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< IMI OAuth Client Credential

Credentials
Name *

Resource Domain *

Client ID

Client Secret

Scope

Token URL
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Workflows Overview:

- Channel specific inbound workflows needs to be created per

FBM SMS Email Chat channel/trigger
“Inbound [ Inbound [l henna - Routed 'I.nvorkflow is 1 per instta nce and gets triggered when an
Workflow || Workflow || Workflow Workflow agent clicks ‘Accept’ button in WxCC desktop.
Routed Workflow | - Modified workflow is 1 per instance and gets triggered when an
Modified Workflow | agents attempts transfer/conference in WxCC desktop.
Closed Workflow | - Closed workflow is 1 per instance and is triggered when agents
! click on ‘End’ button in WxCC desktop.
- Routed, Modified, Closed workflows are readily available and
can be uploaded to the tenant and then updated with the tenant
IMI Connect Tenant Channel Specific Flows specific configuration.
Assets Channel Agnostic Flows

C}2 2 E core Workflows from Github: Webex Connect Flows.

Team Enter wplore ce  Pricing

B CiscoDevNet / webexce-digital-channels  pobi: Ll Notifications 1

4 Code (O bswes [ Pullrequests () Actions [ Projects [0 Wiki (@ Security |~ Insights

F main ~  webexcc-digital-channels / Webex Connect Flows / w21/ Go to file

= gunnam23 Fushed the changes to Handled the plain test mode wITe on May 10 ¥5) History

Email Intound Flow.warkdlovw.zip Pushed the changes 1o Handled the plain test mode 2 manths ago

und Flowworkflow.zip

ekl

SMS Inbround Flowworkelow.zip Pushed the indiy

Task Close Flowworkfiowzip Pushed the indradual zip for flow templates 3 maonths ago
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Services - Core Task Flows

# Dashboard 4 Flows t Rubes o+ AR = Settings

. Flow Builder SortBy  Newest - Croate Flow
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https://github.com/CiscoDevNet/webexcc-digital-channels/tree/main/Webex%20Connect%20Flows/v2.1

Create Flow

Flow Name
Facebook

Type
® Work Flow Vioice Flow

Method

Upload a flow

New Flow
Copy from existing flow
Upload a flow

Drag and Drop "workflow' file

Choose File

Cancel =G0
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EF M Assests 2 215109 integrations.

Assets

Mumbers

Apps

Integrations
regration ID: a_1660169606185243
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< Manage Integration - Prebuilt Integration
I

Integration Details
Name 8 Webex CC Engage
Description ] CRUD for imiengage test12223
Sarvice W2, bhusures_IMI_Ni egration, Jeew st_Service, TAG_Dock3, Bala_IMI_Integrati
y_IMI, New_TAC_Erm:
Flows = Rowted_Floy
bhusure
TAC_Lin
Rules = A
Tenant Identifier : raane = 0
Validate Signature g Disabled

Authorization for Inbound events

Authorization a Disabled
Nede Authorizations
Authorization Auth Type Grant Type Status Action
> WxCC Engage Authorisation oauth2 elient_credentials Authorized
Nodes: - 30 Authorization
Node

T8t ‘I?"O:i T4 9 HIDE! 7| 4 webex cc Task integration.

< Manage Integration - Prebuilt Integration

It on Details

Integration Details

Name

Description 3 Make CRUD operations on WxCC task APis

Service 3 Core Task Flows, Anuj_imi_service_V2, bhusures_IMI_New_Integration, Jeavan_Test_Service, TAC_Dock3, Bala_IMI_Integration,
Cisco_Live_Test_Anu]_Ramiro, Mykola_IMI, New_TAC_Email_Dock

Flows ] Routed_Flow, Modified_Flow, a_Flow cebook w, LiveChat_lnbound, LiveChat_Close, bhusu
bhusures_imi_ < ch Soch SMS_work Ml
TAC_Live v1, gmailemailoauth? _Flew, Facebeok fow M

Rules : MNA

Tenant Identifier 3 =0

Validate Signature : Enabled

Secret Key Created On Created By Status Action
ahie = (7 02-08-2022 10:58 UTC -0400 Admin

Authorization for Inbound events

Authorization : Disabled
Node Authorizations
Authorization Auth Type Grant Type Status Action
> WaCC Authorisation oauth authorization_code Authorized
Nodes ___* Add Authorization
Node

6EtAH|. Webex Connect Z & 0| A Facebook 2 gHELIC}.

! Webex Connect ZEH2 7|EHMO 2 AMER| ZRIEQILICH PHE 7| New App, BN A Assets 2 2!5+04
Configure New App.
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Condh

w New App
App Type
All Apps

Mesage data showe bolow Is for Lant 30 days

Channel Apps (37) Messages Sent Messages Received Actions
FB_Myola & (G2
(-] App a2 1790674030000 [ 14

Sorvica - Mykoka_iki

RaiCiscolive1 ©
App D RATG1ES51D 3 2
Service - ReCiscolivel

Ciscolabuser7Chan © (D)
Aop 0 CB161420 1 3
Strvico = Ciscolh? , Ciico Live

Hoil O|& & K|35 Add Messenger Page.
Configure New App - Messenger

Madme
Facebook test] Docs

Messenger Page Details
You can add ong of your Messenger pages in this application 10 send and receive from your 5. Learn more about messaging on Messenger in our docs

ADD Mess: PAGE
Ssenger

M2 £ Facebook H O|X|of DHEE 4= U&LICH HS HEd Q= Facebook H|O|X|of OHE 524 H
Facebook A4 38S AUstML.

