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27 1}l "eg_log_cisco01vw_upgrade-installer'E & Q15 10

2019-10-09 20:10:10.802 GMT+0000 <@> INFO <@> [45:Thread-15] <@> ProcessId:2444 <@> PID:0 <@>
UID:12 <@> HttpSessionId: <@> com.egain.platform.module.patchinstaller.PatchInstallerXMLUtil <@>
PatchInstallerXMLUtil() <@> 2019-10-09 20:10:10.802 GMT+0000 || XML document
C:\ECE\InstallerTemp\release_checksums.xml

loaded into parser

<@>

2019-10-09 20:10:10.802 GMT+0000 <@> DEBUG <@> [45:Thread-15] <@> ProcessId:2444 <@> PID:0 <@>
UID:12 <@> HttpSessionId: <@> com.egain.platform.module.patchinstaller.PatchInstallerXMLUtil <@>
PatchInstallerXMLUtil () <@> Executing method public String getChecksumFilePath(String) <@>
2019-10-09 20:10:10.802 GMT+0000 <@> FATAL <@> [45:Thread-15] <@> ProcessId:2444 <@> PID:0 <@>
UID:12 <@> HttpSessionId: <@> com.egain.platform.module.patchinstaller.UpdatesToInstall <@>
setupUI() <@> Can't set the patch independent variables

<@>

java.lang.NullPointerException

at
com.egain.platform.module.patchinstaller.PatchInstallerXMLUtil.getChecksumFilePath (PatchInstalle
rXMLUtil.java:499)

at
com.egain.platform.module.patchinstaller.PIUtilities.getChecksumZipEntryName (PIUtilities.java:10
99)

at
com.egain.platform.module.patchinstaller.SetPatchIndependentVariables.setVariables (SetPatchIndep
endentVariables.java:49)

at com.egain.platform.module.patchinstaller.UpdatesToInstall.install (UpdatesToInstall.java:371)
at com.zerog.ia.installer.actions.CustomAction.installSelf (DashoAl0*. .)

at ZeroGabm.run (DashoAlO*..)

2019-10-09 20:10:10.818 GMT+0000 <@> INFO <@> [45:Thread-15] <@> ProcessId:2444 <@> PID:0 <@>
UID:12 <@> HttpSessionId: <@> com.egain.platform.module.patchinstaller.UpdatesToInstall <@>
setupUI() <@> 2019-10-09 20:10:10.818 GMT+0000 ||
com.egain.platform.module.installer.util.InstallerUtilities :: copyFile:: sOldPath ->
\\xyz.cisco.com\cisco\eService\logs\eg log cisco0lvw_upgrade-installer.log; sNewPath ->
\\xyz.cisco.com\cisco\eService\installation\logs\eg_log xyz_upgrade-installer.log <@>
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCui11406/?rfs=iqvred
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvj67161/?reffering_site=dumpcr

2. Ol O|E{HI 0| A A{E{0d| A SQL(Structured Query Language) B2 AlE504 O O|E{HIO|A
TN 2401 Ciet RELEASE_VERSIONS masterdb0il CHSH &HQ18fL|C}.

select * from egpl_dsm_host
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update egpl_dsm_host set release_version = '11.6.1.87731"
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where HOST_ID = '1004'
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