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Select filter data

Logical Controller

Logical contraller 1D:* 5000 Physical contraller ID* 5000

Name: = [cuCMPG |
Optional Filter Condition Value (Case Sensitive) Cliert type: = | cucH v |
|None hd |
Corfiguration parameters: | |
[]save Cancel filter changes Description: | |
Physical controller description: | |
=i egend Primary CTl address: [%xxx:42027 |
=
du NPG _ Secondary CTl address: |X,){,X.X:43D2? |
- [£] Peripheral

Click on an itern to edit or view its contents.
e the Add buttons to create new itens.

Reporting Interval

Interval | 30 Minute

Time Source (change requires simultaneous
shutdown of both PG sides)

Use Central Cortroller Time {Recommended)
Use ACD Time

* 2 CUCMPG
--------- CLICT Skill Group Mask I Routing client | Default route I Peripheral Monitor
MRPG Peripheral | Advanced | Agent Distrbution
wiuPG
Available holdoff delay: 1rI:I
Answered short calls
el P ]
Netwark VRU: [NoNE v
Agent auto-corfiguration: Intemal IPTA Only:
Agent targeting mode: 1'|F{J.|IE: Prefemed v|
Device Target Preferred
Rule Prefered
Fules compare to existing Device Tanget
e &0 ﬂ- | |.
ATRO| @iz 42 2tRE 2O0 M &g = JU&LCt
14:43:59:071 ra-rtr Trace: (3 4 22 0 0) ATR rule not found for agent 5014 at ext 1112.
device target label found.
ATRO| U X|2t PG7} Rule Preferred(TH=! 7|2 A)oi CHaH A4 E Z< 2HRE{ 2204 A8
A
U&LICt.
14:43:59:071 ra-rtr Trace: (3 4 22 0 0) Attempted to send call to agent: cucm.cisco_agentl
(ID: 5014), on peripheral: cucm (ID: 5000), who has no device target.

No

AN
g



	Cisco UCCE에서 에이전트 대상 규칙 문제 해결
	목차
	
소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소

	배경 정보
	에이전트 대상 규칙 문제 해결
	 다음을 확인합니다.


