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sentence,
No knowledge base has been created yet. Create the first one.
Intents
Knowledge Connector provides your Dialogflow agent with the
capacity to answer queries based on predetermined sources of

O Knowiedge®es knowledge such as websites, FAQs or knowledge base articles. Read
more nere.

Entities

Fulfillment
Integrations \DJUST KNOWLEDGE RESULTS PREFERENCE

«I en your uer;, also matches an intent, specify how strongly you prefer knowladge results
Training Weaker 2 Stronger

Walidatinn

2EHA|. Knowledge Base H 0| X|0{ A CREATE KNOWLEDGE BASEE 2 2/5 1 Knowledge
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Dislogflow Configure CVA
Essentials
CVTAC-BU-Sample -

After you name and save this knowledge base, you can add

Intents knowledge documents such as websites, FAQs or knowledge base
articles.
Entities
g Knowledge [Peta]
Fulfillment

Integrations

Training

Validation
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Retrieval method

Select how suggestions should be surfsced

= .
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) PubfSub messages

Sentiment analysis
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I Enable sentiment analysis
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voi ce class sip-profiles 100
request | NVITE sip-header Call-Info add "X-C sco- Forking: supported"

3CHA|. O|C|o{ AEZ] MH|A T2 ZS OrE L},

nmedi a profile streamservice 99

connection idle-tinmout 45 ! default 30 nins

connection calls-threshold 5 ! default 3 calls per websocket connection

proxy host proxy. dk.org I optional, http proxy server IP or DNS if used
source-ip AB.C.D I VCUBE source | P for websocket sessions

secur e-ci phersuite aes-128-chc-sha I optional, VCUBE advertises all cipher suites if not
speci fi ed.

ATHA|. O|C|o{ AEZ MH|A Z2 I O|c|o{ 2 A0 A g LY.

medi a class 9
streamservice profile 99

5. CVPE &5t &l Cto|d x|ofof sip X! O|C|o{ Z2EE FIHefLCh.

di al - peer voice 802 voip

description CVP SIP Conprehensive dial -peer
destination-pattern 802

sessi on protocol sipv2

session target ipv4d: X X X X

voi ce-cl ass codec 1

voi ce-cl ass sip profiles 100

nedi a-cl ass 9

dtnf-relay rtp-nte

no vad

6CHA|. CUBEOIAM SIP HE X ZE X|§Hst= BBt CVP Server sip.properties I+ 204
SIP.UseSIPIFOForkingS true2 A& gtLICt CVPOIAM SIP INFO Forklng QYEE 2 1 CUBEX|
M"415 X[HE[X| et = O|C|o RE" L7 E H5t= 8<% 0| 0174 ¥4 SIP.UseSIPIFOForkingS
7|82 2 SLCt(false).

Cte& &elRiLic

23xi o] Aol AL8 7hsEh &l Mite eigLich
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/configuration/ucce_b_features-guide-1261/ucce_b_features-guide-1261_chapter_010001.html
https://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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