WxM(Webex Experience Management) &2 XAl
E UCCE &5Mu ¢t

J
gml

|2

>
>
o2

1> ko
9'|_l

rir |,
L
0X
0]
B>

T |>= [0
0% 0% oX Pl [Hd >

Hd S8l Ho[E 5 &

- [0jo

Cloud Connecto| A WXM MH|A 2 H|[X{
ICM £t24 7 4.

CVP ztzd £

Finesse £t&1 Z1L| 3 2{0|M

O] M0l ME Cisco CCE(Contact Center Enterprise) 2F M1t WxM Z2HE 7+o| Cf|o|E{ £ &0f
CHaH REMIS| AL E8F S 4 &350l CHEt SMS/0|H (Closed loop Deferred) LI =24 A|AE]
2 2M57| s £F M2 245t SEete ol 28 HHAHE M3 gc.

MEF A E
QF A

CtE Aol CHet X[A2 ERstn U™ fEELICH

. CCE & 2|A 12.5 - UCCE(Unified Contact Center Enterprise) 2! PCCE(Package Contact
Center Enterprise)

. CVP(Customer Voice Portal) 2|4 12.5

. Cloud Connect 2 2|A 125
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. CVP 12.5(1) ES_6



- VB 12.5(1)

- Cloud Connect 12.5(1) ES_1

- Finesse 12.5(1) ES_2

- WxM ESHE
Ol Mol Y= 5 & #E2| ClHIO|AE Efiz HEE[I&LICEOl EA0f AHEEl E% C|H}
OlAE= Z7I8HEI(7|2) Hu[ado|Me 2 AR EIRIELICHHR HERF I} s 5¢1 &F =
FFo{o &AM S-S D|2l S5XIstAl7| HHEFLICH
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WxM Cisco°| XIMICH CEM(Customer Experience Management) & Mo 2
28 5 55 05 C|x|= Mo 7178 o4& H|0|E{Z AA|Zte 2 E* ol 248k & olA | |C)

=4 3o Hlo|lE 25

O| Cll0|E{ &2 CVP(Customer Voice Portal) ZZ2* 3} 5&2 7|Ho =2 §

CVP Call Server / . ) Webex Experience WxM SMS/Email

1. LoginToken API Request()
2. 200 Ok for LoginToken()
3. Get Dispatch/Settings
[Surveynames)
4. List of Questions
5. New Call
5. New Call
6. Run Script to collect
user inputs
7. Run Script results
with user Inputs.
8. Connect Message
8. Connect M g
Agent ID
Team ID
skill group 1D
9. End Agent Call Dispatch ID

» 10. Dispatch Request
*  10. Dispatch Request

10. Dispatch Request

11. 202 Accepted

11. 202 Accepted

11. 202 Accepted

12. SMS/Email

1. Cloud Connect A{HHE CLI B-EE Sl WxM A& 0| X E £ Chrypoint Z4E|O|L{E A|Z &
Lich &2l ZRIE ZHE|olLdE FHE ALK HIY, APl 7| 52 AF8310d LoginToken() APIZ

SE5T 2B S Qs WMz MEE L.

2. WxM2 LoginToken 282 d3Mo 2 ZHE 8 I 200 OKE ChA| Cloudcherry ZiE{| 0|42

3. & CtZ Cherypoint Container= WxMO1| CHE Get Dispatch() & get Settings() APl &2

4. WxM2 ClaIX| Y, HEM, HES, 22[H S ME|ZQE ZE|ofLof BretgfLich.ol



10.

11.

12.

