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1. SSH CLI0|M:
I+ get activelog mca/logs/ccpapi/* recurls compress
It Y get activelog mca/logs/runtime/* recurls compress

2. Cisco RTMT(Real Time Monitoring Tool)& Ar&3t04 SocialMiner 218 CI2 2 E§L|CH.

. SocialMiner REST API
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0000000590: y.y.y.y Apr 12 2020 02:16:53.471 -0500: %CCBU___ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @d912a5[ aut hor =Bi nu, t

t | e=Hel p, canpai gnl ds=[ 100001], event Type=SC_STATUS CHANGE, noti fi cati onRul el d=0, noti fi cati onRul eNa
nme=, nedi aRout i ngDonai nl d=0, newTags=[ contactcenter, tagl, tag2, tag3], ol dTags=[contactcenter,
tagl, tag2, tag3], screenPopUrl = soci al Cont act Ext ensi onFi el ds={ mediaAddress=2000

| ocati on=Bost on}, socialContactId=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chatl sl nvited=fa
se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr at i onAut hTokenGui d=, soci al Cont act | sSof t
Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Contact Short Url I ds=[], socialContactStatus=unread, soci al C
ont act St at usDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act St at usReason=unknown, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceTyp
e=cal | back, hasMor eCont act s=f al se, nunCont act sResend=0, numQueuedContact=0]]: A DSNotificati onEvent
recei ved
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0000000592: y.y.y.y : Apr 12 2020 02:16:53.481 -0500: %CCBU___ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNoti fi cati onEvent =com ci sco. cchu. ccp.interfaces.nfy. Notificati onEvent @6e0Occ2[author=title=
, canpai gnl ds=[ 100001] , eventType=SC_TAGGING, noti fi cati onRul el d=0, noti fi cati onRul eNane=, nedi aRout i
ngDonmi nl d=0, newTags=[ contactcenter, tagl, tag2,

tag3], ol dTags=[], screenPopUrl =http://socialmner.comresults.jsp?scl D=6D3F8C3510000171000001380A
CI9E39B, soci al Cont act Ext ensi onFi el ds={}, soci al Cont act | d=6D3F8C3510000171000001380AC9E39B, soci al Co
nt act Chat | sl nvi t ed=f al se, soci al Cont act Chat | nvi t eSt at us=, soci al Cont act | nt egrati onAut hTokenGui d=, s
oci al Cont act | sSof t Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Contact ShortUrl I ds=[], socialContactStatus=

soci al Cont act St at usDat e=Sun Apr 12 02:16: 53 CDT

2020, soci al Cont act St at usReason=, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceType=, hasM
or eCont act s=f al se, nuntCont act sResend=0, numQueuedCont act =0]]: A DSNotificati onEvent received

SocialMiner0i| M I|E 40| A3 BIAFQILICE.

" Type | callbac
"Name  ggcialMinerCallback

Description | 5pcial Miner Callback

iplytemplate | No reply template v
tomatic Tags

pe a tag, then press Adc Add
contactcenter
. SocialMiner HE}F&] 2 104 A:
B Q8 4 Al M AM AHR{7F MHEUC
0000001125: y.y.y.y: Apr 12 2020 02:16:53.440 -0500: %cCBU FEEDS- 6-

SOCI AL_CONTACT _CREATED:
% SOCI AL_ CONTACT _I D:6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT LINK=https://y.y.y.y/ccp/so
cial contact/6D3F8C3510000171000001380AC9E39B]: A new social contact was created

AN ed8r {7} 4| Q! SocialMinerCbCampaignl| F£7Fs| 1 A EH7F A O|E EI{&LICH

0000000099:y.y.y.y:2020'4 42 122 02:16:53.442 -0500:%CCBU CAMPAIGN-6-
NO_FILTERS_CONFIGURED:%[CAMPAIGN_ID=100001][SOCIAL_CONTACT_ID=6D3F8C3510
0017100001380ACOE39B]: 4 H| Qlof| CHa T AIE TE{7H QiaLIch AN H2tx{7t HmlQlof F7}
Euict

0000000100: a.a.a.a: Apr 12 2020 02: 16: 53. 445 -0500: %CBU___ CAMPAI G\ 6-

UPDATI NG_SOCI AL_CONTACT_CAMPAI GN_STATUS:

% CAVPAI GN_| D=100001] [ CAMPAIGN NAME=SocialMinerCbCampaign] [ CAMPAIGN_STATUS=IN] [ SOCI AL_CONTACT_I D
=6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT_LINK=https://y.y.y.y/ccp/social contact/ 6D3F8c3
510000171000001380AC9E39B] : Updating the social contact's status in the canpaign

Zm|elo| & &l SocialMinerCBNotification0ll D& & L|CH & Zdx|2 20|40 T2} o O| M E o <
AJRIEE UCCE M3l 74 66662 2 t&LCt.


http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
http://socialminer.com/results.jsp?scID=6D3F8C3510000171000001380AC9E39B,socialContactExtensionFields={},socialContactId=
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://y.y.y.y/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://y.y.y.y/ccp/socialcontact/

0000000129: y.y.y.y: Apr 12 2020 02: 16: 53. 481 -0500: %CCBU___NOTI FI CATI ON- 6-

NOTI FI CATI ON_SUCCEEDED:

% Not i fi cati on=com ci sco. ccbu. ccp.notification.Notification@93256[ enqueueTi ne=1586675813479, r ul
e=com ci sco. ccbu. oanp. ongr. transfer. CCENoti fi cati onRul e@el006[ scriptSelector=6666, medi aRouti ngD
omai ns=[ com ci sco. ccbu. oanp. ongr . transf er. Medi aRout i ngDomai n@a5f a8] , canpai gnl d=100001, t ags=[ con
tactcenter],id=100002, nane=SocialMinerCBNotification, descri pti on=
http://socialmner.comresults.jsp?scl D=6D3F8C3510000171000001380AC9E39BcampaignID=SocialMinerCb
Campaignhttps://y.y.y.y/ccp/social contact/6D3F8C3510000171000001380ACIE39BfeedId:100000

O| I| = ID(feedld:100000 )= Z{H| 21& 0|04 URL:https://<socialminer-ip>/ccp-webapp/ccp/feed

MR PGE S3all M 2] 2% 0| UCCEZ ™S ELICH

0000385624: y.y.y.y: Apr 12 2020 02:16:53.482 -0500: %cCBU__ VRSS- 6-

MR_CONNECTI ON_MSG_JMS_NOTI FI CATI ON_PROCESSOR.  Submitted NewTask Request for SC
: 6D3F8C3510000171000001380AC9E39B

NEW_TASK 2 B & AM A=2x HE7I CH7 [P 2 HEE[}A& LI
0000385625: y.y.y.y: Apr 12 2020 02:16:53.484 -0500: %CCBU MRSS- 6-
MR_DATASTORE_SERVI CE:

% SCOCI AL_CONTACT_| D=6D3F8C3510000171000001380AC9E39B] [ SOCIAL_CONTACT_STATUS=queued] [ SOCI AL_CONTA
CT_STATUS_REASON=EXTERNALLY_HANDLED] : Updating Soci al Contact state

SocialMiner CCPAPI 21 91722 AMEf

ch7Id2 EAIgLIC

0000000594: y.y.y.y: Apr 12 2020 02:16:53.497 -0500: %CBU____ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces. nfy. Notificati onEvent @28143d[ aut hor=Bi nu, ti
t | e=Hel p, canpai gnl ds=[ 100001] , event Type=SC_STATUS_CHANGE, noti fi cati onRul el d=0, noti fi cati onRul eNa
me=, nedi aRout i ngDomai nl d=0, newTags=[ cont actcenter, tagl, tag2, tag3], ol dTags=[contactcenter,
tagl, tag2, tag3], screenPopUrl =, soci al Cont act Ext ensi onFi el ds={ nedi aAddr ess=2000,

| ocati on=Bost on}, soci al Cont act| d=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chat | sl nvi t ed=f al
se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr at i onAut hTokenGui d=, soci al Cont act | sSof t
Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16:53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], socialContactStatus=queued,soci al C
ont act St at usDat e=Sun Apr 12 02: 16: 53 CDT

