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1. SSHE FHof =245t Ot BHS =T LICH 23 ctx H.323TZ! C|H 2 9log output
on(2= 217t SSH MM ED|E MM stHo = E=3ElL|Ct)
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3. log output off@ /235l 1 ctx H.323Packet debug off 3&& 7|5 & LICt.

SIP(Session Initiation Protocol) C|HH1 218 {5t Y

#1: SSH MM £240| ZHMEIUREK| 2

tok
o
o
r
[u]

1. SSHE ZHoi| =5t 1 Chs BHS U=FL
on(Z2E 217t SSH MM EO|'d MM gtHo
2. 88tE A&t XS CHA| BHELICH.

3. log output off& 21245l 11 ctx SIPPacket debug off & 7S & LIC}

I. 21 ctx SIPPacket C|H{1 9log output
EELIct.)

HTJF

TC =X RIE0M ! HA/A=ZQIE 208 =& st Y'Y

1. & GUIO| M Diagnostics > Log files& ME45 T TA| I{Z! HR{E AHE5t04 & 2Z2 &
StgrLct.
2. S3HE AlEtstD EXIE CHA| BHELICH IHA! A= 32 Setet §435te = A&LIT
3. & GUI0i| M Diagnostics > Log files& MEi5tT M| 21 ot7t0|E & I{Z! HR{E CIREL
ghuct.
7|t HE He
HHE D E ClHtO|AR S5t 58 2=
HFA A EAI S
EM 7L e E St L AIZE
MNBEETHE 4
Ol ZEM= §H AZEQ| o] & StEH 0 HHMO 2 - E|X| pf& L.
Ol ZMe| HEE= S & 2t E9| C|HIO|AE ECHE EHMEIIELICEH O] EA{0 AHEl 2E Clt
OlAE Z7I8HEl(Z]&2) ZHI|adio|Me 2 AI’“EI%QI—IEP M UERZI &S el 8, 2
HPo{o| AU QI &S O|2| HKISHAIZ| HFEFLICH.

EX|/&ol: CallManager2| CSS(Call Search Space)/ItE|4d A
2 olst S5 Al

cucMe| css/mtE|M ZM 2 213l Cisco CUCM(Unified Communications Manager)0l| S5 &
AEZQIE 7Fo| S3t7F Mg = AU&LICH.

AA EH

AMAEZQIE SIP 22 ZA{ErL|Ct. 0] "404 Not Found" HIA|X|E CUCMOIM @E IEZQ
SIP 2104 L}EFLC}

Im nx



| SIP/ 2.0 404 Not Found

Via: SIP/2.0/ TCP 172.16. 2. 55:5060; branch=z9h&4bK26e12a6f bed832; r ecei ved=172. 16. 2. 55
Call-ID 77fec00-564180al- 1leec8b-370210ac@l72. 16. 2. 55

CSeq: 101 INVITE

From <sip:1502@72.16.2.55>;tag=158127671

To: <sip:4659@72.16.2.53>;tag=654ba920aeef 9e74

User - Agent: Ci sco- CUCMLO. 5

Content-Length: O
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A=z QIEQ| ClHto[A & 2tel BilHlofA CSSE &8 + A&LICH

1. Device(C|HFO|A) > Phone(T8t7|)2 MEiStT QIEZQIEE MEHSI D 3|ME B2EH COHS
3| M B2 of| A Calling Search Space(CSS)E MEHEILICE O] oi|oll M= EF
TEER| et &LICH JBLt CIHER| HE BllHol CSS7t U= R CSS 3
Zo| URE 7tx{oF ELICt

-Directory Number Settings

Voice Mail Profile < Nope > | (Choose <None> t
Calling Search Space < Mone > =
BLF Presence Group* Standard Presence group ﬂ
User Hold MOH Audio Source < None > (7]

2. ™37 gleol X|HE CSSE & QIgtLICt Device(C|HFO|A) > Phone(H&H 7)) MEiSt 1 &

Mol gl B2HE MEHELICH

Description SEPO0S060058026
Device Pool* Local Endpoints Device pool i View Details
Commeon Device Configuration < Mone > E View Details
Phone Button Template * Standard Cisco TelePresence EX90 e
Common Phone Profile® Standard Common Phone Profile View Details
£ Bl
< None > )

