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» Cisco UCCE(Unified Contact Center Enterprise)
» Cisco PCCE(Package Contact Center Enterprise)
+ CUCM(Cisco Unified Communications Manager)
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C:\>opctest /cust insl /node PGlA
21:27:53 Trace: EMT Creating Mutex Global\IMTConnect_DisconnectlLock

OPCOH|M ECC & i T x| = FHZ 2351 5t24™H OPCTest debug BHMM =X g S &
d3terLck.

opctest: debug /ecc_variables /periph_variables

7182 FXM £F debug/on 2 =2sh= O AHRELICH OPCOHIM ECC & Tt & x| B4 £MS HIEAISH6lH BY 5 sILIE
AM83to{ ECC & FH H x| B FXZ H[E MHSHELICE opctest: debug /on(FE =ZF 2 7|22 CHA| )

opctest: debug /on
Use "debug /on" to Restore Default Tracing Levels.
Restoring Default Tracing Levels.

OPC Current Time: 02/27 05:32:22
OPC Loca Time: 02/26 21:32:22 (8.0 hr)

OPC Current Tracing Levels

DebugControlFlagl (0x0):
DebugControl Flag2 (0x10000000): /default




Opctest: debug /noecc variables O|Z | 3t ECC #H

Opctest: debug /noperiph_variables O|Z H| 5} ¢

opctest: debug /noecc_variables
Use "debug /on" to Restore Default Tracing Levels.

opctest: debug /noperiph_variables
Use "debug /on" to Restore Default Tracing Levels.
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LC smputer\HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc\ICM\ins T\CG1A\EMS\CurrentVersion\Library\Processes\ctisvr

DAL LA 8 e
v VAL 1 L ie e

BCDOOOOO000
HARDWARE
SAM
SECURITY
w SOFTWARE
Apache Software Foundation
AppDynamics
v | Cisco Systems, Inc,
Cisco ICM Engineering Special ICM12.6(1)_ES6
Cisco ICM Minor Release ICM12.6(1)

~ ICM
125
CertMon
Cisco 55L Configuration
~ ins1
125
~ CG1A
G
DMP
w EMS
v CurrentVersion
W Library
v Processes
ctisvr
nm
EMSTraceltA 3

3. Procnmon: CallManager PIM 2! VRU PIM

HHE procmon R EZIEIE Sall AASELICH

C:\>procmon insl PG1A piml

Nanc

ab)(Default)

W EMSAllLogFilesMax

#s| EMSBreakOnExit

e EMSBreakOnlnit

e EMSDebugBreak

#44| EMSDisplayToScreen

#e| EMSEnableGlobal ExceptionHandler

o

we| EMSForwardLevel

#a| EMSGenerateSmallMemoryDump
e EMSLogFileCountMax
ab|EMSLogFileLocation

Wl EMSLogFileMax

B i e o M M
LG T TS - TE =

‘ EMSTraceMask

W Tivi 3UsE Lid La

#s EMSZipCompressionEnabled
ab| EMSZipExtension

ab| EMSZipFormat

Trace: EMT Creating Mutex Global\IM TConnect_DisconnectL ock
Trace: WARNING!!! - Using Procmon during production hours may have performance impact and unexpected service interruption.

Type vala

REG_SZ {value not set)
REG_DWORD 0x77359400 (2000000000)
EEG DWWORD (e OOODNOO0O (0

Edit DWIORD (32-bit) Value

Value name:

|EMSTlaceMask

Value data: Base

|E —l (@ Hexadecimal

() Decimal

REG_DWORD 0x000000f0 (240)
RCU_DINART Leetu-engu vinary value)
REG_DWORD 0x00000001 (1)
REG_SZ gz
REG_SZ gzip -f-g



>>>>trace ecc_variables/on - Enables ECC call variables tracing
>>>>trace ecc_variables /off - Disables peripheral call variablestracing

>>>>trace periph_variables /on - Enables peripheral call variablestracing
>>>>trace periph_variables /off - Disables peripheral call variables tracing

4. RTTEHIAE

&3} debug /noperiph_variables, debug /noecc_variables.