2020, soci al Cont act St at usReason=ext er nal | y_handl ed, soci al Cont act St at usUser | d=syst em soci al Cont act
Tags=[], sour ceType=cal | back, hasMor eCont act s=f al se, nunmCont act sResend=0, nunQueuedContact=0]]: A
DSNoti fi cati onEvent received
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02:16:37:130 PG3A-pim3 FX:0 Z 2|7 0| M->PG:
HIAIX| = NEW_TASK;Z 0| = 89H}0|E

DialogID = (12) 16 %! 0000000c

SendSeqNo = (1) 16 %! 00000001

MRDomainID = (1) 16%&l<= 00000001

PreviousTask = -1:-1:-1

PreferredAgent = HO|E|X| &t &


http://socialminer.com/results.jsp?scID=
https://1.1.1.1/ccp/socialcontact/6D3F8C3510000171000001380AC9E39B
https://%3csocialminer-ip%3e/ccp-webapp/ccp/feed

MHIA = (0) 16Z!4= 0000000

CiscoReserved = (0) 164> 0000000

AT RE MEH7Y]:6666 <— OO|FE of|ef AT B|E DN

2O BX¥E2:2000 <— 124 FE HE

38 233 FX}22:6D3F8C351000171000001380ACOE39B

ServiceRequested = (1) 16 &l 00000001

02: 16: 37: 130 PG3A-pi nB Trace: Send | NRCMSGNewCal | to Router : NEWCALL RClI D=5005 PI D=5002 DI D=12
Dl DRel Seq#=1 G pDel Key=5006 CRS(RtrDate=-1, RtrCl D=-1) RCKSeq#=-1 NI CCal | | D={ N A} PGCal | | D={ N/ A}
Oper at i onCode=CLASSI C Oper at i onFl ags=COOP_NONE Cal | edPart y#=6666 Cal | i ngPart y#=2000
CED=6D3F8C3510000171000001380AC9E39B MsgCOri gi n=1 Rout eDevType=6 Originator=10.2.2.1

NI CCal | edPart y#= Net Del ay=0 Priority=0 OigType=0 at VRU=T CLI DRestrict=F Pref AGSTID=-1

MRDomai nl D=1 LegacyPreCal | MsgEnabl ed=F Cl D=0, ServiceReq=1 PV1= PV2= PV3= PV4= PV5= PV6= PV7=
PV8= PV9= PV10=

- 2HPE 23

2t E{= OfO|™E Bi|0|E 2002 MEAS T CUCM PGOl| HEE E 60 MR PGO]| MEH At
& EILCH.

0%
1o

02:16:37:144 rb-rtr Trace: (12 x 0 : 0 0) NewCall: ClD=(153138, 304), DN=6666, AN =2000,
CED=6D3F8C3510000171000001380AC9E39B, RCl D=5005, MRDI D=1, Cal | At VRU=1, OpCode=0 02: 16: 37: 144 rb-
rtr Trace: (12 x 0 : 0 0) DeviceTargetPreCall _V12: Cl D=(153138,304), Perl D=5000, SGSTI D=5013,
AGSTI D=5001 Networ kCal | Fl ags=0, |nvokel D=629, GREET= 02:16:37: 144 rb-rtr Trace: (12 x 0 : 0 0)
Connect: Cl D=(153138,304), EventSel ect=0, ServiceType=0, RCI D=5005, Label (s)=2002

MR PIM2 "DO_THIS_WITH_TASK" HA|X|E of Z 2|7 0|Md0f HE ELICH

02:16: 37: 146 PG3A-pi B Trace: MR _Peripheral:: On_Pendi ngConnect: CONNECT RCl D=5005 PI D=5002

Dl D=12 DI DRel Seg#=0 CRS(Rtr Dat e=153138, Rt r Cl D=304) RCKSeq#=0 Error Code=0 TRTarget|D=-1 Corrl D=
Event Sel =0 SvcType=0 N CCal | | D={ N A} PCCal | | D={ N A} Oper ati onCode=CLASSI C

Oper at i onFl ags=COOP_NONE Net wor kTr ansf er Enabl ed=F Label ( Type=0) =2002 NI CCal | edPart y#=6666
SGSTI D=5013 SvcSTI D=-1 AGSTI D=5001 AG nfo=, MRDI D=1 Interruptible=0 PVl= PV2= PV3= PV4= PV5=
PV6= PV7= PV8= PV9= PV10= 02: 16: 37: 146 PG3A-pi nB Trace: PG >Application:

HIAIX| = DO_THIS_WITH_TASK;Z 0| = 70HI 0| E
DialogID = (12) 16%&!/4= 0000000c
SendSeqNo = (1) 16 %! 00000001
IcmTaskID = 153138:304:1

E|F & =(5013) 16Tl 00001395

MH|£& = Fo|Z[X| &t 5
&= = (5001) 16Z!4= 00001389

cil0|&:2002 <— O O|TE &
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. SocialMiner HEI2] 21
MR PIM2 E3l| UCCEOIAM "DO_THIS WITH_TASK" SE S gret&L|ct.

0000385626: y.y.y.y: Apr 12 2020 02:16:53.491 -0500: %CCBU MRSS- 6- MR_CONNECTI ON_LI B-

MRConn_1585918215591: Recei ved nmessage with nessage Id: 1101, nane: DO_THIS WITH TASK, |ength:
70

et E{7} ol 0| E LiM #H5 2002 H&

0000385627: y.y.y.y: Apr 12 2020 02:16:53.496 -0500: %CBU_ MRSS- 6-
VR_CONNECTI ON_MSGPROCESSOR: Got DoThi sWthTask nessage : {Service=-1, SendSeqNo=1,
TaskG oupLowNunber =304, TaskG oupHi ghNunber=153138, TaskSeqNo=1, LABEL=2002, Di al ogl d=12,

VMRDI d=1, Agent|d=5001, MRDIslnterruptible=fal se, Skill G oupld=5013}
"DO_THIS_WITH_TASK" HIA|X|& =413t = Ci7|d & Ef7I MEIE2E 0|5 E

0000385632: y.y.y.y: Apr 12 2020 02:16:53.508 -0500: %CBU_ VRSS- 6-

VR_DATASTORE_SERVI CE:

% SOCI AL_CONTACT_| D=6D3F8C3510000171000001380AC9E39B] [ SOCI AL_CONTACT_STATUS=handI| ed] [ SOCI AL_CONT
ACT_STATUS_REASON=EXTERNALLY_HANDLED] : Updating Soci al Contact state 0000002442: 10.201.227.155:
Apr 12 2020 02:16:53.511 -0500: %CCBU____ CCP-DS- API - 6- CCP_DS_API _MESSAGE: Set

Soci al Contact Status called with: social Contact| d=6D3F8C3510000171000001380AC9E39B ; st at us=

handl ed ; sessi onUser| d=5001

- SocialMiner CCPAPI =1
0000000598: y.y.y.y: Apr 12 2020 02: 16:53.527 -0500: %CBU___ EVENTI NG 6-
DS_NOTI FI CATI ON_EVENT:
% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @531966[ aut hor =Bi nu, ti
t | e=Hel p, canpai gnl ds=[ 100001] , event Type=SC_STATUS_CHANGE, not i fi cati onRul el d=0, noti fi cati onRul eNa
nme=, medi aRout i ngDomai nl d=0, newTags=[ cont actcenter, tagl, tag2, tag3], ol dTags=[contactcenter,



tagl, tag2, tag3], screenPopUrl =, soci al Cont act Ext ensi onFi el ds={ nedi aAddr ess=2000, nrdl D=1,

nrdl sl nterruptibl e=fal se, |ocati on=Boston,

t askl D=153138_304_1}, soci al Cont act | d=6D3F8C3510000171000001380AC9E39B, soci al Cont act Chat | sl nvited
=f al se, soci al Cont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr ati onAut hTokenGui d=, soci al Contactl s
Sof t Locked=f al se, soci al Cont act Publ i shedDat e=Sun Apr 12 02:16:53 CDT

2020, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], socialContactStatus=handled, soci al
Cont act St at usDat e=Sun Apr 12 02: 16: 53 CDT

2020, soci al Cont act St at usReason=ext er nal | y_handl ed, soci al Cont act St at usUser | d=5001, soci al Cont act Ta
gs=[], sourceType=cal | back, hasMr eCont act s=f al se, nunCont act sResend=0, numQueuedCont act =0]]: A
DSNot i fi cati onEvent received
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