3. gt Mz ol mE|ME FHQIFLICH De vuce(EIHPOI*) > Phone(T8}7[)2 M=
71 C|HtO|A & MBSt T 3| g E2I8 CHS Route Partion(Z 2 IHE|M)S MEAELICE
.—Sl,utu:
@ Add successful
r~ Directory Number Information
Directary Number® 4650 Uirgent Priority
lm Test B I
Descripgtion
Mlerting Narme
ASCIT Alerting Mame




M 9 CSSE 0I5t 3, 8l C|H}0|A 0| CSSO| £5E ClHto|A
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‘Calling Search Space Information

.
fName Test

Description

‘Route Partitions for this Calling Search Space

Available Partitions* * Directory URI
Global Learned E164 Mumbers
Global Learned E164 Patlerns
Global Learned Enterprise Numbers
Global Learned Enterprise Patterns

W i

Selected Partitions Test

>4

Save Delete Copy Add MNew

O K| ot 32 "404 Not Found" 27/ 9| 2lo| E £ l&L|Ct.
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Zop(LEtE, 2R E)7} SIP MM BF2 ElO|HECH Mohs WL |' CaIIManagerOHA‘l 7|2Me 2
SIP Session Expire Timer(SIP M| Bt& E}O|H)= 1800% 2 A ELIC.

O|& &2I3t24™ Cisco Unified CM Administration(Cisco Unified CM #2l) > System(AAH)) >
Service Parameters(A{H|A Of7l'#d<) > Cisco Call Manager Service(Cisco Call Manager A H|£)
> Look for - SIP Session Expires Timer(SIP Al Bt2 E}O|H)& MEiELICE
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Z 7| INVITEO| M M4 EtO|HE =FRIFFLICE O] AlZHO| Bt2E|7| Tof| A2 T F
(INVITE/UPDATE)E gto}of gL},

| INVI TE si p: +1234@L0. 108. 64. 22: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10.110. 68. 38: 5060; br anch=z9h&4bK00eed555

Cal | -1 D: dbfe0000-4491f 669- 9f dO0O- 16406c0a@L0. 108. 64. 22

CSeq: 1 INVITE

Cont act: <sip: 30048@xanpl e. com gr=ur n: uui d: f 7a3a098- ead8- 5512- 85ef - 26ae544d6547
>; i sfocus; x-cisco-tip

From "TP Conference 30048 - Test" <sip:30048@l0.110.68. 6>;tag=86251172C3B60000
To: <sip:1234@l0. 108. 64. 22>; t ag=25983910~226bf 657- 9d6¢c- 4ad9- 98a2- cf 842f e1d733- 52629917
Max- Forwards: 70

Rout e: <si p: proxy-cal | -i d=53a00ced- 68el-4ecd- 872b- 1edbb9abc75b
@.0. 110. 68. 6: 5060; transport=tcp;|lr>

Rout e: <si p: proxy-cal | -i d=53a00ced- 68el-4ecd- 872b- 1edbb9abc75b
@.0. 110. 68. 6: 5060; transport=tcp;|lr>

Al'l ow. | NVI TE, ACK, CANCEL, OPTI ONS, UPDATE, | NFO, SUBSCRI BE, NOTI FY, BYE

User - Agent: TANDBERG 518 (TC6. 2. 0. 20b1616)

Supported: tiner,outbound,record-aware, X-cisco-callinfo

Session-Expires: 1800;refresher=uac

Z 7| User Agent Client /User Agent Server(UAC/UAS) ool et A=ZQIE F 5tLt7t Re-
INVITEE ™S E I MME2 ME T E L_IEF 2l ZAM7F UACR!I B2 & §P INAIRtE MdE M2 1
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. I}E| A& CUCMO]| re-INVITE/UPDATEZS = LHo} gLCt.
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ol E&Lch

A=xZQIEO|M CHA| ZOH & AlIESHX| toM A= ZQIEN 2M7E U2 = U&LICH REAIFH LY
£ 2 Cisco TAC(Technical Assurance Center)E & X 5HA A2,

EX/Zol: §3 AlZt O|F H.323 S8} 4«

SIPe} OHEH7FX| 2, H.323 S5t
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H.323 &30l RTDR(Round Trip Delay Request) HIA|X|= A|BHA HS ot &7 JEZQIE 7t
3oz0tct MSELICH ZF ol s 80| 2 LICH.

E £ H.245 HE|O|C|0o{ A|AE] Ko HIA|R|2| LUE QI RTDR/E S X[ E HIAIX|
2 MstC}. JE-I‘.:'_=| A E3) 2 E|of AFRE|= £E35F Z0i H.245 TCP AM|A0| & g AEZ K|
Z 7|0l RTDRO| CHEt SE & =4l5t1 &3 S0l E0| AL X|

O| AlLtZ|20ME EME Helst7| IS H.323 CIHZ 2 2
H.323 C|H{1 230{A RTDR & 4 2& HIA|IX|E &Qlstn &HIEI%EXI stolgtL|Ct.