0 1z b 4>

: ICMc> POD.IDS| Y& 2 CVP VXML(FromExtVXML 0 & 1)0i[A{ &t

o{et 42 %ﬂ Mzof 2t APl SHA| L1 2|E
220 X{&=L|c},

B2 & HX] Pli(Personal Identity Information) 20| A =X| &Q |3F7| flel =& 24
(=)
=

7124 MIE|(2 AKF-> CVP -> ICM)E £ AIE| T AJAEI0| A PCS(Post Call Survey) 7|5
tEjo] U=X| 2QlgfLICt 0l < ICM A3 Z E 0| M user.microapp.isPostCallSurvey
| &5tod &stELIct

E O o
ala fuok l'iﬂ

7t
F A4
o
=
=

> NII

A1 743t o DN(Dialed Number)2 &3t &3t 244 E|H, SMS/O|H Y(WxM deferred) M=
At7t olo{&ELIChICME R|2d= *E*-E-EEMQF 2F ARl O|H| /2 HEY HE & 2157 2I5H
FAIRE 2Rl HREEE VXML OHEEZFH0IM MEAIZE S HE5tod AT RIE 3 Aol
QIE Z CIA| CVPE A&ErL|CEH

. VXML Server= 5 & VXML oOfE2|7i|0|44E AAStH X|HE DEZALE s LleteiE A8

Ato| o|AHE ZX{ELICH VXML OHEE[AH| 0|2 ALEXLS| IDS} O|HIY/EHY 5 = ZHA{F
LICF.CVP VXML ExtVXML #H0| AR E S HEtRX{E S35l ICMO| CVPE CHA| & &
LICH. Ol A &3t EE0AM VXML Bll2= AFEAF 2123 £=Zlof| to{E #Oo|H X|QiEl MEX
A B9 B2 wxMt &3 EE/EtAE|X| f&LICH Ol= Inline & Deferred 82| 1R 8t
xtolJdLICt.

rr rio
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S3tof CHEr ol O|TE CHa 2 AlEELICH O CHE ICM EPTH
JHI='(01| MEHID, 27 IE D, B ID, CIATHX| ID)2t CHE S35 ZAHAE ’SE%
CONNECT M|A|X|2| CVPZ CtA| EHLICEHOl= ECC(Expanded Call Context)
CxSurveyInfooll M E A8 & Q& LICHCVP SIP Bl E 212 HIAIXRIE MElstD I:H of o[
EofH S8 MEELCt.

CEFARETL &350 42 B ELICHCONNECT HAIX|el Y82 ~4AIE C|ATX| IDE &5H7t
H

SET F YAXtolH o|HIY/SMSE H&8lok & & CVP &3t Mo & EILICE.
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% 1D, ZZ4 D, O|HIY 2! T HIQ B5 (8EFAOAM £=41)7F ZEHE|0{ /2 Cloud Connectod|
A DispatchRequest() APIE ZZ & L|Ct.Cloud Connect7} CIATHX| QS £4I5tH C|A
o x| HEZ2lo] el 2 E Z 2|2 Ef1E ¢o|o|E 5D DispatchRequest() & WxMZE ME
ghuick 2™ wxMmofl 2 4E WxM SMS/Email Provider2 M ElLICEH
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=
A
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Sample Email Survey Sample SMS Survey
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Cloud Connecto| A WXM AMH|A T2 H|X{E

Cloud Connect= CherryPoint2t= ME2 Z4E|0[L] MH|AE AF&3tod WxM ESHED 45 &8




gLCho| MH|AE EEIRE HZ9 F 20 EM e ZEE AMI|IH WxM E2SHE 0] A
Ag = AsLTt

WxM ZEI F2HLE 01738 S22 WxM 2HolHMAE T oHsHof FLICH 0l sHe wxm &
A 2 MA7FEBIHAELICHEE MNE MTFHOR DhxI?
P =]

- HAZIE ALSA L API 7|
. A|AE AFXF L API 7

. S PIN HFA

. ¥ URL M5 AM

.MEWD

CIZEAME HE
& 7&157} 7|2 2= oA Mol £=AlE|H HT|ag ol ME Algte dololEstT 222
EHAZAE WxM01| S&5t71 2I5H cloudconnect cherrypoint config B2 Al S LICH.

admin:set cloudconnect cherrypoint config

Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Privileges) Jdoeesdsystem
Desktop User API Key [****%%%]:. apikey-N2L

System User (with Read and Write Privileges) Jdoeprodsystem
System User API Key [*****%%]: apikey-8

Web URL Prefix [https://cloudsurveyweb]: https://cloudsurveyweb
Deployment ID [6767]: 424242

Proxy Enabled(true/false) [truel:

Proxy Host Proxy.AA.BB.com : Proxy.AA.BB.com

Proxy Port [80]:

The config details updated successfully.

admin:l

. HiZ ID:HO| H3E E= CCE £€8M AAH”H IDY = U&LCH.
CEZEAMNE HEASE T
LICH QB 0| UYUesE ZEAIE

| ¢ E[X| &t &LICH
An|agolM MEAE 0| YO0l EE|™ cherrypoint containerE stop X! start &0+ &7AH CHA| =

Z|sterLct

. utils cloudconnect & X| cherypoint

. utils cloudconnect A%} cherypoint
admin:utils cloudconnect stop cherrypoint
Stopping the container cherrvpoint
Container cherrvpoint i1s stopped su sfully.

admin:utils cloudconnect start l::h-—:l'l"--"ljlllh‘l'
Container cherrvyvpoint i1is started : sfully.
admin: B




WXMol| CiEr | Tgoldd & AZE FQlstedH o BHEE 47 e + U&LICH

. cloudconnect cherrypoint Z1I|218|0]4d E A|
admin:show cloudconnect cherrypoint config

Fetching existing configuration...

Desktop User (with Read Only Privileges):  doeesdsystem
Desktop User API Key: **kkdik#k

System User (with Read and Write Privileges): doeprodsystem
System User APl Key: **%%®x%x%

Web URL Prefix: https://cloudsurveyweb

Deployment ID: 6767

Proxy Enabled (true/false): true

Prclx}"' Host: Pr‘ox'};PMIBB_CGrﬂ

Proxy Port: 80

Last Updated Timestamp: 1589959659212

admin:l

- utils cloudconnect cherypoint test-connectivity

oudconnect

dmin:utils cloudconnect cherrypoint test-connectivity

Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com/api/]:
Proxy Host: Proxy AA.BB.com

Proxy Port: 3128

Test connection API failed.Return Code: 400

b dmin:

ICM & 4.
1. QIHE 2| Cl|o|E{H|o|A S| EEI*E HE
AN EHm BA=E AW(EE| K AHO|M) CIHIE | Cl|O|EH|0| A0 E2IRE A4 MHE F7I6t=

ZULICH MHE ZE324® o1z 2} sk 0| QIHE 2| 7H3 0| CCE 22| Ho|R|ofAf B2t S 47
M M 528 Zberict,



'Ell's'::lc:' Unified Contact Center Enterprise Management
Add Machine

Claad Conmect Publishor

Infrastructune Seltings

— 2

Liosnss Managerment
Ca Cloud ConnagCt Adminestraticn
- Lisamams”
Pe——
Hast Name - Hostrame/IP Address Type
cloudconnecta125.grey.com 10.106.80.149 Cloud Connect Publisher
cloudconnecth] 25.grey.com 10.106.80.150 Cloud Connect Subscriber
cuic125.grey.com 10.106.80.180 CUIC-LD~kS Publisher
10.106.80.181 CUIC-LD-MdS Subscriber

cuichkd 125, gray.com

:IH| 0| X[0]| 'Internal Server Error(LHE M 27/)'7t ZAIE = U&LICH Ol= AWet EE}

P S&lo| £Fst7| M2 LCH.

30
E A M| Zto| o

O| EM|E sHZ3Ied™ AMud ZHoll SHIE 215
H 240 215 A mEtol CHEt REMIEH LH2e of
AMA|2.CA HH:CCE CA MEH 2IE M

M7t DEE|=X| SQI5HAA2 CCE &
2 2 A% UCCE Xh&| M Q15 M Werg & X3

(=

2. ECC H#i==
5t A

O[248t ECC #=7} ICM £ F Mol M &M EIRI= K| =elgfL ot
- user.microapp.isPostCallSurvey

. user.CxAEZX AL HE

- POD.ID


/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

* [user microapp isPostCall Survey * user CxSurveyinfo

t['l | Manirraum berigth '[30 |

vy

Linigue idermtifier for use wih
Descnption propagate call oriask contes

2 :user.CxSurveylinfo 245 2! POD.ID
St E 014 Mol CHEH AP 2

3.ICM &3 8 AU MEXZAoiA

XIQIEl MEZALO| MEEMN REOIME 17 S517t ZRE $ SMS = 0lHYS S3f 220
Halsh SEE 4 s MexA 238 Wil 2o

