEE Me S22 CCX Ho|EHo|A0 ZIFE[T UCCX 11.6(2)0ll AHE2 F=7t+E H|O|= 2!
textratingdetail Ei|O| & 01| X{& EL|C}.

El

ol £9| F 2

F SN2 21 SHoz MTE E/E MEste WYL

FH
ro

3723276: Aug 06 09: 33:34.299 | ST %M VR- SS_ROUTEANDQUEUE- 7- UNK: [ Smack Li stener Processor (1)]

Rout eAndQueueSubsyst enlLogger: com ci sco. wf. subsyst ens. r out eandqueue. aggr egat or. hi stori cal .

Hi storical Manager : Writing Historical Record: TRDR: Contact| D-0D66B2241000016500235A740A4E5BASG,
rating=4, ratingTi me=java.util.GegorianCal endar[ti me=1533528214299, ar eFi el dsSet =t r ue,

areAl | Fi el dsSet =true, | eni ent =true, zone=sun. util . cal endar. Zonel nf o[ i d="GMI", of f set =0, dst Savi ngs=0

useDayl i ght =f al se, transiti ons=0, | astRul e=nul | ], first DayOf Week=1, m ni mal Daysl| nFi r st Week=1, ERA=1,



YEAR=2018, MONTH=7, WEEK_OF YEAR=32, WEEK_OF NMONTH=2, DAY_OF MONTH=6, DAY OF YEAR=218, DAY OF WEEK=2,
DAY _OF WEEK_| N_MONTH=1, AM PMEO, HOUR=4, HOUR OF DAY=4, M NUTE=3, SECOND=34, M LLI SECOND=299,
ZONE_OFFSET=0, DST_OFFSET=0]
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