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Device configurations

O Configure — O Review — O Summary

Select configurations
Select one or more cenfigurations to apply to the selected device.
This is th th followed in
— s is the pa pogd
the device configuration
settings to find this feature.

Flip On

Flip

Device type Configuration value Factory default

Cisco Room Kit Pro On R * Default O
Value: Auto

Camera Camera [n] Flip feature configuration in Control Hub

RoomOS 11.98 Algll S0l Q=
AloZ2 MHE 7|58 &0olg

Cameras Camera [n] Flip

Applies to: RoomBarPro RoomKiREQN CodecE CodecPlus CodecPro Room70yRoomb5D
Room70G2 RoomPanorama/Room/0Panorama BoardPro

ZQIEof CHEF RoomOS 2| dBMoM ChEot 22
o

Requires uszer role: ADMIN, INTEGRATOR

With Flip mode {vertical flip), vou can flip the image upside down. Flipping applies both to

the self-view and the video that is transmitted to the far end.

Thiz setting is not supported by the Quad Camera, the PTZ-12 camera, or the integrated
camera of Board Pro, Room 55 Dual, Room 70, Room 70 G2, Room 70 Panorama, or Room

Panorama.

Default value:
Auto

Value space:
AutofOFffOn

Auto: If the camera detects that it is mounted upside down, the image is

automatically flipped. If the camera cannot auto-detect whether it is mounted upside
down or nof, the image is not changed. As an example, the Sony PTZ 4K camera
cannot auto-detect that it's upside down. If vou mount it upside down, you must set

this parameter to On.

Off: Display the image on screen the normal way.

On: Display the image flipped upside down. This setting is used when a camera is

mounted upside down, but cannot automatically detect which way it is mounted.

n: Unique ID that identifies the camera.
Range: 1..3 [RoomEREQ¥ CodecEQ CodecPius Room7/Room3aD |

Range: 1..7 [RoomBarPro CodecPro RoomfGE? RoomPanoramaiBoomi0Panorams |
Range: 2..7 [BoardPro ]

Camera Camera [n] Flip 7|Sof Cigt #t2| 7to|= A

13
[=]
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&8 Workspaces
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. Cisco Codec Pro
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Device configurations

© Configure — O Review - O Summary

Select configurations
Select one or more configurations to apply 1o the selected device.

981 configurations (0

| Q. il ®
Cameras > Camera[1] » Flip
Cameras > Cameral2] > Flip
Cameras > Cameda[3] > Flip
Cameras > Cameral4] > Flip
Cameras > Camera[5] > Flip
Cameras > CameralG] = Flip
Cameras > Cameral7] = Flip

Default Volume L
Ethernet b
Input >
Microphones >
Cutput >
Sounds And Alerts >
Ultrasound Max Volume w

Next
Control Hub 2| Individual Device Configurations M|+

EEC2 Hwel S50 747 2 iX|E 7tHEHE MEYEFLICE Z|AFoA dEE AlLEE|20 M=
Camera 2(%0llA MA[Et AZAT EX)0|Ct JH CHE 7|5 740 "Ct&"g FEELCHL

Device configurations

© Configure — O Review — O Summary
Select configurations
Select one or more configurations to apply to the selectad device.
s cmen o cmenn o e |——| This is the "path" where you can find
this feature in the Device's
Configuration menu for Camera 2.
Flip Flip on A~
Device type Configuration value Factory default Clear
Cisco Room Kit Pro on R * Default (D @

Camera Camera [n] Flip feature configuration in Control Hub

o
o
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Device configurations

® Configure — O Review — O Summary

Review configurations

Review selected configurations.

Configuration Value Actions

Cameras Camera(2] Flip Auto (Default) -+ On Z 0

Pravious Apply |

Camera Camera [n] Flip feature Review in Control Hub
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-119/desk-room-board-administration-guide-roomos-119.pdf

Cameras Camera [n] AssignedSerialNumber

Appliss to: RoomBarPro RoomEREQYN CodecEl CodecPlus CodecPro RoomdVRoom&sD
Roomf0GZ RoomPsnorama/Room?0Panorams BoardPro

Requires user role: ADMIN, INTEGRATOR

The camera ID is the number n in Camera [n]. By default, the camera 1D is assigned
autcmatically to a camera. If EDID information is not passed on from the camera to the
video device, the camera ID is not persistent after 2 reboot. This means that a camera may
get a new camera |0 when the video device is restarted.