C:\>rttest /cust insl /node RouterA

rttest: debug /periph_variables/ecc_variables

debug_control: Invalid control argument: /periph_variables/ecc_variables
rttest: debug /ecc_variables /periph_variables

AtE ot & debug /noecc_variables /noperiph_variables

rttest: debug /noecc_variables /noperiph_variables

2O BN

1LHZES 2O

PG OPC: TCD H|IAE EfUARHZ of Hh Al M3} B15 81103432 7|82 2 CallingDevice=8110343 & Invokel D=0xf01c6bef E & LICH

16:09:14:515 PG4A-opc Trace: TPServices::AddInvocationByCTIInvokeID - CTIInvokeID 0x26208ab8 mapped to
16:09:14:515 PG4A-opc Trace: CSTAMakeCall: TPServices::AddInvocationByCTIInvokeID InvokeID=0xf0lc6bef C
16:09:14:515 PG4A-opc Trace: PRIVATE_DATA: CallPlacement=0 CalTManner=0 ConsultType=0 AlertRings=0 Call
16:09:14:515 PG4A-opc Trace: Name Type Index Value

16:09:14:515 PG4A-opc Trace: user.microapp.FromextVXML Array 0 013183335003

3% ¥, CID 81103432 3t 7| 2|sH ZE{2I&LICH8603484 CTI_CALL_DATA_UPDATE EVENTE ELUig{n si&L|ch 8Lt edZ4o|
AlmF & LICEH CSTAMakeCallConfEvent7t @371 HE I LICE [HEtM PeripherdVar EE£2 SAHE = eigLICh

16:09:17:127 PG4A-opc Trace: CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603484,Dev=8110343,
16:09:17:127 PG4A-opc Trace: AssignAgentCall: PID=5006 AGID=28946 Periph#=13212933 LineHandle=0 LineTyp
16:09:17:127 PG4A-opc Trace: Call:SetCallState (PID=5006) - Cal1ID=18603484 CallObj=(0x615bb50) NewStat
16:09:17:127 PG4A-opc Trace: CTI_CALL_CREATED_EVENT: CID=18603484 Src:8110343 Dest: RCK=(0-0)
16:09:17:129 PG4A-opc Trace: CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603484,Dev=8110343,Type=Static)
16:09:17:129 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)



16:09:32:595 PG4A-opc Trace: CSTA_NETWORK_REACHED(PID=5006): Conn=(CID=18603484,Dev=5009921602131833350
16:09:32:595 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0bj=(0x615bb50) NewStat
16:09:32:595 PG4A-opc Trace: ReclassifylLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
16:09:32:595 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0bj=(0x615bb50) NewStat
16:09:32:595 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)
16:10:19:195 PG4A-opc Trace: CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603484,Dev=8110343,
16:10:19:195 PG4A-opc Trace: SendCTICallDataUpdateEvent: CID=18603484 (Src:8110343 Dest:) NotifyCTIServ
16:10:19:195 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603484 Call0bj=(0x615bb50) NewStat
16:10:19:195 PG4A-opc Trace: Call::RemoveOfferedSkillGroups - !INFORM! - Cal1ID:18603484 on PID:5006 is
16:10:19:195 PG4A-opc Trace: Cleared(PID=5006): Cal10bj=(0x0615BB50) SrcConn(CID=18603484,Dev=8110343,D
16:10:19:196 PG4A-opc Trace: TerminateCall: Inst=8110343 Line[0,0UT]:TLK->IDL Conn=(CID=18603484,DevID=
16:10:19:196 PG4A-opc Trace: TerminateCall: AGSTID=28946 PeriphNo=13212933 SG=29747 LineType=0OUT Talk=6
16:10:19:196 PG4A-opc Trace: BuildClosedCallRecord(PID=5006): CallObj=0x615bb50 DateTime=10/25 08:10:18
16:10:19:196 PG4A-opc Trace: CTI_CALL_TERMINATED_EVENT: CID=18603484

16:10:19:196 PG4A-opc Trace: CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603484,Dev=,Type=Static) 1
16:10:19:196 PG4A-opc Trace: CSTACallClearedEvent - Call not found for specified connection (CallID=186

PIM: "Third level Text: Got exception on acall to ‘connect’ (method 'run' in class ThreadMakeCall )".
(PERERR_GW_E_THREADMAKECALL_GENERIC_CM_ERROR) [l{ 201 CUCMO1i| makecall & 2 LHX| R &LICEH.

16:09:14:517 PG4A-pim4 Trace: CSTAMakeCall: Peripheral::ProcessCSTAThirdPartyServiceRequest InvokeID=0x
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - CSTA Error 1 Per Erro
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Second Tevel Text: IJT
16:09:32:125 PG4A-pim4 Trace: DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Third Tevel Text: Got
16:09:32:125 PG4A-pim4 Trace: CSTAUniversalFailureConfEvent: TPServices::CSTAUniversalFailureConfEvent
16:09:32:125 PG4A-pim4 Trace: PRIVATE_DATA: PeripheralErrorCode=0x331d(13085)

JGW: AlZh ZOHE B QlE &= QU&LICH connect()2] At Z7HE SFE = iSLICH A A o=
Jtapi PostConditionTimeout=15E jtapi.ini TtY 2| 202 2 Tl 24 A2, OFX| S 2 CUCM ZE = elsof & LICH.

