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H3=QIDHCP &S |t 2O HE

%8886 Successful DHCP exchange
7241 ERR Cct 23 12:26:47.211445 DHCP- dhcpSendReq

7246 ERR Oct 23 12:26:47.218905 DHCP- dhcpSendReq(): Sending Discover. ..
7312 ERR Cct 23 12:26:48.395112 DHCP- dhcpRecvPkt
7322 ERR Oct 23 12: 26: 48. 402401 DHCP- dhcpRcvPkt (): Sendi ng Request. ..
7327 ERR Cct 23 12: 26: 48. 500058 DHCP- dhcpRecvPkt
7330 NOT Cct 23 12:26:48.500112 DHCP- dhcpRevPkt (): ACK received ...
7334 NOT COct 23 12:26:48.500176 DHCP- dhcpRcvPkt (): DHCP Succeeded 7335 NOT Oct 23
12: 26: 48. 500188 DHCP- dhcpRcvPkt (): new assigned | P addr: Oxaa401fac, configuredi paddr: 0x0

almi et DHCP ngtof CiEt 20 HE

%8880 DHCP Di scover

2811 ERR Oct 23 12:33:17.229603 DHCP- dhcpSendReq(): Sending Di scover. ..
2812 ERR Oct 23 12:33:17.229643 DHCP- dhcpDi scover

2813 ERR COct 23 12:33:17.229659 DHCP- set Sel ect Ti meout

%8886 No response to DHCP Di scover 3253 ERR Cct 23 12: 33:21. 234227 DHCP- dhcpReadThrd(): response
not received, try again... .
3258 ERR Oct 23 12:33:21.234331 DHCP-dhcpTnr Exp(): Max retries of discover

%8886 Phone does not acquire an | P so it cannot connect to the network 3638 ERR Oct 23
12: 33: 24. 660465 NTP->>> Send pkt to 172.16.155.3 error: [101] Network is unreachabl e

3641 ERR COct 23 12: 33: 25. 350497 DHCP- dhcpReadThrd(): response not received, try again... .
3646 ERR Oct 23 12: 33:25. 350606 DHCP- dhcpTnr Exp(): Max retries of discover ... 3776 ERR Cct 23
12: 33: 29. 465112 DHCP- dhcpReadThrd(): response not received, try again...

3785 ERR Oct 23 12: 33:29.470765 DHCP- dhcpDi scover
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0| 22 2t 251 OS2 regex EAIUS A E £ QU&LICH

wpa_supplicant\ ([0-9][0-9][0-9]\)-nl 80211:\ Associated\ with

EAIE CHZ Heat7 2of GO A2 E8 744 BXIUS regexE AFBFIEE HAE HEY|B
=k )

%8886 Thi s phone is not roam ng until the MAC Address of the AP changes on line 4121

2848 DEB Cct 25 09:49: 37.303344 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
2897 DEB Cct 25 09:49: 37.683084 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
3018 DEB Cct 25 09:49: 39. 680420 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
3600 DEB Cct 25 09:49:41.676275 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
3928 DEB Cct 25 09:49:43. 669054 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
3983 DEB Cct 25 09:49:45. 672203 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
4037 DEB Cct 25 09:49:47. 674104 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
4085 DEB Cct 25 09:49:49.671717 wpa_suppl i cant (940) - nl 80211: Associated with 70: 10: 5c: b0: 2a: 1c
4121 DEB Cct 25 09:49:49. 766735 wpa_suppl i cant (940) - nl 80211: Associated with b4:e9: b0: b5: 05: 59
dE AT (RSSI) &l

H3t7|71 -67dBm O|& 2| &1&E Z =7} U= APOY| AZAK|0{ /U =X] = lgLIChoo] 7t7tE). ol A
MBXHEZ 28 &M AME %ﬁLIEP

| evel =-

of:

%8886 The signal level is printed on the right end of each line
exceed -67, then junp to that line and investigate

%8886 I n this exanple, the RSSI exceeded our acceptable threshhold starting on |ine 4008 and
only came back within acceptable linmts for one scan so | would start there