O| oAl S0 M AEZQIEL 214 A= ZQIEN| RTDR QS ME5H 73 9= Z QIE 0| A
SES 9x| or&LIct et S8l edZdo| #ZLch

014-09-23T21: 37: 01+10: 00 corevcsl tvecs: UTCTi ne="2014-09-23 11:37:01,
711" Modul e="net wor k. H. 323" Level ="DEBUG': Dst-i p="10.0.20.11"
Dst-port="11012" Sending H. 245 PDU. val ue Ml ti nmedi aSyst enCont r ol Message
;.= request : roundTripDel ayRequest : { sequenceNumber 120

2 SE2 sequenceNumbers 2 F£X{& 4= Q& LICY.
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EZQIE 20| ChE o= 24 B7Io] Helg HEoiELT
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2977610.83 H.323Call 1: H 323_call_handl er:: handl eDi scl nd(p=349, s=1)

Recei ved di sconnectindi cati on (Cause: 12:18, H. 323 cause: 3:18)-
NetworkRejected Q85012977610.84 MC |: RenoteParti cipant::

reeval Ref Mbde(p=349, ch=2) set ref [Video (2): vid-of fOxO@.0 Ok ]

g= auto, t60=600012977610.84 ModesController |: MdesController::

reset Rat eLi mit (ch=2)12977610.84 MC |: RenoteParti ci pant:: nodeChanged

(p=349, ch=2): ModesController wants torun nmode: Video (2): vid-off OxO0@.0 Ok

EA/Zol: Oclof 2laA EF A2 QIFr S Almj

S8lo| 4% O|cloq 2laa & A2 Qe Auet S5t EAIELICH o & S04, Y&l &
El_l AREXZQIET 38 A E X|sIX| to™ EMAIHII ERELICH DTMF(Dual Tone
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HIC|2 ERMATEO| B PVDM22| EA A7} H|C|RE X[HSHX| &

Voice Digital Module) DSP(Digital Signal Processor) EE._HA_._E-IW EE

M8 £ 9le AR A= L QIE Z 503 Service unavailable H|A|X|7} 7

SIP/2.0 503 Service Unavail abl evia: SIP/2.0/TCP 10. 101. 15. 13:
5060; br anch=z9hx4bK954956da2012413df b6ef 80d6bc9e373. 1; r port From
<si p: 3550@10. 102. 254. 4>; t ag=47¢4717d0db85elaTo:

<si p: 1281@0. 102. 254. 4>;t ag=176803~66dd1c7a- eac9- 42af - a69b-
18dal1695a800- 31478649Dat e:

Wed, 19 Feb 2014 16:10: 05 GMICal | -1D:

c05df 2acedcaf d063eb5cf 947ebclef cCSeq: 100 | NVI TEAI | ow Event s:
presenceReason: Q.850;cause=47Content-Length: 0

2 PVDM3(Packet
LICt. ERMAIC/MTPE
M&ELIC

o] EXME d1Z23524™M MRG/MRGL(Media Resource Group/Media Resource Group List) 41| 28|
O|ME 2felst HIC|R ERMATH/MTPE MEE # UEX| &olghL|ct MRGL2 ©3H7| Bl

£ ClHrolA Z 2ol M ClHtolao EEE +~ U&LICH

: o = = — =
1. CallManger0i A1 Device > Phone= ME{St 1 EA|7t Q= C|HIO|A #3511 Device
=T o = =
Pool(C|HFO|A &)1t MRGL MM & &olgtLct
[l pervice 1 Active
ki Denviee is trusted
MAL Address DOSOEON4EFOE
LairE SEPQNSDG00E026
Devica Paal™ Liecal Encpoings Devica poal &l view Details
Camman Device Configurabon < Mane = Bl Vies Detalls
Phone Button Temalate Standard Osco TalePresence EXI0 =
Comman Fhora Prodila® Standard Comenen Phone Profile B View Details
Caling Seanrch Space < Mane > -}
AAR Cailing Search Space = Mane = |+ |
| Maclia Resourca Group List < Nane = H |
e Ty p— Eyre— -]
2