PG4A-jgw4 Trace: 1179230440: %ITAPI-JTAPI-7-UNK:[(P1-MobiTleAgentUser) GCID=(1,7363991)->ACTIVE]Platform
PG4A-jgw4 Trace: Call to call[24141207].connect(LCP8110343,8110343,9210501775255427560213183335003 ) fa

25U 21

OPC 211: CSTAMakeCall 2! CSTAMakeCalConfEventE = = A& LI [IHEtA PeripheralVardE RTR/HLGRE & & = QlgLCt.

16:04:32:909 PG4A-opc Trace: TPServices::AddInvocationByCTIInvokeID - CTIInvokeID 0x262088f1 mapped to
16:04:32:909 PG4A-opc Trace: CSTAMakeCall: TPServices::AddInvocationByCTIInvokeID InvokeID=0xfOlc6a6e C
16:04:32:909 PG4A-opc Trace: PRIVATE_DATA: CallPlacement=0 CallManner=0 ConsultType=0 AlertRings=0 Call
16:04:35:671 PG4A-opc Trace: CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603231,Dev=8110654,
16:04:35:671 PG4A-opc Trace: AssignAgentCall: PID=5006 AGID=26363 Periph#=13210350 LineHandle=0 LineTyp
16:04:35:671 PG4A-opc Trace: Call:SetCallState (PID=5006) - CallID=18603231 CallObj=(0x6091d30) NewStat
16:04:35:671 PG4A-opc Trace: CTI_CALL_CREATED_EVENT: CID=18603231 Src:8110654 Dest: RCK=(0-0)
16:04:35:676 PG4A-opc Trace: CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603231,Dev=8110654,Type=Static)
16:04:35:676 PG4A-opc Trace: CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
16:04:37:001 PG4A-opc Trace: Call1(18603231) PeripheralVar2 CTI:set to [2]

16:04:37:001 PG4A-opc Trace: Cal1(18603231) PeripheralVar4 CTI:set to [13315514536555]

16:04:37:001 PG4A-opc Trace: Cal1(18603231) PeripheralVar7 CTI:set to [1560000001040855196]
16:04:37:001 PG4A-opc Trace: Call1(18603231) PeripheralVar9 CTI:set to [22]15514536555|1234]
16:04:37:001 PG4A-opc Trace: Cal1(18603231) PeripheralVarl0 CTI:set to [DCZZ002Q-E|M|F|COR]||]
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37:001 PG4A-opc
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CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAMakeCallConfEvent: CSTAMakeCallConfEvent InvokeID=0xf0lc6a6e NewCall(C
CSTA_NETWORK_REACHED (PID=5006): Conn=(CID=18603231,Dev=3333921133155145365
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
ReclassifyLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAClearCall: TPServices: :AddInvocationByCTIInvokeID InvokeID=0xf0lc6a8d
CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603231,Dev=8110654,
SendCTICallDataUpdateEvent: CID=18603231 (Src:8110654 Dest:) Notify(CTIServ
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
Call::RemoveOfferedSkillGroups - !'INFORM! - Cal1ID:18603231 on PID:5006 is
Cleared(PID=5006): Cal10bj=(0x06091D30) SrcConn(CID=18603231,Dev=8110654,D
TerminateCall: Inst=8110654 Line[0,0UT]:TLK->IDL Conn=(CID=18603231,DevID=
TerminateCall: AGSTID=26363 PeriphNo=13210350 SG=29747 LineType=0UT Talk=2
BuildClosedCallRecord(PID=5006): Cal10bj=0x6091d30 DateTime=10/25 08:05:02
CTI_CALL_TERMINATED_EVENT: CID=18603231

CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603231,Dev=,Type=Static) T
CSTACallClearedEvent - Call not found for specified connection (CallID=186


https://www.cisco.com/c/ko_kr/support/docs/voice-unified-communications/icm-peripheral-gateway/20418-30.html
https://www.cisco.com/c/ko_kr/support/docs/voice-unified-communications/icm-peripheral-gateway/20418-30.html
https://www.cisco.com/c/ko_kr/support/docs/voice-unified-communications/icm-peripheral-gateway/20422-35.html
https://www.cisco.com/c/ko_kr/support/docs/voice-unified-communications/icm-router-software/20428-45.html
https://www.cisco.com/c/ko_kr/support/docs/voice-unified-communications/icm-router-software/20428-45.html
https://www.cisco.com/web/software/280840583/41639/Release_Notes_for_ICM_8.0.3.pdf
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
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