3550 DEB COct 25 11:34:08.317669 wpa_supplicant (940)-w an0: 0: 74:a2:e6:71:73:6¢c ssid='

If you see this approach or

ci sco- | ab-

Voi p'

3586

Voi p'

3692

Voi p'

3902

Voi p'

4008

Voi p'

4047

Voi p'

4144

Voi p'

4316

Voi p'

4467

Voi p'

4642

Voi p'

4796

Voi p'

4911

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

wpa_ie_| en=0

DEB Cct 25 11

rsn_i e_l en=24 caps=0x1111 | evel =-66

34: 08. 681122 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-66

34: 13. 484584 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-58

34:18. 305574 wpa_suppl i cant (940) - w anO:

rsn_i e_l en=24 caps=0x1111 | evel =-57

34:21. 310674 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-68

34:21. 865534 wpa_suppl i cant (940) - w anO:

rsn_i e_l en=24 caps=0x1111 | evel =-68

34:26.311028 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-66

34:32.063243 wpa_suppl i cant (940) - w anO:

rsn_i e_l en=24 caps=0x1111 | evel =-68

34:39. 191279 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-68

34: 44, 210987 wpa_suppl i cant (940) - w an0:

rsn_i e_l en=24 caps=0x1111 | evel =-77

34:50. 064503 wpa_suppl i cant (940) - w anO:

rsn_i e_l en=24 caps=0x1111 | evel =-77

34:57. 241813 wpa_suppl i cant (940) - w an0:

74:

74:

74:

74:

74:

e8:

74:

74:

e8:

e8:

e8:

a2:e6:71:73

az2:

az2:

az2:
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40:

az2:

az2:

40:

40:

40:

e6:

e6:

e6:

e6:

40:

e6:

e6:

40:

40:

40:

71:

71:

71:

71:
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71:

71:
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72:

72:

75:

75:

75:

75:

29:

75:

75:

29:

29:

29:

6¢C

ec

ec

ec

ec
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ec

ec

5c

5c

5c

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

ssi d='

c

c

c

c

c

c

c

c

c
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voi p' wpa_ie_len=0 rsn_ie_|l en=24 caps=0x1111 | evel =-77
4927 DEB Cct 25 11:34:57.453239 wpa_supplicant (940)-w an0: 0: e8:40:40: 72: 29: 5¢ ssi d=' ci sco-1 ab-
voi p' wpa_ie_len=0 rsn_ie_|l en=24 caps=0x1111 | evel =-77
5502 DEB Cct 25 11:35:02.336313 wpa_supplicant (940)-w an0: 0: e8:40:40: 72: 29: 5¢ ssi d='cisco-| ab-
voi p' wpa_ie_len=0 rsn_ie_|l en=24 caps=0x1111 | evel =-77
5662 DEB COct 25 11:35:10.671841 wpa_supplicant (940)-w an0: 0: e8:40:40: 72: 29: 5¢ ssid='cisco-|ab-
voi p' wpa_ie_len=0 rsn_ie_|l en=24 caps=0x1111 | evel =-77
5673 DEB Cct 25 11:35:10.673330 wpa_supplicant (940)-w an0: 0: e8:40:40: 72: 29: 5¢ ssi d='cisco-|ab-
voi p' wpa_ie_len=0 rsn_ie_l en=24 caps=0x1111 | evel =-77

%0886 After junping to line 4642, | scroll up to | ook for the previous scan

%8886 The scan shows that there is no other AP with a stronger signal within range. Since -77dBm
is unreliable, this needs to be addressed:

4628 DEB Cct 25 11: 34:44.206227 wpa_supplicant (940)-nl 80211: Drv Event 34

(NL80211_CWVD_NEW SCAN_RESULTS) received for w an0

4629 DEB COct 25 11: 34:44.207867 kernel -[102016.581878] [wW _dunp_bss_list]: SCAN COVPLETED:
scanned AP count (1)

4630 DEB Cct 25 11: 34:44.207952 kernel -[102016.581909] [W _dunp_bss_list]: SSID: "cisco-Iab-

voi p" BSSI D: e8:40:40:72:29:5¢c RSSI: -77 Channel: 48

el HE

. Cisco 8821 Wireless Phone 2X| sl
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