HIELIA 27 Aol I ICM 712 A3 ZIE9 (AT S35t R0l Chsh XIGE MRZALE A
shat 4 laLict

CCE Zz| HO|X|E Sl 83t 8 U MEZAE T E £ U&L|C.Call settings(S2H &%) >
Route settings(Z £ 4) > Call Type(S&t #8) HO|X|2 0|535t0{ ©EXRAL 40| Lt icm

A3 2 EO| 53 &2 MEIS T Enable Experience Management(ZE &2l &4%}) AXIE MEH
st|Ct
= .

Madia Routing Domain] Call Typ

Parma

Call Settings iy

Call Type of main call-in Seript 5001

(=4 5000

Route Seftings
Call Settings Bucket Intenals
MRD, Call Types. Bucket Intervals Mcalern Ganer 4

N

Description

I MEXTH CCEAdming Sl S8t |8 Ho|X|ol EEH5HH AWE
https://<cloudconnectFQDN >:8445/cherrypoint/status ?details=trueE et E 91738 o]
& 5t0q chrypoint MHIA 0| S8 4EHS = QI3 L|cH AR AMH|A 7L up AHEHO|H Enable



x| ef&LCt.

Experience Management(EZ Z2l) B0l WxM ZEol| 2 HE sls MEXIQ A MSE A

O L—- =2
EXALE MEHFFLICH Select Questionnaire( &= x| M) H 0| X|of| Y E MEX[= WxM E =0 A
FAst AEQLCH2EeE HES S8l S7ISHELICH

WxM Portal

WxM Portal

Dispatch Sotup e 10 LanS B R g TH THLIEE SR B 27 tha b g i By o

4. 7|8 83 ¢l AJRIE 74

ZF £ 3 2|E0f A user.microapp.isPostCallSurvey =7} MH IR =X| = QIErLICH O] AT RIEOf

AN — o i S |
MWxM S5t 5 M2xA} LRt 49 WAE vE distn, N B2 ol 5 A3%ER 5
o2 E3iol Chal WxM PCSE HIZ AdsigfLICH

= Set Properties (Read Only) x B Set Properties (Read Only)
Set Varisble | Comment | Connection Labels | Set Vssisble | Comment | Connection Labels |

Object type: Object: Varable: Object type: Object: Variable:
[can =] [ sslection) ] [user microsnn isPostCalSuvey | [ca =] [ino ssiection) =] [FoDiD =]
Ay inde Amay index
[ [
Value: Vahue:
] "caters sl
Formuds Edecr. [Formula Edtor...
] cace | Hee | |  cancel | hee

1§ st ’

°f Queue to Skill Group
Skill Group
CUCM_PG_1.Cisco_Voice Test_




POD.ID Value set to -->
concatenate (Call.user.microapp.FromExtVXML[0],";",Call.user.microapp.FromExtVXML[1])

2} 2:user.microapp. |sPostCaIISurvey ME#Hs e J|BNMoZ AT EIENM FHEX]
fl2 49 CvPc S8 & HE ZAE floll 888 EAISHX|E dEZ A= 7IE PCS 7[|50f
Mt &*%%FEE WxM PCS & 0| AlufgfL|ct.

CVP ##id 714

1. NOAMPO]| CloudConnect 214

CVP VXML Server 714 A7} 2EIRE o141 SAlstE ’1 KH ChHl= 2t A MHE
CVP NOAMP(New Operations Manager) &0l F7}5t= ALICHF7I524H E ’i. M9
NOAMP HH|O|X|0l| M 22t S &6t CHI0|A EEEF-F-_’- =Z0{ A CVP Call ServerE
EiStD 2ot A4 MH ME HEE FItErLIct

integration tloud Connect S>  Device eftcvpa.grey.com

Change in value requires restart of Cisco CVP CallServer service.