You should use the Cameras Camera AssignedserialMumber setiing to cater for
configurations where the video device does not receive EDID information from multiple
cameras. This setting allows you to manually assign a camera |D to a camera by
associating the camera 1D with the camera's serial number. The setiing is persistent unil
the video device is factory reset.

A typical situation where the video device doesn't receive EDID information is when using
an HDMI repeater that doesn't pass on such information.

Default value:

Value space:
String (0, 20)
The camera's serial number.
r: Unigque ID that identifies the camera.
Range: 1.3 [RoomKiEdX CodecE] CodecPius Room7RoomS5D |
Range: 1..7 [RoomBerPro CodecPro Room70GZ RoomPesnorams/Room7iPanorama |
Range: 2.7 [BosrdProJ

el ™Mol Ftoiek ZHHIH [n] AssignedSerialNumber

"AssignedSerialNumber" 7|2 & 2t{H 0| 2 M2l 2 20l HHE CHE "Camera Camera [n]
Flip" 7S 0l Ci$t Control Hub0{| A C|HFO|A ZAI| 2|00 HAM|ASHOF B LICEH A arCHoll M 7|
S9o| ol AMgLct.



Device configurations == Cisco Room Kit Pro » Hades - KRK EVENT [Codec Pro]  »

O Configure —— @ Review —— O Summary

Select configurations

Select ane or mone cor:figuralians o apply 1o the selected device.

81 configurations (0

| C, AssignedSerialMumber] ®
Cameras > Camerall] > Assigned Serial Number
Cameras > Camera[2] > Assigned Serial Number
Cameras > Camera[3] > Assigned Serial Number
Cameras > Camera[4] > Assigned Serial Number
‘Cameras » Camera[5] > Assigned Serial Number
‘Cameras > Camera(8] » Assigned Serial Number
Cameras » Cameral7] > Assigned Serial Number

Default Volume e
Ethernet >
Input >
Microphones >
Cutput >
Sounds And Alerts >
Ultrasound Max Veolume e

Camera Camera [n] AssignedSerialNumber Z1I| 22{|0| in Control Hub

Ol B[ ME BFE B 7HHEHE M=isor &LICt o] 22| AlLt2|20i CHai A= ZhoilEr 12+ 7+
HI2k 20|Ct o Z}HIEHE TA MEHSHE ArgteiaLct FtHieH 12 H4YE 20 M B X=X 2 74
E{ 11 22|Me 2 AZFELICH FHet 2._ I 10 B X|=|X[BF HEE] 282t EEHez 214

ElL|Ct ofH FHH|EE7F o HDMI &3] £ 0| EclHez AAL|IUE ] Lotok g LICH Assigned

Serial Number for Camera 1(Z}H|2t 10| 2T &l 2Ed #H5)S MEAFLICHO| &0l EA|E e
FE RESHX| AoHORZE IéH -':'r’;*% di?:l OO A=EEQIEQS| HDMI 3 ZE 10
HAZE JtHEt 12| YT S E 35T "ot ]2 2 LICH

Device configurations c om Kit Pro «  Hades - KRK EVENT [Codec Pra]  «

© Configure — @ Review — O Summary

Select configurations

Select one or more configurations to apply to the selected device.