2. M357]|9| MRGL 4% 0| None?! A< Device pool M E & 215} 04

QI5H ok &fLCt.
3. System(A|AH]) > Device Pool(C|HFO|A
EASHL|CH

el

B Rt R PR N 0 N el W Nt B N AR St b - PRI

)= MEfst 1 ClHto|ao EEE ClHIO|A & M

Roaming Sensitive Settings

Date/Time Group® CMLocal >
Region ™ Trunk Region

hedia Resource Group List all ﬁ
Location Trunk

4. Media Resources(O|C|0{ 2|AA

) > Media Resource Group List(O|C|0] El&4A I8 S58)E
MERSt T H3L7| gilE/CletolA & BHolM X|HE MRGLE ME{stT MRGE ME4FLICE



itatus
3 Status: Ready

dedia Resource Group List Status

“edia Resource Group List: all (used by 30 devices)

dedia Resource Group List Information

"
vame* 4

dedia Resource Groups for this List

‘vailable Media Resource Groups | Conductor MRG

elected Media Resource Groups | All

<

Save Delete Copy Add New

:i) *. indicates required item.

5. MRG0 2|5} 11 Media Resources(O|C|0{ 2|4 2£) > Media Resource Group(O|C|0{ 2|4& A
O8)8 ME5tT EAIE MRGE MEHELICH PVDM3 StEH|0{ ERMAIT/MTP7F FI7HE|RR
EX| Zolghct

-Media Resource Group Status
Media Resource Group: All {usad by 32 devices)

-Media Resource Group Information

HEI‘I‘IE' All

Description

-Devices for this Group

Available Media Resources™ ™ Tast

conductor_tplabl (CFB)

v

Selected Media Resources™® .CFB-:Z .[I.EJ:E}J
MOH_2 (MOH)
MIE 2 (MTP)
MTP
Transcoder

Use Multi-cast for MOH Audio (If at least one multi-cast MOH resource is available)

Save Delete  Copy  Add New

EX/Zol: i &Fo| £ F3tod S& A



CUCMZ2| C|H}O|A 2| Region/LocationOl| A CH %= Z4x|TJ8|0|40| £ EF5to] S&H7} &2
S& AGLICH s x[H0| A=EZQUEM X|HE = glE F2 UZCR dYE B2
CallManager= SIP O|C[0{ g4} 0| st = "CHIZ 0]

"2 o|0|5tE 1252 & 7A "488 Not Acceptable Media"& & EHLICH

MHEICHZ = E0MSIPEIOE Hsln e |

1459. 81 Si pPacket 1: PacketDunp: Proto: SIP, Direction: Incom ng, Nane: 488
Not Acceptabl e Media, CSeq: 100 I NVITE, RenoteAddress: 10.106.85.219: 5060,

Cal I 1d: 207b6ddb148ddf 900ae2e2f 844115837, Ti me: 1459811

1459. 81 Si pPacket SIP/2.0 488 Not Acceptable Media

1459. 81 Si pPacket Via: SIP/2.0/ TCP 10. 106. 85. 231: 56280;
branch=z9h&4bK64e2eb4ala3af d5f 956al1547eblc05ad. 1; r port

1459. 82 Si pPacket Cal | -1D: 207b6ddb148ddf 900ae2e2f 844115837

1459. 82 Si pPacket CSeq: 100 INVITE

1459. 82 Si pPacket From <sip: 4657@xanpl e. conp; t ag=2d98ee2065ba492d

1459. 82 Si pPacket To: <sip:1112@0. 106. 85. 219>;

t ag=10543~8c84f c84- 78bb- de4d- 3ac7- da2a9cab63d5- 19683975

1459. 83 Si pPacket Server: G sco- CUCMLO. 5

1459. 83 Si pPacket Date: Sun, 07 May 2015 14:36: 41 GMI

1459. 83 Si pPacket Al'l ow Events: presence

1459. 83 Si pPacket Warni ng: 370 10. 106. 85. 219 "Insufficient Bandwidth"

1459. 83 Si pPacket Reason: Q.850 ;cause=125

1459. 83 Si pPacket Content-Length: O

1459. 83 Si pPacket

1459. 83 Si pStack |: SipbDial og(ui=3,s=9) sendlnviteRej ToStack (488: Not Acceptabl e Medi a)
1459.84 SipCall |: sip_call_handler::handl eSI PMCal | Rej (3/9/-1): Call rejected
(cause: Not Acceptable Media)

1459. 84 Mai nEvents |: Cal |l D sconnect Request ed(p=3) renoteURl ='sip:1112@0. 106. 85. 219’
cause=[normal (' ') 'Local Di sconnect"']