) Login to Facebook x +
“ c @ facebook.com/login.php?next=hitps%3A%2F%2Fwww.facebook.com%2Fv8.0%2Fdialog%2Foauth%3Fencrypted_query_string%3DAeCOPU1Zu0O-V5SBIDyz850gqvNucH
Study Home ar Google Translate Day Day 1 Wiki MAC & Google REQUIRED Training Cisco Meeting AP Training-waorkrelatad
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n Sign in to continue.

Login to Facebook

Sign in to continue

Forgot your account?

or



Select Messenger Page

We found the following pages in your Messenger account

IM1_Fb_Demo

AVAILABLE

Facebook I O|X| & webex cc Firepower Threat Defense0l A webex Contact Center 22| Z &

Register to Webex CC - FB_TOI_App

Are you sure you would like to register this app to Webex CC7? Please note that once registered
to Wabex CC you cannot deregister this asset.

SELECT SERVICE

Select Service
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On webex Contact Center &, B A provisioning > Entry Point.
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Webex CC With WxC as PBX

[ashboard

7| channel Type - Social Channel, Social Channel Type - Facebook Messanger

Webex CC With WaC as PBX | Local Time
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General Satlings

Hame

Description

Type

[Cnanre: Type

[ Social Channel Type

I Assel Hame

FB.Mykola I

Status

Advanced Settings

Time: Zone (Routing Sirategies Only)

(GMT-05:00) Eastem Standaed Time (America/Hew,

L-_H7|O=1

Associated Queves

Associated Queves

AH A4
oSS

Channel Type - Social Channel.
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Queue Routing Type 7|‘%?:.}' Longest Available Agent IE = Best Available Agent.

S50l B FIteict

General Settings

Contact Routing Seftings

[nvwciwl-nq Type Longest Available Agent ]

jon Distribution Group 1o associate one of more teams with this quese. Add multiple groups to distribute comversations 1o moee teams: a5 time in quese

Advanced Settings

Services - Mykola_IMI

i Dashboard i Flows : Rules
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< Facebook flow Mykola
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Custom Variables Z = 0} 2§0i| A Global VariablesE& % o|&fL|C}.



Flow Settings Help

General Flow Outcomes [ Custom Variables ]

Define values for custom variables you have created in the flow.

Variable Name Default Value (Optional) Externalize
FBpageid [ 104482825663424 ]

appid a_B37926733345030000 ]

messengerPayloadObject

messagetext

attachmentURL

nonPCIComplianceReasonObject

conversationid

isPCIValidationDone

isPCICompliance false

dropCountAttachments 0

FBpageid X! appid= 0|0 EFHE HOM HE & USLICE BT| assets HS MEHELICE.

A Type
Al hpps
Messagye data shane bedonw I8 e kit 30 days

Craenel Apps (370 Masabges Sent Miesangis Rocaived ACtions

FE_Mykots © GE)

° Apg 0 - 83726 711345030000 62 15 -
Serwice = Mykola 1M \

Mg PH IR Hao

o
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2/235f|oF 5= appid 2! pageidE £ £ /&LICH.

Manage App - Messenger

Messenger Page Details

Messerges page

Mykota Test FB page

ADMIN Ankded By

Mk Daeiliehuk Mick Danilehuk
Welcome Screen

Persistent Menu

Whitelist Domains

Page Discovery Plugins
Massage Uis ]

Message us plugn rendars a button which whan clicked on, redinects the users 1o the messenger and opens a conversation with your page Immediately. You must iInclude the Messenger's JS
SDK and the code snippet below to use this plugin on your website.
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Facebook

£ 2 20]| M Queue Task AFEF

< Facebook flow Mykola
1- Live »
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1 @l
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Evaluate

My
& Queue Task

Configuration Transition Actions (Optional)

Method Name
Queue task
NODE RUNTIME AUTHORIZATION

WxCCTacRootConnect

Task ID
S(fid)

Media Type

Social

/' MassengermEnd (aaer

Queue Name Al BFHE webex contact Center 3 &

Conversation ID

Slconversationid)

Queue details
Queusa Name

Mykola=IMi=-FB=-0
Queue routing Type: Longest available agent

%E-?-ﬂ' ‘_r"gﬂ'l]_:' Make Live

MEDIA CHAMNEL
¥ Facebook Messenger
S22 E3| xtol2
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Input Variables

Custom Variables
Start

Evaluate
Messenger

Search Conversation
Create Conversation
Re-open Conversation
Append Conwversation

Create Task
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Menage App - Messenger

Mame

FB_Mykola Configure Cutbound Webhaoks: DOCS
Psigrorec on 2027-07-06 0300080
a1 Ahila B

Messenger Page Details

Massengar page

Mykota Test FB page

ADMIN \ Added By
Mick Danilchuk Nick Daridchuk

Facebook0ll 21 Q!8t £ 0| Facebook H|O|X|0{AM HIAIX|E EH 4= &LICH

M Mykola Test FB page

Real Estate © Send message

Hi! Please let us know how we can help.
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