1 ——- |o¢lect Camera 1

Assigned Serial

Assigned Serial Number KERBTISITJKL S
Number
Device type ‘Configuration value Factory default Clear
Cisco Room Kit Pro KERGTISITIKL * x Default @ ©)
Walue: Empty

0 - 20 characters

Camera Camera [n] AssignedSerialNumber Z1I| Z22{| 0| in Control Hub



Device configurations

@ Configure — © Review — O Summary
Review configurations
Review selected configurations,
Canfiguration Value Actions
Cameras Camera[1] Assigned Serial Number Empty (Default) = KERGTISITIKL &0

Pravious

Camera Camera [n] AssignedSerialNumber Review in Control Hub

Camera 22| Serial Number(ZtH|2F 29| 274 BH15)E A& 35104 Camera 201 CH5H S Yst HXIE £
&3t =, device configurations(C|HFO|A Z1I|121|0|4d) H| O] X0 A Camera 201l CH3H Assigned
Serial Number(& & & oz #15)E MEHSt of & LICEH

Device configurations

© Configure — @ Review — O Summary

Select configurations

Select one or more configurations to apply to the selected device.

- ——| Select Camera 2
» AssignedSerialNumber

Assigned Serial

Assigned Serial Number HBRTUY7EGSWE .
Number :
Device type Configuration value Factory default Clear
Cisco Room Kit Pro [ HERTUY78ESWE| ® ] " Default O @
Walug: Emply
0 = 20 charscters

Camera Camera [n] AssignedSerialNumber Z1IZ|Z22{|0|M in Control Hub
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Codee Pro Settings
@ Configurations | [ Statuses  # Room Types @ Audio and Video
(1 Home
% Call flip Configuration &, Revert Collapse Al Expand All
seup Anps Cameras -
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Camera 1 Flip D Auto w
8 Users
= b Bookings Camera 2 Flip @ On wil oy
£ Securi
4 . CallHistory Camera 3 Flip @ Auto v
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% Developer AP|
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Cisco Room Kit Pro PE— @ Hades - KRK EVENT [Codec Pro] >

® |ssues -+ Rooms & Desks -+ Idle -+ Device platform: 33 Occupied: Mo+ Occupants: Off
Overview  History

Details Connected Peripherals
Wired =) cisco Touch 10 >
Matwork connectivity IP addrass

@ Cisco Precision 80 >
MAC address Serial number

©@  gisco Precision 60 >
SIP address E SAM SyncMaster b
None .
Lines Issues & Information

/Y Ultrasound pairing may fail v
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Actions

® Online + Camera - Idle - Device platform: & Occupied: Ne + Occupants: Off

Overview  History

Details Connected To

Camera Mone O cisco Codec Pro >
Type Verification O

FD Unknown

Serial number Cannection Type Issues & Information

(=) Ewerything is looking fine
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Codec Pro Issues and Diagnostics
“ lssues & System Logs “E Call Logs 3 User Interface Screenshots
{1 Home
% Call N
System Logs Extended Logging
SETUP A full archive of the logs on the device is useful for diagnosing problems To help diagnose network issues and problems during call setup, the system can
& Seti . o L . " enter a timed extended logging mode. This mode is resource intensive, and
& Settings 1 =5 . . I .
= Setting This archive incledes all currant and historical logs. in addition to current system populates the existing logs with more detailed information,
= confrguration, system status, packet captures and diagnostics information,
8 Users The extended logging mode can oplionally include & full or partial capture of all
8 Security Download logs... ~ network traffic. A rolling, full-capture mode is also available.

Full logs {recommended) | 3~
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PeripheralsListResult Device
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ConnectionMethod: Other
HardwareInfo: " NENENEGNG"
;"
LastSeen: "IN

Name: "Precision 60 Camera"
NetworkAddress: " [ GGG
SerialNumber: "FDIIIIIEEEN"

SoftwareInfo: "IIIEIEGEGEGEEGEGEE—
Type: Camera

ConnectionMethod: Other

HardwareInfo: " IGBaG'

10: "I

LastSeen: " N

Name: "Precision 68 Camera"

NetworkAddress: "IN D'
SerialNumber: "IN
SoftwarelInfo: "I

Type: Camera
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https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/webex-room-series/datasheet-c78-741052.html
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/room-kit/installation-guide/room-kit-pro-ptz4K-installation-guide-multilingual.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/room-kit/installation-guide/room-kit-pro-ptz4K-installation-guide-multilingual.pdf
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