Publisher IP Address / cloudconnactal25.grey.com

Aostname

o ! - 1 A=
Subscriber IP Address cloudconnectb125.grey.com

{ Hostname

Jsername administrator
assword
#n: 2 AZM 222 E 24 MB{2| FQDN(Fully Qualified Domain Name)2 AHE 3l of
stLIC.
O| HO| XA 'LHE M 2F'E & Qlg & Q&LICE Ol= OAMPSt CVP S35 At 7+o| 2ot &

&lo] 7| & Lct

alnaln Ui : | peminimr
CISE0 )
==

o| 2XIE siZstedw CVP MBS OAMP AME Ztofl 2HFE O_léﬁﬂ wEtE|o{of B LICH.CCE &
M KA MY B E0M Q15 A e ChEt AHMIE LB 2 CHS BEME & XS AI2.UCCE At
A MY QIZM WEH.CA MBE:CCE CA AH QIE A



/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

OAMP MHE 222 272 MH MR MEE ZE CVP 31 Mol FAlstH, ME = olO|x|of
EAE CHE S|p.propert|es ut o FIHEL|CH

#Cloud connect Publisher Address SIP.CloudConnect.publisherAddress = cloudconnectall5.grey.com #Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = cloudconnectbl25.grey.com #Cloud connect password SIP.CloudConnect.password =

203z18gCsJ*M2/ZWs/

#Cloud connect username

SIP.CloudConnect.username = administrator #Cloud connect HTTP request time out SIP.CloudConnect.RequestTimeout = 10000 #Cloud
connect evapoint Endpoint API SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create SIP.ClouConnect.DeleteMeetingApi =
/evapoint/meeting/end SIP.ClouConnect.StatusApi = /evapoint/status #Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken
#CLoudCherry Customer ID SIP.CloudCherry.CustomerID = icm #CLoudCherry Email ID SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com

SIP.CloudCherry.SurveyValidityTime = 300000

2 T:NOAMPOI| M cloudconnectE F 7+t A|AEI2 cloudconnect '« =, A& X} O|F & HI
UHS E sip. properties utJof| FA[ELICH o] ol gle B2 ¢ 23 BIXo| LIHX| 2&
ZcE oo £522 F7tslof gLct

CVP S& MHE CHA| Al ELICH

2. A 8%} &l £=ZE {8 Call Studio 88 Z=213 RHETI:

%% Builder - SurveyDetails/app.caltfiow - Ciscc Unified Call Studio - @ X
File Edit Calfiow MNavigate Search Project Run Window Help
. Q- - - - o - 3 5[] Builder
%2, Mavigater = 0|8 sppcalfiow =0 Element Configuntion &3 = f% Outiine
- = CVP Subdialog Retur
15 SurveyDetails Sertings
@ calfiow ) Start OF Call Mame: CVP Subdialog Returm_01
= deploy
B app-callfiow Mamne Value iy
[*Callerinput 1 ) ]
External VXML ¢ c¢_Customerld={Data.Element.OptSurvey.cid tEmail=username@email.comMobile= 12343567390k cc_language=en-us
Extemnal VAML® Optin=(Data Elemnent.OtSurvey.value)

B Subdislog Start_01 External VXML 2
Extemnal VXML 3
T Elements i =0
(= Subflow Elements ~ [ optsurvey

2 Subflow Call
@) Subflew Retum

(&= Subditlog Elements
[ subdialog Invoke
& Cisco

max_noinpat

(= Gereral = i
(= Element Groups ‘- B cvP Subdistog Return_01 ll
(= Clements | |

[ audic '

= Cal Contrel

= Cisco

= Commerce

(& Context

(& Custemer Virtual Assistant
(= Dane & Time

(& Fom

& Intzgration

External VXML 0 set to -->
cc_CustomerId={Data.Element.OptSurvey.cid};Email=username@email.com;Mobile=1234567890;cc_languag
e=en-us

External VXML 1 set to --> Optin={Data.Element.OptSurvey.value}

23:9 0] oflofl A QI VXML 0 4= 502 MAELICH AKX 75 HolEfHo|A B
S2 53 170l [N RHIY MR MEE H S E FE of2] JhK| WHoR suy &
gLt

3. O ZZ|# 0| Hi =

HE HHEEL|CHdeployapp Hi x| Tt & 2 =2IghL|Ct.