1459. 84 MainEvents |: Partici pant Left Conference(c=2, p=3)

1459. 85 APPL_Medi a ERROR: Audi oCtrl I npl : : execut e_di sconnect | nput Qut put

No m xer for (p=1,ch=61)

1459. 85 Mai nEvents |: Cal |l Di sconnected(p=3) renoteURl ="' sip:1112@0. 106. 85. 219’
causeTolLocal =[ di sconnect ed(' Not Acceptable Media') ' RenoteDi sconnect']
causeToRenote=[normal (' ') 'Local Di sconnect"']

2

Ol EX7} LMste AR F A= ZOIEN FAE XU &0l5tn F A= ZQIE 7HO| Region &
HE =elgfct.

FL|Ct ClHtol &0

1101-

1. Device(C|HFO|A) > Phone(T&t7()2 ME4StT F C|HIO|AE 25 =4
g2 E ClhtolA E =elglct

Edl Device is trusted

MAC Address™ DOSO6004EEDE

Description SEPO0SOADOSEOZE

Dievica Pool ® Lecal Endpoints Device pool Kl view Desails
Comman Device Configuration = Mane = & view Detalls
Phana Button Tamplate® Standard Cisco TelePresence EX90 ]

Comman Phone Profile ™ Standard Cammon Phone Profile B View Details

2. Device PooI(EIHFOI £)2 &It & CUCMO A System(AlAE]) > Device Pool(C|HFO|A
£)2 =5l 1 F Device Pools(C|HIO|A& )0 714 El Region(¥d)S MEHRFLICH



-Roaming Sensitive Settings

_Date/Time Graup*

CMLocal —
Region* Trunk Region <]
Media Resource Group List all H
Location Trunk |~}
MNetwork Locale < None > kd

3. AlAHE > X HE > X[Hs M=

Sh0 K| BAIE MEBHLICH ST X[of0] OC|Q HIC|Q
CHoiZ 2 stolstn A= Zole st Mefst QC|Q/HICIQ CHAZ oA S8 4 Qx| SHeld

L|C}

[_]m x:mm Elﬁm & MppyTomy h Asd ko

gion Information
M Tpak Rogicn

Hisjhisi
Laga Endooints Reghan

AL Caad £ Pl i Lt
Uz Gystem Default (Fackary Defait o lnssh

LED R DT
4 dps G732 ST

FE T Bl B EEe Tor vl Calls

BO00 kps

b L B R IR FEF i e e Widen

G000 kbzs

MOTE: Regions ot dsplayved Lig System Diefault Use Systam Defeul

Hodity Relationship to other Beglons

Ruglzrs Bud iz Codec Preference List Hardmum Auvdic BR Fabe

Catzait
Lez2l Evdlpinics Aegion
Trunk Regizn

K p Currant Setting

Usa Syanesm Default

Maximum Ssasion Bk Aate Tor Wideo
ely

D Kemp Currant Seting

Jse System Defaih

Haximem Session Bk Rwis for Inmandve

Gl

D ey Cormene Setting

Fanz Lyl Seliicy 5] Lise System Dalai Use Systam Defaulr
sk Foare Mo
kps ahps
?l 23 BMME Bt AEXQIETI"EFHT FF"o| YD CE AEXQEE"EHJASERIE F
ool U= HWe=Z J7HEE LI
I CHE sl 22 HIC|R S35 CHF ol gt i =o| REFs Z2 HIC|Q &3 E QLR S8
2 AMEsts JULICt chE HAHE AH8stod &l 3 F-derLct.
1. Device(CE|HFO|£A) > Phone(®3t7])2 st EX|7t e &4l C|uto[AE =4 L|C}. O]
AT EIA0| DH7H#4 T MEHE|0] QUE | HIBILICH ME5HR| Of 2 H2 THAE 2RI7F 24
g B2 HIC|R S&7t QCIRE CHA| MSE= 5 MEiELCH
Owner User 1D -
Phone Load Name
ise Trusted Relay Point™ Derault
Always Use Prime Line* Default [ ]
Always Use Prime Line for Yoice Mﬂsaqe* Default H
Geslocation «< Mong = Iﬂ
@ Retry Video Call as Audio
Ignore Presentation Indicators (Internal calls only)
Allow Conbrol of Device from CT1
Logaed Into Hunt Group
Remate Devics
O| ZX|= CallManager?| 9|z Hd HZ ol L24E = ?AﬁL—lEP 7| Bl EE= ClgholA
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