» This PC » Local Disk (C:) » Cisco » CVP » VXMLServer » applications » SurveyDetails » admin

Mame Date modified Type Size

[=-] deployApp

B C\Windows\System32\cmd.exe

| deployApp.sh

[%] releasetpp
i | releasefpp.sh

Finesse & 741|104

WxM2 EME §F 3 +HH0[XE 2[et & 7HX| 71 E MS gLt

of CHer 2 E oI dEXA SEHE Alt=2 2 EAIELICH

i —a 8
ol Fine Y, ) Taking m (= - n
@ o soom o]
P —
[Ra—— e [e—
1| madl Addcirows L= i ™ (ol Casrd Mumbor
Addieean FI? Smmn Bosd g Lorg Adddre P v AMeornato Comlaci Numbar
Accoumt Numibars 1234567809 Ot

PINMED INFORMATION

Mictunal Litthisfoot
B0
305
The guy on he phone was very helphul and underslandng. Was
Tha guy on tho phone was vory helplul nnd endorsianding. Wins alse 10 (esohse vy iS00 in o
trs
&
. CUSOTMER RESFONSE
You

Lt. CEA(Customer Experience Analytics) 7}3: CEAE Finesse0ll 21018 2|AaA F&Eof et &
2E EAIELICH

HEPNPS, CSAT X CESSH 22 YA EZ& HERIZ Soll to|TME S| ™A HAE EAIRLICH

M4



4.07 25.65 53.62 49773

AT asre [T B (i Tatad 1o dmn s s, Wbt & £ st 78}

2IHH} O|XM:NPS, CSAT L CESS Z2 YA EZ HEZZ S5l Team\AgentsQ| M| HAE &
AlgFLC.

m & 70D

L ABOUT NFS

1 ABOUT CES

7HE wxM ERED XY ¢35 H8stod HR

=
[=) =
o+E4E| %EP—.—_ d7='01IA-I fesse MHE 7K E= TEH £0{ EZ20| EHELICLH3XMRl S4l2
Ztol s £ OIEA metol BRI AHl MY

d

IR{SLICHWxMO| 7HXlo| @M e 48t

2._*¥§°| 7='° o] --A‘|01| *E*‘E'S'E._' EU#I% =&
2. Finesse #2|Ate| 2= o4
FinesseE ZCIRE o4 A‘IH-I% ot Qloqof 3tH, O|E Eal EtRE 2 ME HE E finesse

22| H o|X[of| &7t &+ QU&LICH



cISCo Cisco Finesse Administration

Cloud Connect Server Settings

Username™ administrator
Password® | e .
Publisher Address” cloudconnectal25.grey

Subscriber Address cloudconnectb125.grey

3. 78 x|

CEJ 7}3!:finesse0ll A CEJ 7} & M3t5tEd™ WxMOlM 7131 I EE LHE LT ofo|ME &l 14
HIO|X{2| finesse 2| LA & dil0|otR W|O|X|2 SALEFLICHO|E Qe BHAlE CtSat Z4r &L ch

1CHA|. 22X Ao 2 WxMof| 2 Q18| C}



O & httos/fo .cloudcherny.com/#/login

sco Finesse o CCMP_Installation_an... <5 Schedule for CCIE Coll... @ Software Installation/... @ Software Installation/’... @ Cisco Unified Contact ...

Cisco Webex
Experience Management

Username or Ema

ccdemo09admin

2CHA|. AHO|A0|M CEJ 7t 2 CI2 ZEFLICE. - Overall Experience - Cisco Contact Center 04
M 7S LHE L O,

24

13 Apr°20 - 12 May ‘20 T 11 responses

11 Responses L~ i

:-a Export Cisco Contact Centre Gad, |

Q, Search Respor Pt @ NPS 107 10@

& Ancrymous
~
& Anonymous.
. RESPONSE ACTIONS
-
CUSTOMER RESPONSES 2 0 8 @
1010
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